The Risky Academy:
Environmental Scan for August 2013

ACADEMIC QUALITY

The AAUP has written to the president of Willamette University in support of faculty members
who are protesting the private institution’s plan to close its Graduate School of Education next
year. Faculty Members Protest Willamette U.’s Decision to Close Its Education School

The Lumina Foundation has awarded a $2.3-million grant to a partnership of organizations
hoping to create a single set of standards that states can use to regulate colleges. Known as

the State Authorization Reciprocity Agreement, or SARA, the project is intended to replace the
existing 50-state patchwork of regulations. Regulatory Reciprocity Gets a $2.3-Million Boost

Purdue University’s regional Calumet campus plans to lay off seven faculty members—most of
them tenure-track assistant professors—in an effort to meet budget constraints that officials said
had been brought on by an enrollment shortfall. At least 12 others have accepted early
retirement buyout packages. Purdue U.-Calumet Plans to Lay Off 7 Faculty Members

Labor leaders at the University of Massachusetts at Lowell are demanding that the university
reverse its decision to fire the leader of the adjunct faculty union from a music instructor's
position she held there for 28 years. Officials have argued that they acted properly in not
renewing the contract of the instructor as part of a shift to using more full-time instructors to
handle teaching there. U. Mass-Lowell Is Accused of Retaliating Against Adjunct Union Leader

ADVANCEMENT

Fundraisers responding to the Council for Advancement and Support of Education’s
Fundraising Index estimated they would see 7.1-percent growth in giving for the 2013 fiscal
year, beating the 5.9-percent growth predicted in the same survey last year and surpassing the
20-year average growth rate of 5.8%. College Fund Raisers Are Bullish on Giving

ATHLETICS

The National Football League will pay a $765 million settlement to more than 4,500 retired
players who have suffered concussion-related brain injuries. NFL to pay $765M to retired
players alleging concussion-related injuries; Settlement of NFL Concussion Lawsuit Raises
Questions for NCAA; Does NCAA face more concussion liability than NFL?

Legislation introduced in the U.S. House of Representatives would require the NCAA’s member
colleges to guarantee multiyear scholarships to high-profile players, and to provide athletes with
increased safety and due-process protections. Bill in Congress Aims to Give NCAA Athletes
Greater Protections

Facing criticism for the sale of merchandise associated with certain players, the NCAA will stop
selling team-related jerseys and other items online. NCAA to Leave Business of Selling Team
Merchandise
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The Southeastern Conference, the Big Ten, and the Pac-12 will no longer license their conference
trademarks with EA Sports Inc. for the company’s popular college-football video game. Those
decisions follow a similar move by the NCAA last month. The NCAA is tied up in a lawsuit that
in part accuses it and the company of using the likenesses of college athletes without their
permission. 3 Athletics Conferences End Licensing Deals With Video-Game Maker

A new report from the Rawlings Panel on Intercollegiate Athletics at the University of North
Carolina at Chapel Hill that comes in response to scandals at the institution could provide a road
map for college-sports leaders hoping to strengthen ties between academics and athletics. It
details 28 ideas for shoring up such areas as governance, finance, and admissions as they relate
to big-time sports. Report Proposes 28 Ideas for Improving College Sports

Control over college sports should remain in the hands of college presidents, but the makeup of
the NCAA'’s Division | governing boards should be expanded to include former college athletes
and public leaders, according to a new report produced as part of an 18-month review of NCAA
governance. Knight Commission Proposes Broad Changes in NCAA Governance

Penn State University has agreed to a multimillion-dollar settlement with a 25-year-old man
who was abused by assistant football coach Jerry Sandusky in a campus shower. It is the first of
26 claims to be settled in the scandal. Penn State reaches settlement with Sandusky victim

COMPLIANCE

Higher education has entered an era of rapidly increasing regulatory activity at both the federal
and the state levels, resulting in what the author calls “Compliance U” in The Rights and
Responsibilities of the Modern University: The Rise of the Facilitator University (Carolina
Academic Press, 2013). This has major strategic implications for governing boards, as it will
require significant cultural change in higher education to adapt to ever-growing demands for
accountability. Welcome to Compliance U: The Board's Role in the Regulatory Era

