STUDENT PERSONAS

Developed by the University of Washington Tacoma Global Innovation and Design Lab,
based on interviews conducted and empathy maps created in July 2020 by the UW
Tacoma Financial Wellness Design Team.

The Scholarship Seeker TRAITS

Female | Asian American | 20 years old Campus Involvement

Majoring in Bio-med and Pysch o
Schedule

Access 1o resources?on and off
"Financial resources are hidden -- you campus)
have to know the people to ask or

where to look."

DEMOGRAPHICS NEEDS/ CHALLENGES GOALS/ MOTIVATIONS BEHAVIORS/ATTITUDES
Wants to
£ | 20 years Aslan Balancing complets her Concemed
smale old American living degree as about spending
expenses Is quickiy (and mur:nr:::i:f on
harder than cheaply) as
ex pecled Ible resources
. Prefers financial
Wants Doesn't advising as a
scholarship want to take service as
information out loans opposed to
class
Has College
struggled 1o Wants to g
(tuion) 1s
access help people
expensive
Information
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The Transfer Student TRAITS

o
Female | White | 23 years old Campus Involvement

Majoring in Comms | First Generation o
Schedule

Acr,::'ss 1o resources (on and off
"My personal finances are...overwhelming. ©mPus
| have social anxiety, which often prevents

me from asking for help."

NEEDS/ CHALLENGES GOALS/ MOTIVATIONS  BEHAVIORS/ATTITUDES

DEMOGRAPHICS
Personal social Be able to A financlal
23 years ) i acCess wellness class may
Female gld White r;\.rr:axrlfswher information in a not be popular, but
P X way that doesn’t would prefer over
from taking rrigger social services (less
the first step anxiety anxiety Inducing)
As a transfer V‘";irlisrg?;e ERRE
student, overwhelmed
resources
wants more and has soclal
(easter and
support dlean] anxlety
COVID-19 Would like Doesn't
has further to be want/know
complicated financially how to ask
things independent for help
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The Breadwinner TRAITS
o
Male | 18-24 years old | Multiethnic | Campus Involvement
Majoring in Business Admin and Comms | ___ a

First Generation .
Access to resources (on and off

. . . campus)
" was the only one in my family working
during COVID-19 initially. | was working
three jobs and still living paycheck to
paycheck taking care of my family."
DEMOGRAPHICS NEEDS/ CHALLENGES GOALS/ MOTIVATIONS BEHAVIORS/ATTITUDES
. Often gets Wants et
Male NO time (full- denled financlal TIEEERIE fiEamnrlLii:II‘:Zt:acisfi{;r
time student  aid (they look at applying to P
and three what he makes, scholarships participate unless
18-24 jO bS] TR R it's a credit course
years needs to spend)
old Would like
Needs an better time Ei
incentive to management IrElnezs 2z
Mulisthic participate in a source of
financial stress in the
wellness family
resources EEs

breadwinner
for his family

Uncertainty

W
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