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ACADEMIC & FACULTY QUALITY

The executive director of Southern New Hampshire U’s Sandbox Collaborative says she’s
learned that the fastest way to make disruptive change at a university is to go slow, by taking
time to get input from various campus stakeholders. Her mantra: “Slow is smooth, smooth is
fast.” One University’s Approach to Innovation: ‘You Have to Go Slow to Go Fast’

The Founder and CEO of Mindvalley and author of the book The Code of the Extraordinary
Mind shares his unique vision of a new educational model that he believes answers the
educational challenges of today. If Our Higher Education System Is Broken, How Can We Fix It?

The for-profit sector is not going to go away. We’re going to see increasing partnering between
for-profit and nonprofit institutions. Online education and competency-based education—which
perplexes people now—is going to endure. Partnerships can prevent school closures

The knowledge economy relies on having a well-educated workforce committed to lifelong
learning, but the higher ed ecosystem is designed around the needs of traditional-age students.
Shifting the Focus of Postsecondary Policy for the Sake of the Knowledge Economy

A grant going through the Indiana legislature called the Work Force Ready Grant would provide
opportunities for adult students to get a short-term certificate at no cost, aligned with a high-
demand area in the economy. ‘Workforce Ready Grant’ Targets Adult Education

A number of companies have joined with ICHE to encourage employees to go back and finish
their degrees through the “You Can. Go Back.” Initiative, which targets the 750,000 Hoosiers
with some college and no degree. You (Really) Can Go Back

The primary living arrangement for those 18-to-34 is to reside without a spouse in their parents’
home. They number 22.9 million—compared to the 19.9 million who are married and live with

their spouse. In 1975, 31.9 million Americans in the 18-t0-34 age bracket were married and lived
with their spouse. Census: More Americans 18-to-34 Now Live With Parents Than With Spouse

From 2004-2012, the number of student parents climbed by 1.1 million, or 30%, to 4.8 million
students. Two million of them were single moms. College, With Kids

About 44% of recent college grads were employed in jobs not requiring degrees at the end of
2016, near the 2013 peak of 46%, while the share of the group in low-wage positions held steady.
College Grads Stuck With Low Wages as U.S. Hiring Heats Up

Students who used laptops scored between 0.27-0.38 grade points lower than those who took
notes using pen and paper. Laptop use appeared to harm the grades of male and low-performing
students most significantly. Using laptops in class harms academic performance, study warns

Preferring late start times doesn’t mean students are lazy: twice as many students consider
themselves “evening people” as “morning people,” meaning they’re often studying well into the
night. You snooze, you... win? Science says 8:00 a.m. lectures can hurt student performance;
New research says starting university classes at 11am or later would improve learning
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Student success is now “return on education”—ensuring the student gets out of their experience
what they want. For many, that’s graduating in the shortest amount of time at the least cost
possible with a positive post-graduate outcome. Leveraging Big Data to Drive Student Success

Visionaries have anticipated a time when analytical tools will harness data about how students
fare in courses, generating reliable predictive models that help make sure they succeed. But
technical challenges, wariness among faculty and staff, and commercial offerings that fail to
satisfy are big barriers. Big Data for Student Success Still Limited to Early Adopters

The U of Oregon cut 31 jobs, mostly instructors of humanities courses with declining interest
from students. UO cutting 31 jobs, including 21 instructors from its largest college

The number of computer science degrees has broken a record, but has a long way to go to meet
industry demand and diversity goals. If you're not focusing on this major, expect to fall behind

With more than 90 companies and a few nonprofits operating programs in software coding, data
analytics, and other IT fields, some are discovering the value of a more direct connection to
universities. And vice versa. Coding Boot Camps Come Into the Fold With Campus Partnerships

Whittier Law School will be the first fully accredited law school in the country to shut down due
to the decline in students seeking legal education. Whittier Law School To Close Down

A $1M NSF grant will help U of Indianapolis address a shortage of STEM teachers in local, high-
need high schools by funding an intensive, one-year Master of Arts in Teaching program for
industry professionals looking to get into teaching. Grant to Help Ulndy Address ‘Critical Need’

Marian U has announced plans to launch an online Master of Arts in Teaching degree which will
take 18-24 months for students to complete. Marian to Offer Online Masters in Teaching Degree

Wayne State takes the highly unusual step of trying to strip tenure from five medical-school
professors who its president says are “abusing the tenure system.” Wayne State’s Move to Strip 5
Professors of Tenure Sparks Unease About a Broader Threat

Penn State’s Faculty Senate recommended changes that would turn jobs off the tenure track into
aviable career path. Universities Take Steps to Improve Working Conditions for Adjuncts

Full professors earned $102,402, on average, across ranks, disciplines and institution types,
with an increase of $2,956. Associate professors earned $79,654 with a $2,462 bump in pay.
Assistant professors made $69,206, up by $2,224 from the year prior. The More Things Change

The daily life of scholarship, and the institution itself, stands newly visible to wider society and
could prove a toxic combination in this era of political polarization and social upheaval. We've
already begun to see a new inclination and capacity to scrutinize academia, without preparation
by those of us working within it to deal with the consequences. From Ivory to Glass Tower

Attending disgraced Northwestern philosophy professor Peter Ludlow’s dismissal hearing was
like watching someone being burned at the stake in slow motion, except this execution was
catered, and the atmosphere was surprisingly cordial. Eyewitness to a Title IX Witch Trial

