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This Topical Module asks faculty to assess institutional emphasis on conflict resolution skills and examines how
often students are encouraged to engage with local or campus and state/national/global issues, adapted from a
project of the American Association of State Colleges and Universities. The Topical Module complements questions
on the core FSSE survey about the importance of service-learning, perceptions of student participation in
community service or volunteer work, and course emphasis on becoming an informed and active citizen. This
document provides basic findings for the Civic Engagement (CE) Topical Module scales and its individual
component items.

Data Description

The data in this brief come from faculty respondents at 65 four-year colleges and universities that administered
the Faculty Survey of Student Engagement (FSSE) from 2014 to 2022 and additionally selected the CE Topical
Module to append to the end of their FSSE administration. Around one quarter of faculty, 3,618 out of 13,531
faculty at these institutions, responded to at least one of the items in the CE Module. FSSE collects information
annually at hundreds of four-year colleges and universities from faculty who teach at least one undergraduate
course in the current academic year. The results provide information about faculty expectations for student
engagement in educational practices that are empirically linked with student learning and development.
Institutions use their data to identify aspects of the undergraduate experience that can be improved through
changes in policy and practice. For more information, visit the FSSE website: fsse.indiana.edu.

Item Information

The CE Topical Module consists of 21 items divided among three question stems. Information on these items can
be found in Tables 1 and 2. Table 1 contains counts, means, and standard deviations; it additionally contains factor
loadings for the items that fit within four scales. Table 2 contains frequency percentages for all of the items’
response options. With the highest average and the largest proportion of faculty responding “Very much” or
“Quite a bit,” faculty perceive their institution to emphasize contributing to the well-being of the community and
being an informed and active citizen generally. They perceive their institution least substantially emphasizes
helping people resolve their disagreements with each other and being involved in an organization focused on
important social, economic, or political issues generally. In addition, with the highest average and the largest
proportion of faculty responding “Very often” or “often,” faculty most frequently encouraged their students to
inform themselves about state, national, or global issues. They least frequently encouraged their students to
organize others to work on state, national, or global issues. Find information about correlations between individual
items in Table 3.

Scale Information

There were four factors observed from this module: 1) faculty’s perception of institutional emphasis on building
community (fCIV1), 2) faculty’s perception of institutional emphasis on political awareness and actions (fCIV2), 3) faculty’s
civic engagement in informing others (fCIV3), and 4) faculty’s civic engagement on taking actions (fCIV4). The individual items
within scales are averaged together to create each scale. First the individual responses ar recoded to a 0 to 60
scale, for example, Very often=4 is recoded to 60, Often=3 is recoded to 40, Sometimes=2 is recoded to 20, and
Never=1 is recoded to 0. Indiviudal faculty responses on this 0-60 scale are then averaged together to create an
aggregate scale score. Note that the intrraclass correlation coefficient (ICC), a measure of variation at the
institution level, is relatively low for the first and fourth measures (5% and 9%, respectively), but the third measure
and fourth measure are relatively high (9% and 12% respectively). Researchers interested in examining models
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about these measures should consider multi-level models that account for the variation between instititutions.
Information about the scales in this Topical Modules can be found in Table 4.

Correlations

Table 5 presents correlations between the civic engagement measures and other scales on the FSSE core
instrument. The first two measures are moderately related to Quality of Interactions implying that faculty who
perceive that their institution does more to help people resolve conflicts and be a more engaged citizen also
perceive that students have more positive interactions with others at their institution. The second two measures
most strongly correlate with Reflective & Integrative Learning, implying that faculty who encourage students to be
more aware of and participate in civic issues also feel that it’s more important that students engage in reflective
and integrative learning activities.

Disciplinary Differences

Figures 1 through 4 should disciplinary differences in faculty responses to the four civic engagement measures. The
first two measures, faculty perceptions of institutional efforts, didn’t vary much by disciplines. The measures about
faculty encouragement of awareness and action showed more variation with, for example, faculty in
Communications and Social Service Professions more frequently encouraging students to be aware of civic
matters.

