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We will cover…

➢ How institutions use BCSSE data

• Including responding to student mental health

➢ BCSSE and NSSE Basics

➢ Why do student expectations and beliefs 
matter?

➢ Wrap up and questions



Show of hands. . .



How Institutions Use BCSSE Data

University of South Florida

Use BCSSE data for predictive analytics to 
identify students at risk of not persisting

New Student Connections and Peer Advisor 
Leaders offices target priority outreach to 
these students

In past few years, improved: 
▪ First-year retention 88% to 91%, and 
▪ Six-year graduation rate 67% to 72%

Request PowerPoint slides from FYE 2019 session

Leveraging Survey Data and Predictive Analytics to
Support First-Year Students

presented by Michelle Bombaugh and James Cole, Sunday, Feb 17



How Institutions Use BCSSE Data

Southern CT State University

FY Seminar instructors receive BCSSE 
Advising Reports

Predictive modelling to identify student 
success factors

NSSE Academic Advising module to identify 
issues with the campus’s advising practices

BCSSE-NSSE analysis resulting in a special 
High-Impact Practice offering First-
Generation College Student Living and 
Learning Communities



Student Mental Health 

The pandemic has 
significantly contributed 
to a decline in student 
mental health



Added COVID-19

questions about the 

disruption, and students’ 

learning experiences,

optimism about the first

college year, mental &

emotional health, and 

personal concerns.
See the BCSSE website for survey
instruments

BCSSE COVID Questions



Student Mental Health 

Using BCSSE to Respond to COVID: 
Institutional Examples and Preparations 
for Fall 2022
with data use examples from Northern Kentucky 
University and California State University, Dominguez 
Hills

Optimism and Weariness: Results for 
Students Entering College 2021

Go to: nsse.indiana.edu/bcsse



Purpose: To measure prior academic and co-curricular experiences, as well as expectations 

and beliefs about participating in educationally purposeful activities during the upcoming 

academic year, for all entering students including first-year, transfer, and older students who 

have little or no college experience.

BCSSE results are used in many ways including: 

➢ Academic advising

➢ Retention efforts and predictive analytics

➢ First-year program design and evaluation

➢ Faculty and staff development

➢ And more. . . .

See Using Your BCSSE Data: bcsse.indiana.edu/usingBCSSEData.cfm

and other examples of NSSE, FSSE, and BCSSE Data Use: nsse.indiana.edu/html/using_nsse_db

BCSSE Basics

http://bcsse.indiana.edu/usingBCSSEData.cfm
nsse.indiana.edu/html/using_nsse_db


BCSSE Basics

Common questions for all students regarding their expectations and 
perceptions for the coming year. These common content areas include:

• Academic Preparation

• Academic Perseverance

• Academic Difficulty

• Academic Help-Seeking

• Collaborative Learning

• Student-Faculty Interaction

• Hours Studying and Working

• Importance of Campus Support

• Expectation to Graduate from Current Institution



BCSSE Basics

Recent High School Graduates
• Amount of Reading and Writing
• Hours Studying and Working
• Learning Strategies
• Quantitative Reasoning
• High School Grades
• Extracurricular Activities
• Course taking including AP and 

Dual Credit

Transfer and Older Students
• Co-Enrollment Anticipated Stressors 

During the Coming Year
• Expected Credits to Transfer
• Learning Strategies
• Expected Degree Completion Year
• Time spend providing Care for 

Dependents and commuting
• Military Service

Along with the common questions for all, BCSSE also has questions 
targeting specific student groups



BCSSE Basics

Other questions for all entering 
students include:
➢ Sources for paying for college

➢ First generation status

➢ Expectation to graduate

➢ Expected grades

➢ Friends also attending

➢ Choice of institution

➢ Race/ethnicity

➢ Other background information

Demographics and additional information



BCSSE Basics

Summer/Fall administration: 

➢ Modes available: Paper (FY only), Web, or Mixed

➢ Dates available: Early April to late summer/early fall

➢ Administered prior to the start of the fall term or shortly after the start.

Winter administration:

➢ Modes available: Web only

➢ Dates available: Early December to end of January

➢ Administered anytime during December or January.



BCSSE Dashboards

NEW in 2021

BCSSE moved all its administration and 

reporting to a series of dashboards. All 

reports and data can be downloaded.

Check out the

public demonstration dashboards

in the Reports & Data page

bcsse.indiana.edu



BCSSE Dashboards



NSSE Basics

National Survey of Student Engagement (NSSE)

❖ Administered annually at hundreds of baccalaureate level 

institutions across the US and Canada.

❖ Since 2000, approximately 6.4 million first-year and 

senior students enrolled at more than 1,600 institutions 

have completed NSSE.