Some of Searle’s inappropriate behavior was an open secret among the philosophy students and
faculty at Berkeley, which has been grappling with professor—student sexual misconduct
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scandals since 2015. His rotating stable of young, female assistants were known around campus
as “Searle’s Girls.” UC Berkeley Was Warned About Its Star Professor Years Before Sexual
Harassment Lawsuit; UC Berkeley Star Professor Groped Assistant, Suit Says

The most surprising was that 64% of the perpetrators were individuals that had been accused
before, and of that, 44% were accused of bullying or incivility five or more times. You're Not the
Only One Getting Put Down by Your Colleagues, Survey Finds

Bard’s complaint asserts the Cincinnati interim provost illegally placed her on administrative
leave immediately following her response to local media reports about financial deficits at the
law school and faculty responses to her efforts to reduce those deficits. Law school dean sues UC

Azhar Hussain, an assistant professor at Indiana State, was arrested on charges he made false
reports of anti-Islamic threats against him and even reported an attack authorities say did not
happen. ISU professor arrested, accused of making up threats and attack; Professor arrested
after allegedly making fake anti-Muslim threats on campus

Last December, a Drexel professor found himself in the news over a tweet: “All | want for
Christmas is White Genocide.” Now he tweets “Some guy gave up his first class seat for a
uniformed soldier. People are thanking him. I'm trying not to vomit or yell about Mosul.” A
professor said a soldier’s free plane seat made him want to vomit. A Navy SEAL says this.

A history lecturer at California State at Fresno came under fire for a tweet that said, “To save
American democracy, Trump must hang. The sooner and the higher, the better.” The news was
picked up by the far-right media site Breitbart News, which said the tweet explained the
“disdain” that “average” Americans have for colleges across the country. Fresno State President
Vows to Cooperate in Investigation of Lecturer Who Tweeted, ‘Trump Must Hang’; Lecturer
Who Tweeted ‘Trump Must Hang’ Apologizes and Deletes Account; Twitter, Faculty Hangman

ADVANCEMENT

Big gifts to higher education last year topped $6B for the first time, continuing a post-recession
surge in eight- and nine-figure donations. Giving from smaller contributors is declining. Higher
Education’s Megagift Boom Hits New High, Survey Shows; $10M+ Gifts to Higher Education

ATHLETICS

Wheaton is in mourning after a student was killed in a tragic accident. Ethan Roser, 19, was
volunteering at a track and field event when he was accidentally struck by a metal hammer ball
during the hammer throw event. Wheaton College Student Dies in Accident at Track Meet

Colleges are the worst employers for women and people of color in sports. Last season produced
the lowest combined grade for gender and racial hiring in more than a decade. College sports
needs more women — and women of color — in coaching ranks

Mr. Banks, who has a trial date in June, has been part of at least five presentations about sexual-
assault awareness, prevention, and bystander intervention for college student athletes. Victim in
Vanderbilt Rape Case Is Shocked That a Suspect Is Speaking on Campuses

An anonymous letter signed “A concerned parent” accused cheerleaders of working in strip clubs
and “prostituting themselves.” The letter also said team members had engaged in hazing-like
behaviors such as forcing younger members to drink, and that cheerleaders “are paying others to
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do their schoolwork for them.” Cheerleaders at Coastal Carolina U. Were in ‘Escort Service,’
Police Say; Coastal Carolina cheerleaders’ attorney cites double standard, says university falsely
painted team members as prostitutes; Students With Sugar Daddies

UNC has spent another $5.6M, on top of the $12M already spent, on legal costs for the NCAA
investigation, three lawsuits by former athletes, and document reviews for two public records
requests. Cost of bills in UNC academic scandal nears $18 million

AUXILIARIES

Kent State is the first US institution to devote an entire dining hall to gluten-free options,
attracting students to campus from all over the country—even Hawaii. Concerns from students
and parents prompted the switch; Booting the gluten from an entire college dining hall

CYBER INFRASTRUCTURE

Large, relatively open networks with thousands of users help universities perform their work,
but make it difficult to defend against intrusion. Data security is only as good as the security of
each server, and of each individual user. Keeping Up With the Growing Threat to Data Security

Threat actors of all types increasingly are putting emails and passwords from higher-education
accounts up for sale or trade. Large, Midwestern institutions appear to be the most victimized.
Cyber-criminals share millions of stolen higher-education email credentials

ENGAGEMENT & COMMERCIALIZATION

The US is entering a lengthy period of stagnation in the number of high-school graduates, and a
decline in white students. Will the marketing strategies that worked well in the past continue to
yield a new generation of students whose parents didn’t attend college or lack the financial
means and the willingness to travel far to campuses? What Is the Future of College Marketing?

