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It was March 1986 when UGL
first subscribed to Info'Trac.
The Relerence Department had
had it since the preceding Scep-
tember and by a year later had
acquired several other CD-ROM
products, so InfoTrac was trans-
ferred 1o UGLS. The Busi-
ness/SPEA Library, Halls of
Residence Libraries, Journalism
Library, and the Political Sci-
ence Reading Room also added
subscriptions over the years.
Students loved the InfoTrac
product. Its producer, Informa-
tion Access Corporation, contin-
ually tried to improve its
products by adding greater
scarch capability and increasing
coverage. 11 the product was so
loved, why the need for change?
From the negative perspec-
tive, there were lots of practical
reasens for making Infotrac’s
databascs available on the AlE.
During the Fall and Spring

Semesters of 1993, students
were wailing thirty to forty- five
minutes for access to four data-
basecs available on 26 worksta-
tions at IU-B. The databases
were: Expanded Academic
Index, National Newspaper
Index, General BusinessFile,
and Government Publications
Index. Every month, staff were
changing more than 120 CDs,
making surc CD-ROM players
and computers were maintained
and functioning properly, and
instructing users on where to
find the articles the databases
had identified. The Selected List
ol Periedical Holdings, com-
monly called “The Redbook,”
was costly to produce yet greatly
assisted students in quickly
locating where a magazine was
housed; preferable to reading an
10 Serials Record without
instructions,

by Lou Malcomb

Now lor the more positive,
philosophical reasons for mov-
ing InfoTrac services. Mounting
Infotrac databases distributed
access 1o these databases with 4
scarch soltware many students
already knew or needed 10 leam,
i.¢. Notis, Three advantages are
prevalent: 1) Distributing
access via the ATE basically
increased access from 26 work-
stations to an unlimed number,
although we estimated that no
morc than 50 users would proba-
bly be accessing the databases
stimultancously. 2) Same scarch
software made 1t casier to offer
instruction, since introduction to
both TUCAT and Tndex could be
handled in one session, 3) Hook
10 hotdings climmated the need
for “The Redbook” because it
simplified student searching of
scrials listed in TUCAT.

please turn (o page 8



InULA fundraising successes

Loads of Manure & Boxes of Books

by David Flynn
This year’s InULA Auction and
InUL.A Booksalc raiscd over
$5000, much ol which will help
provide rescarch support award-
ed to 1U librarians through the
InULA Rescarch Incentive
Fund.

Buckets of Llama manure,
compliments of Sarah McKee,
and Lou's infamous truckload of
Indiana’s [inest helped cultivate
this year’s cash crop. Thanks to
the gencrosily of those who
donated and purchased the crap
{and non-crap items), the 1993
InULA Auction raised almost
£1000. Other moneymakers
included a basketball auto-
graphed by Bob Knight, IU

hasketball tickets, and scveral
delicious dinners. The InULA
Auction, however, may have
dropped its last load for a whilc.
The Social and Program Com-
mittee has recommended that
the auclion be “put to rest for a
few years” and an ad hoc
Resource Planning Task Force
will be considering fulure
fundraising activities and pro-
grams,

This year’s InULA Book
Sale, dirceted by Frank Quinn,
was quile a success as well,
Thanks 1o the guidance of Mr.
Quinn and the hard work of
many volunicers, the sale raised
over $4000! Solid promotion
and reputation provided a steady

New members welcome anytime!

InULA welcomes new members at anytime throughout the year. If
you're interested in joining, but nissed the first epportunity, just send
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{low of customers throughout
the two-day sale. The three-
hour preview sale, however,
attracted approximately 70 deal-
ers and accounted lor $3527 of
the total income. While the
future of the InULLA booksale 1s
also unctear, it will most likely
continue 1o be inclueded in
InCLA’s fundraising plans.

Special thanks to Lou Mal-
comb, May Jafari, Sylvia
Turchin, Frank Quinn and 4ll
who supported the fundraising
activitics.

