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Financial Capability

• Bowen, Rita, Hattemer, & Griffin (2015) Building Financial Capability: A planning guide for Integrated Services, CFED 



What is a coach? 

www.menti.com

Code: 1337 9860

http://www.menti.com/


Financial Coaching

Is a client-driven process in which individuals and families work 
to reach personalized goals related to improving their financial 
well-being.

Coaches should not provide expertise on their clients’ financial 
issues, but offer tools and resources, encouragement, and 
monitoring throughout the process of self-directed behavior 
change. 

RAISE Texas



Financial Coaching and Economic Stability 
Lab
• Mission - to improve the financial health of all Houstonians 

through training, coaching, research and collaboration.

• Financial Coaching Scholars

• Financial Coaching Training

• Serve UHD students

• Research on impact of coaching

• Community Engagement – training, workshops and relationships



Being the expert

• Being the expert is easy.  Being supportive, without being the 
expert is hard.  



COACH Model

C - Competencies

O - Outcomes

A - Action

CH – Checking In



UHD Student engagement

• Information

• Workshops

• Coaching

• Referrals



Collaborative Partners- FC Scholars



Program Design – FC Scholars

• Recruit Students

• Recruit Partners

• Training

• Ongoing Support

• Supervision, FC Scholars meetings, connection to community partners



Impact



FC Scholars Practicum

• Overview of the Alliance-Financial Opportunity Center (FOC)
• Provide services to immigrants, refugees and to underserved 

individuals in the Houston and surrounding areas to help achieve 
sustainability and self-sufficiency

• Clients served
• Over 10,000 clients served throughout organization
• FOC-300 new clients a year, 1300 clients total 

• Workshops
• Financial literacy 
• Job Readiness
• Credit/Accounts/Products



FC Scholars learning - KAT

• Professional Life
• Introduction into the significance of financial stability associated with 

social work

• Networking with organizations 

• Career development

• Additional Opportunities
• Housing Financial Counselor

• Personal Life
• Financial stability

• Savings/Assets



FC Scholars – Impact on Student

• HUD certified Housing and Financial Counselor

• Further economic/financial stability by allowing clients to begin 
to obtain assets and long-term affordable sustainable housing 

• Furthering education in SFA MSW program with an emphasis on 
rural communities. 



Significance of work - KAT

• Economic Stability is the foundation to 
long-term self-sustainability

• Education and literacy 

• Promoting wellness of mental and 
physical health



Coverage

• UHD Social Work Students Helping Houstonians Focus on 
Finances (UHD News, October 2020)

• FOX 26’s – The Isiah Factor



FC Scholars – Fall 2021

• 10 student serving in 6 organizations



Growth of Lab is 2021 - 2022

• Engage more students UHD’s colleges

• Year round FC Scholars, full time fellowships

• Collaboration with City of Houston initiatives

• Participate in additional research and partnerships





Questions and Feedback

Richard Simonds, MSW, BCC

Director, Financial Coaching and Economic Stability Lab

simondsr@uhd.edu

Katherine Ramirez

Financial Housing Counselor

kramierez@thealliancetx.org

mailto:simondsr@uhd.edu
mailto:kramierez@thealliancetx.org