In a co-creative process, foundations are able to fund projects, and researchers are able to
deliver their findings on the basis of a jointly identified problem. Why Universities and
Foundations Should Get Together Sooner

To grow their firms, founders desperately need financing, skilled employees, and the kind of
“social buzz” that makes investors reach for their checkbooks. But the more investors or key
hires who come aboard to provide much-needed resources, the more autonomy the company
founder must surrender. For Startups, Giving Up Control Is Key to Creating Value

A strong collaborative relationship between a university and the city in which it is located is such
an obviously good idea that it is remarkable that it has such a long history of not working very
well. New Hope for College Towns

ENROLLMENT

Only 6 in 10 presidents strongly agree or agree they are confident their college will be financially
sustainable over the next 5 years. When asked about the next 10 years confidence goes down to
52%. Their main concern is enrollment. College presidents worry about higher ed’s future

Nowadays enrollment leadership requires a coordinated campus team to respond to emerging
internal challenges and shifting external forces. The chief enrollment officer is flying the plane
while building it. Meeting today’s college enrollment goals while preparing for the future
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In the next decade the growth in high school graduates will be among low-income and Hispanic
students whose parents didn’t go to college and who historically have been unable or unwilling
to travel far for college. How much longer will students be willing to go away to college?

Ball State was able to enhance their student success efforts with predictive analytics and
experience the largest 5-year increase in on-time graduation rates of any Indiana public higher
ed institution. Case Study: Ball State University — Boosting Retention with Predictive Analytics

The DoE nationwide graduation rate only considers students enrolled in college for the first
time, and full-time. But almost 2/3 of recent graduates attended at least 2 schools before getting
their degrees, and nearly 40% of undergrad students now go to college on a part-time basis.
Families, Lawmakers Want to Know More About What Becomes of College Students

FINANCE

Support for public higher ed declined in 17 states and rose in 33 states. Oregon had the largest
increase, at 14.6%. lllinois had the largest decrease, at 80%, followed by Oklahoma at 12.6%. Yet
public colleges had their lowest increase in tuition revenue in years. lllinois and Everyone Else

The governor vetoed nearly $745M for New Mexico’s public colleges, shocking academic leaders.
She said she would approve the funding when lawmakers bring her a budget that doesn’t involve
a tax increase. The Next Higher-Ed Funding Battle to Watch May Be in New Mexico

An audit found the UC Office of the President had spent less than it budgeted while asking for
funding increases based on previous years’ overestimated budgets. In doing so, the office created
an undisclosed budget for spending the reserve funds, ranging from $77M to $114M in a 4-year
period. Janet Napolitano Disputes Finding That Her Office Held $175 Million in Undisclosed
Funds; Napolitano’s UC hid $175 million while demanding money, audit says; Records show
results of a survey by auditors were altered after intervention by UC administration; Audit:
University of California hid $175M in budget reserves from state

The free tuition initiative covers state college or university tuition for in-state students from
families earning $125,000 or less. Students must remain in New York for as many years as they
received the benefit, and must repay the money as a loan if they take a job in another state.
What New York colleges need to know about the free tuition plan; Free college tuition for
middle class students? N.Y. lawmakers vote yes; New York Adopts Free Tuition; Here's The
Fine Print On The Country’s Biggest-Ever Free College Plan

Today, with increased attention on student success and the long-term effects of unpaid
accounts, institutions need to recognize the impact tuition collection staff have on recruitment
and retention. It’s a shift to thinking more about the big picture. College tuition: Past due

Congressional Republicans and the Trump White House appear poised to bring back year-round
Pell Grant eligibility, which was nixed in 2012 over costs. Year-Round Pell’s Likely Return

Recent college grads who borrow leave school with an average of $34,000 in student loans, up
from $20,000 just 10 years ago. A New Look At The Lasting Consequences Of Student Debt

Dark pools are exclusive private exchanges where people can trade stocks with each other in
secret. Now comes an entrepreneur with a new twist: a dark pool for the masses, especially
young investors. College Kids Pitched on a Secret Stock Exchange to Help Pay Off Student Debt
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The personal data of as many as 100,000 taxpayers could have been compromised through a
scheme in which hackers posed as students using an online tool to apply for financial aid,
prompting the IRS to shut down its Data Retrieval Tool used to import tax information into the
FAFSA. Breach of Financial-Aid Tool May Have Compromised Data on 100,000 Taxpayers;
IRS Data on Up to 100,000 Taxpayers Compromised in Breach of College Financial-Aid Tool;
IRS Debacle Sows Confusion, Hassles

Institutions may now consider a signed paper copy of the 2015 IRS tax return as acceptable
documentation. Education Dept. Announces Moves to Ease Burden of Fafsa Tool’s Absence

GENERAL ADMINISTRATION

The Purdue Board of Trustees approved a resolution designating Purdue University Fort Wayne
as the new name for its Allen County campus. The change comes as Purdue and Indiana
University work to realign IPFW into two separate institutions. IPFW Name Change Approved

Purdue will acquire Kaplan University and its operations and assets, including 15 campuses and
learning centers, 32,000 students, 3,000 employees, and decades of experience in distance
education. All existing Kaplan students and faculty will transition to the new university, which
will use the Purdue name in some fashion not yet identified. Purdue to acquire Kaplan
University, increase access for millions; Purdue Makes Big Online Play, OKs Kaplan
Acquisition; Purdue’s Purchase of Kaplan Is a Big Bet — and a Sign of the Times; Purdue’s
Bold Move; There's a Reason the Purdue-Kaplan Deal Sounds Too Good to Be True

The Value Proposition of Higher Education, Federal and State Budgetary Pressures, A New
Landscape in Federal Education Policy, Accountability and Deregulation, Research and
Research Funding, Accreditation Under Scrutiny, Legal and Labor Issues, Tax Issues and Tax
Reform, and Campus Climate. Top Public Policy Issues for Higher Education: 2017-2018