In Focus: Compliance Trends Survey 2013, a new report by Deloitte and Compliance Week,
suggests that compliance officers are making slow but steady progress toward the ideal of a
strong, independent compliance function. The report shows that there are three primary trends
that may hinder companies from maintaining independent, effective, and forward-looking
compliance programs: a lack of appropriate, dedicated compliance staffing and financial
resources; difficulty identifying and utilizing proper measurement and success benchmarks; and
problems effectively prioritizing key compliance risks in a wide and growing field. Announcing
In Focus: Compliance Trends Survey 2013

DIVERSITY

A report by researchers at Georgetown University, “Separate and Unequal: How Higher
Education Reinforces the Intergenerational Reproduction of White Racial Privilege,” asserts that
African-American and Latino youth—especially those from low-income backgrounds—are
underrepresented at the nation’s 468 most selective four-year colleges and overrepresented at
the 3,250 open-access two- and four-year institutions. But it surprised even the lead researcher
to find that the situation steadily worsened from 1994 to 2009—even when comparing minority
and white students with similar academic and socioeconomic backgrounds. Rather than
function to reverse gaps generated by inequities in K-12 education and housing and health,
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higher education is now serving as a "capstone” that exacerbates those other mechanisms.
Higher Ed: Engine of Inequity

The U.S. Department of Education’s Office for Civil Rights has dismissed a complaint against
the University of California at Berkeley asserting that anti-Israel protests on the campus created
a hostile environment for Jewish students. Civil-Rights Office Dismisses Complaint Alleging
Anti-Semitism at Berkeley

A report issued by the Oberlin Police Department regarding racist, homophobic, and anti-
Semitic incidents which occurred on the Oberlin College campus has generated speculation
regarding the motives of the alleged perpetrators. Oberlin College Statement on Bias Incidents

ENROLLMENT

LinkedIn is making a play in global college admissions, unveiling LinkedIn University Pages and
welcoming school students as young as 14 as members. The new pages could help colleges build
their brands; recruit students who fit what they offer; help students choose colleges on the basis
of the students’ intended careers; and, subsequently, help with job searches. LinkedIn Enters
the College-Marketing Fray

In Fisher v. University of Texas, the U.S. Supreme Court affirmed a decades-old principle that
colleges and universities may use race-conscious affirmative-action plans in order to enroll a
diverse student body. To consider race in admissions, however, institutions must prove to courts
that race-neutral alternatives—such as relying on socioeconomic status or where students live—
will not work. Why 'Fisher' Means More Work for Colleges

Students who transfer from community colleges to four-year institutions having already earned
either a certificate or an associate degree are more likely to make it to the finish line, especially if
they plow straight through rather than take time off, according to a report by the National
Student Clearinghouse Research Center. Students With Credentials Fare Better as Transfers
From Community Colleges

Twenty-six percent of high-school graduates who took the ACT in 2013 met all four of its
college-readiness benchmarks, according to a report by ACT Inc., the organization that
administers the test. A Quarter of High-School Grads Who Took ACT Are Found College-Ready

A report by the Council of Graduate Schools says offers of admissions to international applicants
grew at a steady pace of 9% from 2012 to 2013, making it the fourth consecutive year of growth.
Yet during the same time period, applications from overseas grew only 2%, much lower than in
previous years. That slowdown is largely due to a 3-percent decline in applications from China,
which sends the largest number of undergraduates and graduate students to the United States.
International Graduate Admissions Rise Steadily Even as Applications Slow

FINANCE

A summary of the results of 2013 Survey of College and University Chief Financial Officers finds
that only 27% of business officers express strong confidence in the viability of their financial
model over 5 years; it drops to 13% over 10 years. 6 in 10 CFOs disagree with the statement that
"reports that a significant number of higher education institutions are facing existential financial
crisis are overblown.” 57% agree that new spending will come from reallocated dollars rather
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than new revenue. Retention, by far, tops list of strategies for increasing revenue in the near
future. How business officers see the world: An Inside Higher Ed webinar

Moody'’s analysis of median fiscal data from 2012 show that enrollment at public colleges was
essentially flat, revenues grew less than 2%, and expenses increased more than 3%—nearly twice
as fast as inflation. While figures for the flagship institutions were more positive, the data over
all put public colleges on a path to economic oblivion. Moody’s Report Forecasts a Gloomy
Future for Public Universities

The Association of University Technology Managers has released highlights from its latest
annual survey of patenting and licensing activity by colleges and other research organizations,
and said total income from royalties and other sources was in excess of $2.6-billion for the 2012
fiscal year. Universities and Other Groups Earned $2.6-Billion From Inventions in 2012

