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The November Check-In focuses on end of semester satisfaction, use of academic services, and plans to return 
after the December break. It is appropriate for any undergraduate student. It is a brief survey that should take 
students 1 minute or less to complete. This is a final draft pending IRB approval. 
 
Items include: 

1. How did things go this semester? 
Response options: Happy face=3; Neutral face=2; Sad face=1 
 

2. This semester, are you satisfied with: 
Response options: Yes=3; Somewhat=2; No=1 

a. your academic performance? 
b. the quality of teaching? 
c. availability of your professors for out-of-class support? 
d. campus environment and support services? 

 
3. Which support services did you use: 

_ Writing Center _ Counseling and Wellness 
_ Math Center _ Career Center 
_ Academic Success Center _ Personal Health 
_ Peer Tutoring _ Other: ____________________ 
_ Academic Advising _ Did no use any support services 

 
<For each selected above; skip to 4 if “Did no use any support services” selected> 

Response options: Yes=3; Somewhat=2; No=1 
Was the Writing Center helpful? 
Was the Math Center helpful? 
Was the Academic Success Center helpful? 
Was Peer Tutoring helpful? 
Was Academic Advising helpful? 
Was Counseling and Wellness helpful? 
Was the Career Center helpful? 
Was Personal Health services helpful? 

 
4. Do you plan to return after the December break? 
Response options: Yes=3; Not sure=2; No=1; Not applicable (e.g., graduating)=9 

 
<Show if “No” or “Not sure” selected; skip to 5 if “Yes” or “Not applicable” selected> 

a. Why are you considering not returning after the December break? (Select all that apply) 
_ Transferring to another school _ Financial constraints 
_ Not happy here _ Personal well-being or health issues 
_ Getting (got) a job _ Family issues 
_ Poor academic performance _ Other: ____________________ 

 _ Campus climate  
 

5. What is your class level? 
a. Response options: First-year, Sophomore, Junior, Senior, Other 

 



 
 
End of Survey module message: 
Thank you for participating! We hope you had a great Fall Semester. 
 
 


