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ACADEMIC & FACULTY QUALITY

We should consider and debate how we admit students; what to focus on in undergraduate
education; how we structure athletics; how we design and determine need for professional
schools; how we configure buildings for interdisciplinary research and teaching; the role of the
humanities; our affordability and value; whether our core values are still appropriate; structural
changes in our silos to encourage the growth of knowledge and the way we are governed; and the
university-government compact. Building a New Research-University System

Chief academic officers fear for the liberal arts, worry about finances, are divided on trigger
warnings, doubt the quality of MOOC-inspired education models and academic integrity amid
big-time athletics, and are open to alternatives to tenure and competency-based education
(CBE). The 2016 Inside Higher Ed Survey of Chief Academic Officers

Presidents offer predictions on student success, security, remote learning, enrollment, tuition,
CBE, and other issues facing higher education. Higher ed thought leaders forecast 2016 trends

Colleges cannot stay the present course, which drives costs higher and revenues lower. Far
better to go through a considered, openhearted process to decide what you stand for
academically and where you want to be strongest, ensure every student’s experience reflects
that, and use it as the way you present yourself to the world. What Should Graduates Know?

Campus success initiatives in 2016 will go beyond the classroom and academic sectors, engaging
students in activities and support designed to steer them toward a meaningful diploma and a
fulfilling life after graduation. Outlook on Student Success: Blending academics and life lessons

One can prove that a liberal arts-style education has greater odds, compared to others with
bachelor’s degrees, on such qualities as being a leader, being seen as ethical, appreciating arts
and culture, and leading a fulfilling and happy life. The Proof Liberal Arts Colleges Need?

“Experience wrapping”—linking informal and extracurricular activities more clearly to courses
and other official academic activities—will keep traditional colleges relevant as the ground
beneath them shifts. From a Red House Off Campus, Georgetown Tries to Reinvent Itself

The real solutions to the problems that plague our nation’s system of higher education will come
when policymakers shift their focus from tuition cost and student debt, to address the systemic
risk inherent in investing in a college degree. Higher education debt is worth it, but isn’t risk free

In the period following the Great Recession, the underemployment rate for recent college
graduates grew to 45%, a level not seen since the early 1990s. But, many of the underemployed
worked in fairly well paying non-college jobs; relatively few were working in low-skilled service
jobs. Recent Research: College Majors and Underemployment Following the Great Recession

ICHE released updated return on investment calculations for colleges. Its annual report includes
data on employment, salary, debt and cost. Higher Ed Commission Updates College ROI Data
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The current federal regulatory system was designed for the traditional students of the past who
were educated in a static setting that is very different from the reality experienced by the vast
majority of postsecondary students today. Recommendations for HEA reauthorization

Accreditors must embrace change and hold low-performing institutions more accountable,
using concrete measures of student achievement such as graduation rates, and considering price
and student debt. Accreditors Feel the Heat, but Are Torn Over Calls for Change

Increasing slightly the number of students per class, combining academic programs, and
measuring the ROI of each department could lower costs, attract students, and secure the
future. Finance expert tells colleges: Take a fine-toothed comb to your budgets

There are groups of students that are ruling out college, and ruling out careers, well before
someone shows up to help them fill out a college application. The support they need to overcome
barriers to aspirational careers comes too little, too late. Poor Kids, Limited Horizons

More evidence-based parenting programs and high quality preschool for 3 and 4-year olds are
needed. Only in America: Four years into life, poor kids are already an entire year behind

Arne Duncan wants presidential candidates to tell how they will improve educational attainment
pre-k through college. Five questions the candidates need to be asked, immediately

Even college-ready students—those with scores of 3, 4 or 5 on the AP exams—were more likely
to graduate from college in 4 years only if their colleges gave them credit for these exams. More
college credit in high school may be a way to boost on-time four-year graduation rates

While 68% of black females graduate within 6 years, only 51% of males earn a diploma by then.
Males lag behind female classmates across all groups except one: only among Asian students is
the 6-year rate for men and women the same. Graduation rates for black men lag at VCU

