Learn How the CFPB's Repay Student
Debt Tool can help your students and

families!
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Disclaimer 1

This presentation is being made by a Consumer Financial Protection Bureau representative on behalf of
the Bureau. It does not constitute legal interpretation, guidance or advice of the Consumer Financial
Protection Bureau. Any opinions or views stated by the presenter are the presenter’s own and may not
represent the Bureau’s views.

This document was used in support of a live discussion. As such, it does not necessarily express the
entirety of that discussion nor the relative emphasis of topics therein.
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Disclaimer 2

The inclusion of links or references to third-party sites does not necessarily reflect the Bureau’s
endorsement of the third party, the views expressed on the third-party site, or products or services offered
on the third-party site. The Bureau has not vetted these third parties, their content, or any products or

services they may offer. There may be other possible entities or resources that are not listed that may also
serve your needs.
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Today’s discussion

= Welcome

= Office for Students and Young Consumers
Repay Student Debt and Paying for College background
= Repay Student Debt Tool Demo

= CFPB resources that can support you

- Q&A
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Office for Students and Young Consumers

Part of CFPB’s Office of Consumer Populations

Serves students and young adults

Works to engage students before, during, and after pursuing higher
education

Engages in targeted efforts to raise awareness of key financial risks, assist
borrowers of private student loans, and enhance outcomes
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For many college students, this is the first and most
complex financial situation they’ll ever be in.

Many funding sources Varying expenses on
Federal grants varying timetables

Federal loans (3 types) Tuition and fees
Military benefits \ / Dorm and meal plan
State aid and loans Loan fees

School-funded aid Books and supplies

Private scholarships / Club dues

Aid and loans from nonprofits Rent and utilities

Employer tuition assistance Cell phone
Entitlements Car/transit
Personal savings Laundry
Help from family Socializing
Child care grants Child care

Tuition installment plans Parents’ bills
Work- study Computer
Other job(s) Travel home

Private loans Study abroad
Loan forgiveness Work wardrobe

Emergencies
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Many student loan borrowers are in distress. More
planning upfront may help.

Of the =7,000 student loan
borrowers who took the
Financial Industry Regulatory
Authority (FINRA) 2018 Financial

Capability survey: were late with at were concerned that
least one paymentin they wouldn't be
the previous year able to pay off their

student loans.

wish they had did not calculate

chosen less monthly student

expensive colleges. loan payment
before borrowing.

| _ . Figures based on an online survey of 27,091 American adults and
Consumer Financial ; ] )
C = Protection Bureau weighted to be representative of the Census Bureau’s American
Community Survey. See the study at www.usfinancialcapability.org.



It’s never too late to start saving and budgeting for
college.

Due to
= Loan fees

= Typical interest rates

Lower at the moment
Every $1 borrowed can

: Ipterest capl.tahzatlon cost $ 2 (or more!) to
(interest on interest) repay.

= Typical repayment periods o .
Contributions from savings

and income go farther than
you may realize.

More than half on plans
for 20+ years

savingforcollege.com/article/student-loans-will-cost-vou-double
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https://www.savingforcollege.com/article/student-loans-will-cost-you-double

Repay Student Debt

consumerfinance.qov/paying

-for-college/repay-student-
debt
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Find advice for your student loans

This page offers guidance using basic information about your
student loans. Learn about your options and find a strategy that
works for your situation.

Let's get started. Select the situation that best describes where
you are with your loans.

Show @
I've missed a payment or my payment is too high
it : Show @
©® My loan is in default or collections
Show @

© I'm starting to pay and want to maximize every dollar


http://www.consumerfinance.gov/paying-for-college/repay-student-debt
http://www.consumerfinance.gov/paying-for-college/repay-student-debt
http://www.consumerfinance.gov/paying-for-college/repay-student-debt

Repay Student Debt Tool Demo
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CFPB resources that can support you
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CFPB student loan portal

Consumer Education v Rules & Policy v Enforcement v Compliance v Data & Research v

Student loans |

v FARSA
Whether you are preparing for college, attending school, or [ S
already repaying your student loans, we have tools and resources \ ;
to help you make the best decisions for you. —

2
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Ver pagina en espaiiol

@ You may qualify for as much as $20,000 in federal student debt cancellation
About us

Due to a court order, the Department of Education is not accepting applications at this time
&. Subscribe and check back here for updates &.

We're the Consumer Financial Protection
Bureau (CFPB), a U.S. government agency that
makes sure banks, lenders, and other financial
companies treat you fairly.

Borrowers who have federally-held loans and meet income limits can apply for up to $10,000 in
student debt cancellation—or up to $20,000 if they received a Pell Grant in college. Payments and

Education’s website for the |atest information &'

Learn how the CFPB can help you

Avoid scams—do not pay for loan forgiveness

STILL HAVE A QUESTION?

https://www.consumerfinance.gov/consumer-tools/student-loans/
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Paying for college

Our paying for college portal
provides tips for every step of the
student financial aid journey
from saving for college, paying
for college and repaying student
loan debt.

consumerfinance.gov/paying-for-college/
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Understand your financial aid offer

Not sure what your offer means for your future? This tool helps you make a plan
to pay for costs that your offer doesn't cover. If you're looking at student loans, it
helps you decide how much you can afford to borrow. We also break down
confusing jargon, give money saving tips, and point out pitfalls to be aware of.

Turn your financial aid offer into a plan to pay for school

Repay your student loans

Get to know your rights and responsibilities as a student loan holder. Investigate
options for your specific situation, including income-based repayment and
consolidation loans.

Learn more about repaying student debt

Explore federal student loan cancellation and
forgiveness

Get information and answers to frequently asked questions about student loan
forgiveness programs and one-time federal student loan cancellation.

