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Preview of Webinar Registrants’ Questions

Relative importance of faculty relationships & student relationships on the sense of belonging, e.g. how much
can faculty do?

Ways to analyze and share NSSE results

General curiosity :)

What impact of COVID restrictions do we expect in these data moving forward?

What strategies need to be in place to ensure students feel they belong?

Just wanting to know how the findings might inform our initiatives

My first time with working with the NSSE as an analyst!

What kind of differences do you find related to ethnicity, first-gen, etc.?

How can we use this information to create a campus-specific assessment on belonging? What questions
should we ask?

How to help ALL students belong, not just top 25% who are engaged with everything!

Looking to brainstorm with other universities.

What factors predict differential belonging on public & private university campuses?

| am interested in learning what we could do with this information.

Does sense of belonging differ by area of study even if the Stu-fac interaction is present?

Any results available on predictive validity of NSSE for student performance & retention?

What kind of meaningful data can you get from very small response counts

Have you conducted analysis on impacts of FYSem participation & new student SB?

How do schools communicate results with stakeholders? How much? What access?



Webinar Follows Up Annual Results Released

November 19, 2020
Engagement Insights: Survey Findings
on the Quality of Undergraduate
Education b A s e

Between November (i : o Culdina e Senee
2020 and February ;3 L At h

2021, we will present e
five data informed |
treatments of
important topics for
higher education.

Read new findings from NSSE 2020

https://nsse.indiana.edu/research/annual-results/index.html



November 2020 - Annual Results

Building a Sense of Community for All

Building a Sense of Community for All

We examined the relationships between students’ sense of
belonging (three new items on the 2020 survey) with engagement,
| perceived gains, and persistence, and also looked at patterns
related to selected student characteristics.

121,955 FY, 149,466 Seniors
Photo courtesy of Sacred Heart University from 521 institutions



Debut on NSSE 2020!

Also appearing on NSSE
2021; and previously
featured on the
Inclusiveness and
Engagement with Cultural
Diversity module

15. To what extent do you agree or disagree with the following

statements?

Response options: Strongly agree, Agree, Disagree, Strongly Disagree

a.
b.
C.

fee
fee

fee

comfortable being myself at this institution.
valued by this institution.
ike part of the community at this institution.



Which of the following best describes your NSSE data
experience?

. Nervous rookie
] Excited apprentice

[ Intermediate tradesperson
but new to NSSE

1 Skilled NSSE magician
J Powerful data wizard




Webinar Agenda

* Highlight and elaborate NSSE
Annual Results on “Building a
Sense of Community for All”

* Acquaint you with your
Belonging results and respond
to your questions about data

* Present approaches to using
Belonging results

V)
V)
V)
M,
)
)
)




The psychological feeling of belonging or
connectedness to a social, spatial, cultural,
professional, or other type of group or a
community (Hurtado & Carter, 1997).

Whether or not students feel respected,
valued, accepted, cared for, included, and
that they matter, in the classroom, at
college, or in their chosen career path
(Strayhorn, 2012)



* Sense of belonging influences student
persistence

* Interventions can
improve students’
sense of belonging




Why Sense of Belonging?

The Pandemic and Racial Turmoil Are
Changing Curricula. Here’s How.

By Alexander C. Kafka | OCTOBER 19, 2020

The Chronicle: Colleges are offering new classes on racial history
and social justice...creating equity-and-justice centers, and hiring
ethnic-minority specialists in neglected topics to deepen students’
understanding. Also, in concert with co-curricular and
extracurricular study groups & clubs, offering students in
underrepresented minority groups a deeper sense of belonging.



Sense of Belonging and Engagement

» Students’ sense of belonging is positively related to engagement and
student development

* Relationship is particularly strong for students’ quality
interactions with others on campus, their sense of
institutional support, and their perceived gains in learning and
development attributable to their college experiences

Quality of Sense of Perceived Gains in

Interactions with Institutional Learning and
Others on Campus Support Development




Sense of Belonging Overall

90% 30% 30%

OF FIRST-YEAR STUDENTS FEEL OF FIRST-YEAR STUDENTS FEEL OF FIRST-YEAR STUDENTS FEEL
COMFORTABLE BEING VALUED BY THEIR INSTITUTION LIKE PART OF THE COMMUNITY
THEMSELVES AT THEIR AT THEIR INSTITUTION
INSTITUTION

Most students feel they belong, but differences exist among subgroups



Let’s CHAT

What populations or
groups of students are
you most interested in
looking at within your
data, specifically for
sense of belonging?




