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Presentation Notes
ABSTRACT: Self-efficacy research suggests that entering first-year students with a high degree of academic confidence are more engaged during their first year of college, set higher academic goals, and generally are more academically successful. Related to self-efficacy, strength-based advising encourages students to engage in activities and programs that are aligned with students’ interests and abilities with the hopes that they will flourish and become more motivated to address areas of academic weakness. This session will discuss general principles that can help enhance student confidence in various settings and contexts. We will also use strength-based advising as a guide to discuss how to best serve incoming students who may be lacking in academic confidence. This session will culminate with examples advisors may use from the Beginning College Survey of Student Engagement (BCSSE) survey to inform practice. 



Overview

Today we will cover:

¢ Brief description of the Beginning College Survey of
Student Engagement (BCSSE)

¢ Connection between student success, self-efficacy, and
academic confidence

¢ Overview of strength-based advising

¢ Ways to use BCSSE data as a tool to enhance first-year
students’ academic confidence



Beginning College Survey of Student Engagement

Purpose of BCSSE is to measure entering first-year
students’ pre-college academic and co-curricular
experiences, as well as their expectations and
attitudes for participating in educationally purposeful

activities during the first college year.
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| Beginning College Survey of Student Engagement

High School experiences include:
» Writing and Reading
» Studying
» Learning Strategies
» Quantitative Reasoning
» Reflective Learning

Beginning College Survey of Student Engagement

during your first year of college. The information that you provide will help your institution improwve teaching,
learning and the quality of the student experience. Thanks for your help. Write or mark your answers in the

I | We are interested in your high school experiences and how often you expect to participate in certain activities
—

. boxes. Examples: []or

Please print your student ID number in the box below.
Do not print your Social Security number.

Please write in the 5-digit ZIP code of your home
during your last year of high school.

LT T T S e

When are you completing this survey? (Select only one.)
I:‘ Priar to the start of fall term classes
[] During the first week of fall term classes
[] after the first week of fall term classes

HIGH SCHOOI EXPERIENCES

n Please write in the year you graduated from high
school (for example, 2014):

([T T]

i From which type of high school did you graduate?
(Select only one.)
[ public [ Home schaool
[ private, religioushy-affilist=d [] other (e.g.. G.E.D.)
[ private, not religiously-affiliated

What were most of your high school grades?
(Select only one.)
Lla Le Oe
I:l A- I:l B- I:l C- or lower

e+ e+ [] Grades nat used

Py To date, in which of the following math dasses have
you earned a grade of "C” or better?
(Select all that apply.)
[] algebra 1
I:‘ Pre-Calculus/Trigonometry
[ calculus
[] erobability or Statictics

Did you take the SAT and/or ACT?

|:| Yes |:| No
If yes, please write your scores below (as best you
remember):

SAT (possible range=200-800) ACT (possible range=1-36)
Critical .
e Djj Composite Dj
Mathamatical
Reasoning

ﬂDuring high school, how many of the following types
of classes did you complete?

11 or

5-10 more

v

Classes: 0 1-2 3-4 5-
v v v

o
@

v v w
a. Advanced Placement

(AP) classes OoO0oOo0dgoaog d
b. College or university

cueesforeredit (1 (1 O O O O O

During your last year of high school, about how many
papers, reports, or other writing tasks of the followin
length did you complete?

a. Up to 5 pages

o o o o o 0o O

HNone 1-2 3-5 &-10 11-15  16-20 Mare
than 20
b. Between 6 and 10 pages papers, tc.
0o o o o o o 0O
None 1-2 35 6-10 11-i15 1620 More
than 20
c. 11 pages or more papers, etc.
0o o o o o o o
None 1-2 35 6-10 11-15  16-20 More
than 20
papers, etc.

ﬂDuring your last year of high school, about how many
hours did you spend in a typical 7-day week doing
each of the following?
a. Preparing for class (studying, reading, doing homewark, etc.)

O o o o o o o o
0 15 &10 1115 1620 2125 2630 Maore

Hours per we=k than 30

b. Working for pay
0O o o o o o o oo
[i] 1-5 6-10 11-15 16-20 21-25 2630 Maore

Hours per wesk than 30

. Participating in co-curricular activities (organizations, school
publications, student government, sports, etc.)

0O o o o o o oo oo
D 15 &10 1115 1620 2125 2630 Maore

Hours per week than 30

d. Relaxing and socializing (time with friends, video games, TV or
videos, keeping up with friends online, etc.}

[i] 1-5 6-10 11-15 16-20 21-25 26-30 Maore
Hours per we=k than 30

nDuring your last year of high school, of the time you
spent preparing for cdlass in a typical 7-day week,
about how much was on assigned reading?

| [

Very litde Some About half Most Almost all


Presenter
Presentation Notes
Refer them to paper survey. Point out some example items


Beginning College Survey of Student Engagement
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First-Year Expectations include:

» Writing and Reading
» Studying

» Student-Faculty Interactions
» Discussion with Diverse Others
» Collaborative Learning

> Academic Perseverance
» Expected Academic Difficulty
» Perceived Academic Preparation

» Importance of Supportive

Environment

Beginning College Survey of Student Engagement

during your first year of college. The information that you provide will help your institution improwve teaching,
learning and the quality of the student experience. Thanks for your help. Write or mark your answers in the

| | We are interested in your high school experiences and how often you expect to participate in certain activities
—

e boxes. Examples: []or [€]

Please print your student ID number in the box below.
Do not print your Social Security number.

