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The quality indication becomes obligatory
for sunglasses in 1974

A government order was issued in 1974, to make it
obligatory to indicate the quality for sunglasses.

President of the Japan Ontical Technicians Association
Mr. T. Takaoka is honored by the Government for
his distinguished service for eye care in 1975

Discount stores increase nationwide and the Association
starts to investigate the actual state in 1976

The first discount store opened in the Kyushu area
around 1972 and by 1976 there were some 30 discount
stores in 0Osaka. They did advertize their discount
by newspapers, radio, T.V. and handhills. As the
first step, the Association, together with the
Osaka Watch, Jewel and Spectacle Retailers Associa-
tion requested those discount stores to practice
self-control. We pointed out that since standard
retail prices were no more béing indicated by
manufacturers, there was no basis for 50% or 30%
discount off the standard retail prices and such
advertisement would be deceptive for customers.
Discount to cover up a lack of their skill would
never lead to the elevation of their standards, but
to a loss of dignity for the whole profession.

A panel discussion is held entitled 'Let's consider
problems concerning spectacles " in 1977

The panelists were a representative of the consumers
group, officials from the Osaka Office of the
Ministry of Trade & Industry and the Hygiene Depart-
ment of Osaka Prefecture, and an ophthalmologist.
The Association sent two representatives. The
representative of the consumers presented following
problems from the consumers' side:
Price construction is unclear.
Consumers need more sufficient explanation
about prices and qualities of spectacles.
3. There should be complaint counters or the
like regarding spectacles.
4. Opticians should be recognized by the
Government.
We explained about retail prices and also our attitude
toward consumers. We realized in this discussion
that there should be more frequent dialogue with
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consumers, and the ''good optical shops', on which
consumers could rely for spectacles, should be
more publicized.

President of the Association attends the 50th
Annual Congress of the International Optometric
and Optical League held in DlUsseldorf in 1977

Japanese opticians felt it necessary to develop the
profession together with world optometry.

Two leaflets are published for better
information for customers

These were leaflets entitled "Correct Spectacles"

(12 pages) and '"Family Eye'" (16 vages). 1,000 copies
each were presented to the Osaka Consumers' Center

to be distributed to consumers. The leaflets PRed
how important it is to fit correct spectacles and
that an eye examination by an ophthalmologist is
indispensable for eye care. They also had instruc-
tions as to daily use and care of spectacles.

55 optical retailers including some of our members
institute a suit against the discount store in 1977

They appealed to the court that it is imposture to
consumers to advertise a 50% discount off the prlce
which is in fact a 50% discount off their own price
of their own product. The suit absorbed much atten-
tion of the public as well as of the whole optical
industry.

"Recognized optical stores and
opticians' system starts in 1977

The All Japan Optical Commercial and Industrial Feder-
ation (the top organization consisting of five inde-
pendent associations which represent five fields of
the optical industry) made a final de01s1on to adopt
a recognlzed optical stores and opticians' system.
This is the system by which the All Japan. Optical
Commercial and Industrial Federation gives formal
recognition to those stores and opticians that are
up to a certain standard.

This was a step to prepare ourselves for the coming
law governing opticians.
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The first official meeting is held with the
Osaka Ophthalmologists Association in 1977

The meeting was quite successful and it was agreed
by both parties that such meetings should be held
regularly four times a year in order to exchange
opinions.

THE PRESENT SITUATION OF OUR QPTICAL
PROFESSINN AND ITS PROBLEMS

Together with Japan's economic revival, our optical
retail business has been growing steadily. It has
attained a high growth rate of 20% every year, sup-
ported by the increase in the demand.

In 1976, spectacle wearers in our country reached
35 million, optical companies 20,000, and the
business amounted to 350 billion yen.

In the early seventies, however, various problems
emerged: many moved into our profession from other
fields; many discount stores were opened; in 1974,
a quality indication became obligatory for sunglasses
to protect consumers; in 1976, consumers raised a
question as to our business methods; a suit was
raised against a discount store in 1977; the Japan
Ophthalmologists Association requested opticians to
refrain from doing eye examinations, etc. Let us
explain major points of our profession and the
future way we are going to take.

