
Student Feedback for Fall 2019 

Feedback Prompt Rating 

Improved  
Assignment 

3.71 

Understood All  
Suggestions 

3.86 

Fair Assessment 3.88 

Submission  
Process 

3.95 

Wait Time 3.95 

Would  
Recommend 

3.95 

Online Writing Center 
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Mean 

Consultants' ability to explain the  

subject matter 
7 1       4.91 

Consultants' ability to provide  

individual attention 
8         5.00 

Consultants' caring, understanding  

attitude 
8         5.00 

Consultants' patience with the stu-
dent 

8         5.00 

Consultants' ability to provide  

computer assistance 
7 1       4.91 

Availability of consultation times 8         5.00 

Availability of resources (books, 
handouts, computer access, etc.) 

8         5.00 

Campus Writing Center 

Fall 2019:  
413 hours and  

18 minutes  
of total  

student traffic. 


