
NSSE/ACUHO-I STUDENT HOUSING STUDY 
REPORT WALK-THROUGH

Webinar will begin at 2:30 pm Eastern Time 
Before we begin, please review the Zoom controls below. Leave your audio and video off, unless 

prompted by a host. You can post any questions in the chat box. 

Please leave your audio 
muted and video off 
(both indicated by a red 
slash)

Click to open the 
Participants box. This 
will allow you to give 
nonverbal feedback.  

Click to open the Chat 
box. This will allow you 
to chat with Hosts and 
Participants. 

• Visit https://kb.iu.edu/d/aods#hear-talk for
a comprehensive set of tests and 
troubleshooting solutions if you have issues 
with the Zoom software

• To check your audio connection, click the 
arrow next to the microphone on the left 
hand side of the in meeting toolbar. 

• Click “Test Computer Audio” and audio 
preferences will open. 

• You can test the volume and output of your 
speaker device be selecting “Test Speaker.” If 
you cannot hear, change the output source 
by selecting a different speaker device. 

•Access your materials through the NSSE Institution Interface. 

• The Chat window allows participants to interact with presenters 
and each other – make comments about your NSSE practice, ask 
questions of presenters and of other users! 

https://kb.iu.edu/d/aods#hear-talk




NSSE/ACUHO-I STUDENT 
HOUSING STUDY REPORT 
WALK-THROUGH

Bob Gonyea, Kevin Fosnacht, Kyle Fassett, and Polly Graham

Indiana University Bloomington

* Funded by the ACUHO-I Research and Educational Foundation. We thank the 
foundation and their donors for the support!

NSSE Webinar September 2019



Overview of Session

• Introductions
• Study Overview
• Report Walk-Through
• Using the Reports
• Selected Findings

• Persistence
• Residential Learning Communities
• Roommate-Matching
• Sophomores

• Q & A



Study Overview
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Data Sources

Engagement 
& 

Residential Conditions

Campus Housing Index
Institution

Characteristics

Persistence



NSSE Scales

Engagement Indicators (nsse.indiana.edu/links/ei)

Ten scales derived from responses to a set of 
related survey questions covering distinct 
aspects of student engagement .
✓ Higher-Order Learning
✓ Reflective & Integrative Learning
✓ Learning Strategies
✓ Quantitative Reasoning
✓ Collaborative Learning
✓ Discussions with Diverse Others
✓ Student-Faculty Interaction
✓ Effective Teaching Practices
✓ Quality of Interactions
✓ Supportive Environment

Perceived Cocurricular Gains
The amount students believe the 
institution has contributed to their 
learning and development in the 
following ways:
• Working effectively with others
• Developing or clarifying a personal code of 

values and ethics
• Understanding people of other backgrounds 

(economic, racial/ethnic, political, religious, 
nationality, etc.)

• Solving complex real-world problems
• Being an informed and active citizen

These may be most relevant to 
housing and residence life.

http://www.nsse.indiana.edu/links/ei


Supplemental 
questions 

about 
student living 
arrangements



Supplemental Questions: First-year & Sophomore*

Living situation
• On-/off-campus

• Distance to campus

• Building type

• Roommates (# and 
how they met)

Programs
• Living-learning community

• Programming in building

Perceptions of safety

Perceptions of housing impact

Sleeping habits

Homesickness

Financial stress

Satisfaction

*Senior questions similar with logical exceptions, e.g., homesickness



Housing Study: Four Scales

Residential Learning Activities

Belongingness & Safety

Perceived Housing Impact

Financial Stress





Accessing Your Reports

Reports are available on the NSSE Interface

nsse.indiana.edu/links/interface

nsse.indiana.edu/links/interface


Accessing Your Reports

To access your reports online: 

1. Log in to the NSSE Institution Interface: nsse.indiana.edu/links/interface

2. Go to the Data & Reports table

3. Download the zip file of your 2018 reports by selecting the 2018 
“Reports” link under NSSE/FSSE Downloads

4. Open the zip file. In the 
“Housing” folder, the new 
report document is titled 
“NSSE18 Student Housing Study 
Report II”



Accessing Your Reports



Accessing Your Reports



Open the Excel Document

NSSE18 Student Housing Study Report II (NSSEville State).xlsx



Within-Institution





What is an Effect Size?

Effect sizes are statistics that indicate the magnitude of 
difference. In general, NSSE scales can be interpreted as 
follows:

✓ Small effects start at about .1

✓ Medium effects start at about .3

✓ Large effects start at about .5

Rocconi, L. M., & Gonyea, R. M. (2018). Contextualizing Effect Sizes in the National Survey of Student Engagement: An Empirical Analysis. Research & Practice in Assessment, 13, 22-38.





Between-Institution











Compare on- and off-campus ….

… or compare your institution and the comparison group.



Frequency Comparisons



Selected 
NSSE Items



Compare on- and off-campus ….

… or compare your institution and the comparison group.



Sometimes it 
helps to collapse 
frequencies into 
meaningful 
chunks:

For example, compare the % sums for 
‘Quite a bit’ and ‘Very much’ 

On-campus: 
38% + 23% = 

61%

Off-campus: 
36% + 20% = 

56%
+5%



Additional 
Housing 

Items



Persistence Analysis



Shows the 
percentage of 
respondents 
who returned to 
your institution 
in Fall 2018



Scale statistics 
by persistence 

status

What characterizes those 
who did not return?

Note: Scales range from 0 to 60



Putting Your Results to Use



Many Ways to Use Results
What to look at and how to look at it

Peer comparisons

▪ How do we measure up to others? 

Self comparisons

▪ Are we improving? 

Criterion standard

▪ How do we measure up to our ideals?

Internal variation

▪ Where/with which students does 
engagement look different? 