Discount stores and our counter-measures

50% discount stores appeared nationwide around 1970,
only to be frowned on by reasonable optical retailers.
Discount stores adopt a small-profit and quick-
returns policy and they don't care about correct
adjustment nor after-care. Those who had bought

cheap spectacles at discount stores complained about
their defective spectacles. Consumers requested us

to indicate where they could buy reliable spectacles.
Every trade has price competition and even 50% dis-
count is not rare in various sales. But it should
not be allowed for spectacles and optical lenses
which are medical goods.

In 1977, fifty five optical retailers raised a suit
at Tokyo Local Court against a discount store that
their advertisement of 50% discount violates the

law prohibiting an unfair competition. In Osaka, too,
the appeal was made to the Fair Trade Committee to
stop the unreasonable 507 discount advertisement.

The suit created a nationwide sensation and newspaper,
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radio, T.V. and journals commented on the suit. The
public showed a great concern about spectacles that
year. In the first hearing, the discount store
emphasized that they were selling at half the market
prices and the advertisement of 50% discount was not
fraudulent. They insisted that the wide margin of
profit allowed for optical retailers forced up the
price unreasonably, thus preventing a customer from
buying new spectacles. They were trying to get rid
of the restraint of a customer by a discount. They
maintained that 500,000 out of 3,800,000 customers
in Tokyo supported them and that the suit interrupted
the conduct of their business. The fact was that
due to the lack of after-care on the part of discount
stores only 5% of those who had bought spectacles at
a discount store re-visited the same discount store.
The case has not yet been decided by the court, but
it urged us to reconsider our policy for the benefit
of the public.
In 1975 the leaders of the optical retail business
began to consider instituting a self-control, namely,
an introduction of a 'recognized optical stores and
opticians ” system. In the early '70s, so-called
"outsiders'', such as discount stores and those who
came into the optical retail business from other
fields caused trouble with consumers and we felt it
our duty to inform customers of 'stores where spect-
acles are fitted correctly"
This system is for the members of the associations
under the All Japan Optical Commercial and Industrial
Federation. The Federation recognizes opticians who
satisfy one of the following:
Those who finished the 4th educational course
by the Japan Optical Technique Promotional
Association and have had experience of more
than three years
2. Those graduates from the Tokyo and Osaka
Optical Schools with experience of more than
one year
3. Thkcse who have a qualification equal to or
higher than the one set by the Federation and
have had experience of more than seven years
4. Those who pass a qualification test by the
Federation.
Optical stores with the above-recognized opticians
apply for: recognition to the Federation, stating
the arrangement of their stores and equipment, the
number and the name ,0f the equipment they have, and
the registration number under the Pharmaceutical
Law; then they are recognized by the Federation.
This system is the first step taken by the profes-
sion in anticipation of the law governing opticians.
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Educational organizations for opticians

Since 1955, it had been discussed among the leaders
of the profession that a nationwide educational
organization should be established.

In 1967, the Japan Optical Technique Promotional
Association was founded for this purpose. Educational
courses held nationwide by this association were
backed by the Ministry of Health & Welfare and
lecturers were leading ophthalmologistsof various
universities. The first educational course was
attended by 15,000 opticians all over Japan and just
recently the fourth course has been completed, with
the total number of the participants at over 30,000.
In our Osaka area, the first educational 1ecture
series was held as early as in 1949 and since then
many series had been held with more and more attend-
ants from nearby prefectures. ,
In 1950, the Osaka Eye Health Association was founded
under the auspices of the Osaka Prefecture and the
Osaka Ophthalmologists Association, which sponsored
the educational lectures in Osaka. Later, the

"good optical shops'" system was introduced where
those stores which were up to a certain level were
appointed as good optical shops by the Osaka Eye
Health Association. Examinations were given to the
attendants when the educational series were finished
to confirm that the contents of the lectures were
fully understood. Those who passed the examinations
were given the title '"Gankyoshi' (which means qual-
ified opticians) and they later gathered to set up
the Japan Opticians Association which developed into
the Japan Optical Technicians Association, a corpora-
tion authorized by the Ministry of Health & Welfare.
The Japan Optical Technicians Association is now a
nationwide organization with 1,725 members.