Some worry that 15-credit course loads could become a requirement for financial aid, or might
prod job-holding students to take on too much. A Push to Finish on Time

Nearly 600 colleges are offering CBE programs to measure student progress by how well they
master material instead of how much time they spend in class. Telling the story of competency-
based higher education; Public Colleges Lead in Adopting Competency-Based Programs

For years, pundits speculated that online instruction could begin to overtake traditional higher
ed. Now you can see how this might happen. How Amazon could destroy college as we know it

lvy Tech students in the associate degree programs of business administration and criminal
justice administration can now move seamlessly to the corresponding online bachelor’s
programs at CSU. Columbia Southern University creates opportunity for lvy Tech grads

The traditional MBA, the flagship of graduate business education for more than a century, is
losing ground as applicants increasingly turn to online degrees and specialized master’s
programs in business-related fields. New business of b-schools
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In top-performing countries, all of the teacher education programs have been located in top-
flight research universities. And as students begin their careers, they have a lot to look forward
to. Why Americans should not be coming up with their own solutions to teacher training issues

To help address a teacher shortage, Vigo County Schools education assistants can earn an
associate degree in education at Ivy Tech, then transfer credits to Indiana State or St. Mary of
the Woods to complete their bachelor’s degree. Ivy Tech, Vigo County Schools Partner Up

Behind closed doors when professors decide who should get a chance to earn a Ph.D. are elitism,
a heavy focus on the GRE, and some troubling conversations. Faculty on admissions committees
are risk averse in ways that limit the diversity of those admitted. ‘Inside Graduate Admissions’

We offer the following suggestions to young conservatives considering a career as a college
professor in hopes of their playing a role in reinvigorating higher education by promoting
meaningful diversity on America’s college campuses. A Letter to Future Conservative Professors

UBC faculty share in a responsibility to ensure that UBC fulfill its obligations to protect its
community, and acknowledge the harm that resulted from a failure of UBC to take as seriously
as it should its duties of care. UBC faculty members apologize for inaction on sexual assault

A lawmaker publicly called out a successful professor of astronomy education for his history of
sexual harassment, shining a light on the practice of passing harassers from one university to
another, and adding to growing concerns about sexual misconduct in science. Lawmaker Calls
Out a Professor—and Colleges—on Sexual Harassment; Public Shaming

The U of Missouri professor who drew condemnation for confronting student journalists during
a campus protest was charged with misdemeanor assault, and has been suspended by the
university. Melissa Click, Professor Who Stoked Free-Speech Furor, Is Charged With Assault;
Mizzou Professor Who Blocked Journalists From Protest Is Suspended; Faculty Leaders Urge
Mizzou Board to Use ‘Existing Procedures’ if Investigating Professor

A history professor at Arizona State, demoted last year following an inquiry into plagiarism,
agreed to resign but will continue to be paid more than $200,000 in salary over the next 16
months. Arizona State Professor Who Was Demoted After Plagiarism Inquiry Will Resign

The communications professor who claimed the Sandy Hook school massacre was fake has been
terminated for other reasons. James Tracy Is Officially Fired By Florida Atlantic University

Ideologically motivated denial doesn’t start with politics. It starts with a set of innate cognitive
weaknesses shared by all of us that can lead to a form of “willful ignorance”—when we know that
there are other ideas out there, but we refuse to consider them. Willful lgnorance on Campus

ADVANCEMENT

Giving to education is expected to grow by 6.3% this year and by an additional 6.1% next year.
The involvement of a new generation of philanthropists is now bearing fruit; educational
institutions that can inspire and engage donors in their future have unique opportunities. U.S.
charitable giving projected to grow 4.1 percent in 2016, 4.3 percent in 2017

U.S. colleges raised $40.3B in 2015, an increase of 7.6%, but nearly 29% of all money raised
went to just 20 colleges. U.S. Colleges Raise $40 Billion; Stanford Tops List at $1.6 Billion
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ATHLETICS

Not only do instances of DUIs and public drunkenness increase on college football game days,
but so do reports of sexual assault. Study: Sexual assault reports jump 28% on college game days

