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USING DIGITAL NARRATIVES TO LEARN PUBLIC POLICY
June Gwee, Civil Service College Singapore

With the goal of teaching public policy, I created an interac-
tive digital narrative on Singapore’s Garden City while con-
tributing to the concept, script, and storyboard based on a 
prior case study, Growing a City in a Garden. I wanted to spark 
curiosity by embedding policy insights in the everyday city 
life context. The story unfolded in three parts: the genesis of 
the policy, its context in Singapore, and the key lessons. I re-
duced the policy education to three to five main ideas, such 
as its origins, implementation steps, and long-term impact, 
so learners could build their understanding in clear stages.
With support from an intern, we produced a four-minute 
video in Canva, using bold illustrations, background music, 
and simple motion graphics. I chose on-screen text rather 
than voice-over to reduce distraction. 

To extend the experience, I built interactive flip cards and 
tooltips in Articulate Rise. Flip cards displayed a question 
on the front and revealed the answer on the back. Tooltips 
were small clickable buttons that uncovered hidden policy 
insights when learners hovered over them. Together, these 
formats created a layered experience where learners could 
watch, explore, and test their knowledge about public policy 
in one flow within the broader context of city life.

June Gwee is a senior principal researcher at the Civil Service 
College. Andi Mulyono was an intern at the Civil Service College.
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