NSSE’s 3rd Decade: Highlighting
New Emphases in Assessment and
Student Engagement
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Who's Here?

(Respond using Zoom Chat)

- Your familiarity T NSSE BCSSE

with NSSE? Surveys to assess guality in undergraduate education

- Campus participation?
How often?

* Topics you'd like
us to discuss?

. Register today




|
Celebrating 20 years!

Excited about
Our 3" Decade!

NSsE

: of
national surve
student engagement

March-Apyij 2020

Volume 32, Number 2

Peter T Ewell apg Alexandey C, Mc(‘urmit:k

the late 199005 with SUPPOE from e Pew Charitabje Trusts ang launched jp 2000
at 275 bnrhr:]nr's-glanti.ug colleges ang Universijps Its origingg Purpose was 1

Contribute 1 student Success, NSSE™s founders argued that the Survey conlg ind:'mcﬂy
demaﬂstmu: 2ducating] cﬁnniwnness Withogt EXpensive apg Controversia) direct ge-

higher educating s effectivenasg had beag addressag theouph feputation- ang resouce-

What Is Nssg For?

To guote from the Project’s Wwebsite, “NSSE annually coflecys informatipg at hun-
dreds of Tonr-ypgr collppes gpg universitips aboagy first-yigr and senjng Students® particj-
Pation ip Programes apg activities thag institutings Provide fog phair ln:ami.ng and persopg)

D 2020 Wy Fenoticals ing_ s Wlley Brang » gy Nghts reservay
View thig Newslater oniina af ﬂiewmneihmry_m - D-Dl:1u.1DDE-.faJ

Engagement (NSSE) at Twenty

CDnnsurs

ARTICLES
Tha Natingag Survay nf Student 1
Engapemen {NESE) at Twenty

Peter - Eu'efrund»l!emnjer C
MeCormicg

Editors Notes 3
Stephen p Hundigy

Tmty Years of NSSE Diagg Use: 4
J t Lessons fior thie Collectjys
Good

Jitlizn Kingie ang Keri Frankfiy

NESE's Qruest for Quality: Saveq &
Lagsons iy Desigg; g & Bettor Sorvey
Rofiers §f Gonyea ang Shimon Suarraf

NILOg Perspactiyp,
Cearge 1, Kuh

Attention Readears:
Aropsg COVID. g Research g
85 ai:

e
umineﬂbraqmilq.mm.

PIrssCeris w o




Focus on Student Engagement

Student engagement is a domain of constructs representing
two critical features of collegiate quality and student success.

= The amount of time and effort students put
into educationally purposeful activities, and

= How the institution organizes the curriculum
and other learning opportunities to get
students to participate in such activities.

View NSSE’s Conceptual Framework (2013):
nsse.indiana.edu/nsse/psychometric-portfolio/conceptual-framework-new-version.html
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OUR PURPOSE:
ENGAGEMENT AND
SUCCESS FOR ALL

= NSSE is a survey tool for
institutional
improvement.

= Results provide
meaningful indicators of
educational quality —
what matters to student
SUCCeSS.

= Results can inform
educational g
improvement efforts and %
assess impact. e




WHERE IS NSSE HEADED?

= Assessing educational effectiveness
= Creating Topical Modules to reflect current issues

= Because educational practices don’t reach all students equally, NSSE
will continue to encourage equity-centered practice — disaggregation,
asking about inclusion, encouraging inclusive analysis

What do you see on the
assessment horizon?
What might NSSE help you do?

TNSSE

national survey of
—= Student engagement




SURVEY CONTENT




NSSE Content

- Engagement in effective educational smm
practices | HAVE YOUR

= Engagement Indicators
= High-Impact Practices SAY'

= Reading, writing, academic challenge

- Perceptions of the Campus Environment \
» Supportive environment |
= Quality of Interactions

* Perceived gains in learning Pt e
- - ’ - E ‘\Watch your Badger account for emadls from MAAE
- Background characteristics

Win Prizes!




New Survey Questions

- Sense of Belonging
= 3 new items added in 2020

To what extent do you agree or
disagree with the following
statements?

a. I feel comfortable being myself at
this institution.

b. I feel valued by this institution.

c. I feel like part of the community at
this institution.



