Strengthening the Student Safety Net
Through Public Assistance Benefits
Programs and Emergency Aid

Fall 2021 Student Financial Wellness Survey Results

Jeff Webster, Director of Research, Trellis Company

Carla Fletcher, Senior Research Analyst, Trellis Company

4‘ TRELLIS



Student Financial Wellness Survey

Survey Metrics

e Survey launched on
October 25, 2021

2-vear Schools 4-vear Schools

e Open for three Survey Population 500,155 students 212,390 students
weeks
Responses 44,254 students 19,497 students
* 104 institutions Response Rate 8.8% 9.2%

participated
Completion Rate 79% 78%

Median Time Spent 14 minutes 14 minutes
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Agenda — Topics

* Paying for College

* Financial and Basic Needs Security
 Safety Net Resources

* Public Assistance

* Current State of Available Assistance
* Research to Practice
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Paying for College
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FAFSA Completion

Q34: In the past 12 months, did you or someone on your behalf complete the FAFSA
(Free Application for Federal Student Aid)?

70% 67%
19%
12% = 11%
B ——

| completed the FAFSA on my | received assistance | did not complete the FAFSA | Don't Know
C leti he FAESA
awn ompiEting E-yeear chools M 4-year Schools
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Reasons For Not Completing FAFSA

Of those who said they did not complete the FAFSA —
Q35: Did any of the following contribute to your decision to not complete the FAFSA?
Please check all that apply

t think | would be eligible for financial aid ke
63%
21%

t want the possibility of taking on debt 17%

18%

afford to go to school without financial aid 19%

14%

ilication form(s) were too much work or too time-consuming 14%

16%
%

t have enough information about how to apply for financial aid

31%

zason(s) 9%

W4-year Schools M2-year Schools
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Paying for College: 2-year Schools

024-32: Do you use any of the following methods to pay for college? Respondents who answered 'Yes'

Self-Help

Current employment ., 51
Personal savings _ 548

Family Support
Support from my parents and/or famdy | %
Student loan(z} my parents took ocut - 5%
Grants

Peil Grants and/or other grantz 5o
Scholarships ______E

Military or veteran benefits 4%
Y

Credit
Student loan(s) | have taken out for myself _ 27%
Credit cards I, -

Student loan(z} my parents took out - 5%
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Paying for College: 4-year Schools

Q24-32: Do you use any of the following methods to pay for college? Respondents who answered 'Yes

Self-Help
Current employment A 5%
Perzonal savings st
Family Support
Support from my parentz and/or family | S 32
Student loan(s| my parents tock out _ 20%
Grants
Pell Grantz and/or other grants _ 58%
Scholarships oS
Military or veteran benefits - 6%
Credit
Student loan(s) | have taken out for myzelf [ 505
Credit cards T 2
Student loan(s) my parants took out _ 20%
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Section Summary

Paying for College

Financial Current
Students piece together ! Safety . Research
; and Basic Public State of
money from a variety of Net . : to
Needs Assistance Available .
sources, some more Resources Practice

: Securit Assistance
complicated than others. Y
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Financial and
Basic Needs Security
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Experienced Financial Challenges

Q1: While in college, have you experienced financial difficulties or challenges?

77%

24%

4% 4%
Yes No I Don't Know
W 2-year Schools W 4-year Schools
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Unexpected Expenses

Q41: Would you have trouble getting $500 in cash or credit in order to meet an
unexpected need within the next month?

57%

12% 11%

fes W 2-year Schooll® M 4.year Schools | Don't Know
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Resources for Unexpected Expenses

Q42: Imagine that you had to pay 2 $500 cost unexpectedly in the next month. In this situation,
which of the following resources would you turn to first?

38%
33%
12%
7% 6% 5% 8%
. 5% 2= 5% . 4%
3% 3% 4% - : :
B Bm B e 2 oo
My zavings My parent(s) A creditcard Delaying Sellingmy  Reducing my Aloan Other My friend(s) My school [would notbe
or ather payingabill poszessions  spending able to get
family B 2-year Schools M 4-year Schools 5500

member{s)
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Ran Out of Money

Q43: Since January 1, 2021, appproximately how many times did you run out of
money”?

