
From First Year to Graduate:
The Financial Lifecycle of 
a Student 

Sara Lorenzen, M.Ed., CFEI®, Outreach Specialist III – Oklahoma 
Money Matters/Ready Set Repay, Oklahoma College Assistance 
Program

Sara Wilson, HEFWA Director of Alliance Programming and 
Director of Product Innovation, Student Connections



HEFWA Summit Update





More Programs 
from HEFWA



Save the Dates for Fall 2024 Programs

The ABCs of Financial Aid
Tues., Aug. 13 | 2-3 p.m. ET

The Future of Financial Education: Diverse Voices on Integrating 
DEI into Financial Wellness
Tues., Sept. 10 | 2-3 p.m. ET

HEFWA Member Only Master Class
From Budgets to Bots: Revolutionizing Finance Ed with ChatGPT
Wed., Sept. 25 & Fri., Sept. 27 | 2-3:30 p.m. ET



Alliance Coaching Experience (ACE) 

• Must be a current HEFWA member

• Coach/Mentee pairing based on interest, 
experience and focus of goals

• Accepting applicants until Aug. 4

• Participate August 2024-June 2025

• Review and pairing early August 

• Monthly meetings between coach/mentee

• Cohort meetings approx. every 3 months

Apply Now 
@ 

hefwa.org/ace
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From First Year to Graduate: 
The Financial Lifecycle of a Student

Throughout the session, we will:
• Share benefits of building financial wellness programs around the 

student lifecycle
• Provide examples and best practices for how/what to do for each 

learning outcome
• Get feedback and suggestions based on your experience 
• Outline action steps to tailor the plan to your situation and help 

accomplish your goals



Introductions & 
Ice Breaker



Assessing Your Current 
Situation



Assessing Your Current Situation

What is the biggest financial decision/issue for your students?
A. Understanding/applying for financial aid
B. Budgeting
C. Managing credit cards
D. Managing debt
E. Lack of access to financial resources
F. Paying general living expenses
G. Over borrowing



Assessing Your Current Situation

• What types of student 
populations do you serve? 
How do you define your 
student populations? 

• Examples:
• Commuter students
• Working adults
• Parents in school
• Entirely online
• Recent H.S. grads
• What else? 



Assessing Your Current Situation

Not sure? Areas hard to define?
Think about:

• What data do you have/need?

Things that can help:
• Review national surveys - Student Financial Wellness Survey
• Interview internal stakeholders
• Interview students/recent graduate



Document Key Elements of 
Student Lifecycle



Document Key Elements of Student Lifecycle

Things to consider pre-college:
• Funding education

• Finding an appropriate match 
• Funding options – award letter 
• Major and career choice

• Applying for financial aid
• FAFSA completion



Document Key Elements of Student Lifecycle

Things to consider early college:

• Funding education (repetition is 
good)
• Full picture of what and how will 

pay for education

• School-related expenses

• Living expenses
• Housing/utilities/etc.

• Food

• Transportation

• General basic need and 
resource navigation 
• What resources are available to 

help meet basic needs (food, 
housing, etc.)?



Document Key Elements of Student Lifecycle

Things to consider mid-college:
• Funding education

• Education debt check point 

• General money management
• Budgeting
• Credit 
• Debt



Document Key Elements of Student Lifecycle

Things to consider end of college:

• Comparing job offers
• Salary 

• Benefits

• Self-employed vs. corporate job

• Retirement/saving for the 
future
• Time-value of money

• Saving

• Investing

• General money management
• Adjusting budget

• Student loan repayment
• Exit counseling



Document Key Elements of Student Lifecycle

Things to consider post-college:
• Student loan repayment

• Grace counseling
• Delinquency counseling



Opportunities for Easy 
Implementation



Opportunities for Easy Implementation

• Where to start?
• Look for collaboration opportunities 
• Get buy-in from others

• Ideas:
• Orientation
• Course-work 
• Financial aid 
• Adding to website/student portal

• America Saves
• Financial Literacy Week

TIP
What are others doing 
that compliments or 

supports your initiatives? 
Think about all areas of 

your institution and what 
support they provide.



Opportunities for Easy Implementation

• After easy, look for:
• One-stop shop
• Wellness centers
• Payment plans – Bursars
• Peer-mentor programs
• Adding personal finance class to 

curriculum offerings
• External partnerships



Match Objectives to 
Content and Lifecycle



Match Objectives to Content and Lifecycle

• What do you want your students to know and/or be able to do as 
a result of your interactions? How will you know?

Level Measurement Focus Key Questions

Input - 0 Volume and exposure to 
materials How many participants? What topics were presented? 

Reaction - 1 Satisfaction with program Was the program relevant, important and useful at this time?

Learning - 2 Knowledge and ability to apply 
newly learned skills

Did participants increase or enhance knowledge, skills or 
perceptions and have confidence to use them? 

Attitude and 
Planned Action -
2

Participant planned actions What’s one thing you plan to do differently related to 
managing your finances after receiving this training? 

Application - 3 Changes in behavior What did you do differently after related to managing your 
finances after receiving the training? 

Impact - 4 Impact Did it impact the bottom line? Did you meet your ultimate 
goal? 



Match Objectives to Content and Lifecycle

Requires the use of key action words such as arrange, cite, define, 
locate, identify, list, name, quote, tell, or write.
OK learning objective: 
“By the end of the session, attendees will understand the pitfalls of 
delaying retirement planning.”
Better learning objective: 
“By the end of the session, attendees will be able to explain the 
three pitfalls of delaying retirement planning and the negative 
impacts.”  