Please write in the 5-digit ZIP code of your home
during your last year of high school.

When are you completing this survey? (Select only one.)
I:‘ Priar to the start of fall term classes
[] During the first week of fall term classes
[] after the first week of fall term classes

HIGH SCHOOI EXPERIENCES

n Please write in the year you graduated from high
school (for example, 2014):

([T T]

i From which type of high school did you graduate?
(Select only one.)
[ public [ Home schaool
[ private, religioushy-affilist=d [] other (e.g.. G.E.D.)
[ private, not religiously-affiliated

What were most of your high school grades?
(Select only one.)
Oa Oe e
I:l A- I:l B- I:l C- or lower
e+ e+ [] Grades nat used

Py To date, in which of the following math dasses have

you earned a grade of "C” or better?
(Select all that apply.)
[] algebra 1
I:‘ Pre-Calculus/Trigonometry
[ calculus
[ probability or Statistics

Did you take the SAT and/or ACT?

|:| Yes |:| No
If yes, please write your scores below (as best you
remember):

SAT (possible range=200-800]) ACT (possible range=1-36)
Critical .
e Djj Composite Dj
Mathamatical
Reasoning
AL |:|:|:|

ﬂDuring high school, how many of the following types

of classes did you complete?
11 or

5-10 more
v

Classes: 0 1-2 3-4 5-
v v v

o
@

w ; w
. Ad d P, it
e O 0O OOO O

b. College or university

cueesforeredit (1 (1 O O O O O

During your last year of high school, about how many
papers, reports, or other writing tasks of the followin
length did you complete?

a. Up to 5 pages

o o o o o 0o O

None 1-2 3-5 &-10 11-15  16-20 Mare
than 20
b. Between 6 and 10 pages papers, tc.
HNone 1-2 35 6-10 11-15  16-20 More
than 20

c. 11 pages or more papers, etc.

0o o o o o o o

MNone 1-2 35 &-10 11-15  16-20 Maore
than 20
papers, etc.

ﬂDuring your last year of high school, about how many
hours did you spend in a typical 7-day week doing
each of the following?
a. Preparing for class (studying, reading, doing homewark, etc.)
O o o o o o o o

(1] 1-5 610 11-15 16-20 21-25 26-30 More

Hours per we=k than 30

b. Working for pay
0O o o o o o o oo
[i] 1-5 6-10 11-15 16-20 21-25 2630 Maore

Hours per wesk than 30

. Participating in co-curricular activities (organizations, school
publications, student government, sports, etc.)

0O o o o o o oo oo
D 15 &10 1115 1620 2125 2630 Maore

Hours per week than 30

d. Relaxing and socializing (time with friends, video games, TV or
videos, keeping up with friends online, etc.}

[i] 1-5 6-10 11-15 16-20 21-25 26-30 Maore
Hours per we=k than 30

nDuring your last year of high school, of the time you
spent preparing for cdlass in a typical 7-day week,
about how much was on assigned reading?

| [

Very litde Some About half Most Almost all
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| Beginning College Survey of Student Engagement

Four reports are provided:
1. BCSSE Report (Summer/Fall)
2. BCSSE Advising (Summer/Fall)

3. Grand Frequencies and Means (Fall)

a) Overall

b) Institution types
4. BCSSE/NSSE report (following

summer)

BCSSE Advising Report
BCSSEville State University

The Beginning College Survey of Srudent Engagemept Student Advising Report is an individuzlized report for students and is
designed to help advizors understand how student expectations about college activities and learning might affect their actual first-vear
experiences. For example, if a student studied 1-5 hours per week in lngh school but expects to study 16-20 howrs during the first year,
does this student have a plan on how to achieve this dramatic increase in study behavior?

Please review these results with paricular attention to differences from high school experiences to expactations for the first year, as
well as any expectations that may underoume a successful first year of college.

Student Background

Expected Transition Difficulty

Name JT South
Student ID 123456789
Completed Caleulus Mot checked
AP courses 1-2

Expected Major Cnmunal Justice
What choice was this institution? Second

Dioes student expect to graduate

L Tes
from this institusion’

HS Behaviors and FY Expectations

Hours per week: HS FY
Studying 1-5 16-20
Woiking 0 1-5
Co-curnicular 0 o
Soctalizing/relaxing 11-15 6-10
Aszigned reading 1-5 6-10

HS Academic Activities

O=Fery Low to 60=Fery High

Quantitative Reasoning (Reached

conclusion based on numenical

mformation; Used numencal 35
mformation to examine real-world

problem ate )}

Learning Strategies (Identified

key information from readmgs, 40
Reviewed notes after elass, ete)

To what extent, did your courses
challenge you to do your best work?