37%

31% 32%
22%
19% 19%
IIIIII 13%

Never 1-3@M63ar schools wE{LiPSEhools 8 or more times
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Food Security

Q84-89: USDA Food Security Scale (30-Day)

59%

229 24%

21%

19%

High or Marginal Food Security Low Food Security Very Low Food Security

M 2-year Schools W 4-year Schools
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Housing Security

Q93-98: Housing Security Scale

60%

48%

Housing Secure Housing Insecure

W 2-year Schools M 4-year Schools

16 7.18.2022 © Trellis Company. All other trademarks cited herein are the property of their respective owners. /) °
ATRELLIS



Section Summary

Financial and Basic

Needs Security

Payin Safet current Research
ying Students with financial y Public State of
{e]§ : . Net . : to
insecurity or food and Assistance Available .
College .. . Resources . Practice
housing insecurity have a Assistance

more difficult path to
earning their degree.
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Safety Net Resources
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Use of Credit

Q61-63: Since January 1, 2021, have you used the following borrowing sources?
Respondents who answered "Yes'

6% , 6%

[ 4% — 4%
Credit Card W2-year sERyHay Loan W 4-year Schools Auto Title Loan
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Credit Card Use

Of those who borrowed on a credit card —

Q65: Since January 1, 2021, approximately how many times did you use a credit card
for something you didn't have money for?

30%
26% 24% 24%
- -
- - - ools

Never 1-3 times 4.7 times 8 or more times

33%
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Credit Card Payment

Of those who borrowed on a credit Of those who borrowed on a credit
card - Q66: | always pay my credit card card - Q67: | fully pay off my credit card
bill on time.* balance each month.*

77% 84%

50% 50%

10% 6%
.
Agree/SPNRlARIRSols  DIRPBIREdsYanslYs Agree/SiroRglyAiRsols  Disagjeericnpsly
Disagree Disagree
*Responses indicating 'Neutral' are not shown *Responses indicating 'Neutral' are not shown
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Borrowed Money

Q44: Since January 1, 2021, approximately how many times did you borrow money
from your family and/or friends?

39%
S5 35%  34%
16% 17%
- -10% .

Never 1'¥%r Schools ‘i&@?gchools 8 or more times
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Emergency Aid

Q33: Since January 1, 2021, have you received emergency aid from your institution?

47%
45%

Yes No I Don't Know
M 2-year Schools W 4-year Schools
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Selling Belongings

24

Q70: Since January 1, 2021, approximately how many times did you sell your
belongings to make ends meet?

65%
60%
22% ;96
9% 9%
I ey LA
[ ] | ==

Never Onetime  m2.yead WhERfOUr timem 4. oaF ¥ EHGoIRVEN times Eight or more times
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Section Summary

Safety Net Resources

Financial Current Research
and Basic Many students use a Public State of

o8 Needs variety of forms of credit Assistance Available t0
College

or other resources to Assistance Practice
make ends meet.

Paying

Security
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Public Assistance
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Public Assistance Use

Q54-60: Use of public assistance, by assistance type

57%
439%
25%
21%
15% ,

Federal Stimulus Medical Food Assistance  Unemployment Utility Assistance Housing Childcare
Funds Assistance Assistance Assistance Assistance
M 2-year Schools W 4-year Schools

27 7.18.2022 © Trellis Company. All other trademarks cited herein are the property of their respective owners. /} ©
ATRELLIS



Students Using Multiple Types of Assistance

Percentage of respondents who reported receiving public assistance, by the number of
different categories of public assistance received

52%
28%
12%
- 5%. —m———
2%
1 2 3 <
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Basic Needs Security

Basic Needs Security by Public Assistance Use

62%

Low or Very Low Food Security Housing Insecurity

M Received Public Assistance M Did Not Receive Public Assistance
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Financial Difficulties

Financial Difficulties by Public Assistance Use

85%

70%
60%

Received Emergency Aid Borrowed Money from Family/Friends Financial Struggles While Enrolled

