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Introduction
Pharmacy is an integral part of the medical field. Pharmacy will 
change to adapt to the current times. Patients who visit a pharmacy 
can have a sense of connection and closeness with their 

pharmacist/technicians. This study will review the role of the 
pharmacy, explain how it is important in a community, and go over 
what the future of pharmacy entails.

The Future of Pharmacy
As  the world goes digital, the use of mail-order pharmacy is on the rise. 
• Patients who use this system do not have as good access to their 

pharmacist compared to getting prescriptions in person.
• The use of Telehealth video chats can accommodate for this and 

al low patients easy access to pharmacist counseling (5).
The pharmacy is always looking to reduce drug filling costs, and there 
are many ways  to reduce these costs (3).
• Expanding the role of technicians
• Increasing use of automation
• More focus on pharmacists being the medicine experts
The pharmacy is predicted to emphasize less on the products, and more 
on the patients. 

What Does A Pharmacist Do?
From a  global perspective, community pharmacy is the third largest professional 
healthcare group, behind nurses and physicians (2). The pharmacist does much 
more than just filling prescriptions. According to the U.S. Department of Labor, 
the pharmacist does the following
• Dispenses prescription medication to patients
• Provides all information about said medication, including side effects, 

proper use, and storage
• Knows the interactions between the medicine and the body and other 

drugs
• Administer vaccinations
• Advise patients on general health topics, and what medication might help 

their problem
• Work with insurance companies to find best prices for medication
These are all things the pharmacist does, and they often go unnoticed. 
Pharmacists will tell patients which medicines to s top taking while on certain 
treatments. Atorvastatin cannot be taken with Paxlovid (6), and the pharmacist 
ensures the patient is aware and does not continue their Atorvastatin while on 
Paxlovid.
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Pharmacy in the Community
The pharmacy is a  major part of a  community. Patients can go to a 

pharmacist for general health topics, and the pharmacy can act as an 
“open-door” clinic for less severe health issues and topics. 
• One study revealed that patients visited a community-based 

pharmacy 35 times a year, and only 4 times for the primary care 
phys ician (2).

• The sense of connection between patients and 
pharmacist/technicians help make the pharmacy more efficient. This 
i s  not the case with all pharmacies, but that is the general trend. 

During the Covid-19 pandemic, many drugs started to go out of stock. The 
pharmacist had to monitor the drug supplies and warn patients before the 

drug went out of stock (4). The pharmacy i s one of the leading 
combatants against the opioid crisis. In 2019, 72% of pharmacists 
reported the dispensing of naloxone (5).

How Pharmacy Changes
Pharmacy is always changing to ensure patients receive 
correct treatment. Vaccines are a recent example of how 
pharmacy is changing. On a global scale, vaccines prevent an 
estimated 2.5 million deaths worldwide every year (1). 
• Pharmacists have only been giving vaccines since 1994 and 

was only for people 18 years or older (1). 
• When the Covid-19 pandemic hit, the law was changed to 

allow pharmacists to vaccinate patients of 3 years and 
older.

Conclusion
The pharmacy is a major step in a patient’s treatment. Pharmacists 
ensure the patient’s treatment is correct and doesn’t interfere 
with their other treatments. The pharmacy acts an “open-door” 
clinic, and this helps patients feel closer to their pharmacy than 
their doctor. The pharmacy is always changing to ensure the 
patient receives the correct treatment. Even as the world 
becomes more digital, the pharmacy continues to find ways to 
ensure that the patients receive the proper medical care. The 
pharmacy will  always be there for people to keep patients safe 
and healthy and will  adapt to make sure of it, all  while keeping 
that sense of community the pharmacy excels in.
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