Don’t forget ... November 3()
is your next application deadline
for the InULA Rescarch Incen-
tive Fund. Centact Mananne
Mason lor details.

WATCH FOR
a mailing on the
Fall
Membership
Event

to be held on
Oct. 2



Regional Campus Highlights:

1U-Kokomo New Library Update

v Ieff Coon
The excitement continues o
grow at Indiana Universily
Kokomo, where construction on
the new library building is
scheduted to begin August 23.
The official ground breaking
ceremony was held May 23, but
now that construction is about 1o
start, i feels more like reality
than it ever did during two years
of squinting at blueprints!

The $H1L.8 million facility is
intended to be the focal point of
the expanding campus and will
intclude not only a high-tech
flibrary, but also o multi-media
aditorinm and an exhibition
satlery. It will he located near

the main entrance Lo the campus,
where it will be highly visible to
anyoue entering or leaving cam-
pus or just driving by on the way
o or from dewntown Kokoemo,
An interesting feature of the
building will be a glass-walled
hallway, 50 feet wide by 150
feet tong, which will connect it
o the Kelley Swadent Center,
This large open area can be uscd
as study space, a rCCCpliml Irci,
an area for displays, and for
many other purposcs.

The new library will cover
about 41,000 sq. 1t, of the
48,000 sq. 1. building, provid-
ing about twice as much space
as the current library. It will

Building for the Future

include user stedy stations that
provide connections for voice,
data and video. Great care has
been taken in planning to cnsure
that the necessary cable and
power confligurations are present
to support the gradual upgrading
of user stations as technology
advances. Other features of the
new library include a library
instruction ¢lassroom, a CARS
(Computer-Assisted Reference
Services) room, an archives
room, and a special collection/
rare book room. The building is
scheduled for completion in
December 1994,

The InULA Continuing Educa-
tion Committee will sponsor a
Fall workshop:

Building(s for the future:
the impact of new library
buildings on staff,
collections, and services

Oct. 8, 1993
2:00am-3:00 pm,
IUPUI Library

There are several new
Iibrary buildings in the IU sys-
tem, and fhey?]clve been
designed to meet instructional
and research needs of today
and the future. The designs of
these buildings integrate new
technologies with traditional
library materials and services.
This workshop will focus on
planning for new libraries and
their impact on staff, collections
and services. There will also be

an opportunity to tour the new
IUPUL library!

Watch InULA-L and InULA
Notes for more information
and registration details.

nUtA Notes is o publlcclion ol the Indiara
University Librarans Associaticn. Leters
ord comments should be addressed ta
Karen Nissen, IUPUI-Columbus Library,
email KNISSEN@INDYVAX |UPUILECU.



Election Results & Board Profiles

by Karen Nissen
On August b, 1993, Marianue
Mason assumed the office of
President of InULA, and the
new Board Memnbers began the
responsibilities of their offices.
Congratulations!

Marianne Mason, President:
Muarianne is nearing the start of
her sixth year at the 1U Law
Library in Bloomington. She is
the Governent Documents
librarian al the Law Library, but
also spends about iy pereent
of her time on generad reference
work. The library issoe that
Mariannoe finds most challenging
is access to infomution, particu-
larly public access lo govern-
ment information on the state
and federal levels,

In the coming year, Marianne
waould like 1o see MULA Notes
serve is o vehicle o discuss the
organdzalion’s changing mis-
sion. She noles that originally,
InULA’S primary mission was
e achicve facuoity status. With
that mission not having been
entirely met in the arcas of
research leaves, wen-moenth
appointments, or salary cyuily,
MULA Notes could serve as a
forum for candid discussion
among I librarans, InlU/LA
Notex can also help 1L libramans
maintain pwireness o the sever-
al other goals we can pursue,
including continuing cducation
opportanilics, supparl of

research activities, and involve-
ment in professional arganiza-
tions.

