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EXECUTIVE SUMMARY

Public libraries are increasingly recognized as
vital community “third spaces”—trusted, neutral
locations that serve beyond their traditional
roles of book lending and digital access.

These community hubs are being reimagined

as access points for health education and
services, especially in rural areas where limited
infrastructure is available to support health.

This brief highlights emerging models—including
“Because You Matter,” Faith Net, and Hoosier
Health Check—that demonstrate how libraries can
bridge rural health gaps through partnerships,
telehealth, and on-site screenings. It also explores
the specific interest and potential in Daviess County,
Indiana, for implementing similar initiatives.

BACKGROUND

Historically, libraries have been safe places where
people of all backgrounds can engage in community
life, literacy, and civic activity. Today, they are being
leveraged as platforms for mental health promotion
and telehealth delivery, particularly in underserved
areas. (Lenstra et al., 2017; McCaffey, 2016)

Programs such as “Because You Matter,” a
collaboration between the IU School of Social Work
and the Center for Rural Engagement, showcase
how libraries can host telehealth counseling,
student-led outreach, and wellness education. Early
efforts in Sullivan and Pike counties provided digital
mental health access, particularly to young adults,
but faced challenges sustaining participation and
protecting privacy.
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LOCAL OPPORTUNITY:
DAVIESS COUNTY

In Daviess County, librarian Susan Graber
has proposed bringing a similar model to
her library. With barriers such as stigma,
transportation, and limited providers—
especially for Amish and Mennonite
populations—a library-based program could
deliver trusted, culturally sensitive care.

Insights from local healthcare provider Jessica
Wright, FNP, confirm both the need and the
challenges: while some patients benefit from
mental health checks, cultural beliefs may
limit the acceptance of formal care. Patients
often prefer in-person emotional support,
suggesting an ideal hybrid of digital and
community-based engagement models.

PRACTICE MODELS TO REPLICATE

Faith Net

The Faith Net model embedded telepsychiatry
in primary care to identify mental health needs
upstream from emergency settings. This model
used existing workflows and tools like PHQ-9
screening to offer telehealth triage and brief
treatment sessions. (Agley et al., 2022)

Hoosier Health Check

The mobile outreach provides blood pressure,
grip strength, sleep hygiene assessments,

and more at community events. The model
prioritizes flexibility and community-tailored
staffing for maximum accessibility.
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