It is time for citizen board members to assume a more public role—not to supplant the voice of
institution leadership but to advocate for higher ed’s values and contributions. AGB Launches
Guardians Initiative, Campaign to Reclaim Higher Education’s Value Proposition

“I will note that from this verdict emerged a ‘new’ Penn State—a Penn State determined to
consign 4 honest and honorable men to its politically correct trash heap. The new Penn State is
not the Penn State of loyalty and courage where | received the degree which gave me my start in
life.” Penn State Trustee Apologizes for Comment About Sandusky’s ‘So-Called Victims’; Penn
State Trustee Who Made Comment on Sandusky Victims Won’t Seek Re-Election

Penn State’s Board of Trustees has a remarkable record of steady presidential tenures decade
after decade, but its decision on the evening of November 9, 2011, when it unanimously voted to
immediately relieve its popular president and revered football coach from their positions, was a
remarkable and selfless act of moral courage. A Salute to Penn State’s Trustees

In an emerging governance trend, corporate boards of directors are exercising more direct and
vigorous oversight of the organization’s corporate culture. Oversight of culture is seen as directly
related to a company’s success or failure. Advising the ‘Cultural Revolution’ in the Boardroom

College presidents now spend less time at a given institution and are under pressure to look for
“quick wins” while they have the chance, when they should be thinking about more fraught,
complex issues that their schools will face in the future. And, the traditional career trajectory
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toward the position has become more varied. Survey: College presidents pressured for ‘quick
wins’; The Pathway to a College Presidency Is Changing, and a New Report Outlines How;
Making a Modern President; Why college presidents are becoming more like corporate CEOs

Administrators expressed disappointment and threatened discipline after a demonstration that
disrupted a planned public event featuring conservative commentator and author Heather
MacDonald at Claremont McKenna College. Protesters disrupt talk by pro-police author,
sparking free-speech debate at Claremont McKenna College; She wanted to criticize Black Lives
Matter in a college speech. A protest shut her down.; Another Speech Shut Down

UC Berkeley, which has a legacy and reputation as a promoter and bastion of free speech, said it
was “unable to find a safe and suitable venue” for the speech by the conservative author.
Berkeley Cancels Ann Coulter Speech Over Safety Fears; Berkeley Cancels Speech by Ann
Coulter, Citing Possibility of Rioting; Berkeley Reschedules Coulter, but She Vows to Speak on
Original Date; Berkeley Reverses Decision to Cancel Ann Coulter Speech; Ann Coulter vs.
Berkeley, Round 2; Students sue UC Berkeley over canceled Ann Coulter speech

A news station called it “something resembling a war zone.” A woman told the LA Times that it
was “more of a riot.” In any event, Berkeley hosted its third recent clash between demonstrators
who support President Trump and those who oppose him. The Berkeley rally aftermath: Mass
arrests, a stabbing and weaponized Pepsi; How Berkeley has become the far left and far right’s
battleground; Berkeley Is Being Tested on 2 Fronts: Free Speech and Safety

Auburn canceled a talk by Richard Spencer, a white supremacist, who had arranged to pay the
university $700 plus the cost of security to speak there. Auburn U. Cancels Speech by Richard
Spencer; A White Supremacist Comes to Auburn; Violence, arrests at Auburn before Richard
Spencer speech advocating white supremacy; Richard Spencer’s Right to Speak at Auburn

Auburn and Texas A&M had unwelcome visits from a prominent white supremacist as a result of
policies that let outsiders use campus space. In Renting Out Space, Do Colleges Invite Trouble?

Auburn and Berkeley tried to stop controversial speakers on campus but ended up reversing
their decisions amid First Amendment concerns. Experts say it’s difficult for public institutions
to meet legal tests and keep speakers from campus. Free Speech, Safety and the Constitution

We are witnessing the emergence of a dangerous new norm for responding to speakers who
challenge campus orthodoxy. Anyone offended by the speaker can put out a call on Facebook to
bring together students and locals, including “antifa” (antifascist) and black-bloc activists who
explicitly endorse the use of violence against racists and fascists. Because of flagrant “concept
creep,” however, almost anyone who is politically right of center can be labeled a racist or a
fascist, and the promiscuous use of such labels is now part of the standard operating procedure.
Intimidation Is the New Normal on Campus