Frank Quinn, Vice
President/President-Elect:
Frank has worked in Reference,
Rescarch Coliections at the
Main Library, [UDB, since 1988.
He serves as the regional cam-
pus reference liaison, supervises
sraduate student reference assis-
Lants, and is invelved ina wide
range of responsibilitics associ-
ated with reference waork.
Frauk’s personal research inter-
cstis in the arca of censorship,
and he is currently working on a
project with Judith Scerebnick,
SL.1S, in which they are devel-
oping a measure of relative col-
fection diversily in public
librarics. )

Duaring tlhes past year, Urank
has been invelved in InULA,
chairing the Book Sale Comunit-
tee, and participating in iInlJLA
discussions. One topic he would
like to see lurther addressed is
the issue of ACRLs standards
tor faculty status.

Nuonie Watt, Treasurer:

Naonic has worked at the [U Law
Library since 1985, and has
been Head of Technical Scrvices
there since 189, Tler responsi-
bilities involve adiministering all
phases ol the deparuaent,
inctuding cataloging, acyuisi-
Lions, serials control, and pro-

cessing functions. She notes
that the varietly of the work
keeps itinteresting! Nonie's
primary rescarch interest is in
law library administration, par-
ticularly staffing issucs,

During this past year, Nonic
has been a member of the
InULA Revitalization Comunit-
tee. Along with improving
InULA’s visibility and influ-
cnce, Nonic would also like the
topic of ACRL's standards for
facully status and professional
librarians to be more widely dis-
cussed.

Bill Orimne, Secretary:

Bill came to TUPUL in Septem-
ber 1989, and has been Biblio-
graphic Instruction Coordinator
at University Library since
August 1990, As BI Coordina-
tor, he serves four courses on
campus directly, as wetl as
respouding o arca schools and
subject lintsons who request
instructional sessions. Bill
crjoys the epportunily o func-
tivnn as an educator in an educa-
tional seiting, commenting,
“Although maost Public Service
librarians participate in the edu-
cation process, it is especially
rewarding to have the opportuni-
Ly to plan and exceute instruc-
tional activities.” Bill's
professional areas of interest
revolve around bibliographic
instruction issucs. 1le is very
interested in the current infor-



mation literacy debate and,
because of a currenl project, he
has developed an interest in dis-
tance cducation issucs.
As last year's treasurer, Bill
has been involved 1 the discus-
- sions-of InULA s revitalization,
and hopes thal InULA Nores and
InULA-L listserv will provide a
way for everyone lo keep up-to-
date with InULA discussions
and activities.

Maggie Harter,
Representative-af-Targe:
For the past tiree years, Maggic
has been e Relerence Libran-
an at The Kinsey [nsttule
library, located in Morrison Hall
on the Bloominglon canipus.
Her primary responsibilitics
include assisting users wiih the
Instituie’s catilogs and collee-
tons; responding 1o reference
queries from Kinsey stalf, schol-
ars, students, media representa-
tives, and the general public;
scarching online dalalxses; and
developing mhouse coputer
reference resourees, Muggie's
particutur professional mierests
are special bbraries, online
resources, bibliotherapy, and
PrEsSCrvitlion 1ssucs

As the pust chuperson of the
Ad Hoc InULA Revitahzation
Comminee, Maggic is looking
forward to opportunitics this
year 1o promote [nUlA as a pro-
aclive organizabion lucused on
the support ol lhrariaas at all

stages of their carcers. One arca
of interest that Maggic would
like o explore are the various
listservs 1o which IUL librarians
subscribe. We'll hope to hear
more from Magpie about this in
a luture issue ol fnULA Notes!

