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WORKSHOP PARTNERS

Center of Excellence for 
Women & Technology 

& Dr. JesAlana Stewart Thomas

IU Bicentennial 
Oral History Project



PEOPLE & PLACES 
I’VE LEARNED FROM

• Training courses through the NVivo Academy

• Kristi Jackson & Pam Bazeley, Qualitative 
Data Analysis with NVivo



ALL OF YOU

Thank you for being here

Thank you for completing the 
welcome survey



WORKSHOP ROAD MAP

• Introduction to Qualitative Data Analysis Software

• Overview of the NVivo interface, key elements, and tools

• Setting up a new project ad importing your data

• Coding attributes using cases and classifications

• Coding

• Working with memos

• Exploring your data and coding with queries and visualizations



INTRODUCTION

Qualitative Data Analysis Software



KEY FUNCTIONS1

• Organizing and managing your data and research projects

• Exploring data

• Coding data

• Retrieving coded data

• Searching or querying data, codes, etc.

• Writing comments, annotations, memos, etc.

• Generating output (reports of coded segments; tabular counts; visualizations)

1 Lewins, Ann and Christina Silver. 2009. “Choosing a CAQDAS Package.” 
https://www.surrey.ac.uk/sites/default/files/2009ChoosingaCAQDASPackage.pdf

https://www.surrey.ac.uk/sites/default/files/2009ChoosingaCAQDASPackage.pdf


PROS AND CONS

Pros

• Organize your data
• Powerful search and 

retrieval
• Flexibility in 

(re)coding and 
(re)arranging

Cons

• Significant learning 
curve

• Can be expensive
• Features can 

distract

Cautions

• Not superior to 
other methods

• Can enable 
unhelpful practices

• Not all or nothing



HOW DO I ACCESS NVIVO?

• SSRC Qual Lab (Woodburn Hall, 
or limited virtual options)

• School of Education lab

Download free trial (14 days): 
https://www.qsrinternational.com/
nvivo-qualitative-data-analysis-
software/try-nvivo

Purchase through IU 
(faculty/staff): $150/12 months

https://mailform.kb.iu.edu/email.p
hp?cid=1449

Purchase through NVivo 
(students): $85-99/12 months
https://www.qsrinternational.com/
nvivo-qualitative-data-analysis-
software/buy-now

https://www.qsrinternational.com/nvivo-qualitative-data-analysis-software/try-nvivo
https://mailform.kb.iu.edu/email.php?cid=1449
https://www.qsrinternational.com/nvivo-qualitative-data-analysis-software/buy-now


SAMPLE PROJECTS

Two samples for this workshop



BICENTENNIAL ORAL HISTORY PROJECT

https://200.iu.edu/signature-projects/oral-history/index.html



ENVIRONMENTAL CHANGE DOWN EAST

NVivo Sample Project



WORKSPACE OVERVIEW

NAVIGATION 
VIEW

LIST VIEW DETAIL VIEW RIBBON 





Navigation View



List View



Detail View



Ribbon



KEY COMPONENTS

DATA CASES & 
CLASSIFICATIONS

CODES MEMOS QUERIES & 
VISUALIZATIONS



Text Documents

PDFs

Spreadsheets (surveys, etc.; “datasets”) 

Pictures

Audio (& linked transcripts)

Video (& linked transcripts)

DATA (FILES)



CASES & CLASSIFICATIONS

• Cases correspond to your units of analysis.

• Classifications record descriptive information (attributes) about cases (and/or 
files)

• Some common case classifications: people; organizations; places

• Some common attributes for people: demographics (age, gender, race)

• For each case, attach relevant content (data), and enter attribute values



CODES

• Tags or labels that you attach to segments of your data

• Bring together in one place all relevant segments from 
across your files



MEMOS (& MAPS)

• Keep your memos, notes, insights, and/or research log in 
NVivo, but separate from your data.

• Some map tools (e.g. mind maps) allow for visual 
brainstorming



QUERIES & VISUALIZATIONS

• Queries help you find and retrieve content that fit certain criteria and/or look 
for patterns in your data or coding.

• Visualizations help you display your thoughts, data, and or patterns visually 
(e.g. maps, charts, word clouds).



GOOD RESOURCES

• Kristi Jackson & Pam Bazeley, Qualitative Data 
Analysis with Nvivo (3rd edition) and accompanying 
online resources

• NVivo “Getting Started” tutorials

• NVivo Help website

• Request a personalized consultation or training 
from me

• On-demand training via NVivo Academy ($)

https://iucat.iu.edu/catalog/17784077
https://study.sagepub.com/jackson3e
https://www.qsrinternational.com/nvivo-qualitative-data-analysis-software/support-services/customer-hub/getting-started
https://www.qsrinternational.com/nvivo-qualitative-data-analysis-software/support-services/nvivo-help
https://www.qsrinternational.com/nvivo-qualitative-data-analysis-software/support-services/customer-hub/nvivo-academy
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