HEALTH SERVICES

The U of California uncovered a massive scheme targeting students through its student health
plan that fraudulently obtained student information and then stole almost $12M from UC by
writing phony medical prescriptions in the students’ names. The scheme involved enrolling UC
students in sham “clinical trials” and “recruiting” them at campus job fairs to gain access to the
students’ health insurance information. UC moves to shut down alleged fraud targeting students
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http://www.chronicle.com/blogs/ticker/berkeley-reverses-decision-to-cancel-ann-coulter-speech/117882?elqTrackId=40733bf59dd34f38b3cd967a9178c5b2&elq=5887f1788a4b46329651a3757b25183e&elqaid=13609&elqat=1&elqCampaignId=5645
https://www.insidehighered.com/news/2017/04/24/new-round-debate-over-ann-coulter-and-her-right-speak-berkeley?goal=0_1fcbc04421-192abe0f6e-198445393&mc_cid=192abe0f6e&mc_eid=4cf067c19d
https://www.insidehighered.com/news/2017/04/24/new-round-debate-over-ann-coulter-and-her-right-speak-berkeley?goal=0_1fcbc04421-192abe0f6e-198445393&mc_cid=192abe0f6e&mc_eid=4cf067c19d
http://www.reuters.com/article/us-california-coulter-idUSKBN17Q22Y
https://www.washingtonpost.com/news/grade-point/wp/2017/04/16/the-berkeley-rally-aftermath-mass-arrests-a-stabbing-and-weaponized-pepsi/?wpisrc=nl_highered&wpmm=1
https://www.washingtonpost.com/news/grade-point/wp/2017/04/16/the-berkeley-rally-aftermath-mass-arrests-a-stabbing-and-weaponized-pepsi/?wpisrc=nl_highered&wpmm=1
https://www.washingtonpost.com/national/berkeley-at-center-of-political-battleground-reverses-decision-to-cancel-speech-by-conservative-pundit-ann-coulter/2017/04/20/75574a72-25ef-11e7-b503-9d616bd5a305_story.html?tid=ss_tw
https://www.washingtonpost.com/national/berkeley-at-center-of-political-battleground-reverses-decision-to-cancel-speech-by-conservative-pundit-ann-coulter/2017/04/20/75574a72-25ef-11e7-b503-9d616bd5a305_story.html?tid=ss_tw
https://www.nytimes.com/2017/04/21/us/berkeley-ann-coulter-speech.html?smid=tw-share&_r=0
http://www.chronicle.com/blogs/ticker/auburn-university-cancels-speech-by-richard-spencer/117776?elqTrackId=4b5f1dd4db614890a23a85ae08d7cc54&elq=f0f73cb1f074498b89ba07c73679ecc5&elqaid=13497&elqat=1&elqCampaignId=5605
http://www.chronicle.com/blogs/ticker/auburn-university-cancels-speech-by-richard-spencer/117776?elqTrackId=4b5f1dd4db614890a23a85ae08d7cc54&elq=f0f73cb1f074498b89ba07c73679ecc5&elqaid=13497&elqat=1&elqCampaignId=5605
http://www.chronicle.com/article/A-White-Supremacist-Comes-to/239827?cid=at&utm_source=at&utm_medium=en&elqTrackId=faab82e8247040bea65149b51a39efeb&elq=7dc183e54e634c65a4ae7a73592b1a5e&elqaid=13555&elqat=1&elqCampaignId=5630
http://www.chronicle.com/article/A-White-Supremacist-Comes-to/239827?cid=at&utm_source=at&utm_medium=en&elqTrackId=faab82e8247040bea65149b51a39efeb&elq=7dc183e54e634c65a4ae7a73592b1a5e&elqaid=13555&elqat=1&elqCampaignId=5630
http://www.al.com/news/index.ssf/2017/04/violence_arrests_already_as_ri.html
https://www.nytimes.com/2017/04/18/opinion/richard-spencers-right-to-speak-at-auburn.html?smid=tw-share
http://www.chronicle.com/article/In-Renting-Out-Space-Do/239842?cid=at&utm_source=at&utm_medium=en&elqTrackId=12a13c6feea4480d9184da53ea9fa7f5&elq=332d92bc5c574e649a60c9500fc634e5&elqaid=13589&elqat=1&elqCampaignId=5638
https://www.insidehighered.com/news/2017/04/21/auburn-berkeley-incidents-illustrate-how-difficult-it-public-colleges-bar-speakers?goal=0_1fcbc04421-2ed2e91de6-198445393&mc_cid=2ed2e91de6&mc_eid=4cf067c19d
http://www.chronicle.com/article/Intimidation-Is-the-New-Normal/239890?cid=at&utm_source=at&utm_medium=en&elqTrackId=8cff5059d1c6409c90b2097be4921601&elq=2a45d9fa0675499a9289ce44619fe518&elqaid=13670&elqat=1&elqCampaignId=5673
https://www.universityofcalifornia.edu/press-room/uc-moves-shut-down-alleged-fraud-targeting-students

HUMAN RESOURCES

Only a quarter to a third of people who have been harassed at work report it to a supervisor or
union representative, and 2%-13% file a formal complaint. Mostly they fear retaliation, and with
good reason, research shows. 1t’s Not Just Fox: Why Women Don’t Report Sexual Harassment

Today’s workforce is not only more diverse in terms of gender and ethnicity, it is far more
diverse in terms of life circumstances, with employees who—in general—must deal with much
greater family responsibilities. HR’s New Challenge: Whole-Family Care

INSTITUTIONAL ASSURANCE

A ceremonial candle was lit for the 32 students and faculty gunned down by a mentally ill
student in the deadliest school shooting in US history. Members of the Virginia Tech Corps of
Cadets stood guard for 32 minutes, and the names of the victims were read as Taps echoed in
the background. Virginia Tech marks 10 years since deadly rampage

The random fatal shooting of a 74-year-old man by Steve Stephens, who remains at large,
occurred near the Case Western Reserve campus, but students were not notified for hours. Case
Western Reserve University investigates delay in notifying campus of Facebook shooter

Four students at the U of Idaho were hospitalized after a test of rocket fuel set off an explosion
that was heard for several miles. They were part of a student club, the Northwest Organization of
Rocket Engineers. Explosion at University of 1daho sends four students to the hospital

The attack set more than 100 warning sirens across the city blaring after an unknown person
apparently gained control of the warning system. The hack occurred not by accessing computer
systems or software, but by radio. Tornado-Siren False Alarm Shows Radio-Hacking Risk