Do First-Year Students of Different

Backgrounds Feel They Belong?

* For some types of students, such as those
with nonbinary gender identities, these
differences are reflected in all three
belonging measures (Figure 2). These
students consistently express a lower
sense of belonging than their cisgender
peers.

* To see findings and comparisons for other
subgroups of students see our Tableau

dashboard.

I NSSE NSSE 2020 Sense of Belonging

national survey of An Interactive Data Display
== student engagement

For students to have a sense of belonging, they must feel like they can relate to others within the campus community. This is an important concept because sense
of belonging affects student persistence. Institutions can develop interventions that improve a student’s sense of belonging over time. The Sense of Belonging
scaleis an overall score of three items (see below) expressed on a 60-point range similar to the NSSE Engagement Indicators.

STEP L Set the class level and institutional characteristics for all Sense of Belonging results below, including those in both steps 2 and 3.

Classlevel
First-year
Senior

s, e US. Instituti US.regi US. St starus U, HBCU status
All Al Al All All

STEP 2: Select a student
characteristic for comparisons in

Sense of Belonging by Student Characteristic

the chart to the right (step 1 filters Arts & Humanities [
also apply). Biological Sciences, Agriculture, & Natural Resources [ I——
Major field category gusiness GG
Gender identity Communications, Media, & Public Relations
Racial/athnic identity (U.S. only) Education I
nternational student (U.S. only) -
Pt Engineering
First-generation status Health Professions I
Sexual orientation Physical Sciences, Mathematics, & Computer Science [ N NN
Enrollment status Social Sciences [N
Transfer us

Social Service Professions
Living situation

Course modality (spring)
o return (FY only)

All other majors
Undecided, undeclared

STEP 3: Explore Sense of Belonging individual items by selected student characteristics (step 1filters also apply).

Mijor field category Genderidentity anly) oniy) ity status
Al All an Al Al Al
Sexusl rientation Envollment status Transfer status Living siuation Course modslity {spring) Intent tareturn (Y anly)
Al All Al Al All Al

To what extent do you agree or disagree with the following statements?

stongly strongy| M stronsiy ciszoree. Il Disagree Agres B stronsy soree
Disagree Agree
disagree agree
Ifeel comfortable being 2% 8% 54% 36%
myself at this institution SEm T o

Ifeel valued by this 4% 19% 56% 22% -
institution 7,529 34975 104,601 41,139
Ifeellike part of the 4% 19% 53% 24%
community at this institution TE R ——

20% 0% 20% 0% 60% 80%

Sense of Belonging and Engagement
Sense of Belonging is related to other dimensions of engagement. The relationship of the three individual items with two NSSE Engagement Indicators (Els) is

shown below. For information about al| Els, visit https://nsse.indiana.edu instruments/engagement-indicators.html
Relationship with Quality of Interactions Relationship with Supportive Environment
60 60
45 o 45
= £
330 HE
H H
z £
H -
s :
15 1s
0 0
Agree  Disagres  Agree  Disagree  Agree  Disagrae Agres  Disagrez  Agree Disagree  Agres  Disagree
Ifeelcomfortablebeing |feel valued by this  Ifeel like part of the Ifeel comfortable being  Ifeelvalued by this | feel like part of the
myself at this institution. community at this myself at this institution community at this

institution. institution. institution. institution



https://tableau.bi.iu.edu/#/site/prd/views/NSSESenseofBelonging/NSSESenseofBelonging?

Black or African American Students and Levels of

Sense of Belonging

° B I ac k or Afrl can Table 1. Proportions of First-Year Black or African American Students
. . within Sense of Belonging (SB) Groups by Aspects of Engagemen
American first-year

students sense of
. Frequently (very often or often) included diverse perspectives
be | O ngl ng SCores (political, religious, racial/ethnic, gender, etc.) in course 51% 54%%
. . . discussions or assignments
divided into Low, i | o
xcellent (six or seven on a seven-point scale) interactions with 5 o
] d d | ] h fﬂn:ullt:.‘.' 3':' .-'{: d5 rih)
Middle & High SB

Substantial {very much or quite a bit) institutional emphasis on
gro u pS- encouraging contact among students from different backgrounds  38% 61%
(social, racial/ethnic, religious, etc.)