First-Year Expectations for
Effective Educational Practice
O=TFery Low fo 60=Fary High

Student-Faculty Interaction (Discuss caresr
plans and academic performance, efe.)
Interaction with Dverze Others
(Discussions with people of a different 50
race/ethmicity. relizious behefs, ete.)
Peer Collaboration (Work with other
students on course projects; Prepare for
exams by discussing materizl with other
students, efc.)

25

How difficalt do vou expect the
following to be:
Learming course material

)
=)
El

Managing your time

Paying for college expenses
Getting help with sehool work
Makmg new friends
Interactmg with faculty

Lo b2 4 el

Academic Perseverance

How certain are you

fhat yom will: I

Study when there are other interesting things 4
to do

Find additional information for assignments 3
when you don’t understand the material

Participate regularly m course diseussions, 2
even when you don’t feel like 1t

Ask mstruetors for help when you struggle 3
with course assignments

Finish something you have started when you 4
encounter challengas

Stay positive, even when you do poorly on a 4

test or assignment

Academic Preparation

How prepared are you to: I=
Write clearly and effectively

4
Speak clearly and effectvely 3
Think cniically and analytically 4
Analyze math or guantitative problems 3
Use computmg and information technology 5
Work effectively with others 5
Learn effectively on your own 5

Importance of Campus Support

How important is if that your

imstitmtion provide: 1 = Not important to § = Fery impartant
A challengzing academic expenience 3

Support to help you succeed academically 4
Opportunities to interact with students from

different economic, social, racial/ethme 4
backgrounds

Azzistance coping with non-academie 3
responsibilhities

Support to help you thrive socially 3

Learning support services (futoring, writing 5

center, ste.)


Presenter
Presentation Notes
Refer them to the advising report
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| Predictors of Student Learning and Persistence

* Precollege characteristics

— HS experiences, socio-demographics
 Organization factors
e Social and academic integration
e Academic performance and ability

e Student dispositions
— Self-efficacy, academic goals & skills

Reason, R. D. (2009). An examination of persistence research through the lens of a comprehensive conceptual framework.
Journal of College Student Development, 50, 659—682.
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What is Self-Efficacy?

Beliefs in one’s capabilities to organize and
execute the courses of action necessary to
achieve a goal

People make judgements about their ability to
perform certain actions

Based on judgment, they proceed or decide not
engage in those actions


Presenter
Presentation Notes
Amy
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Self-Efficacy and Academic Confidence

“People who have strong beliefs in their
capabilities approach difficult tasks as challenges
to be mastered rather than threats to be avoided.
Such an affirmative orientation fosters interest and
engrossing involvement in activities”

--Bandura, 1997, p. 39


Presenter
Presentation Notes
Amy

“People who have strong beliefs in their capabilities approach difficult tasks as challenges to be mastered rather than threats to be avoided.  Such an affirmative orientation fosters interest and engrossing involvement in activities” (Bandura, 1997, p. 39).
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Group Discussion

1. How do you identify students with low
confidence?

2. What examples can you share when
advising new student with low academic
confidence?

» Techniques/Strategies
= Referrals/Campus resources
= Other examples?


Presenter
Presentation Notes
Amy
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Building Academic Confidence

Keller’s (1987) strategies to strengthen confidence:
e Progressive disclosure

e Degree of control over their own learning

e Experience success at challenging tasks

 Apply successful experiences to future challenges


Presenter
Presentation Notes
Amy

Advisors can play an important role is setting students up for success early in their college career to help build academic confidence. 

Progressive Disclosure: Don’t overwhelm students with information. Tell students what is expected of them as they are ready and able to understand the requirements

Give learners a reasonable degree of control over their own learning, and helping learners to recognize that learning is a direct consequence of their own efforts and effective learning strategies. 

Students gain confidence in their own abilities when they actually experience success at a challenging tasks. Advisors can play an important role is helping students select appropriate opportunities given the students’ learning goals and abilities. Learners likely to gain confidence when they are given just enough assistance to perform a task that they are not quite capable of achieving on their own. 



i

Basics of Strengths-Based Advising

Schreiner (2013):
Deficit remediation vs. strengths development
Focus on talents and personal assets

Associated with engaged learning, higher grades,
and overall satisfaction


Presenter
Presentation Notes
Amy

Strength-based advising is designed with principles of positive psychology in mind. 