May Jafari,
Representative-at-Large

May has been working as a Ref-
erence Library at IUPUT Univer-
sity Library for three years now.
Prior to fier position there, she
worked lor Undergradoate
Library Services in Blooming-
wn. May's primary respounsihil-
ilies focus en providing
reference service; she is also the
subject lison for the Liconom-
ics and Women’s Studies pro-
grams at IUPUL Fraining for
the relerence librarians and sup-
poit stalt who work at the Refer-
ence desk s one area of interest
My would like to pursue. She
is also interested in exploring
how mnlernalional sludenls use
Anerican Lbraries, and in the
use of technology and multime-
diz to each library skills to a
viriely ol patrons.

May is hopelal that InULA’S
progriuns and publications will
continue (o promote professional
prowth and renewal for all IU
librarians, through continuing
cducution programs and support
Tos research inlerests.

How To Contact
Qur Officers:

Marianne Mason

e-mail:

MASONM®@ UCS.INDIANAEDU
phone: (812) 855-4611;
address: Law Library, Law 100,
|U-Bloomingten

Frank Quinn

e-mail:
QUINNJF@UCS.INDIANA.EDU
phane: (812) B55-8028,; address:
Main Library, Reference, E158,
|U-Bloomington

Nonie Watt

e-mail:
WATTN@UCS.INDIANAEDU
phone: (B12) 855-9666;
address: Law Library, Law 100,
1U-Bloomington

Bill Orme

a-mail:
OBRME@INDYCMS.IUPUILEDU
phone: {317) 274-0485; fax: (317)
274-0492; address: Univarsity
Library, UL 21400, IUPUI-

indianapolis

Maggie Harter

e-mail:

HARTERM@ UCS.INDIANA EDU,
phone: (B12) 855-3037; address:
Kinsey Institute, Morrisen Hall 4186,
1U-Blaemington

May Jafari

e-mail;

MMJAFARI@IUBACS;

phone: (317) 274-0486; addrass:
University Library, UL Reference,
IUPUl-Indianapolis



InULA SLIS Scholarship Award winner, Duncan Stewort

Philosophy of Librarianship

I must canfess that T did not set
out to be a librarian. Tlook a
library job as & way lo carn
money with my fanpuage skills
while T studied history ai Indiana
University. However, over ime
I found that 1 enjoyed the chal-
lenges and satisfaction of library
work. I enjoy being a librarian
because [ am using my talents
and education in a way that
believe helps others.

In my case, ! leel that coming
into the [ibrary world through
the back door and working in a
library before deciding 1o e a
librarian is a strengthe 1 sy his
because it means that |learned
about the inner workings of the
library without preconceplions,
both as a user and a stall mem-
ber. ©strive 1o keep the point of
view ol a library uscr forcimost
in mind as [ progress through
imy professional training. In
addition, 1 believe that my
hands-on intraduction o library
waork gives me the conlidence o
accept or question ideas based
on whether they work or oot

[ feel that my work in the
library is an important comple-
ment w the courses have tken
in SLIS. 1 hove been able o put
the information [rom my Courses
inw practice and 1o evaluate the
mateh berween courseswork and
application. Sull mere inpor-
tant are the lessoas 1 hiave
learned from my library col-
leagures-— dessons that foan the
foundation of my theory of

librarianship.

T begin with, [ have leamed
that a librarian must blend
recepliveness o new ideas with
a commiunent o preserving and
delending worlhwhile practices.
1 see librarians ax professionals
who bridee the gap between the
potentially alicn and intimidat-
iy world of lechnology and
intormution and the mnans
who need 1o 11nd, use, and mas-
ter these things.

Laun sure that we all remem-
ber the Tecling ol anxicty, even
fear, thal we felt when we firs
had 1o conlront the library on
our own, whether preparing a
arade school report, or as under-
sraduates writing our first
rescarch papers. My concept of
librariunship, both in the public
and technical areas, is that we
ave here to reduce that anxiety,
to allty the Lear, and o help
users discover the wealth of
infonnation that we know the
librury holds,

In order to explain the value
and useluloess of the library (o
users | Uik that libraans need
a breudth ol experienee and an
interest i many phises of
library work. To this end, [ have
used iy Lingusge skitls as a
Slavic cadoger and acquisitions
coordinator. 1 pursued my inter-
estin preservalion and rare
books by sceking out student
jobs in the conservation depart-
ment and at the Lilly Library,
When | became a staff cataloger
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I had to leave those twao posi-
tions. However, they both gave
me an inside view ol very differ-
ent parts of the library world and
[ have an ongoing inlerest in
couscrvation and rare books.