FINANCIAL AID

In a speech at Knox College, President Obama said he would "shake up" higher education with
an "aggressive strategy" aimed at making college more affordable. Obama Vows Action on
College Costs, but Observers Say His Options Are Few

At the heart of Obama’s proposals is a plan to rate colleges based on measures of access,
affordability, and student outcomes, and to allocate aid based on those ratings. Those attending
higher-rated institutions could obtain larger Pell Grants and more-affordable loans. Obama Plan
to Tie Student Aid to College Ratings Draws Mixed Reviews; 4 Key Ideas in Obama's Plan to
Control College Costs Bear Familiar Fingerprints; Obama's Ratings for Higher Ed

Indiana University freshman Kyle Jennings says he applied to only one college. He came for 1U's
business school, and the ratings from sources like U.S. News & World Report influenced his
decision. President Obama announced he wants to add another college rating Jennings might
consider—one that would rank schools based on their affordability—but many schools were
already moving in this direction. "Bloomington is at the highest 4 and 6 year graduate rate at
any campus in Indiana and we are above the national average," says Mark Land. "So when you
look at those kind of measures, we feel pretty happy about where we would be." Colleges Already
Working On President’s Affordability Plan

The percentage of undergraduates who use financial aid to help pay for college and the average
annual aid amount both went up in the first few years after the economic downturn began. 7 in
10 Undergraduates Get Financial Aid, New Data From a Major Federal Study Show

HEALTH SERVICES

An Indiana jury awarded a woman $1.44 million after it determined Walgreens and its
pharmacist violated her privacy by sharing her prescription history. According to the lawsuit,
filed in Marion Superior Court, pharmacist Audra Peterson inappropriately accessed Abigail
Hinchy’s prescription information and shared the confidential information. Woman receives
$1.44 million after HIPAA lawsuit

Emory University will pay $1.5-million to settle claims that it violated the federal False Claims
Act by billing for clinical-trial services that were not allowed under the Medicare and Medicaid
programs. Emory U. Will Pay $1.5-Million to Settle Claims of Medical Overbilling
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HUMAN RESOURCES

Employers are concerned about health and wellness issues connected with an aging workforce,
but most haven't implemented strategies to manage safety and leave for an older population,
according to a joint study by the Disability Management Employer Coalition and Cornell
University. About 19.5% of the workforce was 55 years old or older in 2010, and such workers
are expected to account for about 25% of the workforce by 2020. Employers concerned about
aging workforce: Study

A new study finds faculty members are likely to take much longer to retire. While 11% of faculty
members during the era of mandatory retirement worked after age 70, 60% of faculty members
now work beyond the age of 70, and 15% retire at the age of 80 or older. The faculty members
most likely to retire are those who can do meaningful work (and be well-compensated for doing
so) outside of academe. The authors suggest that campus leaders may need to accept that many
professors will be there well into their 70s or 80s and think about job duty changes, rather than
just waiting for them to retire. They Aren't Retiring

According to findings from CUPA-HR'’s 2013 Employee Health Benefits in Higher Education
Survey, two-thirds of institutions indicated that they had already determined the financial
impact of the Affordable Care Act on their health benefits costs. Of those who have already done
the math, 60% expect costs to increase an average of 8%. Forty percent of respondents expect
costs to stay the same after the ACA mandate goes into effect, while no respondents indicated
that they expected costs to decrease. Employee Health Benefits Survey of Higher Education

Health-care reform is creating a dramatic new landscape that will require college and university
leaders and their governing boards to analyze their health-care spending, rethink organizational
strategies, and restructure benefit programs. The decisions will require striking a balance
between 1) the fiduciary responsibility to control costs, and 2) the strategic responsibility to
ensure the health and well-being of faculty and staff, on whom the vitality of the entire
institution depends. The Future of Providing Health-Care Benefits

INTERNATIONAL

CNN published a blog post by a student from the University of Chicago that described the sexual
harassment she faced while studying abroad in India for three months. Her story reportedly
received more than 800,000 page views and attention from the news media in India, where
there’s been a national debate about gender discrimination. It also raised questions about the
role colleges play in preparing students for overseas travel. Study Abroad Must ‘Prepare for the
Worst’ on Sex Harassment

REPUTATION

The Chronicle takes the measure of higher education in the 2013-14 Almanac, its annual
compendium of data on colleges. The State of Academe