NSSE Basics

Engagement Indicators
➢ Higher-Order Learning
➢ Reflective & Integrative 

Learning
➢ Learning Strategies
➢ Quantitative Reasoning
➢ Collaborative Learning
➢ Discussions w/Diverse Others
➢ Student-Faculty Interaction
➢ Effective Teaching Practices
➢ Quality of Interactions
➢ Supportive Environment

High Impact Practices
➢ Learning community
➢ Internship, co-op, etc
➢ Work w/faculty on research 

project
➢ Service Learning
➢ Study abroad
➢ Culminating senior

experience

NSSE collects data representing a breadth of student engagement behaviors, 
including 10 Engagement Indicators and 6 High Impact Practices.



NSSE Basics

NSSE Topical Modules

1. Academic Advising 

2. Career & Workforce Preparation (New in 2021)

3. Civic Engagement

4. Development of Transferable Skills (Updated in 2021)

5. Experiences with Online Learning (New in 2021)

6. Experiences with Writing

7. Experiences with Information Literacy

8. First-Year Experiences and Senior Transitions (Updated in 2021)

9. Global Learning

10. HIP Quality (New in 2022)

11. Inclusiveness and Engagement with Cultural Diversity



Expectations are Important

Understanding student expectations is important!

➢ Expectations and beliefs about the upcoming year guide decision 

making and where students focus their attention.

➢ Expectations that you should pay attention too depends on what 

questions you are trying to answer or what you are trying to 

accomplish.

➢ The following slides illustrates an example focusing on first-year and 

transfer students, as well as one example using BCSSE-NSSE data.



Student-Faculty Interactions

Based on prior NSSE data, we know that student-
faculty interaction is often lower than desired.

What can BCSSE tell us about the expectations of the  
entering students and their interactions with faculty?



Expectations for Engagement

Quick poll:

Which group of students 
expects greater difficulty 

interacting with faculty during 
the coming year?

First-year students?

Transfer students?



Expected Difficulty

Expected Difficulty
Interacting with Faculty Low Medium High

First-Year 13%

Transfer 13%

Certainty will ask
instructors for help

First-Year

Transfer

About 13% of both first-year and transfer students 
expect high level of difficulty interacting.



Expected Difficulty

Expected Difficulty
Interacting with Faculty Low Medium High

First-Year 13%

Transfer 13%

Certainty will ask
instructors for help

First-Year 13%

Transfer 13%

Likewise, about 13% of both first-year and transfer 
students is not very certain they will ask instructors for 
help when they struggle with course assignments



Expected Difficulty

First-year and transfer students have a very similar level 
of expected difficulty interacting with faculty and 
certainty they will seek help from a faculty member.

Expected Difficulty
Interacting with Faculty Low Medium High

First-Year 66% 21% 13%

Transfer 66% 21% 13%

Certainty will ask
instructors for help

First-Year 13% 26% 64%

Transfer 13% 16% 71%



Do Expectations Relate to Actual?

Do students entering expectations regarding difficulty 
interacting with faculty and certainty about seeking 
help from a faculty member influence actual
interaction with faculty and students perceptions of 
quality contact with faculty?



Expected Difficulty Interacting 
with Faculty & Actual Interaction
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Expected Difficulty Interacting 
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Expected Difficulty Interacting 
with Faculty & Actual Interaction
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Certain to Ask for Help from 
Faculty & Actual Interaction

Student-Faculty Interaction (NSSE)Low High

How certain student will ask 
instructors for help when they 

struggle with course assignments
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Certain to Ask for Help from 
Faculty & Actual Interaction

Student-Faculty Interaction (NSSE)Low High

How certain student will ask 
instructors for help when they 

struggle with course assignments
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Certain to Ask for Help from 
Faculty & Actual Interaction

Student-Faculty Interaction (NSSE)Low High

How certain student will ask 
instructors for help when they 

struggle with course assignments
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Certain to Ask for Help from 
Faculty & Actual Interaction

Student-Faculty Interaction (NSSE)Low High

How certain student will ask 
instructors for help when they 

struggle with course assignments
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Expected Difficulty Interacting w/ 
Faculty & Quality of Interaction
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Similar pattern. The  lower the expected 
difficulty, the higher the quality of 

interactions
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Quality of Faculty Interaction (NSSE)Low High

How certain student will ask 
instructors for help when 
they struggle with course 
assignments

Again similar pattern. The higher the 
certainty, the higher the quality of 

interactions



What Does This All Mean?

• What influences entering and transfer 
students expectations for interacting with 
faculty and certainty about asking for 
them for help? 

• What could be done to address students 
with HIGH expectations for difficulty and 
LOW certainty of asking faculty for help?

• Given that expectations about faculty 
interactions and help seeking forecast 
actual student-faculty interactions and 
perceptions of quality, what does this 
suggest for practice? 



Students Own Words

Sometimes it is good to go beyond our own 

predetermined expectations and beliefs for students 

and read the students own words



Students Own Words



Students Own Words



BCSSE Registration

Registration is opens March 1, 2022 and 
stays open through the summer.

More information can be found in the BCSSE 
Invitation to Participate or at 
bcsse.indiana.edu



THANK YOU!

Please contact us with any questions or comments. 

James Cole: colejs@indiana.edu

Jillian Kinzie: jikinzie@indiana.edu