[nn the summer of 1990 1 com-
muted daily to Indianapolis
where 1 worked in the Visual
Images and Preservalion sec-
tions of the Indiana Historical
Society Library. By gaining
experience in all these positions
[ broadened my interests and
increased my undersianding of
both the information and physi-
cal value of the material tha
librarians preserve.

Mast recently, my work in
Cataloging and Undergraduate
Reference has helped me o
define my concept of what
makes a4 geod librarian. The
high standurds and teamwaork
that exist in Cataloging have
taught me a lot about how 1o be
a better librarian, 1 have learned
10 ake pride in the accurate and
1mely creation of records for
books because 1 know that my
work will help library users.
There is a great deal of satisfac-
tion in knowing that through the
application of my skills a given
hook will have correct subject
headings and thus will be avail-
able to semeone doing rescarch
in what may scem an obscure
branch of knowledge. So o,
the respect and help of my col-
leagues, both professional librar-
ians and staff members like



mysell, has shown me that suc-
cesslul librarians are Gar Irom
the solitary workers they e
believed 1o be.

My work 10 calitloging 1s
rewarding, but Dwanted o bal-
ance my technical service work
with some public serve experi-
ence—Ilibrariunship s atter all a
public service. In Underaradu-
ate Referenee, 1 have ed to
Lake 1o beact the massertive reler-
eace”™ iden that 1s the hallmark
of the departiment. This nicians
that as a reference assistant |
seck out people who need my
Lielp rathier than simply wail
behind the desk Tor questions.
While | may notalways provide
exactly the right answer, s
rewarding to see that users really
appreciale my elloerts w help
thenm. 1 lhirmly believe that a
conmunitment o high work stan-
dards, and o strong desire o help
libracy users Ieel at home i the
lbricy wre cornerstones ol good
Hbrarianship.

1also thiok that Librariins
must devedop asense o humor,
My Libriry colleavues with the
best senses of humar seen o e
to be (he most suceesstul hibrari-
ans. A catiloger who can langh
al the miprobable subject metier
ol o book or arelerence ibeari-
dns who can allay aouser’s
library anxicty with a lricndly
joke, demonstrate the valone of
pood humor,

Humor is one pat of the
human element that is the last
component of iy theory ol
libravianship, We must enthusi-
asticadly embruce new ideas and
leehnology that will help us
serve our users, but we should
nol lose sight of the fact that
libruriunship is a bumin service.
I believe thal librarians help
Hibrary users i ways thal no
nmuchine can mimic. [ see this
most clearly when I work at the
Undergraduate Reference desk.
We have machmes that access
thousunds of books and articles,
but the users come 1w the librari-
ans lor the reassuvatice and
advice that are needed to use
il weehnology suceesslully.

In summary, Teel that a
depth of knowledpe and experi-
cuee, high standards, o sense of
humor, and concern for the user
are the true requirements ol a
good librariiag. fa o word, my
theory ol Librartanship is based
o respect,. We librioans must
respect the objects entrusted to
our care, both in physical mat-
ters of preservation and i the
acaurdle description that allows
access. Libraruans must respect
the user and be concerned thin
that person feel comifortable and
compelenl o use the library,
We must also respeet the vital
role that all library workers and
departments play in serving the
public. inally, as librarians we

must respect ourselves as pro-
fessionals dedicated to helping
others.

Career Goals

I would like to work 1o a histori-
cal society library or an academ-
ic library where T can apply my
lraining in American history,
languages, and bbrary scicnce.

