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Subject: Professor-­‐Student	
  Rapport	
  Scale:	
  Psychometric	
  Proper8es	
  of	
  the	
  Brief	
  Version
Date: Friday,	
  May	
  9,	
  2014	
  at	
  6:48:22	
  PM	
  Eastern	
  Daylight	
  Time

From: Dr.	
  Rebecca	
  Ryan
To: Olivares,	
  Kimberly	
  Tomorrow

To	
  Whom	
  It	
  May	
  Concern,

My	
  co-­‐author	
  and	
  I	
  greatly	
  appreciate	
  the	
  opportunity	
  to	
  revise	
  and	
  resubmit
our	
  manuscript	
  for	
  publica8on	
  in	
  the	
  Journal	
  of	
  the	
  Scholarship	
  of	
  Teaching
and	
  Learning.	
  We	
  appreciate	
  the	
  feedback	
  and	
  sugges8ons	
  we	
  received	
  from
our	
  reviewers	
  and	
  we	
  have	
  read	
  and	
  responded	
  to	
  their	
  comments.
Below	
  we	
  outlined	
  the	
  reviewers’	
  suggested	
  changes	
  and	
  our	
  subsequent
changes	
  to	
  our	
  document.

5162-­‐31534-­‐1-­‐RV
Reviewer’s	
  Concerns:
The	
  key	
  revision	
  that	
  I	
  think	
  is	
  vital	
  is	
  to	
  address	
  the	
  nega8ve	
  reviewer's
concerns	
  focuses	
  on	
  the	
  authors	
  beZer	
  making	
  the	
  case	
  that	
  student-­‐faculty
rapport	
  is	
  connected	
  with	
  student	
  learning.	
  	
  The	
  connec8on	
  needs	
  to	
  be
beZer	
  made	
  that:	
  1)	
  student-­‐faculty	
  rapport	
  affects	
  2)	
  student	
  mo8va8on
which	
  thus	
  affects	
  3)	
  student	
  learning.	
  	
  (Of	
  course,	
  the	
  author	
  will	
  likely
be	
  using	
  grades	
  as	
  a	
  proxy	
  for	
  student	
  learning,	
  but	
  this	
  is	
  a	
  challenge	
  in
our	
  field	
  as	
  a	
  whole	
  and	
  is	
  not	
  to	
  be	
  held	
  against	
  them).	
  	
  	
  Making	
  this	
  case
should	
  be	
  easy	
  and	
  require	
  only	
  the	
  addi8on	
  of	
  another	
  paragraph	
  or	
  so	
  in
the	
  literature	
  review	
  sec8on	
  with	
  relevant	
  cita8ons.	
  	
  Connec8ng	
  the
theore8cal	
  dots	
  is	
  cri8cal	
  so	
  readers	
  will	
  understand	
  how
professor-­‐student	
  rapport	
  is	
  indeed	
  a	
  relevant	
  SOTL	
  construct.	
  	
  I	
  think
making	
  this	
  one	
  significant	
  change	
  would	
  effec8vely	
  address	
  the	
  reviewers'
concerns.

Addressed	
  in	
  Revision:
Paragraphs	
  were	
  added	
  in	
  the	
  Introduc8on	
  sec8on	
  to	
  address	
  how
student-­‐faculty	
  rapport	
  impacts	
  student	
  mo8va8on,	
  student	
  learning,	
  and
other	
  important	
  student	
  outcomes.

