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THE 
DISCOVERY 
FALLACY

Librarians don’t need 
to teach students how 
to use the discovery 
platform because 
students are already 
using the discovery 
platform.



GOALS FOR DISCOVERY TRAINING

• Improve student worker performance
• Gain insight into student searching
• Identify roadblocks in discovery
• Inform reference and instruction services



INITIATING 
DISCOVERY TRAINING
STRATEGIES TO GET THE BALL ROLLING



INITIATING TRAINING
• Find your comrades
• Find (or create) your why
o Usage and search query data
o Reference logs and anecdotes
o Instruction requests
o Pre-training activity



PRE-TRAINING ACTIVITY

• How would you start this search using the 
discovery platform?

• Where do you (or other students) get 
stuck?



ASYNCHRONOUS 
DISCOVERY TRAINING
FOR STUDENT EMPLOYEES



BEST PRACTICES

• Choose the platform that works for you 
(and your students)

• Be mindful of timing and deadlines
• Clearly state your purpose



BEST PRACTICES (CONTINUED)

• Use realistic search terms and topics
• Keep it challenging yet immensely doable
• Provide thorough, thoughtful feedback



EXAMPLE TRAINING TOPICS
• Boolean operators
• Filter by date
• Filter by source type
• Full-text access options
• Citation tools
• Permalinks
• Saving and emailing results

• Identifying source info 
• Filter by subject
• Filter by publication
• Search within title or abstract
• Advanced search options
• Search term strategies
• New features



DISCOVERY
TRAINING ACTIVITIES
EXAMPLES & QUESTION BANK AVAILABLE IN 
DOWNLOADABLE PDF



(CONTINUING) 
TRAINING

• Pedagogical 
approach

• Screenshots, 
videos

• Collaboration 
encouraged

https://iu.mediaspace.kaltura.com/channel/channelid/88392681


ADVANCED 
TRAINING

• Pedagogical 
approach

• Emphasis on 
reflection 



DISCOVERY = 
TEST KITCHEN
• Build discovery 

platform into 
other training 
topics

• Key to advocating 
for discovery in 
instruction



RESEARCH 
CHALLENGES
• More advanced 

prompts
• Interpretation 

required
• Friendly 

competition
(Fargo & Miller, 2017)



POST-ACTIVITY QUESTION

After completing this activity, I feel ___________ 
searching for sources in the discovery platform.

a. More confident
b. Less confident
c. About the same



SHARING & 
APPLYING RESULTS
WITH YOUR COLLEAGUES



SHARE YOUR RESULTS
• Compile and anonymize results
• Provide some context
• Identify and clearly state trends
• Be open to answering questions



APPLY YOUR RESULTS

• Share question bank with colleagues
• Collaborate to address sticking points
• Revise and build new activities for student 

employees



EXAMPLE: DISCOVERY IN INSTRUCTION
(100-LEVEL WRITING COURSE)
2016

• What is the EBSCO 
Discovery Service? (keep it 
brief)

• How to search the library 
catalog

• How to search Academic Search 
Premier

• How to evaluate information 

2021
• Define and identify peer-

reviewed journal articles
• Locate relevant peer-

reviewed journal articles 
using EDS

• Use search results from EDS 
to refine research questions 
and topics 



THE 
DISCOVERY 
REALITY

Librarians can build 
student search skills 
and confidence by 
teaching them how to 
use discovery 
platforms more 
efficiently and 
effectively.



QUESTIONS?
Email: galasso@iu.edu
Twitter: @MEGalasso  
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