Predictors

Table 6 presents significant predictors of increased perception that their institutions emphasized community
building and conflict resolution as well as political awareness and civic engagement. There weren’t many
significant predictors for our second measure, but we saw notable differences by faculty academic rank and tenure
status (see also Figures 5 and 6). Table 7 presents significant predictors of faculty encouragement of civic
awareness and action. In these measures, we find more differences by disciplinary appointment and social identity
demographics such as gender identity and racial/ethnic identification (see also Figures 7 and 8).
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Table 1. Civic Engagement Item Descriptives

How much does your institution emphasize each of the following for undergraduate students?
Response options: 4=Very much, 3=Quite a bit, 2=Some, 1=Very little

Factor
Loading
Count Mean Std. Dev. (fcivi)
Helping people resolve their disagreements with each other 3,887 2.46 .877 .870
(fcIvVo1a19)
Resolving conflicts that involve bias, discrimination, and prejudice 3,900 2.68 918 .889
(fClvo1b19)
Leading a group in which people from different backgrounds feel 3,909 2.75 .906 .886
welcomed and included (fCIV01c19)
Participating in a constructive dialogue with someone who disagrees 3,901 2.57 .894 .886
with them (fCIV01d19)
Contributing to the well-being of their community (fCIV01e19) 3,931 2.96 .848 .785
How much does your institution emphasize the following?
Response options: 4=Very much, 3=Quite a bit, 2=Some, 1=Very little
Factor
Loading
Count Mean Std. Dev. (fciv2)
Discussing important social, economic, or political issues with others 3,932 2.75 .880 .870
(fcIV02a19)
Organizing activities focused on important social, economic, or 3,931 2.75 .876 .883
political issues (fCIV02b19)
Being an informed and active citizen (fCIV02c19) 3,949 2.88 .860 .892
Being involved in an organization or group focused on important 3,917 2.61 .874 .866
social, economic, or political issues (fC/V02d19)
Voting in campus, local, state, or national elections (fC/V02e19) 3,924 2.67 931 791
Encouraging free speech and expression (fCIV02f19) 3,925 2.84 .897 .790

During the current school year, whether course-related or not, about how much have you encouraged students you teach
or advise to do the following?
Response options: 4=Very often, 3=0ften, 2=Sometimes, 1=Never

Factor

Loading

Count Mean Std. Dev. (fciv3)
Inform themselves about campus or local issues (fC/V03a19) 3,972 2.76 .900 -.834
Inform themselves about state, national, or global issues (fC/V03b19) 3,980 2.93 .920 -.890
Discuss campus or local issues with others (fC/V03c19) 3,970 2.54 .927 -.864
Discuss state, national, or global issues with others (fCIV03d19) 3,970 2.72 961 -912
Raise awareness about campus or local issues (fC/V03e19) 3,959 2.48 .935 -.849
Raise awareness about state, national, or global issues (fC/V03f19) 3,964 2.68 .975 -.888

During the current school year, whether course-related or not, about how much have you encouraged students you teach
or advise to do the following?
Response options: 4=Very often, 3=0ften, 2=Sometimes, 1=Never

Factor

Loading

Count Mean Std. Dev. (fciva)
Ask others to address campus or local issues (fCIV03g19) 3,942 2.13 .949 .886
Ask others to address state, national, or global issues (fC/IV03h19) 3,942 2.18 .988 .861
Organize others to work on campus or local issues (fCIV03i19) 3,938 1.90 .929 .940
Organize others to work on state, national, or global issues (fC/V03j19) 3,935 1.88 .939 .932
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Table 2. Civic Engagement Item Frequencies

How much does your institution emphasize each of the following for undergraduate students?

Very much Quite a bit Some Very little
(%) (%) (%) (%)

Helping people resolve their disagreements with each other 13.7 311 42.9 12.3
(fClvo1ai19)
Resolving conflicts that involve bias, discrimination, and 21.8 34.5 34.2 9.6
prejudice (fCIV01b19)
Leading a group in which people from different backgrounds 23.7 36.2 32.0 8.1
feel welcomed and included (fC/V01c19)
Participating in a constructive dialogue with someone who 17.2 335 38.7 10.6
disagrees with them (fC/V01d19)
Contributing to the well-being of their community (fC/V01e19) 29.7 40.5 25.5 4.2
How much does your institution emphasize the following?

Very much Quite a bit Some Very little

(%) (%) (%) (%)

Discussing important social, economic, or political issues with 22.3 375 33.1 7.0
others (fCIV02a19)
Organizing activities focused on important social, economic, 22.0 37.6 335 6.9
or political issues (fCIV02b19)
Being an informed and active citizen (fCIV02c19) 26.6 39.5 28.9 5.0
Being involved in an organization or group focused on 18.0 33.1 40.5 8.3
important social, economic, or political issues (fCIV02d19)
Voting in campus, local, state, or national elections 22.2 32.7 34.9 10.1
(fCIvo2e19)
Encouraging free speech and expression (fCIV02f19) 27.0 36.7 29.7 6.6

During the current school year, whether course-related or not, about how much have you encouraged students you teach

or advise to do the following?