Female track-and-field athletes have the highest prevalence of depressive symptoms (38%),
while male lacrosse players had the lowest (12%). About 24% of athletes across 9 sports reported
feeling depressed. Nearly One-Quarter of College Athletes Report Signs of Depression

The NCAA'’s Sport Science Institute released guidelines on managing mental health issues in
college athletics—such as hyperaggressive behavior off the field and increased anxiety and stress
from time commitments and high expectations. Mental Health of College Athletes

lowa has agreed to pay $15,000 to settle a personal-injury lawsuit filed by a former football
player who spent a week in the hospital after a mandatory, high-stress workout in 2011. U. of
lowa Settles With Athlete Who Was Hospitalized After Workout

Florida State will pay $950,000 to settle a federal Title IX lawsuit filed by a former student who
said she was raped by student quarterback Jameis Winston, who now plays for the Tampa Bay
Buccaneers. Florida State to Pay $950,000 to Settle Title IX Suit by Quarterback’s Accuser

The NCAA punished more than half of Power Five conference members and more than a quarter
of all Division I colleges for major violations in the last decade. The Rule Breakers

The NCAA levied penalties, including a $5,000 fine and 2 years of probation, on the U of
Louisiana at Lafayette after finding that a former assistant football coach had helped fake
prospects’ test scores, then denied his involvement. UL is now suing ACT. NCAA Fines U. of
Louisiana Campus, Finding Former Coach Faked Test Scores; NCAA penalties for UL
Lafayette’s alleged football violations increase; UL sues ACT for failing to detect cheating

Missouri’s basketball team will vacate all 23 of its wins in the 2013-14 season. The violations
occurred under previous coach Frank Haith, now at Tulsa. This is the second time Missouri has
been punished for his actions: he was suspended for 5 games in 2013-14 for violations during his
time as the coach at Miami. University of Missouri basketball team stripped of all wins for 2013-
14 season; Missouri imposes postseason ban for breaking NCAA rules under Frank Haith

The report points out that a majority of the football, baseball, and men’s and women’s basketball
players—and more than 70% of its African-American athletes—were majoring in education; it
encouraged an examination into why and efforts to encourage athletes to select a broader range
of majors. Investigation Clears U. of Texas Athletics of Academic-Misconduct Allegations

CYBER INFRASTRUCTURE

In 2016, higher ed IT is divesting of technologies that can be sourced elsewhere and of practices
that have become inefficient, and is reinvesting to develop capabilities and resources to use IT to
achieve competitive institutional differentiation in student success, affordability, and teaching
and research excellence. Top 10 IT Issues, 2016: Divest, Reinvest, and Differentiate

Cyber attackers accessed a portion of the HR system, exposing information on approximately
1,400 academic division employees. University of Virginia data breach exposed financial data
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http://er.educause.edu/articles/2016/1/top-10-it-issues-2016
http://www.zdnet.com/article/university-of-virginia-data-breach-exposed-financial-data/

ENGAGEMENT & COMMERCIALIZATION

MIT alumni have launched 30,200 active companies, employing roughly 4.6M people, and
generating roughly $1.9T in annual revenues. That falls between the world’s ninth-largest GDP,
Russia, and the tenth-largest, India. MIT Report lllustrates Impact on Global Entrepreneurship

A steady flow of college town “tourists” directly benefits the local economy with dollars spent on
dining, shopping, entertainment and hotels. Tourism: A college marketing goldmine

Employees of colleges have donated $2.8M to presidential candidates, gaving to Democrats over
Republicans by a margin of 3 to 1. Clinton is the top pick of 19 of the top 20 giving colleges.
Education could be a big election issue—so who's getting the most money from higher ed?

