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WHY WE COLLECT Screenshot of December 19, 
1996 IU homepage



UNIVERSITY ARCHIVES MISSION

“As an archives, our primary mission is to collect, organize, preserve and make 
accessible records documenting Indiana University's origins and development and 
the activities and achievements of its officers, faculty, students, alumni and 
benefactors.”



RESEARCH VALUE

Curricula and course descriptions

News releases

Newsletters, reports, student publications

Faculty/staff listings and organizational charts

Meeting agendas and minutes

Speeches, announcements, and other communications

*Some records are solely available in web formats*



WEBSITES ARE EPHEMERAL

https://learn.onemonth.com/what-is-a-404-page/



WHAT WE CRAWL Screenshot of IDS feature on IU 
graduate student worker strike, 
April 29, 2022



WHAT THE UA CRAWLS

Official websites and social media accounts of IU and IU Bloomington 
departments, schools, administrative units, student organizations
Websites for IU/IUB events, programs, courses, faculty, etc. that are part 
of the iu.edu and indiana.edu domains
Indiana Daily Student
Websites for events, programs, etc., that are co-sponsored by IU but 
hosted on third-party sites
Websites, blogs, etc., of faculty and alumni whose papers we collect 
(*not university records)
Event-based, curated collection – COVID-19



WHAT THE UA DOESN’T CRAWL

IUPUI and regional campus websites

Transactional websites and service portals

Password-protected pages

Digital repositories and databases

External websites that discuss IU



WEB ARCHIVING WITH ARCHIVE-IT Screenshot of IU Libraries 
homepage, December 19, 1996



ARCHIVE-IT

Browser-based, subscription service from Internet Archive

Includes data hosting and technical support

Non-profit, widely used by academic libraries

Great training resources
 Archive-It video curriculum: https://support.archive-it.org/hc/en-us/articles/216489103-Archive-It-

Video-Curriculum-
 Guide for new Archive-It users: https://support.archive-it.org/hc/en-us/articles/360041250172-

Guide-for-new-Archive-It-users-

https://support.archive-it.org/hc/en-us/articles/216489103-Archive-It-Video-Curriculum-
https://support.archive-it.org/hc/en-us/articles/360041250172-Guide-for-new-Archive-It-users-


IU LIBRARIES ARCHIVE-IT ACCOUNT

Websites -2006 – present

Social media: 2017-present

1.5 TB/year data budget

Currently used by University Archives and Government Information, Maps, and 
Microform Services (GIMMS)

Other campus archives have separate Archive-It accounts

Public interface: https://www.archive-it.org/organizations/72

https://www.archive-it.org/organizations/72


UA ARCHIVE-IT COLLECTIONS

● Web sites

https://www.archive-it.org/collections/219

● Social Media accounts: 

https://www.archive-it.org/collections/8920

● Coronavirus Days Web Archive:

https://www.archive-it.org/collections/14261

https://www.archive-it.org/collections/219
https://www.archive-it.org/collections/8920
https://www.archive-it.org/collections/14261


COLLECTION BASICS

Organized by “seed”, or URL e.g.

Can set crawls for individual seeds or groups of seeds

Test crawl option to prevent unintended data collection

Can schedule automatic crawls at various frequencies – ranges from multiple times 
per day to annual

Manual quality assurance (QA) workflow to troubleshoot capture issues e.g. missing 
style sheets, images, or videos



CRAWL FREQUENCY CONSIDERATIONS

Data budget

How often content on site changes

Time/resources for regular QA

Current events

Data de-duplication

Recommended crawl frequencies for university websites:

https://uisapp2.iu.edu/confluence-prd/display/IULAO/Running+an+Archive-It+crawl

https://uisapp2.iu.edu/confluence-prd/display/IULAO/Running+an+Archive-It+crawl


COLLECTION MAINTENANCE

Content suppression (failed captures)

Updating URLs

Adjusting crawl frequency

Deactivating seeds

Tracking data budget



CHALLENGES (Standard Archive-It 
error message)



DYNAMIC CONTENT

https://www.nytimes.com/2020/04/07/style/internet-archive-library-congress.html



SOCIAL MEDIA

Rapidly changing code prevents consistent capture of social media pages

Can be data hogs

Difficult to track creation, deactivation of accounts



SOCIAL MEDIA: IU BICENTENNIAL

Instagram
 Used Conifer to capture Instagram page
 Account data also exported through Instagram

Twitter
 Captured through Archive-It
 Account data also exported through Twitter 

Facebook
 Partially captured through Archive-It
 Unable to export account data due to departure of account owner



FLASH RETIREMENT

https://wayback.archive-it.org/219/20090910042706/http://www.indiana.edu/~iuam/



CURRENT PROJECTS



WAYBACKFILL

Archive-It service that imports selected crawls from Internet Archive to individual 
collections

Recently added IU websites from 1996-2005

Currently identifying legacy URLs that need seeds and metadata

So much metadata



COLLECTION CLEANUP

Eliminating duplicate seeds (http vs. https)

“Continues” / “Continued by” linkages

Failed crawl suppression requests



WHAT’S NEXT?



EDUCATION AND OUTREACH

Raise awareness of website and social media collections
 Preserve legacy content
 Historical research source
 Reference assistance
 Administrative uses

Build partnerships with IU Studios and other units that manage websites

Web archiving as records management
 University Records Retention and Disposition Policy (UA-18)

Archiving to support text and data mining, other research methods?



IS THERE TIME FOR A DEMO?



QUESTIONS?
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