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COLLEGE

FINANCIAL LITERACY

Financial literacy is the ability to use skills and knowledge to make informed financial decisions

and develop a mindset for future financial well-being.

Budgeting

It is important to create a plan to utilize your money wisely. Budgeting enables you to see

your money is going each month and helps you make good financial decisions on a dz

What are the benefits of budgeting?
e You develop control over your money
e It reduces stress/anxiety over your finances

of looking at your spending/s:

ving habits

e It helps create a pathway out of the paycheck-to-paycheck cy

e |t helps you to think ahead before big purchases.

e Use this Student Budget Worksheet to track your income and expenses

Needs VS. Wants

It is important to budget your money, but it is equally important to learn the difference between needs and wants

Hi there, have a question? X
Text us here.

such as food, electricity, shelter, etc. Wants are luxuries such as the newest tech product, fashionable clothes, etc

concepts will help yo new mindset regarding your spending

Banking

Do you have your own personal bank account? If not, here are things to consider when opening a new account:
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STUDENT BUSINESS SERVICES

About SBS  Payments & Billing

SlugCents

= Schedule an Appointment
= Workshops & Events
= News & Contests
= Contact Us
Online Education
Financial Calculators
One-on-One Coaching
Glossary

Financial Well-Being Resources

Giving

Loans & Repayment  SlugCents How To's FAQ's  Quick Start Guides

Home / Financial Literacy / SlugCents

SlugCents Financial Wellness Program

Improve your financial knowledge and well-being!

The SlugCents Financial Wellness Program exists to help you gain the knowledge and skills you need to feel
more confident about your financial decisions - both during and after college. Our office provides a safe,
welcoming space to talk about money, get help with financial issues, and learn about financial topics that are
meaningful to you.

= Schedule an appointment

= Upcoming workshops and events

= News and contests

= Contact us
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Financial Wellness

A robust initiative that will equip students with the
knowledge and tools they need to manage their

! finances during college and beyond confidently.

® Need Help? SOS!

.arizona.edu



0‘% Washtenaw RICHARD W. BAILEY LIBRARY &

W Community College ACADEMIC SUCCESS CENTER

WCC Library ' R h Guides ' Fi jal Literacy & Planning

Financial Literacy Search this Guide Search

Budgeting & Planning Financial Literacy

Financial Literacy

Financial Literacy skills help you to:

Create a Budget « budget
Tips for Budgeting and « manage credit and debt
Saving « plan for the future

« avoid identity theft and money scams
Free Budget Apps i i

Books at the Bailey
Library Create a Budget

Financial Calculators

Librarian ; Budgetln

- ()
Loans, Credit & Debt ‘

BUESE

e Watch on {3 YouTube
Tips for Budgeting and Saving

« 8 Financial Tips for College Students to Save and Manage Money Better
Budget and debt management tips for college students.
« Ask CFPB
Helpful answers to common financial questions on a variety of topics from the Consumer Financial Protection Bureau.

Budgeting 101: How to Budget Money
Learn how to budget using the 50/30/20 budget process.

Federal Student Aid

Resources to help you plan for college, create a budget, and find financial assistance.

Spending & Saving

Advice to help manage debt, make a budget, and plan ahead. From the American Institute of CPAs.

MyMoney.gov

Articles, tips, and tools to help you manage your money, including budgeting, credit, debt, loans, and major life events.
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Welcome to the

Financial Wellness Center

FINANCIAL COUNSELING RESOURCES

Areas of Support

O, O

Financial Counseling Tax Education and Filing
Connect with an Accredited Financial We provide tax education through
Counselor (AFC) or a peer well-being financial counseling and campus events

ambassador for personalized, one-on- to help you better understand topics like

PRESENTATIONS & WORKSHOPS

=

Financial Education

Explore our monthly programming
designed to enhance your financial well-
being through education, community



Introducing the Study and Population

We wanted to explore 1) which schools publish financial wellness webpages
and 2) what content is on those webpages.

We used the National Center for Educational Statistics’ (NCES) Integrated
Postsecondary Education Data System o Identity all Title

participating Institutions of higher education (n=4,399).

We then performed a Google Advanced search for the name of the institution
an%tt}e phrase “financial wellness” and then “financial literacy” to locate
websites.

If these two searches did not yield a website, we coded that institution as not
having a financial wellness website.

