
Ab stra c t

.

Helping Those Who Are Underserved: 
Working with Remote Area Medical

Megan Kincaid, Katherine Freeberg and Wesley Wilkinson
Faculty Advisor: Julia Mattingly DNP, RN, PHCNS - BC                 Indiana University Southeast School of Nursing

Ca re  Se rvic e s
Stud e nt 

Pa rtic ip a tio n

Dental 

● Cleaning
● Fillings
● Pulling
● Dentures
● Crowns

● Glucose Checks
● Blood Pressures
● Health History
● Medication 

Reconciliation

Vision

● Vision Screenings
● Glaucoma Testing
● Glasses
● Contacts

● Blood Pressures
● Medication 

Reconciliation 
● Health History

Medical

● Health Screenings
● Vaccinations
● Orthopedics
● Medication Education
● Women’s Care
● Pediatric Care 

● Medication 
Reconciliation

● Blood Pressures
● Glucose Checks
● Health History 
● Vaccinations

● Provided care to over 600 people totalling 
$281,138

● Efficiently and accurately obtained blood 
pressures and blood sugars before dental 
procedures

● Gained experience triaging patients with 
different ethnicities and backgrounds.

● Educated patients on medications and the need 
for medical compliance 

Remote Area Medical (RAM) is a valuable 
source because their focus is to provide quality 
care to those who are underserved and 
impoverished in the United States and other 
countries around the world. RAM is a non-profit 
that coordinates and implements free medical 
care, vision screenings, and dental care to anyone 
in need with the help of volunteers. They provide 
this care even if the patient is not insured.  
Indiana University Southeast senior nursing 
students traveled to Charleston, West Virginia to 
assist with a RAM clinic set-up, and to work 
with two Registered Nurses to triage over 600 
patients. The purpose of this poster is to provide 
an overview of RAM; summarize community 
assessment data for the uninsured and 
underinsured population of Charleston, WV; and 
discuss the population and nursing student 
outcomes for the experience working with RAM. 

Re m o te  Are a  Me d ic a l 

Outc o m e s

Co m m unity Asse ssm e nt Da ta

RAM was founded in 1985 by Stan Brock 
for areas with inaccessible medical care 

after his personal injury in Guyana, South 
America. Currently, RAM serves a majority 

of the the time in the United States with 
their home base in Tennessee. They offer 

weekend clinics roughly thirty times a year. 
Most care is offered by volunteers and 

donated medical supplies at their mobile 
pop up clinics. For over thirty-five years, 

RAM has provided more than $150 million 
free healthcare services to 835 million 

people with over 155 million volunteers. 
Their foundational principles of serving 
humanity, empowering communities, 

generating a movement, and providing free 
quality services help accomplish their 

mission of preventing pain and suffering by 
providing free and quality healthcare to 

those in need. 

The State of West Virginia:

● Ranks first in the nation for heart attack, 
COPD, CAD, obesity, poor physical health, 
mental illness, and activity limitations due to 
poor physical or mental health. 

● Ranks second highest rate for diabetes in the 
nation.

● Ranks fourth poorest state in the US. 

● Ranks second in the nation for tobacco usage.

● Ranks second highest nationally in the 
prevalence of general health of adults as either 
fair or poor.

● 14.6 % of adults can not afford needed 
medical care and many of them do not have a 
primary care physician. 

Re fle c tio ns

“I was overwhelmed with the thought that if it 
was not for RAM people would go without 
sources to save their life.”

“My experience at Remote Area Medical in 
Charleston, West Virginia was an eye-opening 
experience.”

“RAM was an incredible experience that 
highlighted the health disparities in the US.”
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