which this ouesiionnaire was administered in regard to the
corrent women's Lliberation issue. Women's liberation has been
inetrumental in affecting attitudes, opinlons, and values in
many fields.
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AN EVATUATION OF THE INDIANA UNIVERSITY MASTER'S
DEGREE PROGRAM IN COLLEGE STUDENT PERSONNTL ADMINISTRATION
FROM 1959 TO 1969
by Dr. Phylliis Montgomery

Introduction

A study of the Indiana University College Student Personnel
Master's degree program was undertaken to evaluate the contribu~
tions of the professional core, practicum experiences, practical
experiences, and outside electives to the preparation of the pro-
gram's graduates. Need for the study was evidenced by the changes
in higher education which have affected the roles and funetions of
student persomnel administrators. Two major questions were stud-
ied to understand change as it relates to the preparation of stu=
dent personnel administrators: First, were student persornel
administrators prepared to meet the needs of the changing univer-
sity; and second, what types of training will best prepare person-
nel workers for the roles and funciions that will be demanded by
higher education in the future?

A questionnaire desigrned to evaluate professional courses,
practicum areas, internships, assistantships, and course require-
ments cutside the Departments of Higher Education, College Student
Personnel Administration, and Counseling and Guidance were sent to
356 graduates. A tetal of 280 (75.3 per cent) praduates partici-
pated in the study. Further, over 60.0 per cent of the popula-
tion responded for each of the eleven vears under investigation
for the study.

Ceneral Findings
Background of the rvopulation. The male to female ratio of

the population was almost evenly distributed; 49.6 per cent were
male and 50.4 per cent were female.

Approximately 90.0 per cent of all graduates acquired some
type of comprehensive practical experlence within the DNean of
Students Division during the two year Master's degree program,
75.4 per cent held residence hall internships and 13.9 per cent
held assistantships in other areas. A4sscistantshipe were more
frequently held by men than women; four of 39 assistantships were
held by women.

One-fourth of the graduates, 2!.6 per cent, were currently
working toward a doctorate, while 8.6 per cent held a doctorate.
The general area of doctoral study was in higher education and
student persennel administration.

Approximately 50.0 per cent of the graduates were employed
as residence hall and housing personnel or deans with generalists
functions, ccunseling, student activities, and admissions were
cited as areas of responsibility by approximately 20.0 per cent,
and ten per cent of the population indicated they were no longer
in student persommel administration.
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Professional courses. The strength of the professional
course preparation was 1in subject matter areas related to the
general principles and functions of student personnel and the
historical development of higher education and student personnel.
Graduztes tended to evaluate preparation in the general principles
and functions of student persomnel work betbter than any other sub-
ject matter area. Hore than 70.0 per cent of the 280 graduates
responding cited preparation in the general introduction to stu-
dent persounel work as very well or well; 36.4 per cent considered
themselves very well prepared and less than 5.0 ver cent evaluated
themselves as either not very well prepared or not st all prepared
by the introductory course material.

Professional preparation in the historical development of
hirher education and student persommel was evaluated slightly
lower than the general principles and functions. OFf the total
graduates responding, 6L.0 per cent were very well and well pre=-
pared in history, 25.h per ceni were very well prepared to pro- )
fesaionally utilize historical information, 3B.6 per cent grade !
uates were well prepared in professional courses relating to
history and less than 8.0 per cent were not very well or not at
all prepared.

In comparison, professional preparation in work with groups
and the types and techniques of individual counseling were assess-
ed much lower than the general principles and functions of student
personne} work and the hilstorical development of higher education
and student parsonnel, Although the majority of graduates res-
ponding were at least adequately or better than adequately pre-
pared in group work and individual counseling, only 1L.3 per cent
of the graduates were very well preparsd to work with groups
through professional coursevork and as few as 10.0 per cent were
very well prepared 1n the types and techniques of individual
counseling. Moreover, the data revesled that more than 25.0 per
cent of the pgraduates were not very well or not at all prepared
by professional coursework pertaining to group work and counseling.

Practicum classes. Generally, the majority of graduates were
not adequately prepared to develop, and evaluate specialired pro-
grams in admission, forelgn student advising, and reading and
study skills from practicum experience and over L0.0 per cent were
not at all prepared to assume responsibility in the areas of spe-
cialization. Further, more than 60.0 per cent of the total popu-
lation were not very well or not at all prepared %o work in {inan-
cial ailds, college union activities or sorority and fraternity I
affairs. ;

On the other hand, graduates tended to sssess professional J
preparation to develop, supervise, and evaluate programs related
o residence hall management better than any other practicum area.
Almost half of the population cited preparation in residence hall
practicum as very well, while 21.8 per cenit graduates were well
prepared. Less than 1L.0 per cent of the population was not very
wall or not at all prepared in residence hall management.
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Practicums in new student orientation and counseling were
evaluated second and third respectively. However, in comparison
with residence hall practicums, there was a sharp decline in the
frequency of very well responses in new student orientation and
counselinga