▪ Who is least engaged?

#1. Focus on What Matters
Do we provide these experiences? Are students engaged?



Safety & Belongingness

First-year experience programs should 
look closely at Question 9.

Using institutional data and NSSE core 
survey questions, disaggregate by

➢Residence hall
➢Race and ethnicity
➢Gender
➢Sexual orientation
➢First-generation status



Financial Stress

Question 13 will help you better 

understand which of your students 
could benefit from additional financial 
support. Use to target populations for 
scholarships and services (e.g., 
emergency aid, food pantries).

➢ First-year students or sophomores?
➢ First-generation status?
➢ On-campus or off-campus students?
➢ Students who work?



Other Sample Findings and Considerations

TOPIC FINDING CONSIDERATIONS

ROOMMATES On-campus FY students report most of their 
roommates attend college while off-
campus FY do not.

Consider the benefits of having people share the 
same experiences; how can housing normalize 
transitions and academic environments?

MAKING 
FRIENDS

More FY living on campus report housing 
having a positive impact on making friends.

What is housing doing to facilitate more 
relationship-building?

FOOD 
INSECURITY

Very few on-campus FY students report 
having to skip meals in comparison to off-
campus peers.

How does RL&H partner with dining services?

SATISFACTION 
W/ HOUSING

Would you choose the same type of 
housing? Results vary by student type.

Conversation starter for staff? Why are different 
students responding the way they do?

SOPHOMORE 
PERSISTENCE

On-campus sophomores more likely to 
persist, and those who would return on 
campus more likely to persist than those 
who would move off campus.

How do we create more housing options or 
resources for sophomores and show 
sophomores the benefit of living on campus?





Persistence: Time to Campus
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On-campus

0-5 mins
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More than 60 mins
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Sophomores



Persistence: # of Roommates

89%

92%

92%
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Note: On-campus students only



Relationship: Housing Experiences & Persistence
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Note: On-campus students only; Financial Stress is reverse-coded



Roommate-Matching Policies

Background:

• Interacting w/ individuals from different 
backgrounds important life skills

• Residence halls are a space where such initially 
occur for many students

• Internet is changing how students find a 
roommate

• Some institutions are requiring randomly assigned 
roommates

• However, research is also emerging highlighting 
the benefits of safe-spaces for SoCs

Interactional diversity:

• Having a randomly 
assigned roommate was 
not significantly 
associated with 
increased discussions w/ 
diverse others (ES=0.02)

• Little difference in 
estimated effects by 
race/ethnicity



Quality of Interactions

Quality of Interactions • Overall, choosing your roommate was 
not significantly associated with 
perceived quality of interactions 
(ES=0.00).

• Substantial differences by race/ 
ethnicity, as SoCs who chose their 
roommate perceived better 
interactions w/ others at their 
institution
• Asian (ES=0.24)
• Black (ES=0.25)
• Multiracial (ES=0.15)



Supportive Environment

Supportive Environment • Choosing your roommate was 
positively correlated with 
perceiving a supportive 
environment (ES=0.05)

• Again, substantial differences by 
race/ethnicity:
• Black (ES=0.23)

• Multiracial (ES=0.15)



RLC: Participation in Activities in the Students’ 
Place of Residence

0 20 40 60 80 100

Studied or worked on a project with other students

Attended social or co-curricular activities

Attended a class (not online)

Met with a faculty member

Attended health and wellness activities

Attended diversity-related activities

Used academic support services

Met with an academic advisor

None of these

Percentage Who Participated

RLC

non-RLC



Impact of RLC Participation

Trivial Small MediumNotes: All sig at p < .01; DVs all z-scored; 
see paper for controls
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RLCs & Persistence
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First-year
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Expected Persistence Rate

Non-RLC RLC

Note: All other controls held at their means. Excludes students who lived with their parents.



Sophomores

Engagement Indicators & 
Perceived Gains

Compared with on-campus:
10 min. 
or  less

11-30 min.
31 min. or 

greater

Student Faculty Interaction - -- ---
Quality of Interactions -- --
Discussions w/ Diverse Others ++

Supportive Environment -- ---
Gains: Co-curricular --

Key: blank = non-sig.; + = sig. & trivial (ES <.10); ++ sig. & small (ES = .10-.29); +++ sig. & medium to large (ES > .30) 

Notes: Excludes students living with their parent(s); Results control for student characteristics and institution-specific effects

Comparison of On-Campus Sophomores with Off-Campus Peers by Travel Time to Campus

i.e., on-campus 
sophomores interacted 
with faculty more often 
than off-campus peers 
(especially those who 

lived more than 10 
minutes away).



Sophomores

Compared with on-campus:

Housing Scales
10 min. 
or  less 11-30 min.

31 min. or 
greater

Residential Learning Activities --- --- ---
Belongingness & Safety

Perceived Housing Impact ++

Financial Stress (reversed-coded) -- ---

Comparison of On-Campus Sophomores with Off-Campus Peers by Travel Time to Campus

i.e., on-campus 
sophomores participate 

in more learning 
activities in their place of 
residence than their off-

campus peers.

Key: blank = non-sig.; + = sig. & trivial (ES <.10); ++ sig. & small (ES = .10-.29); +++ sig. & medium to large (ES > .30) 

Notes: Excludes students living with their parent(s); Results control for student characteristics and institution-specific effects



Discussion & Implications

• Any surprising findings overall (or 
on your campus)?

• How can we best translate our 
research findings into helpful 
knowledge for practitioners?

• How would you like us to further 
explore these data?



Find our slides and other information about NSSE  

nsse.indiana.edu

Email: rgonyea@indiana.edu

Blog: NSSEsightings.indiana.edu

@NSSEsurvey

THANK YOU!


