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Land Acknowledgement We would like to acknowledge that our offices reside on the 
Indigenous lands of the Tonkawa Tribe, the first Native 
Americans to live in our area prior to the founding of the 
City of Round Rock, Texas by Anglo settlers in 1854. 

It is believed that the Tonkawas and their ancestors resided 
on this land for thousands of years prior to being 
dispossessed of their homelands. 

We recognize the Tonkawa Tribe, along with all other 
Indigenous Peoples who have been or are a part of the 
lands of Central Texas.
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Student Financial Wellness Survey

• Survey launched on 
October 19, 2020

• Sixty-two total 
institutions across 13 
states

• Focus Topics: 
Financial Security, 
and Paying for 
College and Student 
Debt

Survey Metrics

4-year Institutions 2-year Institutions

Survey Population 96,768 students 294,972 students

Responses 10,197 students 27,739 students

Response Rate 10.5% 9.4%

Completion Rate 83% 81%

Median Time Spent 15 minutes 15 minutes



| © Trellis Company. All other trademarks cited herein are the property of their respective owners.4 6.9.2021

Student Financial Security
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Student Financial Security

56%

33%

11%

59%

29%

12%

Yes No I Don't Know

Q51: Would you have trouble getting $500 in cash or credit in order to meet an 
unexpected need within the next month?

4-year Schools 2-year Schools
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Student Financial Security

33%

10%
14% 14%

7%

23%

29%

9%
13% 13%

7%

29%

Never One time Two Times Three Times Four Times Five or More
Times

Q52: In the past 12 months, how many times did you run out of money?

4-year Schools 2-year Schools
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Paying for College and 

Student Debt
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Paying for College and Student Debt

61% 60% 59%
54% 52% 52%

28%

19%

6%

60%

39%

57% 57%

33% 31% 31%

5% 4%

Personal
savings

Support from
my parents

and/or family

Pell Grants
and/or other

grants

Current
employment

Scholarships Student
loan(s) I have
taken out for

myself

Credit cards Student
loan(s) my

parents took
out

Veteran's
benefits

Q37-45: Do you use any of the following methods to pay for college? Respondents who 
answered 'Yes'

4-year Schools 2-year Schools
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Paying for College and Student Debt

65%

17%

61%

20%

Agree/Strongly Agree Disagree/Strongly Disagree

*Responses indicating 'Neutral' are not shown

Q85: I have more student loan debt than I expected to have at this point.* (of 
those who indicated having a student loan they took out for themselves)

4-year Schools 2-year Schools
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Paying for College and Student Debt

35%
40%

17%

8%

32%
39%

19%

9%

Not At All Confident Somewhat Confident Confident Very Confident

Q86: How confident are you that you will be able to pay off the debt acquired 
while you were a student? (of those who indicated having a student loan they 
took out for themselves)

4-year Schools 2-year Schools
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Paying for College and Student Debt

44%

4% 3%

46%

6% 6%

Credit Card Pay Day Loan Auto Title Loan

Q67-69: In the past 12 months, have you used the following borrowing sources? 
Respondents who answered 'Yes'

4-year Schools 2-year Schools
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Paying for College and Student Debt

82%

8%

77%

10%

Agree/Strongly Agree Disagree/Strongly
Disagree

*Responses indicating 'Neutral' are not shown

Q72: I always pay my credit card bill on 
time.* (of those who borrowed on a 
credit card)

4-year Schools 2-year Schools

43% 42%
34%

50%

Agree/Strongly Agree Disagree/Strongly
Disagree

*Responses indicating 'Neutral' are not shown

Q73: I fully pay off my credit card 
balance each month.* (of those who 
borrowed on a credit card)

4-year Schools 2-year Schools
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Paying for College and Student Debt

19%
23%

32%
27%

20%

26%

33%

20%

Zero Questions Correct One Question Correct Two Questions Correct Three Questions Correct

Q115-117: Financial Knowledge Scale

4-year Schools 2-year Schools
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Paying for College and Student Debt

67%

29%

4%

72%

23%

5%

Yes No I Don't Know

Q36: Do you work for pay?

4-year Schools 2-year Schools
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Paying for College and Student Debt

36%
40%

24%21%

39% 39%

Less than 20 hours 20-39 hours 40 or more hours

Q133: During the school year, about how many hours do you spend in a typical 
7-day week working for pay? (of respondents who reported they work for pay)

4-year Schools 2-year Schools
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Contact Us

Jeff Webster, Director of Research

Jeff.Webster@trelliscompany.org

Follow us on Twitter: @TrellisResearch

mailto:Jeff.Webster@trelliscompany.org


Proven Services. Extraordinary Support.


