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* Welcome
* HIPs in higher education: research and assessment
e The HIP module: Purpose & Design
 Getting to know your results

 Your feedback on module and results
 Using results: Your ideas and plans
 Considerations and resources
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Please Introduce Yourself in Chat
oYOur name, Institution rj

*\What Is your interest
In HIPS?




Why High-Impact Practices (HIPs)?
To Improve college outcomes, more students
must have high quality, experiential
educational opportunities
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Stuaents get m deepiy enaged ith what
they are learning when they have hands-on,
opportunities to practice.



Growing Research on the Value of HIPs

 Positive associations with retention,
graduation, engagement, career
preparation & employment, graduate

Delivering on
the Promise of
High-Impact

education, learning outcomes Practices
o Salutary benefits for historically Research and Modes for Achiow
Equity, Fidelity, Impact. and S‘ecgll;g
underrepresented students
* Endorsed by employers s s, s
"CSULB students who participate in HIPs are 3.8 times as likely | q c: ““
to be still enrolled/graduated at 5 years as compared to Mereorty G i

students who did not participate in HIPs." Beth Manke, CSULB






A Comprehensive Approach
to Assessment of High-
Impact Practices, by Ashley
Finley (2019)

The biggest impediment

to assessing high-impact A Comprehensive Approach, to

PUBHEE T VR well be ’ ;sses.sment of High-Impact
the name itself. The term, ractices

“high-impact,” almost
assumes ethcacy. With a
name like that, what is left
to assess? The answer is

plenty.



HIP Quality

Just naming something a
HIP does not make It
high-impact




Finally, a survey to assess HIPS: s user] o Lo [

NSSE HIP Quality Topical Module institutions have HIPs,

better to know who
participates and who does
not, and even better to
know If HIPs are of high-

* Developed for the Assessing Quality
and Equity in High-lmpact
Practices project, supported by Lumina
Foundation

e Explores how HIPs incorporate
elements of quality

o Enables institutions to examine quality
and equity concerns in HIPs, non-
participation, and students’ plans to
participate




Is a HIP Always a HIP? The name alone

What Makes HIPS Effective: does not make it HIP

1. High performance expectations 5. Frequent, timely, and constructive

2. Significant investment of time and feedback
effort over an extended period 6. Periodic, structured opportunities

3. Interactions with faculty and peers to reflect and integrate learning

about substantive matters /. Real-world applications reinforce
4. Students must contend with different earning
people and circumstances 8. Public demonstration of
competence

Kuh, O’Donnell, & Reed (2013). Ensuring quality and taking high-
impact practices to scale, Washington, DC: AAC&U.

https://nsse.indiana.edu/research/special-projects/hip-quality/index.html#eightkey




Gauging the quality of HIPs

NSSE
HIP

Quality
Topical
Module

Survey questions to
explore HIP quality

appended to NSSE 2019, 2022
standalone module in 2020

https://go.iu.edu/4p9d




Assessing Quality & Equity in HIPS

(NSSE with support from Lumina)

e Assessing Quality and
Equity in High-Impact
Practices (HIPs)

* Over 20,000 students Comprehensive
at 57 institutions In : Report
2019'2020 A summary of initial project

findings: Assessing Quality
and Equity in High-Impact
Practices.

https://go.iu.edu/4pad

 Explore quality in HIPs
— what makes them

“high-impact”




N E national survey of student engagement
THE COLLEGE STUDENT REPORT

_l national survey of student engagement
i THE COLLEGE STUDENT REPORT

Inaugural HIP Quality

Topical Module
(debut in 2022)

Earlier, you indicated that you participated or are participating in the
special learning experiences below. Please select ONE of these
experiences for a short set of follow-up questions. It can be any one you
choose, so long as you remember it well. If you participated in this type
of experience more than once, base your answers on your most recent
participation.

) Anintemship co-op, field experience, student teaching, or clinical placement

A leaming community or some other formal program where groups of students take two or maore classes
together

() Astudy abmad program
J - Avreserch puojecl willia facully neembe

) Aculmnating senior experience {capstone course, senior project or thesis, portffio, recital, comprehensive
&xam., et )

) Acourse that includes a community-basad project {senvice-eaming)

Continue

Earlier you indicated that you participated or are participating in:
[insertHIP]

We have some follow-up questions about this experience. If you
participated in this type of experience more than once, base your
answers on your most recent participation.

