
 

504 N Fess Ave, 
Bloomington, IN, 47408 
United States 
(812) 855-9111 
info@hefwa.org 
 

HEFWA Research 
Committee 

Research Brief #4: 
 

February 2023 
 

Financial Wellness 
Programs and 

Emergency Aid 
 
 

Financial Wellness 
Programs and 

Emergency Aid 
 
This brief provides a snapshot into the 
emergency aid offered by member 
institutions. Ultimately, we found that 
59% offer a food pantry and 51% offer 
emergency aid to their students.  
 
The majority of emergency aid was 
provided in the form of grants, with 85% 
of institutions reporting that they 
offered grant assistance as emergency 
aid. Additional types of aid were also 
common, with 21% of institutions 
reporting offering loans, and 33% 
offering additional types of emergency 
aid. 
 
The number of students provided with 
emergency aid in the last year varied 
widely. Estimates ranged from 100 to 
15,000 students. However, there was an 
indication that distribution of 
emergency aid is handled by other 
programs, as 76% of respondents 
reported not knowing or being unsure 
of how many students received 
emergency aid in the last academic 
year.  
 
The amount of emergency aid provided 
showed a similar pattern, with 
participants reporting distribution of 
$20,000 to $17M in emergency aid 
during the last academic year. Again, 
many participants reported being 
unsure of the amount of aid provided or 
reported that it was distributed by a 
different department. 
 
About HEFWA’s Annual Survey of 

Financial Wellness Programs 
 
Administered annually, the HEFWA Survey of Financial 
Wellness Programs solicits information from financial 
wellness programs in the United States, with hopes that 
the survey can expand beyond the US and into other 
countries.  
 
Since 2019, HEFWA has administered the survey to learn 
about how financial wellness programs are funded, 
staffed, and supported by institutions of higher education. 
Additionally, the survey gathers data related to budgets, 
fundraising, curriculum development, communication, 
and other facets of financial wellness programming in 
higher education. 
 
To take this year’s survey,   
scan the QR code here: 

 
 

This brief provides a snapshot 
into the emergency aid 
provided by responding 

institutions. Ultimately, we 
found 59% offered a food pantry 
and 51% offered emergency aid, 
with estimates of the number of 
students provided aid ranging 

from 100 to 15,000 and 
estimates of the amount of aid 
provided ranging from $20,000 

to $17M.  
 