I will also look fur a position
thit combines technical and
public service work because 1
like the challenge and fuifill-
ment il my current jobs in ref-
erence and cataloging give me.

InULA’s Research
Incentive Fund

The InUTLA Rescarch Tncen-
tive Fund 1s inlended to encour-
age and suppori research by
providing {funding for rescarch
projects of any size or scope.
Project proposals subiitted by
untenured librarians will recelive
lop priority because it is often
dilticull for beginning
reseirchers to obtain rescarch
srants. However, all requests
will be considered on their indi-
vidual merit and value 1o the
ticld of librarianship.

The next deadline for appli-
cations is November 300 Con-
tact Marianne Mason, IntUJLA
President, for detsils.



The Demise of InfoTrac

conttmived front page |

Initially, the set-bicks we
encountered were exasperaling,
mainly because we kept thinking
the system would come up, but
it keplexperiencing problems.
The Notis HIntx-hased soltware,
called IntoShare, supposcdty
lad been tested but we experi-
cnced glitch atter glich

The system 1s working now
and {for the most parl students
seem o be making (he switch.
There are enhancements needed-
botly i what and how we andle
instruction on the databases and
on the InfoShare product in gen-
cral. The biggest complunt
about the database 15 the “hs-
play screen” whuere the articles
found under isearch we isted.
The list dhsplayed provides the
author and Litle of the article,
and then you must select o nuin-

ber to display the entire record.
It is not until you sce the entire
record that you know the period-
ical titfe in which the article
appears, Students, {aculty and
librarians are accustomed to
using the title of the periodical
o evaluale the quality of the
arlicle.

[ do not like to concenlrite on
problems though, leds talk about
the systems’ grealness. ..

FStdents search a topic in
IWCAT but then decide they
want articles oot books. They
simply use Review and Choose
any ol the tuee indexes
(FExpanded Acadenie Index,
Business [dex or Nulional
Newspaper [dex), inpul the
same search setto geta list of
articles, or vice versa,

“Students used o lirst identi-
[y 1he articles oo the CD-ROM
product, then use the Redbook
or IUCAT 1o tind where the
magazines were actuadly
shelved, Now they select an
article, type O and determine
where the tem 1s boused, all at
one lermindad.

¥lhe Libraries close or ir's
FH) degrees inthe shade, but a
student wants 1o complete hier
research. She logs into her AllL
account, selects Library Ser-
vices, seteels 10, seleets INDIEX,
and she can finish her research.

Lar instruetion, the milin
ssue is the remote user. Other-
wise, the instroctomd chul-
lenges are not that difterent from
in the paste [astructing students
on the appropriate use ol key-
word with boolean and posilion-
al operators, the "how-10's" of
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the HOILL command, and the fact
that these three indexes avail-
abic on the AT arc only a few
out of huadreds of indexes in the
libraries is not that different--
challenging, but basically the
same problems/questions we
received before.

In my opinion, mounting
databascs for distributed access
18 as critical as was the develop-
ment of CD-ROM, which per-
mitted users to search the
products as end-users (not medi-
ated by libravians). It permits
users o aceess infonmnation
withoul the libeary building(s) as
mediator--they can get to index-
es without Ieaving a workstation
on which they can access AlLL

‘The challenge for the profes-
si0n 18 assistance to the remote
user, both for instraction on the
delails of how various disirib-
uted access systems operate,
and also on the necessity to
evaluatle sources. Search soft-
wure, like InfoShare, has the
advantage of permitling mulli-
ple database access with the
same search suategy, but it is
weaker in its capabilitics than
most CD-ROM search sofl-
wares because of their user-
Iriendly screens and oplions.

lLibrarians cannot ran from
these ehallenges or fear that te
user will no longer need them or
the prefessien. We must not be
reactive to user demand or lack
ol expertise in using these sys-
tems. Rather, we must be proac-
tive [or additional cnhancerments
and inereasing access to infor-
miation directly by the user and
at the user’s convenience.