You selected: [HIPselectLabel]

Did students in this program live in the same residence hall or housing
unit?

Yas
Mo

oL sure

Is this experience finished?
Yes

About how long have you been participating in it?

7 werks



NSSE22 HIP Quality Participants

Appalachian State University
Boise State University

Brigham Young University
California State University, Chico
California State University, Sacramento
College of Charleston

Ferris State University

Grand Valley State University
Hampden-Sydney College
Marywood University

Morgan State University
Muskingum University

Nevada State College

Sam Houston State University

Stony Brook University

The American University in Cairo
The University of West Florida
University of Colorado Boulder
University of Idaho

University of Kentucky
University of New Hampshire at
Durham

University of North Georgia
University of Richmond
University of the Virgin Islands
University of Tulsa

Wheaton College



HIP Module Architecture —Three Sets of Iltems

START—Core HIP Items: Done or In Progress?

» Students who participated or were participating in only one HIP were asked to
respond about that experience.

» Those who participated in more than one were asked to select one.
q Learning Community  Excludes culminating senior experiences for FY students.

q Service-Learning

q Research with Faculty Plan to Do

i i « Students who had not done a HIP but planned to participate in at least one were
q Internship or Field asked about those plans.

Experience  If two or more, one was randomly selected for responses.
» Excludes service-learning which does not include a 'plan to do' option.

q Study Abroad |
L _ Do Not Plan/Undecided
g Cu|m|nat|ng Senior » Students who responded to all HIPs with "do not plan to do" or "undecided* or
Experience skipped were first asked how interested they would be in each.

» Those who were "somewhat" or "very" interested in one or more HIPs are asked
follow-up questions about one of them (chosen at random).
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First-Year Students: Do Not Plan/Undecided
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HIP Quality Module Data Files

Labeg)
HiIp Quality's:et {1 “t‘ud "
Hhoatlige

+ HIPset: Identifies the set of HIP Quality |

module questions the student received SRR RN R

» HIPselect: Selected HIP for the “Done”
set

» HIPplanselect: Selected HIP for the “Plan”
set

e HIPnbselect: Selected HIP for the “Not Done/No Plan” set
e Open-ended comments are in the Student Comments data file

0.0

ABout how mg

Campared toy.. {1, Much les




How Many Students Recelved Each Set?

Among all 26

Institutions...

e About half of FY students
and about 5 In 6 seniors
received the “Done” set.

 Of those remaining, almost
2 In 5 FY students planned
to do a HIP.

First-Year Senior
HIP Module Item Set (N=12,853)| (N=15,405)
Done or in Progress 54% 84%
Plan to do 37% 8%
Not done/No plan 9% 8%




Respondent Counts for the “Done” Set

Among all 26

i . . First-Year Senior
Institutions... (N=6,631)| (N=12,481)
. ce- I 0 0

« FY students most likelyto ~ pervice-Learning (i 20t

select service-learning Learning Community 12% 4%

* seniors most likely to select  research with Faculty 5% 13%
Internships, followed by

capstones and service- Internship or Field Experience 9% 37%

learning. Study Abroad 206 4%

Culminating Senior Experience -- 22%




Let’s look at 2 Institutions

el arge Institution
«Small Institution . "




Examples: Respondent Counts at Two Institutions

Large Institution

Experience

First-Year | Senior

(N=660) | (N=942)

Service-Learning 425 64% 15%

Learning Community 130 20% 5%

Research with Faculty o8 4% 13%

Intern_shlp or Field cn 8% 36%
Experience

Study Abroad 23 4% 6%

Culminating Senior 3 2504

142

42

126

340

57

235

Small Institution

First-Year | Senior

(N=79) | (N=93)

Service-Learning 51 65% 13%

Learning Community 9 11% 4%

Research with Faculty 1 1% 8%

Interqshlp or Field 3 17% 43%
Experience

Study Abroad 5 6% 11%

Culml_natlng Senior B 9904
Experience

12

40

10

20



Selected Results for FY students at a Large Institution

To what extent did this experience How much did [does] this experience emphasize
challenge you to do your best work? examining issues of equity or privilege?
% High Challenge (6 or 7) % Quite a bit/Very much
0.68 0.64 0.65
0.48 0.44
0.29
Service-learning Learning Research w/faculty Service-learning Learning Research w/faculty

community community



Selected Results for Seniors at a Large Institution

Compared to your typical learning experiences at this institution, about how much
effort did this experience require?