New and revisited technologies promise to drive online marketing for colleges and universities.
6 digital trends for higher ed in 2016

ENROLLMENT

College recruiting is going through a period of disruption, due to the stagnant number of high
school grads, the student debt conversation, and more digital out-of-state advertising. Students
“shop around” more easily now than ever. Colleges widen nets during tough times

After the 2015 freshman class was offered admission, everyone from faculty to deans to alumni
to students made personal calls to encourage students to attend. Student aid was increased and
relabeled as “tuition” scholarships, because families were found to respond to that word more
than to the dollar amount. As Justices Weigh Affirmative Action, Michigan Offers an Alternative

When exposed to financial aid and work-study messages that suggest support for socioeconomic
diversity, low-SES students reported greater academic confidence and expectations and
identified more strongly as high-achievers. How ‘Chilly’ Universities Erode Student Confidence

College Advising Corps partners with high schools and universities to recruit and pay recent
college grads to advise lower-income, first-generation students on getting into college.
Individual coaching demystifies college for first-generation applicants

A nudge, like text-message reminders that help students apply and enroll to college, offers a
workaround to help people get through a complex process, and can help redesign systems so
that they're easier to navigate. Why ‘Nudges’ to Help Students Succeed Are Catching On

More than 750,000 Hoosiers—22% of working-age adults—have attended some college but quit
before completing degrees. The plan is to create an online portal where students can compare
and contrast Indiana institutions, including financial incentives and whether they offer grade
forgiveness, flexible schedules and other benefits. Higher ed commission program encourages
college dropouts to return; College dropouts deserve second chance

Even in states with the best records, only about 1 in 5 community college students transfers and
graduates within 6 years. Transfer System From 2-Year to 4-Year Colleges Isn’t Working, Report
Says; Few Community College Students Ever Make It To A Four-Year University

A Tennessee university is offering in-state tuition rates for Indiana residents who live within 250
miles. Hoosiers Eligible For In-State Tuition at Austin Peay
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Admissions leaders have quietly discussed strategies for encouraging good, altruistic citizenship,
not just résumé-polishing with extracurriculars and volunteering, among high-school students.
Wanted: High-Character Students; Colleges Should Flip the Admissions Process on its Head;
Reinventing College Admissions as a Measure of Ethical Behavior

FINANCE

Student expectations are changing, and colleges must adapt their financial strategies to
accommodate their constituents. Outlook on Finance: Spending, saving and securing funds

Standard & Poor’s has upgraded Purdue’s credit rating from AA+ to AAA, the agency’s highest
level. Purdue now has the highest ratings possible from both S&P and Moody’s Investors
Service, from which Purdue has held the Aaa rating since 2010. Purdue earns S&P AAA rating

In 2008, net tuition at public research universities covered 50.5% of educational costs, on
average. That figure has since ballooned to 62.4% in 2013, up just slightly (0.3%) from 2012.
Cost Share Shift; Trends in College Spending: 2003—2013

More than 95% of states in the U.S. have been spending less on their public higher education
systems than they did before the Great Recession. States Are Slacking on Higher Ed Spending

College officials say they are doing their best to minimize consequences for students and to
preserve academic quality, but the state may simply skip higher-education funding for the
current academic year. For lllinois’s Public Colleges, No State Money Means Plenty of Pain

Kentucky universities would join numerous other state agencies in getting a 4.5% spending cut
for the remainder of this fiscal year, which ends June 30. After that, 9% would be cut over the
following 2 years. Bevin's budget spares K-12 schools, cuts higher education

More colleges are subject to financial oversight by the federal government: 540 in December, up
from 499 three months earlier. Rise in Colleges Undergoing Greater Financial Oversight

Rohit Chopra, who brawled with schools and banks while serving as the nation’s student loan
watchdog at the Consumer Financial Protection Bureau, is now at the DoE, which has failed to
police the nation’s universities and loan contractors. The Obama Administration Just Hired One
Of Its Biggest Critics; Rohit Chopra, a Former Student-Loan Watchdog, Joins Education Dept.

