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Overview 

Today we will discuss two approaches for using data to 
improve advising  
 Student Level (BCSSE)  
 Institution/Program Level (NSSE) 
 

 Beginning College Survey of Student Engagement (BCSSE)   
 BCSSE Advising Report 
 

 National  Survey of Student Engagement (NSSE) 
 NSSE Advising Module 

 

 Using BCSSE and NSSE for students with academic difficulty 
 

 

 Additional Resources 



Beginning College Survey of Student Engagement 

Purpose of BCSSE is to measure entering first-year 

students’ pre-college academic and co-curricular 

experiences, as well as their expectations and 

attitudes for participating in educationally purposeful 

activities during the first college year. 



Beginning College Survey of Student Engagement 

High School experiences include: 
Writing 
 Reading 
 Studying 
 Learning Strategies 
 Quantitative Reasoning 
 Reflective Learning 

  



Beginning College Survey of Student Engagement 

High School experiences include: 
Writing 
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 Reflective Learning 

  
First-Year Expectations include: 
Writing 
 Reading 
 Studying 
 Student-Faculty Interactions 
 Discussion with Diverse Others 
 Collaborative Learning 
 Perceived Academic Preparation 
 Importance of Supportive 

Environment 



Four reports are provided: 

1. BCSSE Advising  Report 

2. BCSSE Report 

3. Grand Frequencies and Means 

a) Overall 

b) Institution types 

4. BCSSE/NSSE report 

Beginning College Survey of Student Engagement 



BCSSE results may be used in many ways, including: 
• Academic advising 
• Retention 
• Faculty development 
• First year program evaluation 
• Recruitment 
• Assessment and improvement 
• Curricular reform 

 

Beginning College Survey of Student Engagement 



National Survey of Student Engagement 

 NSSE collects data from undergraduate students regarding 
their academic engagement, campus environment, and 
other important characteristics of educational quality. 

 Since 2000, more than 4.5 million first-year and senior 
students enrolled at more than 1,600 institutions have 
completed NSSE. 

 To date, more than 700 baccalaureate-level institutions 
are registered to administer NSSE in 2017.  



National Survey of Student Engagement 



National Survey of Student Engagement 



NSSE Topical Modules 

1. Academic Advising 

2. Civic Engagement 

3. Development of Transferable Skills 

4. Inclusiveness and Engagement with Cultural Diversity 

5. Learning with Technology 

6. Experiences with Writing 

7. Experiences with Information Literacy 

8. First-Year Experiences and Senior Transitions 

9. Global Learning 

National Survey of Student Engagement 
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National Survey of Student Engagement 

 The Advising Topical Module is the most popular module 
offered by NSSE. 

 Since 2013, more than 600 four-year colleges and 
universities have selected the advising module. 

 NSSE 2016 

 More than 79,000 first year and senior students 
enrolled at 172 institutions completed the advising 
module. 



National Survey of Student Engagement 

Items focus on: 
 Frequency of discussions with an advisor 
 Nature of the interaction 

 How often 
advisors have 
reached out  

 Primary source of 
advice 



NSSE Academic Advising Module Report 



Are you at a NSSE or BCSSE School? 

 How many are at an institution that has participated in 
NSSE?  In BCSSE? 

(Not sure? Go to nsse.indiana.edu and enter your institution name 
in the “Who’s Participating” box and find out) 

 How many here have ever seen NSSE or BCSSE reports or 
seen presentations on your campus? 

 Part of this discussion is not only about using these BCSSE 
and NSSE to improve advising, but how to increase 
awareness across campus for effective use of data. 



If you are at a baccalaureate institution, 
chances are your campus has 
participated. 
 

Schools registered for NSSE 2017 still 
have a chance to choose the Advising 
Module.  

Are you at a NSSE or BCSSE School? 



Are you at a NSSE or BCSSE School? 

Any questions at this point 
about BCSSE or NSSE before 

we move on? 
 

Any thoughts or comments? 
 



Using BCSSE to Identify Expected Academic Difficulty 



Understanding expectations of entering first-year students is important. 
 

“Expectations affect students’ motivation, engagement, and investment 
of effort in learning” (Konings, et al, 2008).  
 

Understanding expectations specific to a subject areas or a task is much 
more informative when considering interventions. 

Using BCSSE to Identify Expected Academic Difficulty 



BCSSE Advising Report 

This FY student wants to major in Business 



Business Major and Writing 

However, at this university, 
business is a writing-intensive 

major. This student does not feel 
prepared to be an effective writer. 

 
 



This student also expects a 
fair amount of difficulty 

getting the academic help 
they will need.  

 
 

This student also indicated that it is 
not too important for the campus to 

provide learning support services. 

Business Major and Writing 



Business Major and Writing 

DISCUSSION 
 

Knowing this, how would an 
advisor best help this 

student? 
 

Any thoughts or comments? 
 



BCSSE Advising Report 

This FY student wants to major in a STEM major 



STEM Major 

This student does not feel “very prepared” 
for critical or analytical thinking, or solving 

math problems.  



STEM Major 

Very high expectations for studying in 
college. Does this student know what it 

means to study this much? 
 
 Also, not very high engagement with 

quantitative reasoning  in high school.  



STEM Major 

DISCUSSION 
 

Knowing this, how would an 
advisor best help this 

student? 
 

Any thoughts or comments? 
 



Using BCSSE to Identify Expected Academic Difficulty 

Any questions or comments 

before we move on to NSSE and 

the Academic Advising Module? 
 



Using NSSE to Improve Academic Advising  



Using NSSE to Improve Academic Advising  

Two examples of how to understand the experiences of students 
experiencing academic difficulty on your campus: 
 
1. Students who didn’t use effective learning strategies 
2. Students with low grades (B- or lower) 
 
As we discuss the following slides, keep in mind some important 
questions. A couple of these questions may include: 
 How are these students experiencing and engaging with 

advisors? 
 Can we learn how to more effectively reach out to students 

experiencing academic difficulty? 
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Students with Low Learning Strategies 
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Students with Low Grades 

DISCUSSION: 
 

What would be your 
interpretation and course of 

action if these were the 
results on your campus? 

 
Any thoughts or comments? 
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Using BCSSE to Identify Expected Academic Difficulty 

Back to the original questions I asked: 
 

 How are these students experiencing and engaging 
with advisors? 

 Can we learn how to more effectively reach out to 
students experiencing academic difficulty? 

 How does your institution identify and help those 
experiencing academic difficulty? 



Visit our website for information on: 
 

Free Webinars 

NSSE Accreditation Toolkits 

Lessons from the Field 

NSSE Report Builder 

Papers, Presentations, and upcoming workshops 

 and more. 
 

NSSE.indiana.edu 

BCSSE and NSSE Resources 



Search Tool for Examples of 
NSSE, FSSE, and BCSSE Data Use 

Our online database 
allows you to search 

for institution 
examples on a wide 

range of topics 



BCSSE and NSSE 

Hope the information presented and discussed here has been 
interesting and useful 

 
Any final thoughts, comments, or questions? 



Thank you! 

Feel free to contact me with any 
questions regarding BCSSE or NSSE. 

 
 

Jim Cole 
BCSSE Project Manager 

colejs@indiana.edu 
812-856-3004 
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