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Higher Education Global 
Learning Goals
• Expand global partners
• Increase global opportunities for 

students
• study abroad & international service
• global coursework, programs & 

curricular themes
• cocurricular engagement in global 

learning
• Internationalize institution
• Grow international student 

population
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State of Global Learning 
Emphasis

• Declared commitment in 
colleges & universities

• Expressed in Quality 
Frameworks

• Framed in Global Learning 
VALUE Rubric

• Employers agree all students 
should learn about cultures 
outside the U.S. 

• Disinvestment in int’l studies 
in federal policy & programs

• No accreditors have 
emphasized expectations for 
global literacy

• Study abroad much touted, 
but involves <10% of all 
college students
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6 Dimensions:
• Global Self-Awareness
• Perspective Taking
• Cultural Diversity

Global Learning VALUE Rubric
• Personal & Social Responsibility
• Understanding Global Systems
• Applying Knowledge to Contemporary 

Global Contexts
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• Limited curricular 
emphasis – little 
language, only 1-2 
global courses in 
transcript studies (Adelman)

• Students want more global & diversity 
learning (Hart & Associates)

• Multicultural & global learning activities 
expanded in cocurriculum/student 
activities (NACA)

Students’ Global Learning Experiences
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Students’ Global Learning Experiences
•63% seniors: “strong perception that 

institution contributed to their gains in 
understanding people of other 
backgrounds” (NSSE, 2017) 

•41% FY students: 
“plan to do” study 
abroad (NSSE, 2017) 
• Yet, <10% of all 

college students study 
abroad (Open Doors)
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What are your Global 
Learning Goals?
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Is “global” more invoked than 
ensured as a framing theme for 
college student learning?
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NSSE and Global Learning

• Optional “Global Learning” 
module added in 2016

• Assesses student 
experiences and 
coursework that 
emphasize global affairs, 
world cultures, 
nationalities, religions, 
and other international 
topics
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Global Learning Module 
2016-2017

91 US Bachelor’s-granting institutions
• 34% public
• Carnegie type:

• 23% Doctoral
• 46% Master’s
• 25% Baccalaureate
• 6% other
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Global Learning Module 
2016-2017

Today’s analysis
• 22,482 seniors
• Double majors excluded 

for a sharp focus on 
disciplinary context

• 10 Related-major 
groups: 978 – 4,432
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Global Learning Findings Overall

• Institutional Emphasis
• Global Course-Focus
• Global Engagement
• Global Gains
• Study Abroad 
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1. What % of seniors perceive a strong emphasis 
[Quite a bit + Very much] on activities/experiences 
(speakers, events) focusing on global & 
international topics?

a) 25%    b) 35%    c) 46%    d) 55%

55%
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2. What % of seniors have completed a course 
that focuses on global trends or issues (human 
rights, international relations, world health, climate, etc.)?

a) 26%    b) 38%    c) 49%    d) 60%
49%
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3. T or F? Nearly all seniors have had some 
coursework that encouraged them to understand 
the viewpoints, values, customs of different world 
cultures, nationalities and religions. 

True
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4. What % of seniors NEVER talked about 
international opportunities (study abroad, 
international internships, Model UN, etc.) with a 
faculty member or advisor?

a) 34%    b) 47%    c) 60%    d) 72%

47%
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Senior Perceived Gains
A. Being informed about current 

international & global issues  
B. Speaking a second language  
C. Seeking international or global 

opportunities out of your comfort zone 
D. Understanding how your actions affect 

global communities  
E. Preparing for life and work in an 

increasingly globalized era  
F. Encouraging your sense of global 

responsibility 

1

2
3
4
5
6

RANK
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A Disciplinary Perspective on 
Global Learning
• Offers insight into 

the role of the 
major in shaping 
global learning

• Important when 
considering how to 
promote global learning 
outcomes
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Global Learning Module 2016 & 2017: 
Distribution of 10 Related-Major Groups* 