A report by the Center for Investigative Reporting, which covers 17 UCLA academic deans who
spent a combined $2 million on travel and entertainment from 2008 to May 2012, was
particularly critical of Anderson’s Judy Olian, whose “lavish” spending included a 2010 flight to
Washington, D.C., and Asia that cost the university $12,000. Report Slams 'Lavish' Travel by
UCLA B-School Dean
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A donor has withdrawn a planned $100,000 gift to Westfield State University after criticizing
the spending practices of Evan S. Dobelle, the Massachusetts institution’s president. Mr. Dobelle
came under scrutiny after The Boston Globe published an article saying that he had charged the
university’s private fund-raising arm for significant expenses, such as luxury hotels and a trip to
Asia. Criticizing Westfield State U. Chief’s Spending, Donor Cancels $100,000 Gift

RESEARCH AND COMMERCIALIZATION

An internal review at the University of Utah has concluded that researchers in an internal-
medicine lab committed “reckless” research misconduct by mishandling or manipulating data in
11 research papers over the course of five years. U. of Utah Review Finds ‘Reckless’ Research
Misconduct in Lab

Two prominent neurosurgeons at the University of California at Davis who intentionally infected
three brain-cancer patients with bowel bacteria have resigned their posts after university
investigations found they had “deliberately circumvented” internal policies and sidestepped
federal regulations. 2 Neurosurgeons Who Were Accused of Misconduct at UC-Davis Resign

After years of discussion, the University of California's Academic Senate has adopted an open-
access policy that will make research articles freely available to the public through eScholarship,
California's open digital repository. In a departure from many other institutions' open-access
policies, researchers will also be able to make their work available under commercial as well as
noncommercial Creative Commons licenses. Open Access Gains Major Support in U. of
California's Systemwide Move

UCLA will create a new private foundation—overseen by corporate leaders in fields like
medicine, engineering, and finance—that will take control of the university's patent and
licensing operations. UCLA, Eyeing Profits, Entrusts Tech Transfer to Industry Experts

SAFETY

With increasing frequency, women are filing federal complaints against colleges accused of
failing to address sexual assault. Heightened awareness of students’ rights and colleges’
obligations under Title IX of the Education Amendments of 1972 has led to a wave of protests.
Now, two men who left two different colleges after being accused of sexual assault have filed
their own lawsuits alleging that administrators violated their due process by mishandling the
investigations and campus judicial proceedings that led to their expulsion and withdrawal.
Going on Offense With Title IX

Bolstered by social media and a sense of injustice, hundreds of students and activists nationwide
have formed a movement to force colleges to change how they handle reports of rape.
Organizers, who say they are angry with their colleges for turning a blind eye to sexual violence
and for failing to help prevent it, are now filing federal complaints against their colleges. Today's
campus organizers, savvy and strategic-minded, are appealing to allies on Twitter, raising funds,
and presenting policy recommendations to officials at the Education Department and White
House. This month they created a Web site, Know Your IX, aimed at helping students file federal
complaints and put pressure on their campus leaders. Quiet No Longer, Rape Survivors Put
Pressure on Colleges (includes a Timeline on Activism and Federal Action on Campus Sexual
Violence)
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http://chronicle.com/article/Open-Access-Gains-Major/140851/?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/article/UCLA-Will-Entrust-Tech/141039/?cid=at&utm_source=at&utm_medium=en
http://www.insidehighered.com/news/2013/06/11/student-activists-spur-sexual-assault-complaints-some-say-education-department
http://www.insidehighered.com/news/2013/08/09/accused-rape-men-allege-discrimination-under-title-ix
http://knowyourix.org/
http://chronicle.com/article/Quiet-No-Longer-Rape/141049/?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/article/Quiet-No-Longer-Rape/141049/?cid=at&utm_source=at&utm_medium=en

Yeshiva University mishandled allegations of sexual and physical abuse reported by students
until 2001, according to a report released by the university. Yeshiva U. Mishandled Sex-Abuse
Allegations Until 2001, Report Says

A student at Swarthmore College who accused it of being lax in its pursuit of allegations of
sexual misconduct says the Pennsylvania college is retaliating against her by denying her a job
as a dormitory resident adviser. But college officials say they cannot employ the student, Mia
Ferguson, because she refuses to tell authorities the name of the victim of an alleged rape.
Swarthmore Student Alleges Retaliation for Advocacy on Sexual-Assault Issues; Mandatory
Reporting Perils