In 1968, two optical schools opened in Tokyo and in
Osaka and a systematic optical education was realized
under the appropriate curriculum. All concerned
have been making efforts to establish a 4-year
university course. In 1977, these two schools were
recognized as professional schools by the Ministry
of Education.

Interchange with foreign countries

In 1962, the Japan Optometric and Optical Association
(the nationwide organization of prefectural optical
retailers associations) joined the International
Optometric and Optical League and stepped forward

to arrange interchanges with world optometry.
President, Mr. Y. Horiuchi, served as a member of
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the Finance Committee, and Mr. F. Morie as a member
of the Future Plannlng Committee of the League.

In 1977, we also had an interchange with the American
Optometrlc Association and attended the first

Pacific Congress held in Hawaii. Some 30 Japanese
delegates were invited, including President, Mr.

Y. Horiuchi, and Vice-president, Mr. Y. Fukuda, of
the Japan Optometric and Optical Association.

For the future of the profession

What should we do now? Every member is well aware
that our aim is to serve the cause of public eye
care through our practice. Now is the time to call
this aim to mind again and to consider modestly

what we should do from now on to fulfill the aim.

We may face many difficulties and often have to be
patient. In difficulties we should be united, in
order to overcome them. We should not insist on

our own interests, but stand together with a spirit
of tolerance and harmony. It's a well known fact in
history that the weaker the unity is, the easier it
gets corroded from inside and outside, until

finally it will be destroyed by a '"strong power"

We have to bear in mind that unity is strength, espe-
cially in our profession, and that without unity no
bright future will be expected.

Brighter future of the profession

We expect a brighter future for our profession. When
we fulfill our social responsibilities sincerely
through our practice, we believe a brighter future
will come.

We can imagine that, in future, the profession will
be more important, with greater responsibilities,
accompanied by a higher reputation in the societv.
Optical equipment will be highly developed and spect-
acles themselves will have different functions and
qualities. Boundless development of human society
will require our profession to nursue multi purposes
in order to cope with the diversity of needs in the
future society.

Our way with world optometry

We just started our activity as a member of the
International Optometric and Optical League. We will
co-operate with IOOL to fulfill its aim to aid the
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development of optometry in developing countries

and to pursue its ultimate goal to serve eye care.

We admit that our system shows much need for improve-
ment, as compared with the systems in Western
countries and in the process, we will have various
problems. We will be able to surmount these problems
only by constant study and effort on our part.
Through spectacles we should try to widen our inter-
national view and make use of that to deepen mutual
understanding and friendship with foreign countries.

Lastly, we would like to urge you again to bear in
mind that our profession is concerned with medical
goods for eye care, and assumes full responsibility
for such services. Some people stress the importance
of commercialism and pursue only profitable business,
still others who are self-flattering, stress their
skill. These people surely have no future, nor

can they be international opticians. Only steady

and constant efforts towards a better tomorrow with
lofty ideals can make the profession respected and
relied upon by the public. This step we have just
taken is a small step forward, but it is a significant
step for our future.

"Tribal'"' cures:

Herbal medicine is currently enjoying much attention by
the scientific community as evidenced by the invited lectures
delivered by physicians from the PeoplesRepublic of China at
the recent meetings of the American Association for the
Advancement of Science. The lectures included topics like
the ancient treatment of certain meningitis with garlic.
With this in mind, my ears perked when a fourth-year opto-
metry student at the University of the North, Republic of
South Africa, Moses Ndlela, related a childhood experience.
For several years up to the age of eight both Moses and
his father suffered from short annual bouts of ocular "in-
fection'". On the advice of a wise neighbour a successful
cure was found by rubbing the juice of peach tree leaves
into the eyes.

The only logical conclusion to this is to state that
if you read in the future a new treatment for vernal con-
junctivitis has been found in the form of peach extract,
you read it here first. (DKP)

Early Indiana organization data:

Five volumes of early ledger records were recently
received from the headquarters of the Indiana Optometric
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Association. Their variety of entries range from
December 10, 1896 to February 15, 1944.