5162-­‐16158-­‐1-­‐RV
Reviewer’s	
  Concerns:
Introduc8on:	
  It	
  is	
  not	
  clear	
  the	
  research	
  hypotheses.	
  So	
  I	
  suggest
discussing	
  similar	
  scales	
  like	
  (Immediacy	
  Scale,	
  the	
  Working	
  Alliance
Inventory,	
  and	
  a	
  Social	
  Support	
  Scale)	
  and	
  dissimilar	
  scale	
  (verbal
aggressiveness	
  scale)	
  in	
  the	
  review	
  sector.
Popula8on	
  and	
  Method:	
  I	
  like	
  to	
  know	
  what	
  do	
  you	
  means	
  by	
  "interna8onal"
in	
  the	
  ethnici8es	
  background.	
  Also	
  I	
  would	
  like	
  to	
  ask	
  about	
  data	
  analysis
e.g.	
  SPSS,	
  dura8on	
  of	
  data	
  collec8on.	
  And	
  ethics	
  commiZee.
References:	
  The	
  author(s)	
  men8oned	
  in	
  the	
  introduc8on	
  sec8on	
  1st
paragraph	
  "The	
  original	
  measure	
  was	
  found	
  to	
  be	
  psychometrically	
  sound
(Ryan,	
  Wilson,	
  &	
  Pugh,	
  2011)"	
  while	
  in	
  the	
  references.	
  Men8oned	
  (Wilson,	
  J.
H,	
  Ryan,	
  R.	
  G.,	
  &	
  Pugh,	
  J.	
  L.	
  (2010)	
  please	
  check	
  this	
  reference.
Suggested	
  references:	
  Ryan,	
  R.G.,	
  &	
  Wilson,	
  J.H.,	
  (2011)	
  Psychometric
Characteris8cs	
  of	
  the	
  Professor-­‐Student	
  Rapport	
  Scale.	
  Teaching	
  of
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Psychology,	
  v38	
  n3	
  p135-­‐141	
  Jul	
  2011.	
  Christopher,	
  E.	
  (2012)	
  The
Rela8onships	
  among	
  Teacher	
  Immediacy,	
  Professor/Student	
  Rapport,	
  and
Self-­‐Regulated	
  Learning.
Also,	
  there	
  is	
  some	
  misprint	
  e.g.	
  page	
  5	
  1st	
  paragraph	
  	
  The	
  addi8on	
  of
measures	
  that	
  were	
  	
  (the	
  addi8on	
  of	
  the	
  measure	
  that	
  was	
  or	
  the	
  addi8ons
of	
  the	
  measure	
  that	
  were)
Also	
  insert	
  	
  space	
  	
  like	
  (page	
  6,	
  2nd	
  paragraph	
  line)	
  6	
  	
  from	
  1	
  to	
  5ranging
(5	
  ranging),	
  3rd	
  paragraph	
  1st	
  line	
  immediacy.the,	
  	
  line	
  4	
  (from	
  0to
4ranging)	
  to	
  (from	
  0	
  to	
  4	
  ranging)	
  and	
  page	
  8	
  paragraph	
  2	
  line	
  1
u8lizedsingle-­‐item	
  (u8lized	
  single-­‐item).

Addressed	
  in	
  Revision:
At	
  the	
  end	
  of	
  the	
  Introduc8on	
  sec8on	
  we	
  clearly	
  state	
  our	
  hypotheses	
  and
add	
  a	
  reference	
  that	
  provides	
  more	
  extensive	
  informa8on	
  about	
  the
comparison	
  scales.	
  	
  We	
  clarified	
  what	
  we	
  meant	
  by	
  interna8onal	
  students.	
  We
clarified	
  the	
  dura8on	
  of	
  the	
  data	
  collec8on	
  session.	
  We	
  men8on	
  receiving
approval	
  from	
  our	
  IRB	
  and	
  that	
  SPSS	
  was	
  used	
  to	
  conduct	
  our	
  analyses.	
  We
corrected	
  our	
  error	
  of	
  leaving	
  out	
  one	
  of	
  our	
  cited	
  references.	
  We	
  checked
for	
  the	
  errors	
  men8oned,	
  but	
  did	
  not	
  find	
  them	
  in	
  the	
  document.	
  Perhaps	
  the
errors	
  of	
  spacing	
  were	
  due	
  to	
  issues	
  that	
  occurred	
  when	
  prin8ng	
  the
document.

5162-­‐31463-­‐1-­‐RV
Reviewer’s	
  Concerns:
Background:	
  Current	
  paper	
  does	
  not	
  include	
  a	
  theore8cal	
  framework	
  or
discussion	
  of	
  why	
  rapport	
  between	
  professor	
  and	
  student	
  has	
  an	
  effect.
Addi8on	
  of	
  this	
  informa8on	
  would	
  be	
  useful.
Methodology:	
  The	
  descrip8ons	
  of	
  the	
  scales	
  does	
  not	
  include	
  how	
  the	
  scale
scores	
  were	
  created	
  nor	
  the	
  direc8on	
  of	
  the	
  scores	
  (high	
  score	
  indicates
greater…).	
  My	
  assump8on	
  is	
  that	
  the	
  items	
  of	
  the	
  scales	
  were	
  summed	
  aher
the	
  appropriate	
  recoding	
  –	
  but	
  I	
  cannot	
  be	
  sure.	
  	