Basics of Strengths-Based Advising

|=1I

Work with students to develop talents into
strengths

Nurture intrinsic motivation by helping students
to identify ways they to enhance their

strengths self-efficacy

Strength-development motivates students to
persevere and overcome obstacles & academic

confidence

Schreiner, L. A. (2013). Strength-based advising. In J.K. Drake, P. Jordan, & M.A. Miller (Eds). Academic Advising Approaches: Strategies that
Teach Students to Make the Most of College (pp. 105-120). Jossey-Bass.
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Strength-based advising is designed with principles of positive psychology in mind. 


Leveraging Strengths

Advisors should help students “leverage talents to address
obstacles that may emerge in the future” (Schreiner, 2013).

1. Goal is to identify and reinforce academic

strengths that are specific and meaningful for that
student

2. Identify academic challenges that indicate low
confidence

3. Leverage academic strengths when addressing
low confidence



Confidence in Context

Confidence is best understood when contextualized or
“situated”.

For instance, understanding confidence specific to a
major or a course is much more informative when
considering how to help.




BCSSE and SBA

In context of SBA and advising entering, first-year students:

» Strengths can be general (e.g. spent a lot
of hours studying), or specific to the
major (e.g., STEM major that
successfully completed calculus
in high school)




BCSSE and SBA

» Any questions so far?
» Any thoughts about SBA?

» How many of you use SBA?



Identifying Academic Strengths

BCSSE Advising Report
Engagement State University

R Identifying Academic S h
The Beginning Collsge Survey of Student Engagement Smdent Advising Feport is an individualized report for students and is e nt I yl ng ca e m I c t re n gt S

designed to help advisors understand how student expectations about college activities and learning might affect their actual first-year

experiences. For example, if a student studied 1-5 hours per week in high school but expects to study 16-20 hours during the first year,
does this student have a plan on how to achieve this dramatic increase in stady behavior?

Please review these results with particular attention to differences from high school experiences to expectations for the first year, as ;%P {' cl .IJIE E'E 3 _4
well as any expectations that may undermine a successful first vear of college. /

Student Background Expected TransitioM
Name IM Smart How difficult do you expect the
SmiemD  1mse e et it =y Diie Complete AP courses! Great.
— Managifig vour time 3 . .
e - 5 Indicates this student completed a
T g Getting help with school work 4
What choice was this institution? First choice Making new friends 2 h // g h o h h l Q l
Does studsnt expect io graduate Yes Interacting with faculty 5 C a en gln g Ig S C O O Currlcu um
Jrom this instiution: Academic Perseverance
HS Behaviors and FY Expectations How certain are you © = Not atail certain o 6 = Fers coran
:md‘l.‘lxg — 5_1110 15:[0 ‘Sn.:d3 when there are other interesting things 3 H ours PEII TWEeR Ii H'SI E_If_
r 7 = T Find additional information for assignments 3 —> : N
om0 i, Studying 6-10 16-20
Socializing/relaxing 6-10 11-15 even when you don’t feel like it
Assigned reading 1-5 Ask instructors for help when you struggle 2
\\‘_ir]_.l course ns_si_a'nmems . . .
HS Academic Activities Fiash ol v e e o Studied a fair amount in HS, but really
Quantitative Reasoning (Reached U=Fery Low to s0=Fery High Stay positive, even when you do poorly on a 2 . . .
e o st ssigament expects to increase studying in FY.
D T el £ Academic Preparation
information to examine real-world

PIO G Hn‘nf d are you to: 1 =Not at all prepared to § = Fary prepared
Learning Strategies (Identified Write clearly and effectively 3
key information from readings, 42 apeak clearly and effectively 3 o 1 -
Reviewed notes after class, etc.) Think critically feally: 7 LE ﬂ I. Il.ll.l.g 'Sn'ﬂtfglf'ﬁ 'ﬂdE]ltlﬁE‘d
=IOt af all to T=Far), mi Analyze math or quantitative problems ) -y . . A
1=Not at ail to 7=Fary much 3
To what extent, did vour courses 6 Use computing and information technology 4 L Ej' lﬂfl}mlﬂ't]ﬂ]l ﬁ-':lm Iea Ii]ugﬂ' 4_
challenze vou to do vour best work? . ek = - -
Work effectiely with thers 5 FEeviewed notes after class, etc.)
__________________________________________| Leam effectively on your own 3

First-Year Expectations for Importance of Campus Support Student was using Eff ective lear ning

Effective Educational Practice How important is it that vonr - ___
provide: 1 = Not imporzant ro 6 = Fery important
O=Fary Low i S0=Vary High A challenging academic experience 4 9 V 0 . d
Student-Faculty Interaction (Discuss career . ’ ' '
plans and i perfurman(c]::, etc) 20 Support t? .he]p 3'.01.1 aucceefi academically 5 Stra tegles- ery I portan t Or Con tln ue
Interaction with Diverse Others O_pportumhes to interact with stuflents_ from
{Discussions with people of a different 40 different economic, social, racial/ethnic 3 FY
race/ethnicity, religious beliefs, etc.) bifl_(.‘!;l'ﬂ‘-l-\lds : : : S uccessl
Peer Collaboration (Work with other :’mlstal._lcre coping with non-academic 4
students on course projects; Prepare for 50 TFSPDJ-lSlblllUEi ) )
exams by discussing material with other Support to help you thrive socially 4
students, efc.) Leaming support services (futoring, writing 4

center, efc.)