New Survey Questions

- Effective Teaching
* 4 new items added for 2021

During the current school year, to
what extent have your
instructors done the following?

f. Explained in advance the criteria for
successfully completing your
assignments

g.Reviewed and summarized key
ideas or concepts

h.Taught in a way that aligns with
how you prefer to learn

I. Enabled you to demonstrate your
learning through quizzes,
assignments, and other activities



New Survey Questions

 Self-Reported Course
Modality

= Question updated for 2021

What types of courses have you
taken at this institution this
current school year?

J Most

J Most
web-

J Most

y IN-person courses

y remote courses (online,
pased, Zoom, etc.)

y hybrid or blended courses

that combine in-person and remote
Instruction

A A balanced mix of the above
course types



New Survey Questions

 Ability Status

= Question updated for 2021,
refined in 2022

Do you have a disability or condition that impacts

your learning, working, or living activities? [If "yes”]

Which of the following impacts your learning,

working, or living activities?

Sensory disability: Blind or low vision; Deaf or hard of
hearing

Physical disability: Mobility condition that affects walking;
Mobility condition that does not affect walking; Speech or
communication disorder; Traumatic or acquired brain
injury;

Mental health or developmental disability: Anxiety; Attention
deficit or hyperactivity disorder (ADD or ADHD); Autism
spectrum; Depression; Another mental health or
developmental disability (schizophrenia, eating disorder,
etc.)

Another disability or condition: Chronic medical condition
(asthma, diabetes, Crohn’s disease, etc.); Learning
disability; Intellectual disability; Disability or condition not
listed

Please describe your disability or condition. [ text ]



Topical Modules

« Academic Advising (updated in 2020)
 Experiences with Writing

» Career & Workforce Preparation (new
in 2021)

» Civic Engagement
« Development of Transferable Skills

« Experiences with Online Learning (new
in 2021)

* Inclusiveness and Engagement with
Cultural Diversity

* First-Year Experiences and Senior
Transitions

* Global Learning

New in 2022
» High-Impact Practice
(HIP) Quality (includes

questions for HIP participants and
non-participants)

Topical Module Local Administration
Option

» Recently participating institutions may
license Topical Modules and administer
them locally during their years off from
NSSE participation



End-of-Survey Comment Prompts

Four prompts are available or submit your own (new in 2021)_\

I. If you have any additional comments or

feedback that you'd like to share on the quality

of your educational experience, please enter
them below.

II. What has been most satisfying about your
experience so far at this institution, and what
has been most disappointing?

II1.Please describe the most significant learning
experience you have had so far at this
institution.

IV. What one change would most improve the
educational experience at this institution, and
what one thing should not be changed?
[default]

-

“I think it would be beneficial for students to have more
opportunity to take courses outside of their discipline.”

J

~

uld like to see more proactive academic and career
dvisers. | also feel my education would be improved
with more communication and collaboration between
faculty within [my major], instructors are often
surprised by what we have or haven't been taught in
prerequisite courses.”

/




NSSE ADMINISTRATION




NSSE Administration Options

Customize Your Administration
. Census, sample, oversample . %
- Email or regular mail PR e

recruitment St O RN
- LMS/portal survey access e 1 hep e
- Tailored messaging o LGP "W W el
- Incentives ¢ AL b ) 4
- IRB-approved promotional text &/ ;‘,‘ Wi Sl

."I L |




NSSE 2022 Administration: WHAT’'S NEW?

Administration Prep Schedule Free Portal/LMS Recruitment:
 Revised survey preparation and * Individualized NSSE survey links to
administration schedules to reflect embed in institutional portals and

changed academic calendars. All learning management systems
materials due early December—one (previously a fee-based service) to
month later than in past years. enhance survey promotion

Recruitment Message Scheduling

« 13 pre-determined email recruitment I NSSE

message schedules to choose from :
’ national survey of

 Option to se_nd up to three additional student engagement
messages directly from your campus —



Encouraging Participation in NSSE:
Using NSSE IRB-Approved Promotional Text

- Beginning with the 2022

administration, IU’s Institutional Review I_UUK uUT!
NSSE

MONSTER IS COMING

Board (IRB) is requiring greater oversight of
language used in promotional materials.