  Addi8on	
  of	
  this
informa8on	
  would	
  be	
  useful.
Conclusion:	
   Sugges8ons	
  about	
  how	
  to	
  modify	
  the	
  class/classroom	
  to	
  enhance
professor-­‐student	
  rapport	
  would	
  be	
  useful.
Substance:	
  Literature	
  on	
  P-­‐S	
  rapport	
  and	
  effects	
  would	
  be	
  useful.
In	
  Summary:	
  I	
  would	
  suggest	
  the	
  items	
  men8oned	
  above	
  be	
  incorporated	
  into
the	
  paper.

Addressed	
  in	
  Revision:
We	
  added	
  informa8on	
  in	
  the	
  Introduc8on	
  sec8on	
  about	
  the	
  importance	
  and
use	
  of	
  assessing	
  professor-­‐student	
  rapport.	
  We	
  men8on	
  in	
  the	
  beginning	
  of
the	
  Results	
  sec8on	
  that	
  averages	
  were	
  used	
  as	
  opposed	
  to	
  totals,	
  as	
  the
scales	
  contained	
  varying	
  numbers	
  of	
  items.	
  We	
  clarified	
  what	
  higher	
  scores
meant	
  for	
  each	
  of	
  our	
  measures.	
  We	
  added	
  informa8on	
  in	
  the	
  Discussion
sec8on	
  that	
  pertains	
  to	
  how	
  to	
  enhance	
  rapport.

5162-­‐16167-­‐1-­‐RV
Reviewer’s	
  Concerns:
Purpose:	
  This	
  part	
  of	
  the	
  paper	
  is	
  unclear.	
  There	
  are	
  no	
  research	
  ques8ons
and	
  the	
  purpose	
  of	
  the	
  ar8cle	
  is	
  not	
  offered.	
  Needs	
  a	
  strong	
  introduc8on
to	
  the	
  study	
  including	
  the	
  instrument,	
  why	
  it	
  is	
  needed,	
  and	
  what	
  the
purpose	
  of	
  the	
  instrument	
  and	
  the	
  paper	
  is.
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Background:	
  There	
  is	
  a	
  need	
  for	
  making	
  a	
  case,	
  based	
  in	
  the	
  research,	
  about
why	
  faculty-­‐student	
  rapport	
  is	
  needed	
  and	
  how	
  it	
  enhances	
  student	
  learning.
Literature	
  is	
  necessary	
  to	
  support	
  statements	
  made	
  throughout	
  the	
  paper.
Findings:	
  It	
  did	
  not	
  appear	
  that	
  the	
  findings	
  were	
  described	
  adequately	
  in
the	
  context	
  of	
  student	
  learning.	
  What	
  do	
  these	
  sta8s8cal	
  tests	
  tell	
  us
about	
  the	
  level	
  of	
  faculty-­‐student	
  rapport	
  and	
  how	
  that	
  is	
  important	
  for
student’s	
  learning?

Addressed	
  in	
  Revision:
We	
  believe	
  adding	
  the	
  clearly	
  stated	
  hypotheses	
  at	
  the	
  end	
  of	
  the
Introduc8on	
  sec8on	
  addresses	
  the	
  concern	
  about	
  not	
  sta8ng	
  our	
  research
ques8ons.	
  We	
  also	
  believe	
  the	
  addi8on	
  of	
  informa8on	
  about	
  the	
  need	
  for,
purpose	
  of	
  assessing,	
  and	
  rela8onship	
  with	
  learning	
  associated	
  with	
  rapport
in	
  the	
  Introduc8on	
  sec8on	
  addresses	
  the	
  next	
  concerns.	
  We	
  believe	
  our
addi8on	
  of	
  a	
  specific	
  sugges8on	
  for	
  using	
  the	
  rapport	
  scale	
  to	
  iden8fy
and	
  address	
  issues	
  impac8ng	
  professor-­‐student	
  rapport	
  and	
  our	
  reitera8on
of	
  its	
  rela8on	
  to	
  student	
  learning	
  addresses	
  the	
  last	
  concern.

Sincerely,

Rebecca	
  G.	
  Ryan,	
  Ph.D.
Associate	
  Professor
Psychology	
  Department
Georgia	
  Southern	
  University
P.O.	
  Box	
  8041
Statesboro,	
  GA	
  30460
rgryan@georgiasouthern.edu
912-­‐478-­‐5447
Journal	
  of	
  the	
  Scholarship	
  of	
  Teaching	
  and	
  Learning
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