Lowest Middlgl Highest

Aspect of engagement SB SB SB

* By examining what

Substantial (very much or quite a bit) institutional emphasis on

relates to gr‘ou ps’ we attending events that address important social, economic, or 32% 54%
. . political issues
can identify ways to
im prove experlenCES Mote: Values in the table represent the proportion of all Elack or African American students in

the group who responded favorably (frequent, excellent, or substantial) to the item.




Implications of Sense of Belonging Results

Knowing what relates to high sense of belonging for
under-represented student groups, or populations of
interest to the campus, suggest ways institutions can
foster belonging
Our results suggest a focus on: |

e Reflective activities in courses, LL
e Positive relationships with faculty, and S

* |nstitutional support for diversity (encouraging contact among
students from different backgrounds, and attending events that
address important social, economic and political issues)




Does Sense of Belonging Relate to Persistence?

9% 89%

OF FIRST-YEAR STUDENTS WHO FELT VALUED BY WHO DID NOT FEEL VALUED INTENDED TO RETURN
THEIR INSTITUTION INTENDED TO RETURN THE
FOLLOWING YEAR




Does Sense of Belonging Relate to Persistence?

* Belonging is particularly important
for first-year retention

e Students’ major also plays an
important role in belonging

* First-year students with a declared
major felt greater belonging than
those who were undecided

* Senior sense of belonging is also
related to major with students
majoring in Health Professions,
Education, and Business feeling the
greatest belonging
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Figure 1. First-Year Students’ Sense of Belonging by Intent to
Return to the Institution



Sense of Belonging
Students’ sense of belonging — how valued @
and included they feel —is a core dimension

of inclusion and equity and a factor in overall
quality of learning.

What can you learn about your students’ sense of
belonging from NSSE 2020, including how this varies by
student demographics and by level of belonging?




Dig into Our Data!

* Have you used your
Sense of Belonging
data?

e SB item variables
* sbmyself
* sbvalued
e sbcommunity

 SB scale
e sb

e Scores range from 0-60,
calculated like Els

@ MSSE20.5av [DataSet1] - IBM SPSS Statistics Data Editor
File Edit View Data Transform  Analyze
mEHS N ¢~
Name Type Width
13 unpreparedr  Numeric 4
14 attendart MNumeric 4
15 ClLaskhelp MNumeric 4
16 ClLexplain MNumeric 4
17 CLstudy Mumeric 4
18 CLproject Mumeric 4
19 present Mumeric 4
20 Rlintegrate Numeric 4
21 Rlsocietal Mumeric 4
22 Rldiverse MNumeric 4
23 Rlownview Mumeric 4
24 Rlperspect Numeric 4
25 Rlnewview MNumeric 4
26 Rlconnect MNumeric 4
27 SFcareer Mumeric 4
28 SFaotherwork  MNumeric 4
29 SFdiscuss Mumeric 4
30 SFperform Numeric 4
kil memorize Mumeric 4
32 HOapply Numeric 4
33 HOanalyze  Numeric 4
34 HOevaluate  Mumeric 4
35 HOform MNumeric 4
Data View  Variable View

Graphs  Utilities  Extensions  Window  Help
20 A BE 10 Q
=222z md

Decimals Label Values Missing Columns Align Measure Role
Reverse code o._. {1, Very ofte._. None 13 &5 Nominal “ Input
Attended an art... {1, Never}... None " 4l Ordinal “ Input
Asked another ... {1, Never}...  None " ol Ordinal N Input
Explained cour... {1, Never}... | None 1 ol Ordinal  Input
Prepared for ex... {1, Never}...  Mone " {I Ordinal N Input
Worked with ot... {1, Never}...  MNone " il Ordinal “ Input
Given a course ... {1, Never}...  Mone " il Ordinal “ Input
Combined idea... {1, Never}... |None " il Ordinal “ Input
Connected your... {1, Never}...  None " ol Ordinal “ Input
Included divers... {1, Never}... | None " 4l Ordinal “ Input
Examined the s._. {1, Never}... None " 4l Ordinal “ Input
Tried to better u__. {1, Never}...  None " = 4l Ordinal N Input
Learned somet... {1, Never}... None " = Al Ordinal N Input
Connected idea... {1, Never}... None 1 ol Ordinal  Input
Talked about c... {1, Never}...  Mone " {I Ordinal N Input
Worked with a f... {1, Never}...  MNone " il Ordinal “ Input
Discussed cour... {1, Never}...  Mone " il Ordinal “ Input
Discussed your... {1, Never}... None " 4l Ordinal “ Input
Coursework em... {1, Very littl... None " ol Ordinal “ Input
Coursework em... {1, Very littl... None " 4l Ordinal “ Input
Coursework em... {1, Very littl... None " 4l Ordinal “ Input
Coursework em... {1, Very littl... None " 4l Ordinal “ Input

ol Ordinal

- A A A == == = = = = = = = = =)