All websites must have been located on the larger .edu website for the
Institution.

P?Vi;‘g a website DID NOT equal having a program (we will discuss this
ater).
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https://nces.ed.gov/ipeds
https://nces.ed.gov/ipeds

Our Analysis: Prevalence of Webpages

Table 1

Prevalence of financial wellness and/or literacy webpages in U.S. higher education (N=4,399)

Institution Type # of institutions with a % of
financial wellness/literacy institution
webpage type
Public, 4-year or above (n=814) 433 53.2%
Private not-for-profit, 4-year or above (n=1,653) 274 16.6%
Public, 2-year (n=905) 226 25.0%
Private for-profit, 4-year or above (n=347) 4 1.1%
Private for-profit, 2-year (n=549) 2 0.3%
Private not-for-profit, 2-year (n=131) 1 0.7%
Total 940* 21.4%

*Note: Several public, 4-year or above institutions published multiple financial wellness and/or literacy

webpages; 19 institutions published 2 different webpages; 3 institutions published 3 different webpages.

Notes:

Only 21.4% of the
population published
a financial
wellness/literacy
website.

A far greater
percentage of public,
4-year institutions
published financial
wellness/literacy
websites than peers.



Our Analysis: Website Location of Webpages

Table 2

Website location of financial wellness and/or literacy webpages in U.S. higher education

Notes:

* The vast majority of
financial wellness/literacy
webpages were published
within financial aid (.edu)
websites.

« Overall, there is a lack of
consistency in where
financial wellness/literacy
information should be
housed.

(n=940)
Website (.edu) location # of webpages | % of sample
Financial aid 494 52.6%
Stand alone 142 15.1%
Student services 105 11.2%
Library 34 3.6%
Academic college/department 20 2.1%
Student life 17 1.8%
TRIO (student support services program) 1 1.6%
Student affairs 14 1.5%
Career services 11 1.2%
Admissions 6 <1.0%
Other* 82 8.7%
Total 940 ~100%

*Note: Webpages were coded as “other” if they appeared on a human resources, one stop,

student success, student policies, or another location on the .edu website.



Examples: Embedded Within a Financial Aid and
Library (.edu) Website

AUV | mmmmomsr

BUTLER uUNIVERSITY Forcurenisuceris.  goe Ay Vist Gve

LIBRARY

Financial Life
Home / Admission & Aid / ancial Aid & Scholarships / Financial Literacy & Repayment AUM Library | LibGuides / Money Talks: Managing Your Financial LifeFinancial Weliness
Start Here Financial Life ncial Life Financial Life inancial Life ancial Life
For Financial Success! Online Tools Your Credit Identity Theft inancial Wellness Retirement Planning

Financial Literacy & Repayment

First-Year Students Aid
Transfer Students Aid There are many resources available to assist you in borrowing responsibly while in school
and repaying your federal student loans after leaving Butler. We encourage you to review all . 1 H 1 1 . 1 1 1
International Students Aid of' your options and, most importantly, to understand there are no fees charged for M o n ey Ta I kS % M a n ag I n g Yo u r F I n a n CI a | Llfe B FI n a n CI a | Llfe
consolidating your federal student loans or selecting/changing your payment plan. If you are F i n a n Ci a I Wel I n e SS
Graduate Students Aid contacted by someone offering these services for a fee, you are not dealing with a federal loan

servicer. You should never pay for these services. This a tool that will provide you with access to all the resources (both library and non-library) that Auburn University Montgomery has to assist you in becoming a financially wise individual.

Current Students Aid
To find your loan servicer information, log in to www.studentaid.gov to view your dashboard

Filing the FAFSA or call the Federal Student Aid Information Center at 1-800-433-3243.

The Financial Aid Cycle If'you are unsure who your federal loan servicer is, you can find your servicer’s name and Financial wellbeing is a state of being wherein a person:
contact information at the National Student Loan Data System (NSLDS). * Can fully meet current and ongoing financial obligations
* Can feel secure in their financial future,

« Is able to make choices that allow them to enjoy life

Financing Options

Please review the sections below for information about each stage of the student loan

ErOCESs: This is a state all would like to achieve, but it can be hard to
find the right path to get there.