Sample Action Words

Knowledge Comprehension/
Cognitive Skills Application Analysis/

Problem-solving
Attitudes/

Values/Beliefs

Identify

List

Define

Describe

Compare

Contrast

Explain

Give Examples

Rephrase

Apply

Detect

Perform

Construct

Practice

Clarify

Distinguish

Propose

Recognize

Select

Challenge

Defend

Interpret

Prioritize

Share



Breakout Groups!



Assessing Your Current Situation

• Biggest financial decision/issue for your students?
• Who is your target audience? 

• What types of student populations do you serve? How do you 
define your student populations?

• What does your target audience want? What motivates 
them?

• What’s your campus culture? 
• Any common values, spirits, behavior norms of people on 

campus who are pursuing and developing their study and 
research?

• Who is currently providing support on campus?



Document Key Elements of Student Lifecycle

What are the top financial education topics for your 
students: 
• pre-college?
• early college?
• mid-college?
• end of college?
• post-college?



Opportunities for Easy Implementation

• What are your top three opportunities for easy 
implementation and why?

• What are others doing that compliments or supports your 
initiatives? Think about all areas of your institution and 
what support they provide.



Match Objectives and Content to Lifecycle

• What do you want your students to know and/or be able 
to do as a result of your interactions? How will you know?

• What are your actionable and measurable learning 
objectives? Try to write at least three.



Breakout Groups!
SHARE OUT



Create Your Action Plan



Create Your Action Plan

Step 1: Finish your research
• Are there any other institutional efforts related to financial wellness?
• What are the key financial decisions that your students face?
• Are there financial metric(s) that your unit has access to that will be 

helpful in program development?
• Are there financial metric(s) that other units have access to that will be 

helpful in program development?
• What types of student populations do you serve? How do you define 

your student populations?



Create Your Action Plan

Step 2: Clearly define your students’ financial lifecycle 
What are the top actions and priorities for students during:

• Pre-college?
• Early College?
• Mid-college?
• End of College?
• Post-college?



Create Your Action Plan

Step 3: Determine who your partners (internal/external) are
• Who are your current internal partners?
• Who are your current external partners?
• What additional internal partners could be added to enhance your 

offerings?
• What additional external partners could be added to enhance your 

offerings?



Create Your Action Plan

Step 4: Determine where/how you will deliver information
Topic Area 1: Best Delivery Channels:

Topic Area 2: Best Delivery Channels:

Topic Area 3: Best Delivery Channels:

Topic Area 4: Best Delivery Channels:



Create Your Action Plan

Step 5: Determine how you will measure success
• What services will you select for assessment? What learning outcomes 

are associated with those services?
• How will you position success to upper level administration?
• What progress of the path metrics can you provide as support for 

programming until the above metrics can be met?



Create Your Action Plan

Step 6: Put it all together
• Identify 3-5 short-term action steps that you would like to complete 

during the 2024-2025 school year.
• Organize your results into a Content Plan that includes the topics, 

channels, partners and learning outcomes for each stage



Create Your Action Plan

Considerations:
• Pre-college?
• MVP approach
• Test and learn

Questions:
• What’s the smallest, most effective first step I can take now?
• What’s the smallest component I can deliver to begin helping my 

students?



Questions?



Contact Info

Sara Lorenzen, M.Ed., CFEI®
Outreach Specialist III – Oklahoma Money Matters/Ready Set Repay
Oklahoma College Assistance Program
slorenzen@ocap.org

Sara Wilson
Director of Product Innovation
Student Connections                            
Sara.Wilson@studentconnections.com

mailto:slorenzen@ocap.org
mailto:Sara.Wilson@studentconnections.com


Thank You! 


	From First Year to Graduate:�The Financial Lifecycle of �a Student 
	HEFWA Summit Update
	Slide Number 3
	More Programs �from HEFWA
	Save the Dates for Fall 2024 Programs
	Alliance Coaching Experience (ACE) 
	Presenters
	From First Year to Graduate: �The Financial Lifecycle of a Student
	Introductions & �Ice Breaker
	Assessing Your Current Situation
	Assessing Your Current Situation
	Assessing Your Current Situation
	Assessing Your Current Situation
	Document Key Elements of Student Lifecycle
	Document Key Elements of Student Lifecycle
	Document Key Elements of Student Lifecycle
	Document Key Elements of Student Lifecycle
	Document Key Elements of Student Lifecycle
	Document Key Elements of Student Lifecycle
	Opportunities for Easy Implementation
	Opportunities for Easy Implementation
	Opportunities for Easy Implementation
	Match Objectives to Content and Lifecycle
	Match Objectives to Content and Lifecycle
	Match Objectives to Content and Lifecycle
	Sample Action Words
	Breakout Groups!
	Assessing Your Current Situation
	Document Key Elements of Student Lifecycle
	Opportunities for Easy Implementation
	Match Objectives and Content to Lifecycle
	Breakout Groups!
	Create Your Action Plan
	Create Your Action Plan
	Create Your Action Plan
	Create Your Action Plan
	Create Your Action Plan
	Create Your Action Plan
	Create Your Action Plan
	Create Your Action Plan
	Questions?
	Contact Info
	Thank You! 