Identifying Academic Strengths

= BCSSE Advising Report
Il pemnning coliege survey Engagement State University

n
== of student engagement

ifying Academic S h
The Beginning Collsge Survey of Student Engagement Smdent Advising Feport is an individualized report for students and is I d e nt I yl ng ca e m I c t re n gt S

designed to help advisors understand how student expectations about college activities and learning might affect their actual first-year
experiences. For example, if a student studied 1-5 hours per week in high school but expects to study 16-20 hours during the first year,
does this student have a plan on how to achieve this dramatic increase in stady behavior?

- +
Please review these results with particular attention to differences from high school experiences to expectations for the first vear, as M k ! f d 2
well as any expectations that may undermine a successful first vear of college. a ln ne‘v rl en S

Student Background Expected Transition Difficulty

Name IM Smart How difficult do you expect the

D 16 o b1 =orarl i o= o D Making friends (aka, “social integration”
Leaming course material

Completed Caleulus Ne 3

Managing your time 3 . o,

APeowses 34 e 5 is critical for a successful FY.
Expected Major Undecided PN T, R, N, S, B B &

What cheice was this institution? First choice Making new friends 2 II

Does studsnt expect io graduate Yes i R e -

this institution? i i
Jrom this institution Academic Perseverance
HS Behaviors and FY Expectations ﬁ:ﬂ: fert;i_l; are you © Vot ara s = Ve corm n ' '
at you C = Not at all cerain to § = Fery cartain

Hours pr week: s Fy St i thre are ot nteesing g 3 Work eﬂectwely with others 5
Studying 6-10 16-20 to do

Workinge 6-10 6-10 Find additional information for assignments 3

¢ = lar 15 0 when you don’t understand the material

.u-.cu.m.c - - Participate regularly in course discussions, 4

Socializing/relaxing 6-10 11-15 even when you don’t feel like it

Assigned reading 1-5 Ask instructors for help when you struggle 2 Gro up Study, gro up projects, an d Oth er

with course assignments
HS Academic Activities Finish something you have started when you 3

e | o T forms of peer collaboration are all part of
good learning habits.

Quantitative Reasoning (Reached

. ) test or assignment
conclusion based on numerical

e = Academic Preparation
information to examine real-world
blem, etc.) How prepared arevou to: 1 =Not av all prepared to & = Vary prepared
EI:mniugESCn‘megi?s (Identified Write clearly and effectively 3
key information from readings, 42 Speak clearly and effectively 3
Reviewed notes after class, etc.) Think critically and analytically 3 Y '
ot ar all to *=Fery Analy h itative probl e "
et | e e Support to help you succeed academically 5
challenge vou to do vour best work? I Work effectively with others 5
— EEEErireiuymuimnmayi s T - T : -
First-Year Expectations for Importance of Campus Support This student also realizes that it is important
Effective Educational Practice How important is it that yonr - F—
=Tery Low t0 00Fery i ptr_ond.e: . . 1 = Not imperzant to § = :&?f. important o O o o
Stuent Facaly nerscon Qs et gy =Sl s i : that the institution provide support.
D e T r Support to help you succeed academically 5 I
Interaction with Diverse Others o iacdadniamaaianthui = 0 o 4
Discusion wibpeols ofs il . et ccomomi socl et 3 Students that realize this will often be the
race/ethnicity, religious beliefs, etc.) backgrounds

Peer Collaboration (Work with other Assistance coping with non-academic 4
students on course projects; Prepare for responsibilities = - t k h /p h d d
exams by discussing material with other o Support to help you thrive socially 4 On es O See e W en n ee e .
students, etc.} Leaming support services (nitoring, writing
center, efc.)

4




Identifying Academic Strengths

BCSSE Advising Report
Engagement State University

A Identifying Low Confid
The Beginning Collsge Survey of Student Engagement Smdent Advising Feport is an individualized report for students and is e n t I yl n g OW 0 n I e n c e

designed to help advisors understand how student expectations about college activities and learning might affect their actual first-year
experiences. For example, if a student studied 1-5 hours per week in high school but expects to study 16-20 hours during the first year,
does this student have a plan on how to achieve this dramatic increase in stady behavior?

Please review these results with particular attention to differences from high school experiences to expectations for the first vear, as Leﬂmlﬂg Eﬂlu-EE' mﬂ[enﬂl j'

well as any expectations that may undermine a successful first vear of college.