InSchool j f‘_" «@ = @

At Graduation

More Links (+

-

Financial Wellness Financial Wellness

\$/
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Our Analysis: Naming Conventions

Table 3

Naming conventions of financial wellness and/or literacy websites in U.S. higher education

(n=940)

Naming Convention

# of websites

% of sample

“Financial Literacy” 489 52.0%
“Financial Wellness” 266 28.3%
“Money Management” 62 6.6%
“Financial Education” 40 4.3%
“Financial Wellness and Literacy” 37 3.9%
“Financial Aid Literacy” 13 1.4%
“Debt Management” 7 <1.0%
“Personal Finance” 7 <1.0%
Other* 19 2.0%
Total 940 ~100%

*Note: Webpages were coded as “other” if they either did not have clear language to signal the
type of page, the page was a stand alone page for an educational software (ex: CashCourse),

or the page did not fall into any of the other naming conventions.

Notes:

* A vast majority of
webpages were named
as “financial literacy.”

 Even though a page
was labelled as
“financial literacy” did
not mean it was
financial literacy
focused.



Our Analysis: Services and Resources

Table 4

Financial wellness webpages types, services and resources by institution type (n=933)

Institution Type

Program Type, Service, Public, 4-year or Public, 2-year Private not-for-profit,
or Resource above (n=433) (n=226) 4-year or above

(n=274) Notes:
System-level services 28 (6%) 35 (15%) 10 (4%) e Resource limitations.
Staffed program 160 (37%) 37 (16%) 65 (24%)
One-way resources 369 (85%) 180 (80%) 246 (90%) * Information

Maintenance Is
i 1 0, 0, 0, N .

Contact information 218 (50%) 52 (23%) 78 (28%) important (bro ken Imks,
Social media 43 (10%) 10 (4%) 13 (5%) new content, new staff,
Videos 111 (26%) 57 (25%) 59 (22%) etc)
Educational software 181 (41%) 108 (48%) 115 (42%)
Chatbot 95 (22%) 77 (34%) 28 (10%)
Other Multimedia (blog, 38 (9%) 2 (>1%) 8 (3%) S
newsletter, podcast, etc.) _‘ 0’ _




Example: System-Level Services

ADMISSIONS WHAT IS SUNY?

The State University

of New York

WHY DOES SUNY MATTER? Search

SUNY A-Z GIVE

Apply ©

Campuses ©

Programs ©

SMART TRACK / FINANCIAL WELLNESS & LITERACY TOOLS

Smart Track

Financial Wellness & Literacy
Tools

Tuition and Fees

Net Price Calculator
Residency

Applying for Financial Aid
FAFSA Codes

Types of Financial Aid
Financial Aid Publications

Campus Financial Aid Offices

Financial Wellness & Literacy Tools

Smart Track® resources cover the spectrum of personal
Now available:

A webinar showing you through the
SUNY Smart Track High School
Financial Literacy website.

e uptia

financial literacy, from budgeting, responsible credit card
use and avoiding identity theft to the basics of banking,
borrowing and working through college. Our online learning
center demystifies college finance through loan payment
estimators and strategies to responsibly borrow and repay
funds.

A division of NSLP

SNAP Fact Sheet

SUNY's Financial Wellness & Financial Literacy are a bigger
advantage to your college financial planning.

Click below and get on the Smart Track for everything from
the cost of your SUNY education... to buying a home.

Attend SUNY Students, school administrators, and other learners can get started with financial planning at
CashCourse:
5 A X
Your Privacy is Important To Us. .

SUNY.edu uses simple cookies to help build a better website experience for our visitors. Learn more in our Privacy Policy.

1

663
664
665
666
667
668
669
670
671
672
673
674
675
676
677
678
679
680
681
682
683
684
685
686
687