Seventy-four percent of Wisconsin System graduates carried student debt in 2014-2015,
compared to 69% of graduates of public and non-profit colleges and universities nationally.
Tuition task force looks at why UW students graduate with higher than average debt

New York State will begin accepting applications for the ‘Get On Your Feet’ Loan Forgiveness
Program, which offers up to 24 months of federal student loan debt relief to recent college
graduates living in the state. New York to begin accepting Loan amnesty applications

GENERAL ADMINISTRATION

Ball State president Paul Ferguson requested a 2-month sabbatical and will officially resign at
the end of that leave. Ball State president abruptly resigns after less than 2 years; Privacy cited
for silence on Ball State chief’s resignation; Ball State president Ferguson resigns
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How much has to go wrong at an institution before its top leaders are held accountable?
That's what some at the U of Louisville are asking. Accountable or Not?

It is up to someone else, the board has effectively said, to determine whether Penn State’s
leaders and heroes sacrificed the safety of children for the love of football. All these years later, it
continues to tear Penn State apart. Penn State’s Abuse Scandal Still Sharply Divides Its Board

“Many of its demands contravene principles of shared governance. And it contains personal
attacks on a number of faculty and staff who are dedicated and valued members of this
community.” Oberlin’s President Rejects Black Students’ ‘Deeply Troubling’ Demands;
Oberlin’s President Says No

The Chancellor of the Tennessee Board of Regents resigned in protest of Gov. Haslam'’s plan to
create separate governing boards for each of the 6 public universities. Head of Tennessee
Regents Resigns in Protest of Governor's Autonomy Plan; Planned Breakup in Tennessee

Cuomo is examining how SUNY can incorporate CUNY’s 4-year colleges and graduate schools,
while slashing administrative costs. Cuomo wants to join the State University of NY and CUNY

The Large Loss Report 2016 summarizes major legal damage awards and settlements of
$250,000 or more that affected schools and higher ed in 2015. They include large losses by
Florida A&M, UNC-Chapel Hill, UIUC, Ohio U, and Valdosta State. Large Loss Report 2016

Cincinnati will pay a settlement and provide free undergraduate education to the 12 children of
Samuel DuBose, an unarmed black man who was shot by a campus policeman. University of
Cincinnati to Pay $4.85 Million to Family of Man Killed by Officer

Financial pressures, growing public scrutiny, and other problems prompt universities to turn to
new types of non-academic leaders—turning to politicians, lawyers, civil servants and even
military officers. As times get tough, colleges turn to nonacademics to lead

As many as 25% of S&P 100 index companies hired a new CFO during the past 12 months or
said that one was exiting. At Many Big Companies, New Blood Refreshes Finance Teams

In the enduring whitewater that higher education is trying to navigate, and with a future filled
with adaptive challenges, complexity, and ambiguity, we must be able to teach and develop our
leadership resilience or we will fail. Building Leadership Resilience in Higher Education

As in the case of 1U Health, the expanded capacity of the mindful board makes it possible to
simultaneously fulfill its mission, perform fiduciary oversight, evaluate operational
performance, provide strategic direction with attention to impact on communities and society,
and inculcate a sense of the organization’s mission. The Mindful Board

HUMAN RESOURCES

People care too much about their social and material well-being to routinely speak truth to
power—unless you clear obstacles out of the way. Can Your Employees Really Speak Freely?

Companies that do not invest in Millennials, who by 2025 will make up 75% of the workforce,
will become uncompetitive in today’s global and innovative economy. Talent Engagement in
Focus: 10 Secrets to Hiring Millennials in 2016
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For the last 2 decades, Indiana has been classified as “outbound” by an annual relocation study.
In 2015, of the 4 states surrounding Indiana, Illinois and Ohio were also “outbound,” while
Kentucky and Michigan were “balanced.” Migration Numbers Suggest Indiana Still ‘Outbound’

The raise, when fully implemented, will impact 28,000 SUNY workers and cost the college
system $28M a year. Cuomo strikes deal to raise SUNY minimum wage to $15 an hour

INSTITUTIONAL ASSURANCE

Someone often is aware that a person is planning an attack before it occurs, yet does not
effectively intervene. If all threats of violence were taken seriously and reported, preventing
attacks on campuses would be much more possible. Averting Tragedy Before It Occurs

Sixty people on-board escaped unharmed. Everybody got off safely, but the bus and their
belongings burned. Charter bus carrying Purdue Ski Club catches fire in Kansas