* All participating institutions’ promotional
materials will be submitted for IRB

. . T —
review except when these materials closely I
follow IRB pre-approved content. st
» NSSE is providing guidance and template P

text to satisfy this new level of IRB review. FEBRUARY 14 - MARCH 21

FEBRUARY 14 - MARCH 29

https://nsse.indiana.edu/nsse/administering-nsse/irb-approved-promotional-text/




N ss E I R B - Ap p roved What IRB Pre-Approved Text can Institutions Use in their Promotions?

T t The following NSSE promotional phrasal templates have been approved by IU's IRB Office. These phrases can be
ex used individually or in combination in any schools’ promotional campaigns, including flyers, posters, screensavers,

electronic message boards, and social media posts, etc.

° PrOmOthna| matenals Hi Students [or mascot name]

SOlely featuring IRB pre- NESSIE SPOTTED!
approved phrases are Your voice matters!

Help make [school nick name] become the best it can be

considered IRB

Are you a first-year student or senior?

a pproved ' 15 minutes

» Alternatively, institutions | seeaup anduse yourvoice

can develop their own Your response

promotlona I mate rla IS If you're a SENIOR or FIRST-YEAR student

and then submit the How canyouhel

Check your emails

text for IU IRB review.

First-year students and seniors are

NSSE collects information

Undergraduate experience




NSSE REPORTS




NSSE Reporting

v'Snapshot
v  Engagement Indicators
v High-Impact Practices

v Frequencies and Statistical
Comparisons

v'Major Field Report
v'Multi-Year Report

v  Module and Consortium
Reports

v'Respondent Profile

v  Administration Summary
v'Selected Comparison Groups
v Student Comments

v Pocket Guide Report



Snapshot

A concise collection of key
findings from your institution’s
NSSE administration to
stimulate discussions about the
undergraduate experience.

al NSSE NSSE 2021 Snapshot

national survey of . . .
== student engagement NSSEville State University

A Summary of Student Engagement Results

Student engagement represents twro critical features of collemate quality. The first 1= Comparison Group
the amount of fime and effort students put into thew studies and other educationally The comparizon group
purposeful activifies. The second 15 how mnsttutional resources, courses, and other e
learning opportumities facilitate student participation in activities that matter to Mission Peers
student learming. NSSE swrveys undergraduate students m thewr first and final years to Se= your Selected Comparisan Grouss
assess thewr levels of engagement and related information about their expenence at report for details.

your institution.

This Snapshet 15 a concise collection of key findings from youwr mstitufion’s NSSE 2021 admimistration. We hope this
information stimmlates discussions about the undergraduate expenence. Addiional details about these and other results
appear in the reports referenced throughout.

Engagement Indicators Your students compared with
Sets of items are grouped into ten Mission Feers
Engazement Indicators, organized Tharme Engogamant indicotor First-paar Sanior
under four broad themes. At right Higher-Order Learning Fa -
are summary results for your
institntion. For details, see your Arademic Reflective & Integrative Learning - A"
Engagement Indicators Teport.

Challenge Learning Strategies P P
Eay: Quantitative Reasoning P P

Wirur studesis” average wis wgalicanly
A eghes (p < 0F) with s offsct e ol ki

2 I mamnind Loarning Collaborative Learning Fal Fa
Your studests” average wes signilicently with Pacrs - = - -
A ighes < 1) wih s effoct s bt the Discussions with Diverse Others X i
3 mayide
- N sgifice diffezne Exparisnces Student-Faculty Interaction - v
- R — with Foculty - - .
. ’r:,uc peie gl M Effective Teaching Practices — v
3 il
Yirur studests” average wis gl Quality of Interactions - Vv
W hower (< 05 with mn elext sive of least ‘E:""_'P“
3 magrieade Enment Supportive Environment A P
High-lmpact Practices
Due to their positive associations First-year .
with studsnt learning and Service-Learning, Leaming rasmE iy
retention, special umdergraduate Community, and Research Mizsion Pears an%
opportmities are desiznated "high- w/Faculry
impact.” For more details and Senmlar 0% 2% 0% 7% 1008
statistical comparisons, see your Service-Learning. L eaming )
High-Impact Practices Teport. Commurity, Fesearch wiFaculey, HEsRvile ey
Internship, Study Abroad,
and Culminating Senior Mission Peers 2
Experience