L. e Backgrownd maected Transition Difficuly Student expects learning to be difficult.

Conplesd Chca Mo S —— i Remind student that she has successfully

AP courses 34

Paying for college expenses 5
Expected Maj Undecided . - H H .
LRI Getunghelpwschool wor : completed difficult courses in the past (e.q.,
What choice was this institution ? First choice Making new friends 2
Does studsnt expect io graduate - Interacting with faculty 3

Jfrom this institution? Yes A P CO urse.S).

Academic Perseverance

HS Behaviors and FY Expectations How certain are you o o ]
. — that you will: 1 = Not at all cerain to 6 = Fery certain

Hours per week: HS FY Study when there are other interesting things 3 . 9
Studying 610 1620 o do Ask instructors for help when you struggle 2
Working 6.10 6-10 Find additional information for assignments 3 - o e

= when you don’t understand the material - o
omms b = X Participate regularly in course discussions, 4 1I-1II1|.-]J. EGHISE [I.SS] E_-DIL-I.E D.IE-
Socializingrelaxing 6-10 11-15 | sienxhen von don't feel like it -
Assigned reading 1-5 Ask mstructors for help when you struggle 2

with course assignments
InIsh some: /OlL Ve 5|

£ This person is confident interacting with
encounter challenges "
—— T T T T L I T peers, but lacks confidence to ask for help

conclusion based on numerical
information; Used numerical 38

HS Academic Activities ed When you

o i o Academic Preparation _ from faculty. Develop plan for seeking help
problem. etc) Hl‘lw prepared are you to: § 1 = Not ar all prepared to § = Vary prepared

Learning Strategies (Identified Write clearly and effectively 3 t t . t t

key information from readings, ) Sl h b ld h

Ly e i Ero— 3 at builds on strengths.

I=Nat at all to T=Fery much

Towh , did vour i bk i s - : e . :
e ot o e war? 6 < computng nd wommsten halogy 4 Think critically and analytically 3
3

Work effectively with others

——— ———————— Leam effectively on your own
First Year Expectations for mportance of Campus Support This student may be better prepared than
Effective Educational Practice _H‘“_‘i“?"“""“‘.‘;;‘ that your 1= 5o 106 = Vars imparant o o
oty inemoore | R chalengng ademic g T 4 she realizes. Help her connect with

Student-Faculty Interaction (Discuss career 2 = sns i : N ¢

b il T S Support to help you succeed academically 5 . . .

s - ities to i t with students fr

Intracion widh Divese Others w e s academic work in high school where
race/ethnicity, religious beliefs, etc.) ]:‘ifl_iﬁl'ﬂ‘-l-\lds : i domi

Peer Collaboration (Work with oth Assistance coping with non-academic H

R ) Eeponioii . these skills were needed.

exams by discussing material with other Support to help you thrive socially 4

students, etc.} Leaming support services (nitoring, writing

center, efc.)



Business Major and SBA

BCSSE Advising Report
Engagement State University

The Beginning College Survey of Student Engagement Student Advising Report is an individualized report for students and is
desigmed to help advisors understand how student expectations about college activities and learning might affect their actual first-year
experiences. For example, if a student studied 1-5 hours per week in high school but expects to study 16-20 hours during the first year.
does this student have a plan on how to achieve this dramatic increase in study behavior?

Please review these results with particular attention to differences from high school experiences to expectations for the first year. as

On your campus, the business program

well as any expectations that may undermine a successful first year of college.

Student Background

is writing intensive. What strengths is

Expected Transition Difficulty

Name A B Student Hnwﬂl:fﬁﬂltd!_ﬂ'onem«rthn . N o . . . .

D 123456 St TR Lt ot e e this studying entering with and what
Completed Calculus  Yes Managing your time 4 . .

APcomes 010 Paying o colge cxpses z challenges can be anticipated?
Expected Major Business administration I\ Getting help with school work 4

What choice was this institution ? First choice Making newfr 2

Does student expect to graduate Tes Interacting with faculty 3

[from this institution?

HS Behaviors and FY Expectations

Academic Perseverance

Business admmstration

How certain are you

Expected Major

that you will: 1 = Not ar ail certain to 6 = Fery cartain

Hours per week: HS FY Study when there are other interesting things 4

Studying 11-15 16-20 to do

Working 15 0 Find additional information for assignments 3

- when you don’t understand the material

LTI L —— Pm'lic{pate regularly in course discussions, 4
Socializing/relaxing 6-10 11-15 even when you don't feel like it

Assigned reading 15 Ask instructors for help when you struggle 3

HS Academic Activities

0=Fery Low to 60=Fery High

Quantitative Reasoning (Reached
conclusion based on numerical

with course assignments

Finish something you have started when you 5
encounter challenges

Stay positive, even when you do poorly on a 3
test or assignment

S 47 Academic Preparation

information to examine real-world — pars —

problem, etc.) Hnw prepared_ue_vw to: : I = Not at all prepared to &§ = Fery prapared

