
 

FYE 2022 – Orlando – Entering Students and the Pandemic: Campus Responses and Continued Action 

Facilitated Discussion presented by Jim Cole & Jillian Kinzie, Indiana University Bloomington 

By February 2022, new students who experienced a pandemic disrupted high school will be well into their first college 
year. How did colleges & universities adapt and how are they continuing to respond to entering student circumstances? 
This facilitated dialogue session is framed by data about entering students, and then encourages FYE practitioners to 
share ideas and learn from one another’s experiences related to 2021 entering student expectations and needs and 
institutional practices to support their success. Join us to exchange ideas and contribute to the evolving body of 
information about pandemic-responsive practices.   

Did You Know? (BCSSE, 2021) 

53% had substantial (“very much” or “quite a bit”) 
increases in mental and emotional exhaustion. 

 

75% of those expecting HIGH academic difficulty 
said that they would “Very often” or “Often” seek 

help from “Friends or other students”. 
 

36% had substantial (“very much” or “quite a bit”) 
concerns about the health and safety of their family 

and friends. 

Student Comments (BCSSE, 2021) 
"It is a new experience for me and I tried to find happiness 
and hope in it. I have learned more about the 
technological benefits and opportunities. There is a little 
bit struggle in the beginning but now I am ok with it." - 
Entering FY at California State University, Northridge 
 
"For me specifically, it took a huge hit on my mental 
health, which then further effected all aspects of my life. 
Over time, I've had to learn how to roll with the punches 
and to be able to keep my head above water." - Entering 
FY at Utah State University 
 
“I can hardly bear to think back to lockdown- it ruined my 
mental and emotional health and I have a hard time 
focusing now... it just hurts”  

Mental Health & Academic Difficulty (BCSSE, 2021) 
 

 
The mental and emotional exhaustion and expected academic 
difficulty strongly suggests an imperative to implement 
widespread early check-ins by faculty, academic advisors, and 
student life staff to offer the support and—if necessary—
intervention to help students’ first college year be successful. 

Your Campus & New Students 2021 
 

What did you notice or what was most concerning 
about your entering students? 
 
 
 
How did your campus respond to this years’ 
entering class? What was different or new? 
 
 
 
 
What worked well to foster new students’ 
transition? 
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Items of Increased Concern (% Very Much or Quite A Bit) by Race and Transfer compared to Overall: 

 
Rank 

African American/Black  Hispanic  Transfer  Overall  

1 
 
 
 

2 
 
 
 
 

3 
 
 

4 

41% - The health and 
safety of friends or family 

----- 
29% - Your future 
opportunities 
(employment, further 
education, etc.)  

----- 
29% - Your ability to 
socialize 

----- 
29% - Your health and 
safety 

55% - The health and 
safety of friends or 
family 

----- 
34% - Your ability to 
socialize 

----- 
32% - Your future 
opportunities 
(employment, further 
education, etc.)  

49% - The health and 
safety of friends or 
family 

----- 
38% - Your future 
opportunities 
(employment, further 
education, etc.)  

----- 
37% - Your ability to 
socialize 

36% - The health and 
safety of friends or 
family 

----- 
26% - Your ability to 
socialize  

----- 
25% - Your future 
opportunities 
(employment, further 
education, etc.) 

The substantial difference among racially minoritized groups and to the overall result suggests the need to 
consider how to address these heightened concerns critical to students' transition to college – how might 
culture centers or affinity groups play a role? What does this suggest for career advising, counseling, student 
organizations?   
 
What campus response do these findings suggest? How did your campus best address entering students 
needs? 
 
 
Continued Action -- For Discussion:  
These entering students are mid-way into their spring term, what programming are you carrying forward? 
What might students need? 
 
 
 
 
Looking ahead…What are you planning for Fall 2022 given current High School students’ experiences? 
 
 
 
 
 
 
 
 
 
 
 
Resources: www.bcsse.edu; Contact: Jim Cole, colejs@indiana.edu  or Jillian Kinzie, jikinzie@indiana.edu 
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