% More effort, Much more effort

0.75

028 028

0.33

Service-Learning Learning Research Internship/Field Study Abroad Culminating
Community w/Faculty Exp. Senior EXp.




Selected Results for FY Students at a Small Institution

Service-Learning (N=52)
To what extent did this experience challenge you to do your best work?
* 12% - High challenge (6,7)
* 81% - Spent 10 or fewer hours per week on this experience

Compared to your typical Iearning experiences at this institution, about how much
effort did this experience require

e 34% - at least more effort

How much did this experience emphasize examining issues of equity or privilege?
* 69% - Quite a bit or Very much



Selected Results for SENIORS at a Small Institution

Internship/Field Experience Culminating Senior Experience
(N=40) (N=20)

To what extent did this experience challenge  How many hours in a typical week did you
you to do your best work? spend in this experience?

* 69% Highly challenging (6,7) * /5% - 10 or fewer hours per week

How much did this experience emphasize How much did this experience emphasize
examining issues of equity or privilege examining issues of equity or privilege?

* 61% - Very much * 40% - Very much
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Student comments NSSE 2022

T‘NSSE

national survey of
student engagement

NSSE 2022
Student Comments
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Student comments: Most & Least Satisfying
(sort by HIP, by major groupings, thematize, present with quantitative results)

Most Satisfying Least Satisfying

* Internship: Being able to learn while doing work o S-L: The high expectations of community members

« S-L: Developing social skills and learning from then seekc;ng alﬁ’ fromdstudpnts withou evel and
those different than myself Hr?]i’?ergltﬁrr]néng the students' experience level an

* S-L:Helping people and learning new things « UR: Almost freezing to death and having my tent
related to my community back home, as well as collapse on me in t%e middle of the night
changing the way | looked at things « Internship: Feelings of inadequacy and imposter

« Study Abroad: Interacting with people with syndrome that are completely unfounded and yet
different backgrounds from myself ever pres.ent o _ _
« Culminating: Getting to do my project on . Culmlnatln(]:;: | wish it was a little more applicable
' e

hat tobic | tinstead of ned and a little Tess hypothetical
e e A  Culminating: The lack of direction or goal, | don't

topic | could care less about even knowwho is going to review my project at the
¢ R vas able o gt tandsn experince i 00 AL S T oy
animal care, in charge of my own research Because no expectations have been set for me

question, and develop communication skills.



Student Comments — who have not yet had a HIP: What has had an
Impact, life changing

» The use of hands-on experience has greatly helped me expand
For S.‘tl.'ldents WhO haye not yet my knowledge and understanding of Biology. | am also grateful for
part|C|pated In a HIP: becoming a part of Omicron Theta Epsilon, which has led me to

meeting new people and opening up opportunities.

So far at this institution, have

* | think in almost every single one of my classes so far I've been

you had any educational ﬁble tho succdessfully walk awayhsa¥]ing | learned sokmeahing thert]t I
- as changed a perspective. Whether it's just work ethic or schoo
prerlences that profoundly or organization or even views and beliefs, [University] classes
|mpacted you or that you have definitely had an impact on my life
consider life-changing? If so, « Yes, | went to a talk with [FACULTY NAME] where he talked about
| d ib The Secret of the Whales and how they have their own language,
Please AeSCrine. it made me really interested in the psychology of animals and got

me even more invested in marine biology...this was the best talk |
had ever attended and found him to be really inspirational.

» My freshman seminar class was not necessarily life changing but
did greatly positively impact my freshman experience. | really

Impllc_atlons. Pomfcs to other valuable campus enjoyed the small class where we actually had discussion and
experiences, possible new HIPs; for shout outs; learned more about our classmates.

elevate practice/increase opportunity;







Thinking More Deeply About HIP Quality
Data and Reports



Ways to Look at HIP Module Results

HIPs overall (NSSE core HIP item results and
counts for HIPs Done or In Progress)

Focus on available HIPs (programs, counts)

Examine specific HIP for relevant qualities, or
specific qualities across all HIPs

Explore only qualities (i.e., reflection, faculty
contact) of greatest interest to your campus
across all HIPs — which HIPs are strong? Low?