Learning Strategies (Identified Write clearly and effectively 3

key information from readings, 33 Speak clearly and effectively 3

Reviewed notes after class, etc) Think critically and analytically 4

1=Not at all to 7=Fery much Analyze math or quantitative problems 5

To what extent, did vour courses 6 Use computing and information technology 6

challenge vou to do vour best work? Work effectively with others 5
] Leam effectively on your own 4

First-Year Expectations for
Effective Educational Practice

O=Fary Low to 60=Fery High

Stmudent-Faculty Interaction (Discuss career

Importance of Campus Support

How important is it that your
institation provide: 1 = Not importans to 6 = Fary important
A challenging academic experience

plans and academic performance, etc.) 25 Support to help you succeed academically 5
Interaction with Diverse Others Opportunities to inferact with students from
(Discussions with people of a different 30 different economic, social, racial/ethnic 3
race/ethnicity, religious beliefs, etc.) baclfgu\.mds ) : :

Peer Collaboration (Work with other Assistance copmg with non-academic 1
students on course projects; Prepare for 0 responsibilities

exams by discussing material with other
students, efc)

Support to help you thrive socially 4
Leaming support services (tutoring, writing
center, etc.)



Business Major and SBA

BCSSE Advising Report
Engagement State University

The Beginning College Survey of Student Engagement Student Advising Report is an individualized report for students and is
desigmed to help advisors understand how student expectations about college activities and learning might affect their actual first-year
experiences. For example, if a student studied 1-5 hours per week in high school but expects to study 16-20 hours during the first year.
does this student have a plan on how to achieve this dramatic increase in study behavior?

Please review these results with particular attention to differences from high school experiences to expectations for the first year. as

Identifying Academic Strengths

well as any expectations that may undermine a successful first year of college.

Student Background

Expected Transition Difficulty

> AP courses

Name A B Student How difficult do vou expect the i ] _ -

Student ID 123456 ﬂnllum_.uggt::eu-.memate . 1 =Not al T to D;lm Difficuit
ietedCalemiu—ii ST yOur time 4

AP cowrses ) 9'19 o Paying for college expenses 2

AP R SRR SRR Getting help with school work 4

What choice was this institution ? First choice Making new friends 2

Does student expect to graduate - Interacting with faculty 3

o TYes
[from this institution?

HS Behaviors and FY Expectations

Academic Perseverance

Hours per week: HS FY
Studying 11-15 16-20
Working 1-3 0
Co-curricular 16-20 16-20
Socializing/relaxing 6-10 11-15
Assigned reading 1-5

HS Academic Activities
0=Very Low to 60=Very High

Quantitative Reasoning (Reached
conclusion based on numerical

information; Used numerical 47
information to examine real-world

problem, etc.)

Learning Strategies (Identified

key information from readings, 33

Feviewed notes after class, etc.)

How certain are you

that you will: 1 = Not ar ail certain to 6 = Fery cartain
Study when there are other interesting things 4

to do

Find additional information for assignments 3
when you don’t understand the material

Participate regularly in course discussions, 4
even when you don't feel like it

Ask instructors for help when you struggle 3

with course assignments

Finish something you have started when you 5
encounter challenges

Stay positive, even when you do poorly on a 3
test or assignment

Academic Preparation

1=Not at all to 7=Fery much
To what extent, did vour courses 6

challenge vou to do vour best work?

First-Year Expectations for
Effective Educational Practice

O=Fary Low to 60=Fery High
Stmudent-Faculty Interaction (Discuss career 25
plans and academic performance, etc.) 7
Interaction with Diverse Others
(Discussions with people of a different 30
race/ethnicity, religious beliefs, etc.)
Peer Collaboration (Work with other
students on course projects; Prepare for
exams by discussing material with other
students, efc)

How prepared are you to: I =Notat all p 0 & = Fery prepared
Write clearly and effectively 3
Speak clearly and effectizel? 3
analytically 4
€ math or quantitative problems 5
Use computing and information technology 6
Work effectively with others 5
Leam effectively on your own 4

Importance of Campus Support

How important is it that your
institation provide: 1 = Not importans to 6 = Fary important
A challenging academic experience

Support to help you succeed academically 3
Opportunities to interact with students from
different economic, social, racial/ethnic 3
backgrounds

Assistance copmg with non-academic
responsibilities

Support to help you thrive socially 4
Leaming support services (tutoring, writing
center, etc.)

9-10

This student has completed several AP
courses, including two that were
writing intensive.

I=Not ot all to T=Fery much

To what extent, did vour courses 6
- - , ]
challenze vou to do vour best work?

This student was challenged and
successful. Knowing how to manage
challenge is a definite strength.