Learn about your options for student loan forgiveness



https://www.consumerfinance.gov/paying-for-college/

Grad Path helps students make final decisions about
where (or whether) to go to school—and how to pay for it.

Applied Accepted Got Offers Decision

Your financial path to graduation

Does my funding cover my costs?
« Can | afford the loans I'll need?

s this school worth it for me?
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Grad Path

We built a tool based on our research that equips students to turn
financial aid offers into plans to pay for school.

Grad Path provides students
and families with:

* Aninteractive plan that can be saved and revised

Your financial path to graduation

Have a financial aid offer? We'll help you plan to finish
your program with debt you can afford.

* Simple explanations of jargon and financial concepts
* Money saving tips
* Running total of uncovered costs

* Projected debt and information to help decide if it’s
affordable

* Apples-to-apples comparisons of multiple aid offers

* Suggested next steps

- consumerfinance.gov/gradpath
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New America’s report Decoding the Cost of College elucidated the challenges posed by financial aid offers. We also conducted
our own research with students, parents, and college access advisers.


https://www.consumerfinance.gov/gradpath/

Financial inTuition Podcast

Financial inTuition Podcast

Learn tips and strategies on how to ‘

make more informed financial decisions

around managing money, saving and

paying for higher education, and | |
—

repaying student loan debt.

https://www.consumerfinance.gov/practitioner-
resources/students/financial-intuition/
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https://www.consumerfinance.gov/practitioner-resources/students/financial-intuition/
https://www.consumerfinance.gov/practitioner-resources/students/financial-intuition/

How to submit a complaint

consumerfinance.gov

BE=  An official website of the United States government

c_1»
cfp

Consumer Financial
Protection Bureau

Consumer Education v Rules & Policy v Enforcement v

Compliance v

Espafiol #R3X TiéngViét 3=0] Tagalog Pycckmit iu<l Kreydl Ayisyen (855)411-2372

Q Search | ® Submit a Complaint

Data & Research v

On your side through
life’s financial moments.

We're the Consumer Financial Protection
Bureau, a U.S. government agency dedicated to
making sure you are treated fairly by banks,
lenders and other financial institutions.

°

Help with finances during the
COVID-19 pandemic

Get help

Talk with an expert about your
housing needs for free

Find a housing counselor

Submit a complaint about a financial
product or service

Start a complaint
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r

Consumer Financial
Protection Bureau
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Submitting a complaint online

consumerfinance.gov/complaint
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Consumer Education v Rules & Policy v Enforcement v Compliance v Data & Research v News v

Submit a complaint

Each week we send more than 10,000 complaints about financial
products and services to companies for response. If another
agency would be better able to assist, we'll send it to them and let
you know.

Most companies respond within 15 days.

HAVE A QUESTION? ;PREGUNTAS?
See how the Comp|aint process works If you can't submit online (7-10 minutes), you

can submit over the phone (25-30 minutes).

Watch this short video to find out what to include in your e e R0 RS fhe arel s e

complaint and what will happen after you submit.
Call: (855) 411-2372

8 a.m. to 8 p.m. ET, Monday through Friday
(except federal holidays). &
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Order CFPB Publications

C
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Consumer Financial
Protection Bureau

) Consumer Financial View Cart ™\,
n

Protection Bureau
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CFPB Bulk Publications

Order FREE Consumer Financial Protection Bureau Publications.

The mission of the Consumer Financial Protection Bureau is to make markets for consumer financial products and services
work for consumers by making rules more effective, by consistently and fairly enforcing those rules, and by empowering
consumers to take more control over their economic lives.

You may download publications by clicking on each title. Adobe Acrobat Reader is required to view the publications and is
available for download at:http://get.adobe.com/reader

In most cases, you may order up to 200 free copies of each publication. All publications are free from the CFPB. If you need
larger quantities, contact aroybal@gpo.gov

For single copies or small quantities, place your order for pueblo.gpo.gov.

Please allow 3-4 weeks for delivery.

SEARCH FOR PUBLICATIONS BY:

Category Format Language Enter Search Text
(Money Management V| (AII VI [AII V| |
CATEGORIES: Home > Money Management
> Contacting CFPB Money Management Publications
The Money Management category contains publications grouped by topics. Choose any of the topics listed
> Accounts below to narrow your search for a specific publication.
> Audio X
Money Management Topics
> COVID-19
. « Auto Financing

> au g

Credit * Avoiding_Scams
> Library Promotional * Budget

« Financial Advisers

> Managing Someone « Managing_Debt

Else's Money « Pensions

« Preparing_for Emergencies

> Money As You Grow * Sending_ Money Abroad
> Money Management * Student Loans
> Money Smart for

Older Adults View All Publications in the Money Management Category

> Mortgages
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Stay connected

Follow us on Social Media

n facebook.com/cfpb

m www.linkedin.com/company/consumer-financial-protection-bureau

, twitter.com/CFPB

Sign up for our mailing lists

Students and young consumers resources —
https://www.consumerfinance.gov/consumer-tools/educator-tools/students/signup/

Email us
CFPB Students@cpfb.qgov
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http://facebook.com/cfpb
http://www.linkedin.com/company/consumer-financial-protection-bureau/
http://twitter.com/CFPB
https://www.consumerfinance.gov/consumer-tools/educator-tools/students/signup/
mailto:CFPB_Students@cpfb.gov

Q&A
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For more information contact:

Brian Stone
U.S. Consumer Financial Protection Bureau

Brian.Stone@cfpb.gov

www.consumerfinance.gov


mailto:Brian.Stone@cfpb.gov