Professional development. The majority of graduates were
well prepared to pursue activities appropriate for contimiing
professional development in student personnel administration.
0f the total population, 38.9 per cent were very well informed
about professional organizations and as few as 5.7 per cent grade
uvates were not very well or not at all informed. Of the gradustes
33.2 per cent thought the program had very well provided a basis
Tor developing a perscnal philosophy of student personnel, onl
7.1 per cent had not very well or not at all developed a philo-
sophical foundation. In contrast to the development of a philog=
ophy and information about professional organizations, 13.9 per
cent of the gradvuates were very well provided with skills and
Imowledge for developing ine-service itraining programs. It was
indicated by 21.1 per cent that the program had not very well or
not at all provided a basis for developing in-service training
programs.

Practical experience. Residence hall interns evaluated
practical experience as it related to the internship experience
in the residence balls. On the other hand, non-residence hall
interns based thelr evaluation on practicom and professional
course work. Seventeen functions, those most frequently related
to all areas of student personnel administration, were selected
from the current literature as criteria for evaluating the practi-
cal experience preparation. Uraduates were at least well prepared
in most of the practical experience areas considered essential o
the student personnel administratore.

There were twoe functions in which over 60.0 per cent of the
gradnates were at least well prepared, 66.1 per cent indicated
they were either well or very well prepared to delepate and accept
responsibilities related to staff and 63.6 per cent were at least
well prepared to communicate and interpret university policy to
students.

There was a second cluster of five functions in which over
50.0 per cent of the graduates were either well or very well pre-
pared, The function receiving the highest evaluation within this
cluster was advising student groups. OFf the total, 58.6 per cent
were at lesst well prepared, 27.5 per cent were adequately pre-
pared, and 13.5 per cent were not very well or not at all prepared.
The ability to represent student opinion to other administrators
and faculty received the lowest evaluaticn within this cluster.

Pour items can be identified wilthin a third cluster. Cver
LO.0 per cent of the respendents felt that they were either very
well or well prepared to select and tyain staff, to utillze the
technigue of problem-solving and decision-making, to evaluate
staff performance, and formulate policlies related to the person=
nel services, Although the percentage of graduates evaluating
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these Four functions as very well or well fluctuated from Lb6.3 per
cent to Li.li per cent, approximately one=fourth of the respondents
were not very well or not at all prepared in three of the four
functions. The ability fo utilize the techniques of problem-
solving and decision-making was the exception with 18,1 per cent
of the respondents indicating that ithey were not very well or not
at all prepared; slightly more than one-third of the population
indicated they were adequately prepared.

Administering programs in leadership training, work with
lepal and judicial processes related to student personnel work,
and evaluating the total student services operation comprised the
fourth cluster of functions. Although the majority of graduates
were at least adequately prepared in the three functions, there
was & rather significant decrease in the number of graduates who
were either well or very well prepared in the three funcilons.
The data also revealed a greater percentage of graduates who were
not very well or not at all prepared in the three functions., For
example, h3.3 per cent of the respcndents were less than adequate-
1y prepared.

Preparation in managing physical facilitles, in developlng
and administering a budget, and in planning physical facilitlies
gomprise the final cluster of functions, At least 50.0 per cent
or more of the gradvates were not very well or not at all pre-
pared to plan physical facilities. In total, graduates were
least prepared to develop and administer a budget,

Basic courses in education and outside electives. The data
revealed that approximately one-third of the population cited the
relationship betwean basic education courses in philosophy, sta-
tlstics, and educatlional psychology and professional work as well
related, about one=-third felt the courses were adequately related
and one=-third thought the courses were less than adequately re-
lated. 3By and large, most graduates tool ouiside electlves in
psychology, sociology, and business. The three academic disci-
plines were cited by the majority of praduates as at least well
related to all aspects of professional work.

Future preparation of student personnel administratorg.
Graduates were asked to determine areas of study essential for
training future student personnel administrators. At least 50,0
per cent or more of the population felt the following areas of
study should be required: counseling principles, psychology, the
opportunity for practicum experience in several areas of student
personnel services, group dynamics and human relations skills,
the study of the University as a socisl community, a practicum in
counseling, and an overviev and history of student personnel ser-
vices in higher education.

As a required course, counseling was cited as the most essen-
tlal area of study by the largest mumber of graduates. Specifi-
cally, 00.0 per cent felt counseling should be a required courss,
an addltional 15,7 per cent cited counseling as a recommended
alective,
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The second most essentlal area of study was psychology.
For example, 69.5 per cent of all graduates felt that the siudy
of psychology should be required. Another 25.0 per cent indi-
cated that psycholozy should be 2 recommended elective. No grade
uates believed that psycholegy was not necessary.