The biggest rate of increase for terrorist attacks was in Western countries, where they increased
by 174%, due to several areas of increasing risk related to Islamist and far-right terrorism, and
civil unrest arising from political and racial tensions. Terrorism, political risk threats increase

INTERNATIONAL

Increasing globalization and the growing world market presents employees with opportunities to
travel and experience new countries and cultures. With travel comes risk, however. In the event
of an unforeseen incident, it is an organization’s top priority to ensure its employees are safe and
out of harm’s way. Protecting Employees in the Face of International Risks

There are steps enrollment officials can take to anticipate potential new realities stemming from
President Trump’s executive orders. Higher ed’s most pressing immigration questions, answered

Trump signed a measure to target fraud and abuse in overseas guest-worker programs and
increase federal oversight of the H-1B visa program for highly skilled foreigners. Trump’s New
Order on Visas Could Make American Colleges Less Appealing Overseas; Is the H-1B Program a
Cynical Attempt to Undercut American Workers?

The Middle States Commission on Higher Education plans to block its colleges from giving
“incentive payment” to recruiters “based on [their] success in securing student enrollment or
financial aid.” Since international students are ineligible for government aid programs, some
colleges have been using paid recruiters overseas. Accreditor Proposes Ban on Paying Recruiters
of International Students; Agent Debate Awakens
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https://www.washingtonpost.com/news/grade-point/wp/2017/04/14/explosion-at-university-of-idaho-sent-four-students-to-the-hospital/?wpisrc=nl_highered&wpmm=1
https://www.wsj.com/articles/tornado-siren-false-alarm-shows-radio-hacking-risk-1492042082
http://www.businessinsurance.com/article/20170406/NEWS06/912312802/Threats-increase-Aon-risk-maps-for-political-risk-terrorism-and-political-violen
http://www.riskmanagementmonitor.com/protecting-employees-in-the-face-of-international-risks/?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+RiskManagementMonitor+%28Risk+Management+Monitor%29
https://www.eab.com/blogs/enrollment/2017/04/higher-eds-most-pressing-immigration-questions-answered?elq_cid=1283199&x_id=003C000001U7YeAIAV&WT.mc_id=Email|Daily+Briefing+Spotlight|Blog|EMF|Apr-27-2017|||&elqTrackId=3791b4d39d3e47c188d0a950841622df&elq=8f99298b58064c1187b51d1df2d9bb18&elqaid=66033&elqat=1&elqCampaignId=30669
http://www.chronicle.com/article/Trump-s-New-Order-on-Visas/239825?cid=at&utm_source=at&utm_medium=en&elqTrackId=1a757646bc0f4f9bbeeb78197155bfbe&elq=7dc183e54e634c65a4ae7a73592b1a5e&elqaid=13555&elqat=1&elqCampaignId=5630
http://www.chronicle.com/article/Trump-s-New-Order-on-Visas/239825?cid=at&utm_source=at&utm_medium=en&elqTrackId=1a757646bc0f4f9bbeeb78197155bfbe&elq=7dc183e54e634c65a4ae7a73592b1a5e&elqaid=13555&elqat=1&elqCampaignId=5630
https://www.theatlantic.com/business/archive/2017/02/the-dark-side-of-the-h-1b-program/516813/?utm_source=twb
https://www.theatlantic.com/business/archive/2017/02/the-dark-side-of-the-h-1b-program/516813/?utm_source=twb
http://www.chronicle.com/blogs/ticker/accreditor-proposes-ban-on-paying-recruiters-of-international-students/117614?cid=at&utm_source=at&utm_medium=en&elqTrackId=e74e110e521a4710af354032fc4100b4&elq=5ed64191c9a741f8b1fab1bd655b4a6f&elqaid=13312&elqat=1&elqCampaignId=5524
http://www.chronicle.com/blogs/ticker/accreditor-proposes-ban-on-paying-recruiters-of-international-students/117614?cid=at&utm_source=at&utm_medium=en&elqTrackId=e74e110e521a4710af354032fc4100b4&elq=5ed64191c9a741f8b1fab1bd655b4a6f&elqaid=13312&elqat=1&elqCampaignId=5524
https://www.insidehighered.com/news/2017/04/05/accreditors-draft-policy-would-prohibit-use-incentive-based-compensation?goal=0_1fcbc04421-8999f22be2-198445393&mc_cid=8999f22be2&mc_eid=4cf067c19d

PHYSICAL INFRASTRUCTURE

Trustees are expected to approve the agreement with ENGIE-Axium to operate the systems that
power, heat and cool Ohio State’s campus under a 50-year lease of the university’s energy assets.
Ohio State University to lease energy facilities; will receive $1 billion upfront payment

Campus workers, students, and faculty protested the governor’s plan to outsource facilities
maintenance at public colleges. University of Tennessee workers, students protest outsourcing

Environmentalists have vowed to go after gas-fired power plants with the same vengeance used
to force the retirements of hundreds of coal facilities. Natural Gas Moves to the Naughty List

RELATIONSHIPS WITH AFFILIATED ORGANIZATIONS

“If new rules can just be ignored, or behavior just goes underground, and if there is no
willingness to recognize the adverse impact of excessive drinking, hazing, and sexual assault,
then is there any hope?” The abuses “cannot continue,” and “If they do, | predict that we will see
many empty houses and then the end of Greek life at Penn State.” Penn State’s President Warns
Fraternities and Sororities to Shape Up; Penn State president issues threat to fraternities,
sororities; Penn State suspends another fraternity

