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In May 2017, we were awarded a generous grant from InULA to support a research project 
entitled, “The Research Process through the Eyes of the Student.” This study is examining 
several questions:  

• What is the process a student engages in when she is working on course assignment 
or research paper? University Library has a process to which we teach, 
http://iupui.campusguides.com/bridge, does that resonate/work for students? 

• What information sources does she consult to inform her work?  
• Where is she when she does this work? 

We conducted five surveys throughout the Fall 2017 semester and individual de-briefs at the 
end of the semester to investigate the “Why?” behind the answers to the questions above.  
With a random sample of 20 undergraduate students, we investigated the kinds of 
coursework students’ report completing, the resources they use to complete coursework, 
and the characteristics of the environments they seek in which to complete it.  

The InULA grant monies were used to purchase a data collection tool for the surveys and 
student recruitment. Library administration agreed to cover participant incentives for 
survey and de-brief completion. 

The data collection portion of the project finished in December 2017. Transcription de-briefs 
and data analysis are ongoing through Spring 2018. We hope student insight into their 
research process will inform decisions around the IUPUI University Library digital user 
experience strategy, information literacy curriculum, and space design. By knowing more 
about the authentic, informal, active, student-driven learning experience, librarians can 
better position the library’s services and resources to support student needs. 
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