Examine by student identity (carefully, small Ns!)

Explore open-ended comments for most & least
satisfying aspect of HIP, or other high impact or
life-changing educational experiences

Results can launch focus groups, explore reasons
for not participating, collect more examples of
what works
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NSSE NSSE 2022 HIP Quality

I Qf?,.tégﬁlei”gr;gn%m NSSEville State University

Seniors: Done or In Progress

one High-lmpact Practice. Those who participated in more

. Service- Learnin Research Internship/
than one were asked to choose one for their responses. g P

Learning Community w/Faculty Field Exp.

T hese results are from students who participated in at least Frequency Distributions

Study

g

Abroad Senior Exp.

Item wording or Variable Value Response
description name s options Count % Count % Count % Count % Count % Count %
7. During thisexperience, about how often did [do] you receive helpful feedback from the following individuals?
a. Faculty or staff - HiPfacultyfb 1 Never 114 5 28 6 33 2 528 12 30 6 113 4
?r::trirt]tiie;r:rom this 2 Sometimes 670 32 117 25 249 16 1,042 23 144 27 506 23
3  Often 654 31 147 31 455 30 1,153 26 140 26 914 35
4 Very often 397 19 141 30 771 51 1,087 24 187 35 971 37
9  Not applicable 246 12 38 8 15 1 693 15 29 5 49 2
Total 2,081 100 471 100 1,523 100 4,503 100 530 100 2,643 100
b. Supervisor on site HiPsuperfb 1 Never 185 9 50 11 90 6 201 4 55 10 293 11
2  Sometimes 616 30 87 18 228 15 851 19 125 24 434 16
3  Often 554 27 105 22 328 22 1,469 33 104 20 456 17
4 Very often 316 15 72 15 442 29 1,712 38 151 28 399 15
9  Not applicable 407 20 157 33 432 28 273 6 96 18 1,054 40
Total 2,078 100 471 100 1,520 100 4,506 100 531 100 2,636 100
c. Co-worker HiPcoworkerfb 1 Never 269 13 58 12 100 7 319 7 68 13 382 14
2  Sometimes 552 27 72 15 252 17 943 21 64 12 344 13
3 Often 446 21 62 13 347 23 1,408 31 48 261 10
4 Very often 237 11 48 10 307 20 1,316 29 49 210 8
9  Not applicable 579 28 229 49 511 34 517 11 302 57 1,438 55
Total 2,083 100 469 100 1,517100 4,503 100 531 100 2,635 100
d. Other student(s) HiPstudentfb 1 Never 227 11 22 5 146 10 883 20 27 5 203 8
2  Sometimes 634 30 127 27 368 24 1,115 25 142 27 772 29
3  Often 549 26 149 32 353 23 747 17 159 30 775 29
4 Very often 325 16 143 30 302 20 618 14 156 29 586 22
9  Not applicable 346 17 28 6 350 23 1,137 25 46 9 303 11
Total 2,081 100 469 100 1,519100 4,500 100 530 100 2,639 100

This is the wall of numbers we
provide in your NSSE HIP
report!

How might you focus in on a
specific HIP and visualize the
results in a more digestible way
for audiences?