Very often Often Sometimes Never
(%) (%) (%) (%)

Inform themselves about campus or local issues (fC/V03a19) 24.2 35.2 333 7.3
Inform themselves about state, national, or global issues 32.5 34.2 26.8 6.5
(fClvo3b19)

Discuss campus or local issues with others (fC/V03c19) 18.6 28.6 40.9 11.9
Discuss state, national, or global issues with others 25.5 31.0 33.0 10.5
(fcIvo3di9)

Raise awareness about campus or local issues (fC/V03e19) 17.0 28.4 40.4 14.2
Raise awareness about state, national, or global issues 24.5 30.8 32.6 12.1
(fCIV03£19)

Ask others to address campus or local issues (fCIV03g19) 11.1 18.9 41.6 28.3
Ask others to address state, national, or global issues 13.3 19.6 39.1 279
(f€Ivo3h19)

Organize others to work on campus or local issues (fC/V03i19) 8.2 13.9 37.1 40.8
Organize others to work on state, national, or global issues 8.3 13.8 35.6 42.3
(fCIvV03j19)
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Table 3. Significant (p <.01) Correlations between Civic Engagement Iltems

fCIVO  fCIVO  fCIVO  fCIVO  fCIVO  fCIVO  fCIVO  fCIVO  fCIVO  fCIVO fCIVO fCIVO fCIVO  fCIVO fCIVO fCIVO  fCIVO  fCIVO  fCIVO  fCIVO
1a19 1b19 1c19 1d19 1el9 2a19 2b19 2c19 2d19 2e19 2f19 3019 3b19 3c19 3d19 3el9 3f19 3g19 3h19  3i19

1b  .749

1c 639 .716

1d 716 707 724

le 571 .621 .655  .659

2a 543 599 584 631 .593

2b 507 566 563 572 .567 .814

2c  .520 566 .567 .605 .627 .766  .757

2d 544 565 572 585 570 714 .746 738

2e 432 461 441 455 465 551 581 612 .621

2f 499 528 519 580 .547 .608 .591 .658 .613  .614

3a .235 226 220 250 261 292 295 290 309 .291  .291

3b .64 179 159 .198 208 .280 .273 267 250 257 244 696

3¢ .238 202 206 236 224 290 299 .266 .310 299 .261 751  .652

3d  .181 176 174 224 202 295 278 266 .277 278 241 633 .805 .754

3e 253 222 220 252 237 275 283 273 314 306 278 730 612 .818  .697

3f 194 183 179 218 201 280 .259 259 270 261 237 616 .762 671 .829  .746

3g .229 .184 181 232 189 245 262 235 302 274 223 592 514 708 599 .737  .608

3h 209 172 178 233 177 255 255 233 298 263 225 537 570 .623 .663 .659 .684  .860

3i 225 .166 .165 .215 .167 .219 224 212 283 274 197 498 414 597 492 626 501 .760 .711

3j 225 171 162 224 173 238 238 219 297 268 196 .471 448 564 535 593 544 733 753  .903
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Table 4. Civic Engagement Scale Descriptives

Scale Count Minimum Maximum Mean Std. Dev. Cronbach’s Alpha ICC

fcivi 3,815 0 60 33.67 15.322 913 .05

fciv2 3,851 0 60 34.95 15.046 922 12

fciv3 3,910 0 60 33.65 16.403 .939 .09

fciv4 3,881 0 60 20.43 17.406 .936 .07
Table 5. Significant (p <.001) Correlations between Civic Engagement Scales and FSSE Scales

fCivi fCiv2 fCilv3 fCiv4

Higher-Order Learning .195 216 .359 .285
Reflective & Integrative Learning 217 .266 473 .351
Learning Strategies 142 .140 114 .159
Quantitative Reasoning 211 221 .302 272
Collaborative Learning 178 .154 .230 .237
Discussions with Diverse Others 252 252 .269 225
Student-Faculty Interaction .099 115 .389 .346
Effective Teaching Practices .235 .249 315 .259
Quality of Interactions .397 .370 .092 .095
Supportive Environment .176 .201 .351 .309
fCivi 1 747 .278 244
fCiv2 1 .370 315
fClv3 1 .718
fClv4 1
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Figure 1. fCIV1 by Disicpline
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Figure 1. fCIV2 by Disicpline
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Figure 3. fCIV3 by Disicpline
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Figure 4. fCIV4 by Disicpline
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Table 6. Faculty, Course, and Institution Characteristic Predictors for Faculty’s Perception of Institutional Emphasis on Building Community and Political
Awareness and Actions