Coursework em.... {

gy

. Very litt . None 1 N Input

IBM SPSS Statistics Processor is ready &




e Start with basic frequencies and crosstabs

First-Year Sense of Belonging

feel comfortable
Ibe'r;mysdfat [ - | feel comfortable being myself at this 13 55 27
this institution. institution.
I feel valued by I - ﬁ
e | feel valued by this institution. H 15 58
| feel like part of
the community at I - | feel like part of the community at this
this institution. . 4 ) 54 65
institution.
501 0% 50% 75% 100%
Revonslydumeree e Qigee Wivonslyas 0% 20% 40% 60% 80% 100%
Figure 1. First-Year Students’ Agreement on Aspects of Belonging | | Strongly d|Sagree D|Sagree Agree [ | strongly agree

* You could run these same descriptives for subpopulations and

compare the patterns in response



Looking Within

* Look at variation within subpopulations of interest to your campus
(and consider looking at groups you don’t know much about!)

Average Sense of Belonging by Average Sense of Subpopulations might start to get small, but don’t give up!
Racial/Ethnic Identification Belonging by Ability . . .
Status . See om'Jr tips for an§Iv2|ng small pf)pulatlons and
50 50 inclusive data sharing and analysis

* Let go of the need for statistical significance-
nonparametric or effect size calculations can be

40 informative, but a qualitative mindset can take you far
. * Aggregate small groups based on their experience not
a pre-conceived notion of identity (for example, Asian

% and Pacific Islander students are often grouped, but
m Students with disabilities often differ greatly in experience)
A * If groups do need to be removed from analyses, say
m White something about them descriptively, try to not silence
= Latina/o voices of small groups!

45 45
40
30

M Black or African American

W Multiracial


https://iu.mediaspace.kaltura.com/media/t/1_fqzkytse/130217991
https://nsse.indiana.edu/support-resources/data-results-guides/tips-for-more-inclusive-data-sharing-and-analysis/index.html

A Different Kind of Approach

e Start by dividing students
into groups (quartiles, high-
medium-low, etc.) based on
Sense of Belonging

* In my example, Low SB = 0-
33, Moderate SB = 40-47,
Highest SB = 53-60

* Look at the proportions of
students in these Belonging
groups

* x? tests can help but might
not be necessary




A Different Kind of Approach

e Start by dividing students
into groups (quartiles, high-
medium-low, etc.) based on
Sense of Belonging

* In my example, Low SB = 0-
33, Moderate SB = 40-47,
Highest SB = 53-60

* Look at the proportions of
students in these Belonging
groups

* x? tests can help but might
not be necessary

Lowest Moderate Highest
SB SB SB

Sensory impairment
Mobility impairment
Learning disability
Mental health disorder
Another disability

b 444«
ddd B |
4 44«

More than one disability

Using the same cut-offs for low-med-high, do you see positive
shifts in proportions over time?
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*\What do vou plan to
“"””a‘%«vW|'|A'|'7WHE|~|7 o A p
H“g\\f\JI?HERE PETLIAR SWHEN? examine in your results:

e *\WWho might be interested
A O

A in results?

£ e WHO? WHOSE?
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Institutional Examples of
Using Belonging Results

| L




Affirming the Importance of
Belonging

CALIFORNIA STATE UNIVERSITY,
DOMINGUEZ HILLS

California State University, Dominguez
Hills {CSUDH) is using its NSSE 2020
sense of belonging results in a variety of
ways, including as part of their integrated
assessment of their First Year Experience,
in their routine sharing of results, and in an
analysis of retention.

Complementary Efforts to
Study and Act on Belonging

GEORGIA SOUTHWESTERN STATE
UNIVERSITY

In Georgia's statewide effort to increase
craduation rates, universities are
designing interventions to develop
productive academic mindsets such as
learning from setbacks, having a sense of
purpose, and finding a place in the
institutional envirenment.