The opportunity for practicum experience in several areas of
student personnel services was third in terms of the number of
graduates who thought it should be vequired, 69.3 per cent.
Approximately another fourth indicated thal several practicum
areas should be recommended electives,

Group dynamics and human relations skills were considered
important encugh to be requirsd areas of study by 63.6 per cent
of the graduates. Slightly more than 30.0 per cent of the popu~
lation felt the area of study should be a recommended slective.
Important to note, there were no graduates who believed group
dynamics and human relations skills were not necessary.

0f the total gradvates, 58.0 per cent felt the study of the
uiversity as a social community should he a recommended elective.
About 9.0 per cent of the respondents indicated the area of study
should be an avallable electivs,

The majority of graduates indicated that a practicum in
counseling should be required. Fiftyeseven per cent felt counsel-
ing practicum should be reguired, azlmost 30.0 per cent felt that
a counseling practicum should be a recommended elective, and
slightly more than 12.0 per cent believed it should be an avail-
able slective.

Thers were three areas which 40.0 per cent or more of the
graduates believed should be required areas of studyv: legal
agpects of higher education (L7.1 per cent), the administrative
principles of higher education {14.6 per cent), apd an undere
standing ¢f the nature of change and the ability to work for its
accommodation (LO.L per cent).

In summary, future preparation should emphasize courses in
psychology, counseling, the soclology of the university, group
dynamics and human relations skills, and practicum experiences
in several student personnel service areas, More than 55.0 per
cent of the respondents felt that each of ihese should be requir-
ed areas of study.

Moreover, the data indicate that the curriculum should be
flexible encugh to at least provide recommended electives in the
following areas of study or practical experience: business admin-
igtration, research oriented coursesy legal aspects of higher
education, fiscal management, the planning and management of
physical facilitles; an undersianding of the nature of change
and the =zhility to work for its accommodation, socioclogy, and
peychology .

Significant differecnces between interns and non-interns of
both sexes in evaluatinpg professional courses, practicum classes
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and practical experience. Analysis of variance and Duncan's Kew
Multiple Range Test were applied to the data to determine whether
female interns, male interns, female non-interns, and male non-
interns differentiated significantly in evaluating the programs
When analysis of variance was applied to the data, the F ratio
was congldered significant at the C.01 level of coniidence.
Duncants test provided information regarding specific differences
between the four groups.

There was only one area of preparation in which the resldence
hall internship made z significant difference. Interns, male and
female, differed signifieantly from their non-intern counterparts
in evaluating preparation in the practicum experience and residence
hall management. Specifically, interns as a group tended to be
significantly more prepared to assume responsibilities related to
residence hall management. .

By comparison, there was not a significant relationship
between internship status and the evaluation of the practical
experience areas. However, interns of both sexes, when compared
to nen-interns of both sexes, tended to report better preparation
in most of the practical experience areas. For example, in 10 of
the 17 practical experience areas, interns of both sexes were
better prepared than non-interns of both sexes.

There were no slgnificant differences based on sex in eval-
uating professional core and practical experience. However, non-
intern males tended not to evaluate thelr total preparation as
well as female interns, male interns, and female non-interns.

In general, women evaluated their preparaiion better than their
male counterparts. By and large, female interns as a group were
more preparst in practlcal experience and professional core areas
than intern males, and non-interns of both sexes.

Summary of Major Findings

1. In gensral, the practical experience preparation sur=
passed the academic preparaiion of professional course work and
practicum classes.

2. The program was excellent preparstion for residence hall
administrators and generalists in student personnel administration,

3. In most cases, excepl for residence hall administration,
the program did not provide adequate preparation in the speciale
ized areas of student personnel administration.

Lbe By and large, counseling preparation acquired through
practical experlence aspects of the program was superior to coune
seling preparation received in professional courses and practicum
classes.

5. Although interns of both sexes generally evaluated the
overall preparation better than non-interns of both sexes, intern=-
ship experience did not make a significant difference in total
preparation. 17

6, Craduates were most freguently employed as residence
hall and housing personnel or deans with generalist functions,

7. Although the sampile population was evenly distributed
between men and women, it was fouad that a greater proportion of
men held assistantships during their temure at Indiana University.
On the other hand, women more often than men held residence hall
internships.

8. Of the total experiences available, women were mors apt
to be satisfied with professional core and practical experience
preparation than men.
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P.4.M.

"Fhe roots of student astiviem Iie in unresoived comflicts in our
national life, but the many defects of the universities have also
Fueled campus wnrest., Univergities bave not adequately prepared
themgelves to respond to dsruption. They have been witheut suit-
able plans, rulee, or suanctions. Some adninistratore and faoulty
members have responded trrecolutely. Frequently, announced sanc-
tions have not been applied. [Bven more frequently the lack of
appropriate organization within the university has rendered iis
response ineffective. The vniversity's own house must be placed
in order,”

«...The Report of the President's
Commission on Canpus Unrest

"Recommendations." The Report of the President's Commission
on Campus Unvest. (Washington D.C.: U.S. Govermment
Printing Office, 1870). p. 7-8.
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