ficp1 ficp2
Unstd. B SE Sig. Unstd. B SE Sig.
(Constant) 40.462 2969  *** 36.933 3.009  ***
Course division Lower-division course -.080 471 .283 468
Upper-division course -.668 468 .035 465
Other division course 748 701 -.318 .696
Course size Small course size (<21 students) -.473 414 -.886 411 %
Medium course size (21-30 students) -.061 .385 .450 .383
Large course size (31+ students) .535 453 437 451
Course format Traditional classroom format -.745 725 .199 723
Classroom at auxiliary location 2.543 1.855 .886 1.848
Distance education -1.293 .810 -.909 .804
Hybrid course -.505 794 -.176 .792
Disciplinary area Arts & Humanities -.504 .645 -.775 .642
Bio Sciences, Agriculture, & Natural Resources -.719 1.020 -1.773 1.006
Physical Sciences, Math, & Computer Sciences -2.246 841 ** -2.153 832 **
Social Sciences -.782 .764 1.334 761
Business 2.046 816 * 1.296 .811
Communications, Media, & Public Relations -.030 1.310 1.702 1.298
Education .405 1.007 -.056 1.010
Engineering -.248 1.598 -2.219 1.569
Health Professions 1.693 .920 1.249 .908
Social Service Professions -.440 1.391 1.741 1.406
Other disciplinary fields .825 1.057 -.346 1.051
Academic rank Professor 1.475 715 * .639 714
Associate Professor -.229 .756 -.281 .754
Assistant Professor -2.021 837 * -1.487 .841
Instructor -.508 .697 148 .693
Lecturer -.820 1.041 -714 1.039
Other rank 2.102 926 * 1.695 927
Tenure status No tenure system -1.887 .843 e -1.607 .840
Not on tenure track 1.423 593 * .354 .592
Tenure track 2.074 821 % 1.918 822 %
Tenured -1.610 737 * -.664 739
Number of courses taught this school year -.395 .285 -.733 282 **
Years of teaching experience -.937 418 * -.200 417
Age in years 1.862 403 *x* 1.052 401 **
Gender identity Man 797 1.391 -1.788 1.390
Woman .035 1.396 -.931 1.396
Another gender identity 3.412 3.825 7.379 3.837
| prefer not to respond -4.245 1.863 * -4.659 1.838 *
Racial/ethnic Am Indian/AK Native/Native HI/Pacific Islander 2.543 3.678 1.398 3.668
identification Asian .892 1.283 -1.125 1.273
Black or African American 137 1.250 -1.387 1.263
Hispanic or Latino 2.684 1.445 2.258 1.439
Middle Eastern/North African .769 3.136 3.233 3.051
White -1.715 .793 * -.785 .790
Another race or ethnicity -2.522 2.252 -3.336 2.336
Multiracial -1.068 1.397 .165 1.371
| prefer not to respond -1.721 1.395 -.422 1.384
Sexual orientation Straight (heterosexual) 1.328 1.375 1.278 1.574
Bisexual -.706 2.038 -.575 2.173
Gay -.668 2.004 2.305 2.132
Lesbian -1.976 2.314 -.164 2.422
Queer -3.891 2.923 1.038 3.008
Questioning or unsure 6.374 7.438 -.693 9.067
Another sexual orientation -.588 3.948 -2.695 4.176
| prefer not to respond 127 1.653 -.493 1.809
Holds an earned doctorate -1.776 729 ** -1.852 728 %
US citizen -3.221 2.145 * -1.372 2.173
Public institution -3.487 757 *x* -1.607 752 *
Undergraduate enrollment in thousands .798 .822 -.219 .815
Carnegie basic Doctoral degree-granting 1.520 748 * 3.288 741 *F*x
classification Master's degree-granting 1.169 674 1.799 666  **
Baccalaureate degree-granting 2.587 810  *** 4.997 804 *¥**
Other Carnegie classification -5.275 1.543  **x* -10.083 1.524  *x*

Notes: *p <.05, **p < .01, ***p < .001. All continuous variables were standardized before entry in the model so that unstandardized coefficients can be
interpreted similar to effect sizes. Effect coding was used so that coefficients can be interpreted as compared to the average faculty member as opposed to a
selected reference group.
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Table 7. Faculty, Course, and Institution Characteristic Predictors for Faculty’s Civic Engagement Practice of Informing Others and Taking Actions

flcD3 flcD4
Unstd. B SE Sig. Unstd. B SE Sig.