.Purb'cipubed in two or more HIFS Purh'cipat!u in ore HIF



Engagement Indicators

First-Year Students Youwr first-year students Your first-year students Your first-year students
oompared with compared with compared with
Thame Engogemeant Indicator Southeast Private Camegie Class NS5E 2020 & 2021
Higher-Order Learning Pl Fay i
Academic Reflective & Integrative Learning -- FAY M
Cholleange Learning Strategies FAY Fay Pl

Quantitative Reasoning - — -

Learning with ~ Collaborative Learning Fay A
Aaars Discussions with Diverse Others L J WV
Experiences Student-Faculty Interaction _— Fay
with Facwlty

Effective Teaching Practices —— __

Campus Quality of Interactions Fay A

Ermvironmaent

e DB 40

Supportive Environment — _



High-Impact Practices

 Service-Learning - Study Abroad
* Learning Community « Internship or Field Experience

 Research with Faculty » Senior Culminating Experience

Overall HIP Participation

The figures below display the percentage of students who participated in High-Impact Practices. Both figures include participation
In service-learning, a learning community, and rescarch with faculty. The senior figure also includes participation in an internship
or field experience, study abroad, and culminating senior experience. The first segment 1in each bar shows the percentage who
participated in at least two HIPs, and the full bar (both colors) represents the percentage who participated in at least one.

First-year Senior
MSSEville State 49% MSSEville State Bd% 5%
Admissions Overlap 51% Admissions Overlap 73% 19%
Carnegie UG Program 48% Carnegie UG Program B0% 25%
MNSSE 2018 & 2019 48% MNSSE 2018 & 2019 60% 25%
0% 25% 50% 75% 100% 0% 25% 50% 75% 100%

® Participated in two or more HIPs Participated in one HIP W Participated in two or more HIPs Participated in one HIP
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Frequencies & Statistical Comparisons

P

eniors Frequency Distributions’ Statistical Cumparisunsb
Your seniors compared with
NSSE 2020 &
NSSEville Mission Peers  Regional Peers 2021 INS5Eville Mission Pears Regional Peers  NSSE 2020 & 2021
tem wording Variable Effect Effect Effect
\ or description name” Values® Response options Count % Count % Count % Count % Mean Mean size” Mean size” Mean size”
L. During the current school vear, about how often have vou djne the following?
&. Asked guestions or askqnest 1 HMever 1 4 158 ] 47 ] 7514 3
contributed to course ) Sometimes 60 33 1504 16 4302 000 2
discussions in other
ways 3 Often 363 31 1050 33 594 36 80605 32 2.0 EN L 30 4+ _12 10 4%+ _]3
4 Very often 557 30 2358 39 4103 9338 37 v v v
Total 1522 100 6,160 100 1661 100 250517 100
b. Asked another smdent  CLaskhelp 1 Never 3318 L1219 165 10 40207 17
to help you understand ) Sometimes 699 38 2551 42 630 42 102410 41
course material 3 Ofien # N 165 2 555 33 61170 26 24 sge g1 25 ] 24 n
4 Very often 017 81 14 B9 15 38 I A v
Total 1514 100 6,149 100 1659 100 240134 100
. Explained course CLexplain 1 Never 197 11 686 12 22 6 23608 10
material fo ane or 1 Sometimes 664 37 1137 37 559 34 80.767 36
more students
3 Often 586 32 2074 33 664 40 85417 34
4 Very often 65 20 L4718 MO0W S0 W
Total \ 1812 100 6144 100 1657 100 248867 100 /

N

-




Multi-Year Report

For institutions
participating in multiple
NSSE administrations
since 2013

Year-to-year results for
Els, HIPs, and key
academic challenge items

Learning with Peers: Seniors
Collaborative Learning

B0

45

Campus Environment: Seniors
Quality of Interactions

60

435 ; 3 e 430

30

2013 2014 2015 2016 2017

Discussions with Diverse Others

]

Supportive Environment

&0

373 371 azz 4

* & ’,_,_.—*.., 336

30

2013 2014 2015 016 2017
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Customize Your
Reports and Data

- Up to five comparison groups
* Your report sample

« Include ‘Group’ variables

- Guest access links

« Order custom analysis

« Report Builder



Accessing your
results online



Accessing Your Results Online

1. Download Data and Reports

= Two separate zip files

- Data & Reports

START HERE: MNavigating Your Institutional Report

We provide several ways to access your results. First, download zip files of your data and reports from the links below. These include results and data not only

from NSSE, but also from FSSE and BUSSE. Second, new in 2021, view the online Administration Summary and Selecfed Comparison Groups reports (no
longer in the zip download). You can also access the NSSE Online Institutional Report, a web-based representation of your NSSE results. Finally, use the
Report Builder o create customized reports with your NSSE data (for details, see the NSSE Report Builder section below). After downloading your data and
reports, go to the section below, Institutional Report Resources (MSSE, FSSE, and BCSSE), to access resources to help you interpret and use results.