The five entries dated December 10, 1896, are identified
as initiation fees of five dollars each for I.M. Rowe
(Indianapolis), Ed Shipley (Greencastle), John Wimmer
(Indianapolis), W.E. Huston (Greenfield), J.H. Arnold
(Colombus), Eugene 0. Collins (Franklin), G.M.C. Bartmess
(Clinton), and Chas. W. Conner (Indianapolis). During
January, 1897, twenty-seven more paid in their five dollar
initiation fees, and six more during February and March.
There the treasury seemed to remain fixed until January 1,1901,.
when $1.25 was spent on stamps. The treasurer during this
period was I.M. Rowe. On January 29, 1901, some renewal
membership fees of $2.00 each were collected, as were some
new-member initiation fees of $5.00. The beginning name
of the organization was the Indiana Optical Society.

These records, written in longhand, are remarkably
legible and contain many incidental bits of information, not
exactly meaningful but nevertheless fascinating. They are
being forwarded to the International Library, Archives, and
Museum of Optometry, Inc.

Accurate errors:

The arrival of my copy of the January issue of this
newsletter prompted several doubts in my mind as to whether
some of the grammatical, spelling, and punctuation errors
were mine or simply the meticulously precise and deliberate
reproduction of errors in quoted copy. In my almost pathet-
ically peripatetic existence in so-called retirement it is
not possible for me merely to pull the original documents
out of a near-at-hand file drawer and check. I am 2,000
miles from that.

The errors that occur in sentences in paragraphs com-
posed by an editor himself may of course have occurred in
his original composition and never have been corrected, or
they may be typographical errors which went undetected by
the editor in the proofreading. 1In either case the editor
must be blamed, but his job is certainly made more difficult
by periodic changes of typists, especially of typists of
different cultural style, as I have found upon operating
out of successive offices in South Africa, Canada, Indiana,
and Puerto Rico. It is not merely that some typists have
difficulty differentiating myv longhand n's and r's, but
that some rely on Webscers, others on Oxfords, and others
on special manuals of less renown for their references.

There are even indoctrinated differences, especiallv
of punctuation, correlated with the age of the typist, -
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if only because different primers were used in different
decades. I have a notion, for example, that I can judge
whether a speaker is over or under 50 years of age by his
placement of the accent in Caribbean.

What has all this to do with history? Well, it means
that to grasp the tenor, calibre, import, and cultural
credibility of a statement, paragraph, or a whole article
or letter its replication must include every reproduceble
nuance identifiable with the writer's era or cultural circums.
tances. "A thousand and 40 days vpast'" has a semanticcon-
notation quite different from "four score and seven years
ago'", though arithmetic equivalents. The errors in
Shakespeare are priceless gems which would fail today's
eighth grader, and, I suppose, vice versa.

So during these months in which neither Doug Penisten
nor I may be so firmly planted as to enable one of us to
eliminate completely the incorrect errors and to preserve
the correct ones through the several copying stens of the
redaction process, please read slowly to allow for the fact
that some of the apparent errors are correct and can there-
fore enrich your appreciation of optometric history. (HWH)

New Journal: OPHTHALMIC AND PHYSIOLOGICAL OPTICS:

As clearly indicated by the title, a new journal will
soon begin publlcatlon three times a year in the United
Kingdom. An article in The Ophthalmic Optician (Vol. 20,
No. 21, October 25, 1980) details the format of the new
journal which will replace the well known British Journal
of Physiological Optics. Since the history of a journal
is often a confusing problem to the researcher, I found
the short, but complete, summary of the history of the
BJPO very helpful.

The intent of the new journal is not only to continue
the excellent articles specific to academic interests,
but also to present articles more apnlicable to the
practicing optometrist. As stated by the author of the
article, W.N. Chairman, Department of Oohthalmic Optica,
UMIST, "The promise of this new publishing venture, whose
orlglnal material will complement the more tutorial and
political articles of The Ophthalmic Optician, is a bright
one"

H. W Hofstetter
D.XK. Penisten, Editors