Employers would be wise to communicate safety concerns among all company locations,
determine their most common compliance challenges or routine violations and implement
policies to prevent them, update their training, and review their 300 logs. Judge Says OSHA Can
Seek Hazard Abatement at Worksites it Never Inspected

Texas's campus carry allows concealed license holders to carry guns into university buildings.
But private universities are given the choice of whether they want to comply. So far, no private
schools have opted in. Trinity University is 20th Private College to Opt Out of Campus Carry

A Georgia lawmaker proposes electroshock weapons as a “middle ground” for students to protect
themselves. You've Heard the Debate About Guns on Campus. But What About Stun Guns?

INTERNATIONAL

Thousands of foreign students could be forced to leave the U.S. if a challenge to an obscure
federal program, Optional Practical Training, is not resolved. How a Little-Known Program for
Foreign Students Became Embroiled in a Hot-Button National Debate

The World Health Organization declared the Zika virus and its suspected link to birth defects an
international public health emergency. Zika Virus a Global Health Emergency, W.H.O. Says

Three students were killed and others injured when the bus crashed in Honduras while taking
them to the airport to fly home after a humanitarian mission. 3 Columbia Students Killed in Bus
Accident in Honduras; Death of 3 Columbia Students Raises Fears Over Trips Abroad

A group of militants stormed the campus of Bacha Khan University in northwest Pakistan, where
at least 19 people were Killed. Taliban Attack at Bacha Khan University in Pakistan Renews
Fears; Atleast 22 killed in attack on Bacha Khan University in Pakistan

North Korea has detained a U of Virginia student for committing a “hostile act” and wanting to
“destroy the country’s unity.” U. of Virginia Student Is Arrested in North Korea for ‘Hostile Act’

College students are protesting in massive demonstrations across major Indian cities, sparked
by the suicide of a doctoral student at the U of Hyderabad. The student was one of five banned
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http://www.nytimes.com/2016/01/16/nyregion/death-of-3-columbia-students-raises-fears-over-trips-abroad.html?ref=topics
http://www.nytimes.com/2016/01/21/world/asia/bacha-khan-university-attack-charsadda.html?emc=edit_th_20160120&nl=todaysheadlines&nlid=69318809
http://www.nytimes.com/2016/01/21/world/asia/bacha-khan-university-attack-charsadda.html?emc=edit_th_20160120&nl=todaysheadlines&nlid=69318809
http://www.cnn.com/2016/01/20/asia/pakistan-university-militant-attack/index.html
http://chronicle.com/blogs/ticker/u-of-virginia-student-arrested-in-north-korea-for-hostile-act/108004?elq=4821762515164540ae31a3cce3b0011f&elqCampaignId=2284&elqaid=7617&elqat=1&elqTrackId=5c92c998701f4ec487a0a90769eebe7c

from the hostel, libraries, and other common areas following a dispute with a rival students
group. Rage at Indian universities as millennia-old wounds turn raw after Dalit student’s suicide

PHYSICAL INFRASTRUCTURE

Faculty no longer get their own offices, libraries have vanished, dorm rooms come standard with
private bathrooms and maid service, and terrazzo tile has replaced carpeting as the standard
flooring. Sound ludicrous? Maybe not. Outlook on Facilities: New visions for campus space

Carbon emissions per square foot of building space declined by 13% since 2007, but campus
energy use declined by only 2%. Colleges Are Cutting Their Carbon Emissions. Energy Use? Not
So Much.; Colleges reduced carbon emissions by 13 percent per foot since 2007

For those with physical disabilities, the ADA Accessibility Guidelines provides a road map to an
accessible building. Yet there is little information on learning disabilities and the built
environment. Creating higher ed space for learning disabilities

RESEARCH

The NSF called on the universities that receive its grants to do a better job of preventing and
dealing with harassment in science, and warned it would terminate funding to those that do not
take required steps to prevent and deal with it. NSF Tells Universities to Prevent Harassment

University scientists are good at turning research into products, and they’re getting better by the
day. But are researchers, and their funders, making the same effort to translate the work of
greatest benefit to society? Is University Research Missing What Matters Most?

