Table 1: Variable list and descriptive statistics
	Variable
	Description
	Literature Support
	Mean/Relative Frequency

	Dependent Variables

	Problem Resolution Time
	Determined from date complaint was opened until complaint was closed
	Bourgeois & Eisenhardt 1988,
 Sims 2011
	98.0
(minimum = 21) 
(maximum = 728)

	Type of corrective action
	Corrective action categories: operator or technology 
	Narayanan et al. 2009, 
Argote 2012, 
Agrawal & Muthulingam 2015
	34.8% operator 
65.2% technology

	Control Variables

	Major complaint
	A complaint category
	[bookmark: _GoBack]NA
	7.10%

	Repeat complaint
	A complaint category
	NA
	14.2%

	Independent Variables

	Dense communication
	Ratio: Number communications per time period
	MacDuffie 1997, 
Large 2005, 
Modi & Mabert 2007
	0.08 
(minimum = 0) 
(maximum = 0.32)

	Employee meetings
	Evidence as to whether or not the supplier held meetings with operators.
	Wagner & Krause 2009, 
Habtoor 2016, 
Bajaj et al. 2018
	42.6%

	Onsite visit
	Evidence as to whether or not an onsite visit took place
	MacDuffie 1997, 
Dyer & Nobeoka 2000, 
Modi & Mabert 2007
	11.0%

	Management team
	Evidence as to whether or not a management team was established.
	MacDuffie 1997, Salaheldin 2009, Schmidt 2012, 
Harvey 2014
	20.6%

	Number shared documents
	Number documents supplier uploaded 
	Wagner & Krause 2009,
Thomas et al. 2011, 
Pooe et al. 2015
	7.8 
(minimum = 0) 
(maximum = 40)

	Shared sensitive information
	Evidence as to whether or not shared documents includes proprietary information
	MacDuffie 1997, Ragatz et al. 1997, Weiss 1998, 
Pooe et al. 2015
	47.1%