Peter Salovey, Yale University’s president, responded to an outcry over a recent university report
on its handling of sexual-misconduct complaints, writing in an e-mail to the Yale community
that he had asked university officials to post more information online about how the institution
responds to such cases. Yale’s President Pledges More Details on Handling of Sex-Misconduct

Complaints

Three officials at St. Louis Community College are out of their jobs after an outside review found
“systemwide failure” in the response to an attack on a female student at the college’s Meramec
campus. Critics questioned why the campus police initially released the suspect shortly after
apprehending him, and why an alert was not sent to the campus until five days after the attack.
Report Criticizes College’s Handling of Attack, and 3 Officials Lose Their Jobs

California legislators have approved an audit to determine how certain campuses in the
University of California and California State University systems handle complaints of sexual
assault, following testimony by students at the state Capitol. Calif. to Audit Campuses’ Policies
for Handling Sexual-Assault Complaints

The University of Connecticut announced it is investigating allegations of sexual misconduct on
the part of a music professor. Days later a music professor at the College of Charleston resigned
after that institution’s investigation into similar allegations against him. The incidents recall a
like pair of cases of alleged sexual misconduct on the part of music professors in 2002, at the
University of Michigan and the University of Texas at Austin, and reports of similar events
throughout the last decade. Some institutions have taken steps to mitigate the risk of professor
misconduct and better protect their music students. Vulnerable Students

Calling "campus violence a reality” to prepare for, the University of Maryland Eastern Shore
announced plans to spend $60,000 on the Clark Kent of teacher supplies: an innocuous-looking
white board that can stop bullets. The high-tech tablet can be used as a personal shield for
professors under attack, and a portable writing pad in quieter times. Eastern Shore professors to
get bulletproof whiteboards

ERM EVENTS and MEETINGS ATTENDED BY IU STAFF

Indiana University Enterprise Risk Management Committee (ERMC) meeting, August 15 - Risk
Area "Institutional Assurance™ discussion with Risk Owners John Applegate and Mark Bruhn
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http://www.yuinvestigationreport.com/report.pdf
http://chronicle.com/blogs/ticker/yeshiva-u-mishandled-sex-abuse-allegations-until-2001-report-says/65223?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/blogs/ticker/yeshiva-u-mishandled-sex-abuse-allegations-until-2001-report-says/65223?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/blogs/ticker/swarthmore-student-alleges-retaliation-for-advocacy-on-sexual-assault-issues/65359?cid=at&utm_source=at&utm_medium=en
http://www.insidehighered.com/news/2013/08/30/firing-sexual-assault-activist-and-swarthmore-ra-raises-questions-about-mandatory
http://www.insidehighered.com/news/2013/08/30/firing-sexual-assault-activist-and-swarthmore-ra-raises-questions-about-mandatory
http://chronicle.com/blogs/ticker/jp/yales-president-pledges-more-details-on-handling-of-sex-misconduct-complaints?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/blogs/ticker/jp/yales-president-pledges-more-details-on-handling-of-sex-misconduct-complaints?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/blogs/ticker/report-criticizes-colleges-handling-of-attack-and-3-officials-lose-their-jobs/64867?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/blogs/ticker/jp/calif-to-audit-campuses-policies-for-handling-sexual-assault-complaints?cid=at&utm_source=at&utm_medium=en
http://chronicle.com/blogs/ticker/jp/calif-to-audit-campuses-policies-for-handling-sexual-assault-complaints?cid=at&utm_source=at&utm_medium=en
http://www.insidehighered.com/news/2013/07/30/could-music-students-be-more-risk-sexual-misconduct-professors#ixzz2bsVvBBOX
http://articles.baltimoresun.com/2013-08-15/news/bs-md-bulletproof-white-boards-20130815_1_maryland-eastern-shore-maryland-association-armor
http://articles.baltimoresun.com/2013-08-15/news/bs-md-bulletproof-white-boards-20130815_1_maryland-eastern-shore-maryland-association-armor

NEW ERM RESOURCES

The University Risk Management & Insurance Association (URMIA) released the 2013 edition
of its annual scholarly publication. URMIA Journal 2013

This monthly publication is being sent to all IU Risk Owners and others participating or interested in the 1U
Enterprise Risk Management (ERM) initiative by Merri Beth Lavagnino, Chief Risk Officer for IU, in order to
increase awareness of current trends affecting enterprise risk in higher education. Please reply to her at
mbl@iu.edu if you would like to be taken off the mailing list, or if you have others you would like to add to the
mailing list. Thank you!
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