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Since 2000, more than 1,600 participating colleges and universities have used their NSSE results to make -~ parﬁCip
informed decisions to enhance undergraduate education on their campuses. Stories and lessons learned ~ /VSSE “iod in -~

In
from these experiences are shared in NSSE’s series, Lessons from the Field, available both in print and 4 /ast 5 Ye the
online at our website at nsse.indiana.edu/links/lessons. Topics in this four-volume growing repository of ars
practical ideas for NSSE institutions’ evidence-based assessment and improvement initiatives include: - 4

Responding to Accreditation e Creating Specialized Reports e Increasing Access to Data e Linking Data to Strategic Objectives
Sharing Results Widely e Promoting Survey Participation ¢ Enhancing Educational Practice

Below and on the reverse side of this page are selected highlights from Lessons from the Field.

Responding to Accreditation
UNIVERSITY OF MARY WASHINGTON

The First-Year Seminar (FSEM) requirement at the University of
Mary Washington (UMW) was established in 2008 on the basis of
NSSE results indicating lower levels of engagement among first-
year students. Since FSEM'’s creation, evidence of student learning
from institutional surveys and data along with NSSE 2010 and

2012 findings indicated the course could be improved, and this
became the focus of the Quality Enhancement Plan (QEP) in UMW'’s
2013 reaffirmation of accreditation by the Southern Association

of Colleges and Schools Commission on Colleges. In response to
concerns about student writing, the QEP established uniform and
measurable writing learning outcomes for all FSEM courses, and
staff in UMW'’s academic learning centers developed online learning
modules to support student development in the areas of information
literacy, writing proficiency, and oral communication.

Linking Data to Strategic Objectives
THE UNIVERSITY OF TEXAS AT TYLER

During the 2014 faculty-staff convocation, the president of The
University of Texas at Tyler highlighted NSSE results to show that the
student-faculty interaction scores among their first-year students
were significantly higher than those for any other UT System
university, Carnegie peers, and all NSSE schools—supporting the
university’s commitment to maintaining a 16:1 student-to-faculty
ratio and emphasizing student-faculty interaction. NSSE’s ten
Engagement Indicators were included in program-level conversations
about assessment for improvements based on student feedback,
and the university launched an initiative to fully document the use of
high-impact practices (HIPs). Using rubrics drawn from NSSE reports
and HIP criteria and curriculum-mapping templates, the institution
has been documenting course-related HIPs in each academic

The University of Te 1 s # program. NSSE results have also been used in the campus’s strategic
planning to increase levels of student engagement overall.




Creating Specialized Reports
UNIVERSITY OF NEBRASKA-LINCOLN

In an effort to reimagine how NSSE data are shared by distilling
actionable and tangible findings from the survey, the Office of
Academic Affairs at the University of Nebraska—Lincoln (UNL)
reorganized the institution’s NSSE data into four UNL Brief Reports:
one each for instructors and student support services, and one each
with results from the Global Learning and the Experiences with Diverse
Perspectives Topical Modules. Each report contains an overview

of NSSE, a description of strengths in the institution, areas for
improvement, and a conclusion. What makes this effort so innovative
is how these reports are specialized for each audience. For example,
the specialized report for instructors, for whom assessment of student
learning is only part of their job and relating NSSE information to

their work can be overwhelming due to the massive amount of

data presented in the institutional report, their specialized report
presents data in a digestible format featuring only the most useful
information. This and the other UNL specialized reports are excellent
demonstrations of assessment experts lowering barriers between data
and those who can act on data.

Sharing Results Widely
BOWLING GREEN STATE UNIVERSITY

Using assessment data innovatively at Bowling Green State University
(BGSU) has become a priority in the last few years. To aid in this effort,
in 2016, the Office of Academic Assessment created the Student
Learning Analysts (SLA) position, “in which undergraduate students take
an active role in gathering information on student learning experiences”
to help ensure student voices are truly represented in the assessment
of student learning—including in the interpretation of the data and

the recommendations for practice. Students in the SLA position learn

to design assessment projects, collect and analyze data, and present
findings to various members of the BGSU community.

The Vice Provost of Institutional Effectiveness and Associate Director
of Academic Assessment, who work with these students, believe

the SLAs support the larger data-driven philosophy on campus and
increase investment by campus units in institutional assessment work.
Incorporating students’ interpretation of data and recommendations
for practice can have a significant impact on campus unit decisions.

STUDENT ENGAGEMENT

BGSU. | 25t assossm
4 Focus Groups -9 Participants
N _ K SIZ N K
@ L d (o)
292 s82 209
A R A R A K

o o 2] . a )
Transcription Open-coding Focused Coding

= -,
Final Themes

Physical Space Technology Teaching Methods  Discussion
impacted was thought to highlighted the was
participant's thoughts aid engagement importance of asking communicated to
on active learning within the questions, participating have many
classrooms and classroom. in discussions, and the benefits.
involved a great deal — comfort of both content
of movement. Mobile Software ||  and peers. Discussion as a
Tool for Va

Active Learning vs. Social Media ¥ Faculty Interaction | Engagement
Non-Active Learning

Classroom 12 In-Class Activities (1) Professor as
Classroom Technology **= . Facilitator =
Furniture Collaboration 2%

Use of M Small Group .,

Classroom Tools 2 Technology ™

Engagement =~

° Challenges * Attention Span &  Judgement of Peers

BGSU Student Learning Analysts’ Engagement in the Classroom
Focus Groups Summary

“NSSE asks things that matter and we’ve found the results to be sufficiently interesting and relevant to engage
student affairs professionals and faculty quite easily in making meaning of the results.”

— Laura Coghlan, Director of Institutional Research and Assessment, The Evergreen State College

“The National Survey of Student Engagement is the gold standard for gauging the impact of learning practices on
undergraduate students. At Winthrop, we’re very proud of what our students’ responses tell us.”

— Daniel F. Mahoney, President, Winthrop University
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