A freshman at Central Michigan had a potentially deadly allergy to peanuts, a fact he had made
known to those in the fraternity. Yet someone smeared peanut butter on the 19-year-old’s face in
a hazing ritual that could have killed him. College student charged with hazing after allegedly
smearing peanut butter on freshman with allergy

A nursing student tried to save Caitlin Nelson, a junior who was a member of the Kappa Delta
sorority at Sacred Heart U, when she showed signs of medical distress after eating pancakes at
the Greek Life event. University mourns sorority sister who died after pancake-eating contest

Wolfgang Ballinger was a 21-year-old junior when he was charged with first-degree attempted
rape, first-degree criminal sex act with a helpless victim, and sexual misconduct in an incident at
the Psi Upsilon house. Former Cornell fraternity president gets probation in sex offense case

RESEARCH

When Trump proposed a cut of nearly 20% in NIH support, many wondered what could be
reduced. The answer emerged in the congressional testimony of Health and Human Services
Secretary Tom Price, who said the government could save billions without hurting research by
cutting back on the overhead reimbursements to colleges. Threat to University Research

Moody'’s says proposed cuts to the NIH are the biggest concern for higher ed—NIH supports
300,000 researchers nationwide. What Trump'’s proposed billions in education cuts would
mean for higher ed; Trump budget cuts could hit research universities hard, Moody’s warns

Cautioning that the event is not an anti-Trump protest, supporters of the March for Science plan
to take a more vocal role in advocating for support of research and inquiry. Scientists to March
on Washington; Why colleges and universities should pay attention to the March for Science

Advocates warn that the science marches bring risks, including a costly public diminishing of
science at a politically perilous moment and attacks on the work of individual participants.
Universities and professional groups should emphasize both offense and defense—stepping up
their work to spread positive stories of what university research accomplishes while getting
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http://www.cbsnews.com/news/fraternity-party-death-threatens-greek-life-at-penn-state/
http://www.cbsnews.com/news/fraternity-party-death-threatens-greek-life-at-penn-state/
http://www.philly.com/philly/education/Penn-State-suspends-another-fraternity.html?elqTrackId=3bb485c9629340a4b094703af2e14fa9&elq=1b3d053d83e94e6383a035afdd46bd1e&elqaid=13610&elqat=1&elqCampaignId=5646
https://www.washingtonpost.com/news/morning-mix/wp/2017/04/11/college-student-charged-with-hazing-after-allegedly-smearing-peanut-butter-on-allergic-peer/?utm_term=.3f194f055ed2
https://www.washingtonpost.com/news/morning-mix/wp/2017/04/11/college-student-charged-with-hazing-after-allegedly-smearing-peanut-butter-on-allergic-peer/?utm_term=.3f194f055ed2
https://www.washingtonpost.com/news/grade-point/wp/2017/04/03/university-mourns-sorority-sister-who-died-after-pancake-eating-contest/?wpisrc=nl_highered&wpmm=1
https://www.washingtonpost.com/news/grade-point/wp/2017/04/11/former-cornell-fraternity-president-gets-probation-in-sex-offense-case/?wpisrc=nl_highered&wpmm=1#comments
https://www.insidehighered.com/news/2017/04/03/hhs-secretary-proposes-cutting-reimbursements-fund-university-based-research?goal=0_1fcbc04421-8999f22be2-198445393&mc_cid=8999f22be2&mc_eid=4cf067c19d
https://www.eab.com/daily-briefing/2017/03/31/what-trumps-proposed-billions-in-education-cuts-would-mean-for-higher-ed?elq_cid=1283199&x_id=003C000001U7YeAIAV&WT.mc_id=Email|Daily+Briefing+Headline|DBA|DB|Mar-31-2017|||&elqTrackId=71066413856f420daa5e950681fb1437&elq=c47e150e0b224e2d88bbf2bfd8789b56&elqaid=65190&elqat=1&elqCampaignId=30218
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https://www.insidehighered.com/news/2017/04/21/university-researchers-and-scientists-make-rare-political-engagement-over-fears?goal=0_1fcbc04421-2ed2e91de6-198445393&mc_cid=2ed2e91de6&mc_eid=4cf067c19d
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“rapid-response” teams ready for when specific scientific projects are mocked by professional
skeptics. As Marches Approach, Science Advocates Warn Universities to Prepare for Backlash;
Communicating the Value of University Research When Science is Under Attack

The National Academies of Sciences, Engineering, and Medicine are toughening their financial
conflict-of-interest policies after publishing reports that critics say are tainted by undisclosed
corporate influences. Under Fire, National Academies Toughen Conflict-of-Interest Policies

Loretta Reckart pleaded guilty to theft concerning programs receiving federal funds while she
worked at WVU from 2010 to 2016. Former WVU Employee Pleads Guilty to Embezzlement

STUDENT LIFE

The video of the Berkeley clashes shows Nathan Damigo, a student at Cal State Stanislaus and a
white supremacist, hitting a woman in the face and knocking her to the ground. After Video
Shows Student Punching Woman, University Confirms Investigation; A white supremacist is
accused of punching a protester. Classmates say he makes them feel ‘unsafe.’