Focus only on
Undergraduate
Research

Here, we’ve manipulated the Excel worksheets we
provide to you to create a more interesting display
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NSSE NSSE 2022 Higguality NSSE NSSE 2022 HIP Quality
| national survey of : : I national survey of : . .
Seniors: Done or In Progress Seniors: Done or In Progress
These_results are from §tudents who partlcu.Ja.ted in fit least Frequency Distributions These_results are from s_tudents who partlcm_)a_ted in fit least Freque ncy Distributions
one High-Impact Practice. Those who participated in more ) ) ) one High-Impact Practice. Those who participated in more . . .
. Service-  Learning Research Internship/ Study ] . Service-  Learning Research Internship/ Study g
than one were asked to choose one for their responses. ) ) ; ) than one were asked to choose one for their responses. . . _ .
Learning Community w/Faculty FieldExp. ~ Abroad Senior Exp. Learning Community w/Faculty  Field Exp. Abroad Senior Exp.
Item wording or Variable Value Response Item wording or Variable Value Response
description name s options Count % Count % Count % Count % Count % Count % description name s options Count % Count % Count % Count % Count % Count %
7. During thisexperience, about how often did [do] you receive helpful feedback from the following individuals? 7. During thisexperience, about how often did [do] you receive helpful feedback from the following individuals?
a. Faculty or staff HIPfacultyfb 1 Never 33 2 a. Faculty or staff HIPfacultyfb 1  Never 33 | 2
member ffom this 2 Sometimes 29 16 member from this 2 Sometimes 249 [ 16
institution institution
3 Often 455 30 3 Often a5 ] 30
4 Veryoften 771 51 4 Very often 771 ! 51
9 Not applicable 15 1 9 Not applicable 15 1
Total 1,523 100 Total 1,523 100
b. Supervisor on site HIPsuperfb 1 Never 90 6 b. Supervisor on site HIPsuperfb 1  Never 90 |] 6
2 Sometimes 228 15 2 Sometimes 228 D 15
3 Often 38 2 3 Often 328 [ 22
4 Veryoften 442 29 4 Very often a2 ] 29
9 Not applicable 432 28 9 Not applicable 432 D 28
Total 1,520 100 Total 1,520 100
c. Co-worker HIPcoworkerfb 1 Never 100 7 c. Co-worker HIPcoworkerfb 1  Never 100|] 7
2 Sometimes %2 17 2 Sometimes 252 [ 17
3 Often 347 23 3 Often 347 [ 23
4 Very often 307 20 4 Very often 307 D 20
9 Not applicable 511 34 9 Not applicable SllD 34
Total 1,517100 Total 1,517 100
d. Other student(s) HIPstudentfb 1 Never 146 10 d. Other student(s) HIPstudentfb 1  Never 146|] 10
2 Sometimes 368 24 2 Sometimes 368 D 24
3 Often 353 23 3 Often 353 [ 23
4 Very often 302 20 4 Very often 302 D 20
9 Not applicable 350 23 9 Not applicable 350 D 23
Total 1,519100 Total 1,519 100




NSSE NSSE 2022 HIP Quality
national survey of . . : .
—= student engagement NSSEville State University Focusing on undergraduate research
Seniors: Done or In Progress explore:
These results are from students who participated in at least Frequency Distributions
one High-Impact Practice. Those who participated in more Service-  Learning Research Internship/ study g h d . f
than one were asked to choose one for their responses. Learning Community w/Faculty  Field Exp. Abroad  Senior Exp. g W at are SFU entS get“ng Out (0]
Item wording or Variable Value Response researCh Wlth faCUIty?
description name s options Count %  Count % Count % Count % Count %  Count % . . .
7. During thisexperience, about how often did [do] you receive helpful feedback from the following individuals? i Are they gettlng adequate t|me W|th
a. Faculty or staff HIPfacultyfb 1 Never 33| 2 them')
ir::trirt]li?c:r:mm this 2 Sometimes 249 I:I 16 .
s ofen sl » Are they getting frequent,
¢ venyoften il st substantive feedback?
9  Not applicable 15 1
Total 1,523 100
b. Supervisor on site HIPsuperfb 1 Never 90 || 6
2 Sometimes 228 D 15 .
3 Often 2l 2 Substantial share frequently meets
r n | . .
Lo veoten e with faculty, receives helpful feedback,
Tota 1520 100 discusses their learning
c. Co-worker HIPcoworkerfb 1 Never 100 7
2 Sometimes 252 D 17
3 Often a7 ] 23
4 Very often 307 D 20
9 Not applicable 511|:| 34
Total 1,517 100
d. Other student(s) HIPstudentfb 1 Never 146 10
2 Sometimes e8| 24
3 Often 353 [ 23
4 Very often 302 D 20
9  Not applicable 350 [ 23
Total 1,519 100




“ [ NSSE

national survey of
= Student engagement

NSSE 2022 HIP Quality

NSSEville State University

Seniors: Done or In Progress

These results are from students who participated in at least
one High-Impact Practice. Those who participated in more

- Service-  Learning Research Internship/
than one were asked to choose one for their responses. . .
Learning Community w/Faculty
Item wording or Variable Value Response
description name s options Count % Count % Count %

Frequency Distributions

Abroad Senior Exp.