Year
= 201

+ 2020
+ 2019
+ 2018
+ 2017
+ 2016
+ 2015
+ 2014

Respondent
Count*

FY SR
422 285
451 288
245 171
223 151
3 | 128
364 TE
310 124
386 217

a7

Response Rate (%)
FY SR
46 33
47 38
37 28
23 19
37 28
31 18
ao 24

30

NSSEFSSE
Data & Report
Downloads (zip files)

NSSE/FSSE
Online Reports

Data MSSE Admin Summary Report
MSSE Comparison Group Report
MSSE Online Report

Reports
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Accessing

\ N SSE national survey of
_\__ student engagement
Step 4 cont.: gelect students

Customize by Student Characteristics.

Select a categary and then select the desired characterstics.
Age
Based on 511.\dent-rep-0lted pirth year.
pDistance aducation status (i)

Taking all courses artirety onfing, studem—repnrted.
Enrolimant status

lnstih.lﬁon—repunwed full- or part-ime enraliment.

3 [ ] E Eirst-genaration status
x p I 0 re yo u r d a ta W i t h t h e Eiased an smdem—repoﬂad parental education, where

no parent has a paccalaureate dagres.

Re po rt B u i I d e r Gmd::ner grades, student-repa ed.

Major ©
u - Bazed on smdam-rapoﬂed nyajor.
Query and fllter Haaeurethninihjﬂ l
co i} you rF resu Its an d \nstitution-reported race of athnicity.
m pa rison th ose of Residence status
g ro u ps. . Living arrangement, studenl-repurtad.
ex
institufion-re orted S8X.
grudent-athlete i’cama
{n ateam spunaorad py the institution's atiletics depaﬂment_.
studant-rapnrta-d.

tnclude ALL Students.

Start Over ‘ «c Back \ Next ==



Coming Soon: Data Visualizations in Tableau

4+
htier

+

i tableau

In your experience at your institution during the current school year, about how often
have you done each of the following?

Completed course readings and other

(1902)

Carefully revised the content or
organization of a paper before lurning it (1902 16%
in

Discussed wdeas from your courses with

k k t ted t
Asked questions or contribu Pd . 0 (1902 1%
course discussions in olher ways

Higher-Order Learning Item Frequencies

During the current school year, how often have you had discussions with people from the following groups?

MNSSE Item Attribute

People from an economic background
JBra

other than your own

|-‘|':|||I-|- from a race or athnicity othar than
FUR ol

People with religious beliefs other than
YOur own

People with political views other than your _
own ’

% Positive *

73%

71%

B6%

66%

others (friends, family, co-workers, eic.) (1304) % _
25

. Never Often Somictimes . Very often

Awerage FSSE Scale Score




FSSE and BCSSE Updates

=|FSSE

faculty survey of beginning college survey
student engagement of student engagement




FSSE

 FSSE is a great way to add context to
your NSSE administration!

- FSSE asks instructional staff about
their teaching practices, interactions
with students, time spent in and out
of the classroom, as well as their
values for and participation in
activities that have been show to
promote student involvement.

- Many interactive data visualizations
of aggregate FSSE data are already
available on the FSSE website with
filters for faculty, course, and
institution characteristics

Home / FSSE / Findings. Data, & Reports

DATA VISUALIZATIONS

FSSE Interactive Reports

Welcome to FSSE's public data
visualizations. See a variety of
aggregate visualizations below, with
more to come soon! Click on a button
below to begin your exploration of
FSSE data.

Institutions now have access to
institution-specific dashboards for
FSSE administrations from 2014 on to
the present. Designated institution
contacts can find these dashboards in
the Data & Reports Table on the NSSE
Institution Interface.

