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THE STORY OF VERB™

21ST CENTURY LEARNING NEEDS

NNOVATIVE DESIGN FIT FOR EDUCATION’S

Lennie Scott-Webber, PhD, IIDA, NCIDQ, Steelcase Education Solutions

People learn differently. This fact is at the heart of an edu-
cational practice revolution; active learning is at the core.
Solving for active learning in the formal learning place - the
classroom — became the quest of this design case’s author
along with her Steelcase Education Solutions team. Active
learmning suggests people actually move in a classroom.
Currently, classrooms are not designed for this type of activi-
ty as the modus operando is passive learning or an instructor
stand and deliver situation. Much is changing in education
from kindergarten through higher education. Therefore,
figuring out how best to support an environment addressing
active learning is important. This case shares the discovery
of environmental supports for active learning and details the
results of a six-step evidence-based research process that led
to both the development of a furniture product that became
Verb™ and a series of interior setting concept ideas for the
formal learning environment.

Lennie Scott-Webber "Dr. Lennie" Scott-Webber (IIDA, NCIDQ)
is the Director of Education Environments for Steelcase Education
Solutions Globally. She leads the discovery (research), design, and
dissemination efforts for this team focused on education issues
forming a global perspective. Formally, she was a professor and
chair of two design schools and practicing professional specializing
in education design. She is an author, frequently invited keynote
speaker at national and international forums, journal editor, and
has many publications to her credit. She holds a PhD focused on
Environment Behavior Theory, a Masters in Interior Design, and a
Minorin Gerontology from the University of Tennessee, Knoxville
and a Bachelor of Arts from the University of South Florida.

INTRODUCTION

This paper describes the research and design process that
led to the creation of Verb™, a table-based system solution
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for the formal education setting of a classroom. Multiple
factors led to a decision to make a "new to the world"
product. A guiding one for the Steelcase Education Solutions
(SES) team was "What was a good problem to solve?" For
many years, this team has studied education and particularly
the formal learning place—the classroom. Through this
context, multiple problems were defined. Some of the most
important problems included:

The historic row-by-column seating solution

The stand and deliver teaching strategies

The knowledge that people learn differently

The paradigm shift from passive learning, or teach-
er-centered to active learning, or student-centered
The move to problem-based learning strategies

6. The formal learning environment/classrooms’ current
design which acts as a barrier to more active learning
teaching practices (Figure 1).
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FIGURE 1. The norm for classroom settings across higher
education institutions.

These problems were just some issues that would help
shape the revolutionary change happening in education.
Each factor had multiple layers.
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