7. During thisexperience, about how often did [do] you receive helpful feedback from the following individuals?

a. Faculty or staff HiPfacultyfb 1 Never 33 | 2
member from this 2 Sometimes 249 [ 16
institution

3 Often ass ] 30

4 Very often 7l s

9  Not applicable 15 1

Total 1,523 100

b. Supervisor on site HIPsuperfb 1 Never 90 u 6
2 Sometimes 228 D 15

3 Often 328 [ 22

4 Very often 442 D 29

9  Not applicable 432 D 28

Total 1,520 100

12a. Aspart of thisexperience, about how often did [do] you meet with afaculty or staff member from thisinstitution?

HIPfacmeet 1 Never 18| 1

2 Sometimes 239 D 16

3 Often 616l | 41

4 Very often 625 L | 42

Total 1,498 100

b. [If HIPfacmeet is at HIPfaclearn 1 Verylitle 114 8

least Sometlme§] > Some 359 ] 25
To what extent did

[do] these meetings 3 Quite a bit s33 ] 7

focus on what you 4 Very much 444 ] 31

were [are] learning in Total 1,447 100

this experience?

This is the wall of numbers we provide
In your NSSE HIP report!

* What are students getting out of
research with faculty?

» Are they getting adequate time with
them?

» Are they getting frequent,
substantive feedback?

Substantial share frequently meets
with faculty, receives helpful feedback,
discusses their learning



What will you do with your HIP Quality results?

* What campus audiences can you
Include in considering & interpreting
results?

« Can you share results by HIP with
relevant units?

* Who might be interested in further
exploring overall results on dimensions
of quality?

« Who can interpret qualitative results?

 Who might be interested in student’s
plans to participate, and reasons for
not participating?




Reflecting on HIPS

* What is the vision for HIPs at your institution?

HIP Design How might you design and deliver a HIP?

e \What elements of quality deserve
attention in your HIPs?

HIP Quality

* Which student populations are benefiting
HIP Equity from HIPs? What else might you learn
about the transformative experiences for
underrepresented student populations?



Bonus... If time,
HIP Considerations & Resources



Challenges to Equity In HIPs

Deficit-minded campus practices

are barriers to increasing underserved Assissatig idsrsaied
student participati()n Students Engagement
in High-Impact Practices

1111111111111

-Competing priorities (e.g., family, work, earning

money to pay for school) B
- Students lack information about HIPs and where to i s s i o
find them

- Underserved students are keenly aware of contexts -
where they could be marginalized {j

- Lack of direct guidance from advisors and faculty

Finley & McNair, 2013 AAC&U



Deeper Examination of Equity in HIPS

e Study access and participation

* What assumptions, biases, inequitable policies and practices
are harming marginalized students participation?

* Use an asset-based approach - focus on what facilitates
marginalized students’ success, who and what was most
supportive

» Study your underrepresented students’ | ?
HIP experiences —what’s most/least satisfying? CL |

* Ask, What do racially-minoritized students ’?7
name as transformative, positive, life-changing ,_

In their undergraduate experience?



To Get “Beyond the Checklist”
& Design HIPs Well for More
Students: 0\\€ |

 Articulate purpose, value

e Assure HIPs are high-quality so they \* B
deliver on the promised outcomes

* In the push to expand offerings,
don’t sacrifice quality (attend to
the 8 elements of quality)

e Equity cannot be an afterthought \-— i




THANK YOU! Please be in touch, ask us questions, share

iIdeas with other HIP quality module schools.
See the “HIP Quality & Equity” Project

i1 Beyond the Labek Three Takeson Quelfy
N
..III. I blgi-mmpect ractice

Comprehensive
Report

A summary of initial project
findings: Assessing Quality
and Equity in High-Impact
Practices.

Read the report

https://nsse.indiana.edu/research/special-projects/hip-quality/index.html

Focus on...HIPs |

Centering Racially
Minoritized Student Voices
in High-Impact Practices

Chang magazine, July August
2021, v53(4)