Overviews

Snapshot

A collection of key findings across the core
FSSE survey

FSSE Snapshot Viz

[l53 it s
e —
[—

FSSE Scales

Yisualizations for scales on the core FSSE
survey

FSSE Scales Viz



FSSE Content

* FSSE content parallels that of
NSSE so that comparisons
between perspectives can be
made

* FSSE Scales parallel NSSE
Engagement Indicators

- Many of FSSE’s Topical
Modules also parallel NSSE’s
Topical Modules

* NSSE consortium can add
item sets to FSSE as well!

« FSSE is administered in the
spring, usually in the same
year as an institution
administers NSSE

 Institutions supply FSSE staff
with a recruitment schedule,
an invitation signatory, and a
population file

 Faculty responses are
confidential to the institution
(helps with response rates!)



FSSE Reports

Available LIVE during your Available after your administration
administration closes

Filterable Qualtrics dashboards Filterable Tableau dashboards for
for individual items, items, scales, aggregate
downloadable raw data measures, and a cleaned data file

" : Reflactiva & Intagrative Learnir
Learning with Peers: aflactiva & Intag @ Learning

Collaborative Learning, Discussions with Diverse Others
it ) bt Ik

LIRS O TPIRY R SRS FOE IO RE Y DU CCORIT CR EARLPT S TN NEUN PRI 00 L PR PP TTOR PES TR o " by ‘ ) i - -
. : SR : OSSN MR T ATLtce Nt AN . . Geuciarygh ’ foch o e krg - _
Filters include faculty e e ——————
coursge students to do the following? . . B TNl Lmn mmi ma SOwtesssen - _
identity el Sy ———— =
¥ oV E IS @ o ervwe . . - S O st I —
demographics, e

em p I Oy me nt Higher-Order Learning s ey e
e — characteristics, and |
e i i e—— course characteristics

e Sade e




College + University Teaching Environment

College + University = ——
Teaching Environment

For any institution interested in assessing
the environment and support structures
that can motivate faculty to do their best
teaching, check out the College + st good
University Teaching Environment Project! [amm, —mmmimsnnaa
It assesses aspeCtS Of e TIPSR —
CIimat.e for diversity, equity, .al:ld inclusion _ = _ °2;3 '
Teaching processes and policies — o= s
Colleagues, students, and self
Resources and employment equity
Motivation, belonging, respect, stress
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w: cutesurvey.iu.edu e: cutesurv@iu.edu




* BCSSE measures prior academic & co-
curricular experiences, expectations &
beliefs about participation in

llllll

educationally purposeful activities during wmwmmwm
the upcoming year s E | T
Administered annually at 4-year colleges o s cm o

& universities in US & Canada 1 i T R o
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* BCSSE 2021

* 108 institutions BCSSE == aapeme

* >80,000 respondents Est. 2007 | A e e

540 institutions
1 M+ students
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 The new dashboards provides all the tools you Also you can compare
need for survey management, on-line reporting,  Your “’is“t'ﬁs to Slt;'de“ts
and data downloads. The reports are live, ab:se:roiastﬂ:ﬁ:
allowing users to filter and download specific characteristics and
reports. institution type that you

select.

Expected Engagement in Collaborative Learning

|&

During the coming school year, about how often do you expect to do the following? 1,141 Responzes 1,084 Responses

10:0%
0.0 40.0

207
a0
80% 40% 40% 3 9 " 5
455 455
409% Scale
249
40% 31% 243 33%
23%
13%
" 168% -
0% 145 00 600
1% I 1% I 0% 0% 4 +4.8 vz All other institutions (34.9)
Ask anaother student to help you understand Explain course material to one or more Prepare for exams by discussing or working  Wiork with other students on course projects
course materiz students through course material with other students or assignments

B veryoten @ Often B Sometimes Mever



USING NSSE DATA
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,’ NSSE NSSE Data User’s Guide

national survey of

- Use
=[ haring Results and Stimulating NSSE
ar

=== student engagement With Worksheets
lntroductfon Conceptyal Framework
The improvement eryrss of colleges and unjyersigges Getting £o0d data, canumyp, 2008 what the data meqy 1
are D:Ts;:r Promising when they g, based on evidence o invested Parmes. and using the day cordingly are
the performance ang SXPenience of their studengs g coracal steps in institution) change and achieving
and outside the dlassroom I addition, instityfiogs” Improved edmahnyal oneames. The approge; knowy a5
evidence of their achievements ng of how they yse “double-loop learing (Argms_ & Sd_hbm 198 %) informs
data to infirpy Improvemen; efforts js expected in thejr this "Tmf‘ and mwh.‘ s the creatiop of "t‘qynmnuues of
TESPONsEs ta heighiteneq demands for accountability apg practice” (Lave & Wenger, 199 U—practtioners
mltiple pressiyes 1 Inerease stydent Persistence ang md“”lo_?“'-‘ to S¥petiences, identify p obl_ems.:, and
completion SUPPOTE diversity. ayq enswre high -quality leam mth and from eaeqy other It is through this kg of
leaming for 5 Students couaborauc_m that_ Commumity mempers can take

