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Imagine walking onto 
the most engaging

college campus. 

What do you see?



Participating in co-curricular activities



Discussing ideas 
from readings or 

classes with 
instructors outside 

of class



Service-learning—A community-based 
project as part of a regular course



Attending art exhibits, plays, or other arts 
performances (dance, music, etc.)



Encouraging contact among students from 
different economic, social, and racial or 
ethnic backgrounds



Preparing 
for exams by 

working 
through 

course 
material 

with other 
students



Using learning support services (tutoring 
services, writing center, etc.)



Learning 
to work 
effectively 
with 
others



All learning and 

development requires 

an investment of time 

and effort by the 

student.
All learning and 
development requires 

an investment of time and effort 
by the student.

Student Engagement.

C. Robert Pace (1984). 
Measuring the Quality of 

College Student Experiences



Student Engagement

Wabash 
National Study 
of Liberal Arts 
Education

Engagement results are good proxy 
measures for growth in important 
educational outcomes such as 

 critical thinking, 

moral reasoning, 

 intercultural effectiveness, 

 personal well-being, and a 

 positive orientation toward literacy 
activities.



Student Engagement

“Connecting the 
Dots” Study

Significantly positive effects on grades
and persistence, net of pre-college 
achievement, financial aid, SES, and 
many other student characteristics.

What’s more, engagement has 
compensatory effects on grades and 
persistence – i.e., salutary effects are 
even greater for lower ability students 
and underrepresented students.



Compensatory 
Effects

Net Impact of 
Engagement on 
First-Year GPA by 
Pre-College 
Achievement Level

Educationally Purposeful Activities (Standardized)
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Student Engagement



Assessment
The process of gathering and using evidence 

to improve the effectiveness of student 
learning initiatives



Assessment
The collection and use of evidence for improving 

the effectiveness of student learning initiatives



The Assessment Cycle

Source: Illinois Eastern 
Community College



Three Assessment Approaches

Criterion-Referenced

a A
Norm-Referenced

a  b

Self-Referenced

a1 a2



What forms of evidence are 
available to you?
• Observing

• Talking with students and others

• Campus records (card swipes, etc.)

• Feedback or evaluations

• Social media buzz

• Participation numbers

• Traffic

• Card-swipe data

• …. aaaaaand surveys?



Since 2000





NSSE Engagement Indicators
Themes    Engagement Indicators 

Academic Challenge

Higher-Order Learning 

Reflective & Integrative Learning

Learning Strategies

Quantitative Reasoning 

Learning with Peers
Collaborative Learning

Discussions with Diverse Others 

Experiences with Faculty
Student-Faculty Interaction

Effective Teaching Practices 

Campus Environment
Quality of Interactions

Supportive Environment



Perceived Gains

Working effectively with others

Developing or clarifying a personal 
code of values or ethics

Understanding people of other 
backgrounds (economic, racial/ethnic, 
political, religious, nationality, etc.)

Solving complex real world problems

Being an informed and active citizen



Southern Institution: High/Low Question Results



Southern Institution:
Time Spent Preparing for Class; Amount of Writing

Southern Institution

Southern Institution



Southern 
Institution

Perceived Gains for 
Seniors

“To what extent has 
experience at this institution 

contributed to their 
knowledge, skills, and 

personal development?”





Are Institutions Improving?     
Evidence of improvement found at 41% of institutions 
on at least one measure; 

• These institutions 
represented all 
types and sizes

• Examples of 
downward trends 
were rare

Yes.
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Supportive Campus Environment: 
Seniors



Are Institutions Improving?     
Evidence of improvement found at 41% of institutions 
on at least one measure; 

• These institutions 
represented all 
types and sizes

• Examples of 
downward trends 
were rare
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Active & Collaborative Learning: 
First-Year Students

Yes.



Worth Pondering

How do 
we reach 
our least 
engaged 
students?





All learning and 

development requires 

an investment of time 

and effort by the 

student.

The contribution of out-of-class experiences 

to student engagement cannot be 

overstated. …Today’s student affairs 

professional must learn how to use 

observable evidence to effectively plan, 

implement, assess, and improve outcomes. 

Elizabeth J. Whitt

Promoting Student Success: What Student Affairs Can Do



It takes a 
whole 
campus to 
educate a 
student.
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