Sense of Belonging as
Validation of the Power of
Community

TAYLOR UNIVERSITY

Taylor University, a faith-based liberal arts
institution in Upland. Indiana, teaches that
community extends beyond the physical
campus. They challenge students to live
authentically, while also supporting others
in their community—promoting
belongingness via campus culture.



* NSSE 2020 sense of belonging results provide GSW
a complementary measure to examine alongside
belonging data from the institutions’ results on the
University System of Georgia’s Mindset Survey.

e Results help identify topics for institutional action,

Complementary Efforts to

Study and Act on Belonging ~ With @ focus on how aspects of student life such as
GEORGIA SOUTHWESTERN STATE contact among students from different

UNIVERSITY

backgrounds, being involved socially, and attending
L e campus events, could be redesigned to focus more
e intentionally on their contribution to productive

productive academic mindsets such as

learning from setbacks, having a sense of a Ca d e m iC m i n d Sets .

purpose, and finding a place in the

In Georgia's statewide effort to increase

institutional environment.



Affirming the Importance of
Belonging

CALIFORNIA STATE UNIVERSITY,
DOMINGUEZ HILLS

California State University, Dominguez
Hills {CSUDH) is using its NS5E 2020
sense of belonging results in a variety of
ways, including as part of their integrated
assessment of their First Year Experience,
in their routine sharing of results, and in an

analysis of retention.

* SB results included as part of integrated
assessment of First Year Experience

e Results shared with Associate Vice Presidents and
Vice Presidents, General Education curriculum
committee, advising council; and in analysis of
retention

* FY belonging averages looked good, affirmation
that CSUDH is inclusive

e Results informed Faculty Development Center
emphasis on faculty’s role in helping students feel
valued and part of the community
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Sense of Belonging as
Validation of the Power of
Community

TAYLOR UNIVERSITY

Taylor University, a faith-based liberal arts
institution in Upland. Indiana, teaches that
community extends beyond the physical
campus. They challenge students to live
authentically, while also supporting others
in their community—promoting
belongingness via campus culture.

| * Taylor challenges students to live

authentically, while also supporting others in
their community. In essence, they promote
sense of belonging through their campus
culture, and their NSSE 2020 results validate
this notion.

* Data show strong belonging scores overall,
and specifically in comparison to peer
institutions.



* Bring Student and Academic Affairs together to discuss
results and identify strategies to enhance engagement
practices associated with high levels of belonging

* Explore sense of belonging
among students by level of
academic performance,
work with learning support
services & faculty teaching
first year courses to devise
early indicators of belonging




How Can We Help You?

What would you like to see in a guide to
help facilitate use and disseminate
findings?

A NSSE Data User's
Guide to Sense of
Belonging

For help advancing a sense of

belonging in your student
What other ways can we help you sme iy _
community, check out this useful

explore students’ (and faculty!) sense of toolkit to guide discussions and
belonging on your campus? stimulate ideas for institutional

ﬂ action.
®




What’s Still Lingering? On Your Mind?

Relative importance of faculty relationships & student relationships on the sense of belonging, e.g. how much can faculty do?
Ways to analyze and share NSSE results

General curiosity :)

What impact of COVID restrictions do we expect in these data moving forward?

What strategies need to be in place to ensure students feel they belong?

Just wanting to know how the findings might inform our initiatives

My first time with working with the NSSE as an analyst!

What kind of differences do you find related to ethnicity, first-gen, etc.?

How can we use this information to create a campus-specific assessment on belonging? What questions should we ask?
How to help ALL students belong, not just top 25% who are engaged with everything!

Looking to brainstorm with other universities.

What factors predict differential belonging on public & private university campuses?

| am interested in learning what we could do with this information.

Does sense of belonging differ by area of study even if the Stu-fac interaction is present?

Any results available on predictive validity of NSSE for student performance & retention?

What kind of meaningful data can you get from very small response counts

Have you conducted analysis on impacts of FYSem participation & new student SB?

How do schools communicate results with stakeholders? How much? What access?

How can we create a sense of belonging to help our students thrive?



Thanks so much for joining us!

Find our slides and the recording of
this webinar on the NSSE website
nsse.indiana.edu/support-
resources/webinars/index.html

Blog: NSSEsightings.indiana.edu
@NSSEsurvey u



https://nsse.indiana.edu/support-resources/webinars/index.html
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