. Ownership jn Istifutiona] Issues angd Work together fo
The National Survey of Studens Engagemens (NSSE) help institytion, Tow
Provides instituigpe with data ang Teparts about critica) N
dimensions of educationa] uality. Whether 5 campuys js Simply Teporting NSSE resnirs
Interested iy 3552550z the amgupt of Sme and effor Will not jeag 45 action,
sty 1S put into thair seg: urtheemuttouhmh
Students utilize leamning Opportunities oy caps, An early Step in making he best use of NSSE data ang

NSSE Provides coflagas and Wniversjtias with TEPOIYs 15 o revisj YOI institution’s Tationale for
dizgnostic, actionable information gy can mfory Participating i, NSSE I!’hrmam'm‘ua'_vaur_-\ui’\“SE

]
= I l I n efforts to Mprove the SXpPelience angd oufcomes of Participation gy What dogs e campug ntend for the
I undergraduste education renulis? Kuom'ug fyonur CAnpuS plans gy e NSSE for
I m . 1 15 i e ini) Wi

fforts to enhapee Student leaming anq Suecess acrogg
CAPUS offices ang Projects l'ndud_ing enroliment

|
W I MAmgEment and Tetenton, marketing 1nq 15¢ the resulss.
S Commumicatipps faculty dm’elopmm, leamning Using N§5E data effectively asq Tequires accurately
N SUppart, and studens housing 45 4y, assessment intElpreﬁ.ug the results ang disst*mmathg the

stument NSSE ¢qn beused 1dentify bothy areas of Miterpretatiogs aleng with the Tesults to peaple whe can
<

Sength as we] o5 Opportumities for owth to help do something aheys Student ey

|
15 - Simaply

I 0 n make leaming ang the CAIPUS envirommens more Teporting NSSE Teslts will not Jegq to action, Many
I a Ct cohesive wig Student needs ang SApectations. Institutions haye found that sharing resylts ¢ Tefreats,
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change Hoy, Can institutipns determine why is Introduction 1

interested iy NSSE resylts? What are the best ways t5 .

comnect campus Zoups and committees wig, this Worksheer Topics ata Glance 2

Information? Wpy, audiences coulg yyse this informatioy Worksheats #1-4¢ 8

in Tesponding to campns challenges a4 OPportimities? Sharing nssg Results 5-11
/ Exemplarp Uses of nsse Dara 12-13




Results Stimulate Conversations; Catalyst for Action

Which units,
committees,
groups could
make use of

results?




_I NSSE Guide to Data & Report Resources

Resources for Using Your
Data & Results

N\

> These guides and
resources can help
you make use of your
NSSE data and

results.

NSSE

MS5E Institute

How Institutions Use
I'heir Data

Lessons from the
Fiald

Institution Examples

MSSE Data Use in
Brief

Institution website
displays

Data Use Teams
Search for examples

Participating Institution
Search

Webinars
Data & Results Guides
Custam Analysis

Students & Parents

FSSE

BCSSE

Home Support & Resources

Lessons from the Field: Institution

Examples

Lessons from the Field is a growing repository of practical ideas for NSSE
institutions’ evidence-based assessment and improvement initiatives. Read
more than 120 data use stories in volumes 1-4 via links to the full publication, th
most recent examples in the Lessons from the Field Lspatches, and in the
institution examples below.

"o

Support & Resources for
Institutional Improvement

SUPPORT & RESOURCES

How Institutions Use Their Data © Lessons from the Field
INSTITUTION EXAMPLES

= Al

RESEARC

NEES

Lessons from the Field—

Dispatch #2 (&

Lessons fTrom the Field—
Dispatch #1 [

Lessons trom the Field—
Volume 4: Digging Deeper to



LI NSSE Guide to Data & Report Resources

Resources for Using Your
Data & Results

A
These guides and

resources can help
you make use of your

NSSE data and
results.