Arts & Humanities 9%
Biological Sciences, Agriculture, & Natural Resources 9%

Physical Sciences, Mathematics, & Computer Science 6%

Social Sciences 11%
Business 20%
Communications, Media, & Public Relations 4%
Education 8%
Engineering 10%
Health Professions 17%
Social Service Professions 6%

*Seniors, excludes double majors; N = 22,482
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25%
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Summary of Global Learning by Discipline Results
Global Learning

Areas More Less

Institutional Emphasis

Social Sciences
Comm, Media, & Pub Rel

Arts & Humanities
Bio Sci, Agri, & Nat Res

Engineering

Global Course-Focus

Social Sciences
Comm, Media, & Pub Rel

Arts & Humanities
Bio Sci, Agri, & Nat Res

Education
Engineering

Health Professions

Global Engagement
Comm, Media, & Pub Rel

Arts & Humanities
Social Sciences

Phys Sci, Math, & Comp Sci
Engineering

Global Competency Gains
Comm, Media, & Pub Rel

Social Sciences
Social Service Professions Business

Phys Sci, Math, & Comp Sci
Engineering

Lived With Students From 
Another Country

Phys Sci, Math, & Comp Sci
Engineering

Social Service Professions
Education

Study Abroad Arts & Humanities
Comm, Media, & Pub Rel

Social Service Professions
Education
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• Seniors across all fields generally sense a strong 
emphasis on global courses and activities

• Global courses more prevalent in Social Sciences, 
Comm, Media, Arts & Hum, and Bio, Agri. -- less so 
for Engineering, Education & Health Professions 

• Global experiences more prevalent in same fields as 
courses

• Not surprisingly, students perceive less global gain 
in fields with fewer global courses or activities (except 
for Business seniors who perceive high gains in global responsibility)

• Engineering and Phys Sci, Math & Comp Sci seniors 
are living with students from other countries, but 
this may not contribute to global gains

• Study abroad remains largely an arts and social 
science experience
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What are Institutions Doing with 
NSSE Global Learning Results?
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Global Module Institutional 
Example: Texas Christian University

Using Global Module results to evaluate 
progress on Quality Enhancement Plan 
“Discovering Global Citizenship” goals:

Students will….
• engage global partners in classroom to understand 

political, economic, and humanitarian crisis
• participate in long terms project on global engagement
• engage peers, faculty, community leaders from 

developing countries in real-time problem solving
• learn from diversity
• develop global network
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Global Module Institutional 
Example: Lebanon Valley College

• Global Learning Results related to strategic plan 
EV2020, which includes a focus on students becoming 
“world ready” 

• Provided context and pre-assessment in preparation 
for college’s globalization report that identifies 
strategies for globalizing campus

• Results used to encourage globalization of curriculum –
for example, when developing new environmental 
science major 

• Inform faculty development
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Global Module Institutional 
Example: Drake University
• Assess new efforts on inclusion, diversity & 

global learning
• General Education assessment committee 

reviewing global learning using indirect & direct 
methods

• Embedded in continuous improvement plan, 
“to infuse global and intercultural learning 
throughout the Drake experience”

• Will analyze experiences vs. perceived gains
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• Research Opportunity: little comparable, cross-
institution information available about students’ 
perceptions of internationalization & global learning, 
extent to which students experience institutional 
internationalization efforts, and activities associated 
with global learning gains 
• ACE and NSSE will fill void using data from 2016 Mapping 

survey & NSSE’s Global Learning Module 
• Colleges and universities that participate in NSSE 2016 & 

2017, elect Global Learning Module, and participate in the 
Mapping survey, can explore institution-specific results
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Discussion
• Is global learning assured for all students?
• How are seniors faring in terms of expectations for 

global skills?
• What do these results suggest for your department? 

your field?
• What else do you want to know about your students 

global learning? About internationalizing efforts on 
campuses?

THANK YOU!!!    For more: nsse.indiana.edu
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