M Received Public Assistance M Did Not Receive Public Assistance
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Student Demographics

Student Demographics by Public Assistance Use

82%
73%
65%
55%
49%
44%
35%
17%

First Generation Student Female Non-White Student Parent

M Received Public Assistance M Did Not Receive Public Assistance
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Student Demographics, continued

Student Demographics by Public Assistance Use

78% 79%

52%

Community College Student Over 25 Years Old Used Pell Grant or Other Grant

M Received Public Assistance M Did Not Receive Public Assistance
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Section Summary

Public Assistance

Paying Financial Safety Some students take Current
for 2l Ese Net advantage of public State of

Needs i Available
College Resources assistance resources,

Security sometimes needing Assistance
multiple resources.

Research
to
Practice
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Current State of Available
Assistance
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TANF

* Temporary Assistance for Needy Families
 States operate their own TANF programs

* Working is required (min. of 20 hours per week) and
eligible vocational education is limited

e Some states (such as Kentucky and California) facilitate
work-study by providing TANF funding for on-campus
advisors
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SNAP

* Supplemental Nutrition Assistance Program

* Prior to COVID-19, students attending more than
half-time were not eligible for SNAP (barring some
exemptions)

* SNAP has since been temporarily expanded to include
students who

* (1) are eligible to participate in state or federal work study
and/or

* (2) have an expected family contribution of SO (must still meet
all other eligibility criteria)
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Medicaid

 Medicaid Health Insurance

* |n states that expanded Medicaid, this benefit is
available to all people under 65 with household incomes
at or below 138% of the federal poverty level

* |n states that did not expand Medicaid, people must also
meet other eligibility criteria that vary from state to
state

* College students must be independent and a resident of
the state they are applying in to qualify
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Section 8

* Housing Choice Vouchers Program (Section 8)

 Students can receive this benefit if they are dependent
students and if they and their parents meet the
low-income eligibility

* The low-income eligibility limit varies by location and
number in household

e Grant aid that exceeds tuition and required costs is
considered income for the purposes of eligibility
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Section Summary

Current State of

Available Assistance
Paying Financial Safety While college students can
for and Basic Net Public receive many forms of

Needs Assistance -

College : Resources federal assistance, there
Security are complex rules and

eligibility requirements

that often vary by state.

Research
to
Practice
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Research to Practice
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One-Stop Center

Students need a simple, transparent, and comprehensive location for information
about available financial resources.

Sohiion

Students struggle to find Many institutions have created a
information about available one-stop resource center where
financial resources and may students can learn about beneficial
make enrollment decisions resources. This simplifies the
without accessing resources message to students and makes it
available to them. easier for college staff and faculty to

refer students to support services.
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Public Assistance

Institutions need to direct students to public assistance programs for which they may

be eligible.
ECT

Students facing financial Institutions can direct students who
insecurity may not know to may have a zero Expected Family
seek help from public Contribution (now referred to as the
assistance programs for which Student Aid Index) to public
they may be eligible and, assistance programs like SNAP, TANF,
therefore, may endure or public housing assistance.
unneeded hardships or stop Colleges can also help students
out of college when assistance complete these applications and
may be available. answer common questions.
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Professional Development

Students with basic needs insecurity can be difficult to spot, but they need to be
seen by their institution.

Sohiion

Few college administrators are Offer professional development for
trained to identify the signs of faculty and staff to help them

food and housing insecurity. recognize signs of basic needs
Unseen by their institution, insecurity and learn how to direct
these students’ needs can go students to appropriate support
unmet, making student success services on campus.

more difficult.
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Section Summary

Research to Practice

Paying . .
for Net Public to programs and services

Needs Assistance . designed to help students
College . Resources Practice .
Security in targeted ways to
increase retention and

completion.
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Fall 2022 Survey

We are recruiting for the Fall 2022 survey!

Jeff Webster Carla Fletcher
Director of Research Senior Research Analyst

Jeff Webster@trelliscompany.org Carla.Fletcher@trelliscompany.org

www.trelliscompany.org/SFWS-get-started

Follow us on Twitter! @TrellisResearch
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