» How Institutions Use NSSE Data

> Lessons from the Field

» NSSE Data Use in Brief

> Analysis Resources

» NSSE Data Users Guide

> A NSSE Data User's Guide: Sense of Belonging

» NSSE Additional Comment Prompts: Using Students'
Open-Ended Reponses

> Accreditation Toolkits

> Guidelines for Displaying NSSE Results

> Sharing & Disseminating NSSE Results

> Tips for More Inclusive Data Sharing and Analysis

> Publications and Presentations

» Webinars




T NSSE Guide to Data & Report

Resources

Accreditation Toolkits

NSSE Accreditation Toolkits

o Reg iona| & Specia | ized Higher Middle States New England
Learning Commission on Commission of
Commission Higher Higher
e NSSE Items mapped to standards Education Education
e Updated for 2020!
Northwest Southern WASC Senior
Access Toolkits on NSSE website Commission on Association of College and
Colleges and Colleges and University
SUPPORT & RESOURCES Universities Schools Commission
Commission on
Colleges
NSSE 2020 Survey ltems Mapped to HLC Criteria
NSSE 2020 Survey ltems HL_C i
Criteria
During the current school year, about how often have you done the following?
a. Asked guestions or contributed to course discussions in other ways S8 EE
b. Prepared two or more drafts of a paper or assignment before turning it in 3B 3E
C. Come to class without completing readings or assignments 3.E




Making the Most of Data — Sharing Results and
Taking Action

= Think about potential audiences — find relevancy

= Consider various strategies for sharing results — deliver in
small bites, add narrative

= Link to other assessment data to tell
a more comprehensive story

= Teach small groups about the data, help
them use it in program review, to assess
the first-year experience, to inform faculty
development — and then showcase their
use to others

= Share lessons learned, and action taken
with campus constituents — especially students




WNSSE FSSE
|| NssE sightings @iog) ou e, -

Publications, and More

NSSE FSSE BCSSE SUPPORT & RESOURCES RESEARCH
. s '"‘U-- e
- : - '
Recen.t Posts | | - ———
= Achievement Goal Orientation and Student Engagement: NSSE Sightings: Our

Expected and Unexpected Patterns (Angie Miller) Wl Research Biog . _ o
' -

= What Colleges & Universities Should Know to Respond to Engagementresearchshould ot e
Students Entering College 2021 (Jim Cole & Jillian Kinzie) *{Stis

= Assessing Intersectional Experiences (Thomas Kirnbauer) sl

= Promoting Culturally Inclusive Teaching Use among
STEM Faculty (Christen Priddie)

= The Relationship Between Persistence and Intention to gy
Return (Bob Gonyea) | S ‘ e
= NSSE Pulse Reveals How Students and Institutions R b / e
Navigated the Pandemic (Jillian Kinzie, Shimon Sarraf e I
and Alexander McCormick) e Achievement Goal Orientation and
= Responding to a Crisis: Developing the Coping with Speca Prjects Student Engagement: Expected and
COVID Topical Module (Angie Miller) NSE Essentas Unexpected Patterns
= Beyond the Numbers at Stanislaus State (Sriram | vsesesion g witr
Chintakrindi, Meggan Jordan, Stuart Wooley, Christian Seach Poss P AR
Pinedo, Maribel Duran, Erin Littlepage, and Katie Olivant

all of California State University, Stanislaus) m
I‘ i A



II Assessing Quality & Equity in High-Impact Practices

= Comprehensive results
about HIP
implementation and
equity

= Development of HIPs in
Practice surveys —
collecting contextualized o

A summary of initial project findings:

data th roug h purpose- "Assessing Quality and Equity in High-
built surveys keyed to Impact Practices" (updated 11/20).

specific HIP experiences —
e report
= New HIP Quality Topical -

Module in 2022

Comprehensive Report




For More Information...

Follow us on Twitter: @NSSEsurvey

Ask us questions, let us know how
things are going...

I NSSE Copies of papers and presentations as well as annual

national survey of reports and other information are available through the
== Student engagement website: nsse.indiana.edu




nsse.indiana.edu
b Twitter: @NSSEsurvey \
+ Blog nsse. mdlana edu/research/blog/mdex.html
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