This marks the seventh year in a row that anxiety has been the top complaint among students
seeking mental health services. This year, 51% of students who visited a counseling center
reported having anxiety, followed by depression (41%), relationship concerns (34%) and suicidal
ideation (20.5%). Many reported experiencing multiple conditions at once. Anxiety on the Rise

The growing demand for mental health treatment on campuses resulted in part from a national
effort, mounted over the last decade, to eliminate stigmas and get more students to seek help
when grappling with emotional distress. Crisis care strains college campus counseling services

ERM EVENTS and MEETINGS
Indiana University Enterprise Risk Management Committee (ERMC) meeting — April 10

NC State Poole College of Management, ERM Initiative: Advisory Board Meeting and Spring
Roundtable Summit — April 27-28

NEW ERM RESOURCES

A series of highly publicized events in recent years have brought ERM into the mainstream
discussion at many higher ed institutions. In addition, higher ed as an industry is facing
guestions around value and cost by regulators, politicians, and the media. Real-life challenges
facing colleges, and their students, now travel at warp speed with social media providing outlets
for both news stories and personal opinions on them. In response to these internal and external
forces, colleges have been establishing ERM programs. These programs are not designed to
prevent or solve issues, but rather to provide a process by which potential obstacles, challenges,
and unforeseen events can be talked about, evaluated, and acted upon. In some cases, the
programs go further and look ahead to find, explore and potentially take advantage of positive
opportunities. Despite these efforts, many institutions remain unsure when asked about the
level of impact that their existing risk program has over their organization. Just as importantly,
many continue to be challenged as to how they can sustain the program over the long-term. The
state of enterprise risk management in higher education

The survey found 70% of “high-performing” companies have the flexibility to change their
organizational structures to pursue opportunities, compared to 16% of those organizations listed
as “steady performers.” When it comes to recovering from a disruption of some sort, 63% of the
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http://www.chronicle.com/blogs/ticker/after-video-shows-student-punching-woman-university-confirms-investigation/117817?cid=at&utm_source=at&utm_medium=en&elqTrackId=5bc0197920a446549a160a5f0d53cb77&elq=544603cf49db4bc78727c2323102ec83&elqaid=13527&elqat=1&elqCampaignId=5618
http://www.chronicle.com/blogs/ticker/after-video-shows-student-punching-woman-university-confirms-investigation/117817?cid=at&utm_source=at&utm_medium=en&elqTrackId=5bc0197920a446549a160a5f0d53cb77&elq=544603cf49db4bc78727c2323102ec83&elqaid=13527&elqat=1&elqCampaignId=5618
https://www.washingtonpost.com/news/grade-point/wp/2017/04/27/students-rally-against-hate-speech-and-a-white-supremacist-embroiled-in-berkeley-protests/?wpisrc=nl_highered&wpmm=1
https://www.washingtonpost.com/news/grade-point/wp/2017/04/27/students-rally-against-hate-speech-and-a-white-supremacist-embroiled-in-berkeley-protests/?wpisrc=nl_highered&wpmm=1
https://www.insidehighered.com/news/2017/03/29/anxiety-and-depression-are-primary-concerns-students-seeking-counseling-services
https://www.universitybusiness.com/article/crisis-care-strains-college-campus-counseling-services
https://iu.box.com/s/5o4iadu8gz7ccks0i5he2yxn3i0rcfc1
https://iu.box.com/s/5o4iadu8gz7ccks0i5he2yxn3i0rcfc1

respondents from the front-line companies said they were able to effectively recover, compared
to 46% of the other respondents. PwC says these so-called front-line organizations are more
likely than other groups to effectively manage risk across 12 key areas, including financial,
regulatory and compliance; reputational; strategic; environmental; cybersecurity; third party
and culture. The report spells out five ways organizations can build front-line risk-management
programs. These include creating an organizational tone that emphasizes risk culture, starting
with senior management and the board; aligning risk-management with strategy at the time
decisions are being made; and setting up the three lines of risk management defense so the
front-line business units own the decisions, the second line watches the first and the third line
provides overall oversight. Clarifying the function of each line of defense and collaborating
closely between the lines, enabled with technology, helps promote a free and welcomed flow of
perspectives and ideas. Risk in Review: Managing Risk from the Front Line

There are two main types of ethical risks to be faced in the globalized economy: reputation risks
and legal fines risk. These risks get triggered by a number of ethical matters and conflicts, such
as corruption, discrimination, working conditions—especially along the supply chain—human
rights issues and others. “The idea | always start with when talking to risk managers is the
concept of teleopathy, or ‘goal sickness’, which poses the thought that ethical risk issues arise
when Goals, Values, and Means are not in alignment. As a simple illustration here, if the means
by which you pursue your goals are not consistent with your values, you probably have found the
source of an ethical risk,” says Peter Young. Young adds the challenge at the executive level is to
assist leaders in recognising that careful thinking about uncertainties through the lens of
organizational values is probably more important than demanding data. Getting ethics right as a

risk manager

This monthly publication is being sent to all IU Risk Owners and others participating or interested in the 1U
Enterprise Risk Management (ERM) initiative by Merri Beth Lavagnino, Chief Risk Officer for 1U, in order to
increase awareness of current trends affecting enterprise risk in higher education. Please reply to her at
mbl@iu.edu if you would like to be taken off the mailing list, or if you have others you would like to add to the
mailing list. Thank you!
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