STUDENT LIFE

“What If Bears Killed One in Five People?” is a video by CollegeHumor Media with over 1.5
million views on YouTube. It parodies the realities of sexual assault on campus by comparing it
to the threat of a hungry bear in your house. What If Bears Killed One In Five People?

The guidance letters issued in recent years by the DoE’s Office for Civil Rights on how colleges
should investigate and adjudicate cases of sexual assault are effectively—and illegally—acting as
binding regulations, and fail to accomplish our common regulatory goals of school safety and
gender equality in education as required by Title IX. Guidance or Rule Making?

As of Dec. 30, the Education Department’s Office for Civil Rights had 194 Title IX investigations
open at 159 colleges examining allegations the schools mishandled sexual assault cases. Federal
Campus Rape Investigations Near 200, And Finally Get More Funding

Search the hundreds of Department of Education sexual assault cases by college or keyword,
learn the context, and sign up for alerts. Campus Sexual Assault Under Investigation

Data collected at 139 college counseling centers reflects slow but consistent growth in students
reporting depression, anxiety and social anxiety. And 20% of students seeking mental health
treatment are taking up about half of all campus counseling center appointments. The Number
Of College Students Seeking Mental Health Treatment Is Growing Rapidly
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https://www.youtube.com/watch?v=LNVFPkmZTQ4
https://www.insidehighered.com/news/2016/01/07/senators-challenge-legality-us-guidance-campus-sexual-assault
http://www.huffingtonpost.com/entry/federal-funding-campus-rape-investigations_us_568af080e4b014efe0db5f76?ir=Education&section=education&utm_hp_ref=education
http://www.huffingtonpost.com/entry/federal-funding-campus-rape-investigations_us_568af080e4b014efe0db5f76?ir=Education&section=education&utm_hp_ref=education
http://projects.chronicle.com/titleix/?cid=at&utm_source=at&utm_medium=en&elq=1c76f2b10e7e44579579e82e7c5b83a2&elqCampaignId=2196&elqaid=7481&elqat=1&elqTrackId=69d3561a0b2f448bb08e708963ae16c3
http://www.huffingtonpost.com/entry/college-students-mental-health-treatment_us_5696a1dde4b0ce496422e8f1
http://www.huffingtonpost.com/entry/college-students-mental-health-treatment_us_5696a1dde4b0ce496422e8f1

ERM EVENTS and MEETINGS ATTENDED BY IU STAFF
Higher Education ERM Roundtable meeting, January 25

NEW ERM RESOURCES

Chipotle had recognized and disclosed a particular risk in its most recent SEC Form 10-K:
“Instances of food-borne or localized illnesses could cause the temporary closure of some
restaurants or result in negative publicity, thereby resulting in a decline in our sales, and could
adversely affect the price and availability of the meat, produce, or dairy we use to prepare our
food.” Chipotle also acknowledged that it could face a higher risk of such issues than some other
restaurants “due to our use of fresh produce and meats rather than frozen, and our reliance on
employees cooking with traditional methods rather than automation.” It further told investors
in no uncertain terms that food-borne illnesses could force the temporary closure of restaurants
and reduce customer traffic. Which is precisely what happened. However, as executives grapple
with the need to engage in precautionary risk management, they are fighting both inertia and
human nature. Generals always fight the last war. And people often take out insurance against
the loss they've just suffered. The sale of expensive backup generators always spike after a region
suffers a lengthy power outage. Even in the burrito business, it is difficult to, um, wrap your
mind around a risk that appears remote. Chipotle’s Indigestion

This monthly publication is being sent to all IlU Risk Owners and others participating or interested in the 1U
Enterprise Risk Management (ERM) initiative by Merri Beth Lavagnino, Chief Risk Officer for IU, in order to
increase awareness of current trends affecting enterprise risk in higher education. Please reply to her at
mbl@iu.edu if you would like to be taken off the mailing list, or if you have others you would like to add to the
mailing list. Thank you!
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