Business Major and SBA

BCSSE Advising Report
Engagement State University

The Beginning College Survey of Student Engagement Student Advising Report is an individualized report for students and is I d e n t ifyi n g LOW Co n fi d e n c e

desigmed to help advisors understand how student expectations about college activities and learning might affect their actual first-year

experiences. For example, if a student studied 1-5 hours per week in high school but expects to study 16-20 hours during the first year.

does this student have a plan on how to achieve this dramatic increase in study behavior?
Please review these results with particular attention to differences from high school experiences to expectations for the first year. as
well as any expectations that may undermine a successful first year of college.

Student Background

Expected Transition Difficulty

Name A B Student

Student ID 123436

Completed Calculus  Yes

AP courses 9-10

Expected Major Business administration
What choice was this institution ? First choice

Does student expect to graduate

o TYes
[from this institution?

HS Behaviors and FY Expectations

Hours per week: HS FY
Studying 11-15 16-20
Working 1-3 0
Co-curricular 16-20 16-20
Socializing/relaxing 6-10 11-15
Assigned reading 1-5

HS Academic Activities

How il dovou expectthe How prepared are you to: 1 = Not at all prepared to § = Fery preparad

ﬂnlluwri_.ug to be: - 1 = Not at ail dfficuls to 6: Fery Difficult .. -
Leaming course mater: T - =it

r— Wnte clearly and effectively ]
Paying for college expenses
Getting help with school work
Making new friends
Interacting with faculty

Wb e B

This student does not feel very
N confident about his writing. Ask him
e e e to describe the successful writing

to do
iﬁ”ﬂmd;ﬂﬁfmméﬁgﬁ : strategies he used in high school that
‘articipate regular] ]f‘lir?:.l_{se discussions,

O=Very Low to 60=Very High
Quantitative Reasoning (Reached
conclusion based on numerical

information; Used numerical 47
information to examine real-world

problem, etc.)

Learning Strategies (Identified

key information from readings, 33

Feviewed notes after class, etc.)

1=Not at all to 7=Very much
To what extent, did vour courses
o 6
challenge vou to do vour best work?

Ask instructors for help when you struggle 3 We re S uccessful

with course assignments

s0me you have started when you 3
encounter challenges
Stay positive, even when you do poorly on a 3

test or assignment

T Ask instructors for help when you straggle }

How prepared are you to: I =Not at all prepared ro 6 = Fery prepared
Write clearly and effectively 3

First-Year Expectations for
Effective Educational Practice

O=Fary Low to 60=Fery High
Stmudent-Faculty Interaction (Discuss career 25
plans and academic performance, etc.) 7
Interaction with Diverse Others
(Discussions with people of a different 30
race/ethnicity, religious beliefs, etc.)
Peer Collaboration (Work with other
students on course projects; Prepare for
exams by discussing material with other
students, efc)

Soocisionhndadssmien with course assienments
Think critically and analytically _

Analyze math or quantitative problems

Use computing and information technology
Work effectively with others

Leam effectively on your own

First-year students are often
intimidated by faculty. “Teach” him
Importance of Campus Support .
B gt iy o how to approach and communicate
4

A challenging academic experience . . . o
Sapor oy yoswcesd ey 3 with faculty. Ask him to consider how

different economic, social, racial/ethnic 3

e eping wilh no academic he approached high school teachers.

responsibilities 4

Teaming spper sevioe (g g g Is it really that different?

center, efc.)

PR - SR




Fostering Confidence

Positive Feedback
» Emphasize to students the ability to be successful
» Positive reinforcement
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Encourage Mastery
» Challenging activities promote cognitive development
» Success takes effort



Fostering Confidence
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> Emphasize to students the ability to be successful; positive reinforcement

Encourage Mastery

> Challenging activities promote cognitive development; success takes effort

Define Success in Terms of Improvement
» Discourage comparing performance to others
» Do point out “good habits” of those that are successful



Fostering Confidence

Positive Feedback

> Emphasize to students the ability to be successful; positive reinforcement

Encourage Mastery

> Challenging activities promote cognitive development; success takes effort

Define Success in Terms of Improvement

> Discourage comparing performance to others; do point out “good habits” of those that are
successful

Keep Challenges in Perspective
> Help students recognize when they are successful
» Point out previous successes
» Discuss reasons for past “failures”

Adapted from Educational Psychology: Developing Learners (Ormrod, 2013)



Confidence

Students don’t need to feel like

they are going it alone.




Confidence

Advisors, faculty, and staff play a key
R

role in helping students
to gain the confidence

to say, “l can do that”.




Confidence

Questions?

Comments?



Thank you!

Copy of this and past presentations can be found at:

http://nsse.iub.edu/html/pubs.cfm

Additional BCSSE information can be found at:
http://bcsse.iub.edu/

Feel free to contact me with any
guestions regarding BCSSE.

Jim Cole
BCSSE Project Manager
colejs@indiana.edu


http://nsse.iub.edu/webinars/
http://nsse.iub.edu/webinars/
http://bcsse.iub.edu/
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