(Constant) 39.721 3.158  *** 29.178 3.434 *EE
Course division Lower-division course -.618 488 -.653 .530

Upper-division course -.104 .486 .006 .527

Other division course 722 729 .647 .786
Course size Small course size (<21 students) -1.445 430 *FxH -1.113 468 *

Medium course size (21-30 students) 797 398 * .513 434

Large course size (31+ students) .648 470 .599 512
Course format Traditional classroom format 1.058 754 1.771 822 %

Classroom at auxiliary location 2.811 1.935 -.804 2.106

Distance education -4.722 843 *** -2.490 916  **

Hybrid course .853 .827 .523 .899
Disciplinary area Arts & Humanities 2.296 668  *** 0.482 731

Bio Sciences, Agriculture, & Natural Resources -5.030 1.043 X3 -4.495 1.145 RIS

Physical Sciences, Math, & Computer Sciences -9.441 869  Fkx -7.049 948  *k*

Social Sciences 6.947 793 *xx 4.110 862  ***

Business -1.732 846  * -1.500 924

Communications, Media, & Public Relations 6.310 1.349 X0 1.425 1.476

Education 1.759 1.051 2.955 1.139  **

Engineering -7.094 1.649  *** -3.065 1.786

Health Professions -.193 .956 2.028 1.041

Social Service Professions 6.575 1.460  *** 4.811 1.597  **

Other disciplinary fields -.396 1.090 -4.495 1.145  ***
Academic rank Professor -.117 741 .883 .809

Associate Professor .267 .786 .047 .859

Assistant Professor -1.046 .876 -.594 .953

Instructor -1.316 721 -1.321 .788

Lecturer 2.593 1.072 * 1.479 1.178

Other rank -.381 961 -.493 1.043
Tenure status No tenure system -1.429 .879 -.648 .952

Not on tenure track 0.059 .616 -.746 .672

Tenure track 1.177 .859 .927 .935

Tenured 193 771 .466 .840
Number of courses taught this school year 1.028 294 REx 1.176 322 *Hk
Years of teaching experience .561 433 .514 472
Age in years 115 418 -.699 454
Gender identity Man -4.313 1.443  ** -2.305 1.570

Woman -2.414 1.447 -1.835 1.574

Another gender identity 7.994 3976 * 5.614 4.326

| prefer not to respond -1.267 1.914 -1.475 2.083
Racial/ethnic Am Indian/AK Native/Native HI/Pacific Islander 4.388 3.842 6.535 4.182
identification Asian -2.815 1345 * -1.802 1.457

Black or African American .285 1.302 .304 1.429

Hispanic or Latino 1.079 1.508 1.609 1.644

Middle Eastern/North African -1.396 3.281 -.084 3.666

White -2.836 826 *** -4.318 907  ***

Another race or ethnicity 3.839 2.321 2.820 2.592

Multiracial 1.098 1.435 .498 1.562

| prefer not to respond -3.642 1.442 % -5.562 1.569  ***
Sexual orientation Straight (heterosexual) -1.087 1.425 -.313 1.551

Bisexual 3.727 2.154 2.986 2.332

Gay .619 2.087 2.787 2.271

Lesbian .962 2.395 1.178 2.606

Queer -.861 3.052 2.616 3.321

Questioning or unsure .937 7.769 -9.642 8.453

Another sexual orientation -3.741 3.973 161 4.323

| prefer not to respond -.556 1.713 .226 1.859
Holds an earned doctorate -1.108 757 -1.928 828  *
US citizen -2.457 2.311 -5.830 2513 *
Public institution 1.180 .784 1.873 856  *
Undergraduate enrollment in thousands -1.323 .855 -.760 .932
Carnegie basic Doctoral degree-granting 3.315 T74 *FH 3.070 842 x¥*
classification Master's degree-granting 1.871 694  ** .988 .756

Baccalaureate degree-granting 1.822 838 * .933 914

Other Carnegie classification -7.008 1,591  *** -4.991 1731 **

Notes: *p < .05, **p < .01, ***p < .001. All continuous variables were standardized before entry in the model so that unstandardized coefficients can be
interpreted similar to effect sizes. Effect coding was used so that coefficients can be interpreted as compared to the average faculty member as opposed to a
selected reference group.
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Figure 5. fCIV Scales by Rank
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Figure 6. fCIV Scales by Tenure Status
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Figure 7. fCIV Scales by Race/Ethnicity
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Figure 8. fCIV Scales by Gender Identity
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