» B Cc < F

UnitID = Institution Name = FW website(s)
N o e M e
188438 SUNY Adirondack https://www.suny.edu/smarttrack/literac
196060 SUNY at Albany https://www.suny.edu/smarttrack/litera
196158 SUNY at Fredonia https://www.suny.edu/smarttrack/literac
196219 SUNY at Purchase College https://www.suny.edu/smarttrack/literac
196121 SUNY Brockport https://www.suny.edu/smarttrack/literac
189547 SUNY Broome Community College https://www.suny.edu/smarttrack/literac
196130 SUNY Buffalo State University https://www.suny.edu/smarttrack/litera
196167 SUNY College at Geneseo https://www.suny.edu/smarttrack/literac
196237 SUNY College at Old Westbury https://www.suny.edu/smarttrack/literac
196246 SUNY College at Plattsburgh https://www.suny.edu/smarttrack/literac
196200 SUNY College at Potsdam https://www.suny.edu/smarttrack/literac
196033 SUNY College of Agriculture and Technology at Cobleskill https://www.suny.edu/smarttrack/literac
196103 SUNY College of Environmental Science and Forestry https://www.suny.edu/smarttrack/literac
196228 SUNY College of Optometry https://www.suny.edu/smarttrack/literac
196006 SUNY College of Technology at Alfred https://www.suny.edu/smarttrack/literac
196015 SUNY College of Technology at Canton https://www.suny.edu/smarttrack/literac
196024 SUNY College of Technology at Delhi https://www.suny.edu/smarttrack/literac
190442 SUNY Corning Community College https://www.suny.edu/smarttrack/literac
196149 SUNY Cortland https://www.suny.edu/smarttrack/literac
196255 SUNY Downstate Health Sciences University https://www.suny.edu/smarttrack/literac
196291 SUNY Maritime College https://www.suny.edu/smarttrack/literac
196051 SUNY Morrisville https://www.suny.edu/smarttrack/literac
196185 SUNY Oneonta https://www.suny.edu/smarttrack/literac
196112 SUNY Polytechnic Institute https://www.suny.edu/smarttrack/literac
197294 SUNY Westchester Community College https://www.suny.edu/smarttrack/literac
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Examples: Staffed Program

% FORT HAYS STATE

UNIVERSITY

Meet

Homs =

Joney Mento

the Money Mentor

Tiger Money Mentors

Tiger Money Mentors | Home

About

Services

Finandial Resources
Schedule An Appointment

Tiger Money Mentors Blog

CONTACT

Tiger Money Mentors
Fort Hays State University
600 Park Street
McCartney 216B

Email: TM! hsu.edu

Students Faculty&Staff Alumni Visit Give Directory News @FHSU

Q
About Academics Admissions Athletics International Online

Meet the Money Mentors

Meet the Money Mentors - your source for financial education and guidance!

Charlie Hutson
ol .I_' Money Mentor

My name is Charlie Hutson, | am & Junior majoring in Public A«

with a minor in Computer Science. | am a part of the wrestling

am the founder of Any-Book Book Club. My best piece of advi

believe ties into finances is "Whether it be tedious, difficult, or downright

boring, so be it. Get it done.”

Kale Wheeler

Money Mentor

My name is Kale Wheeler, | am pursuing a career in financial
planning/advising. Outside of school | golf, turn wrenches and spend time
| inthe great outdoors. Best financial advise I've heard is, "saving money is
losing money.”

Money Mentor

My name is Sarah Abernathy. | am a senior working towards earning
chemistry and secondary education degrees. | am the president of
Encounter and the STEM ED club. | am also involved in some other clubs
and groups on campus. The best financial advice | have heard was &
quote by Dave Ramsey, “A budget is telling your money where to go
instead of wondering where it went.”

Dr. Christina Glenn

Director

My name is Christina Glenn and | am an assistant professt
department of Economics, Finance, and Accounting. | teach FIN 205
Principles of Personal Finance, as well s upper level financial planning
courses. | am a Certified Financial Planner(R) and an FHSU alumna.
Starting a peer-financial counseling program, like Tiger Mone,
has been a dream of mine, and I'm happy to launch this ney

or in the

Mentors,

initiative

and Contact Information

Contact Us

Location: McDermott Library First Floor, MC 1.413
Telephone: 972-883-4558

Email: cometcents@utdallas.edu

Anthony Mata
Program Specialist
Anthony.Mata@utdallas.edu

Hillary Beauchamp Campbell
Director
Hillary.Campbell@utdallas.edu
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' SOUTH TEXAS

‘A' COLLEGE

Applying for Aid
(FAFSA)

Latest in Applying for Aid (FAFSA)

APPLYING FORAID (FAFSA) APPLYING FOR AID (FAFSA) 4MIN
® Is Federal Financial Aid Available for

The New FAFSA Landscape: A Guide to
Online Degree Programs?

Recent Changes

Popular in Applying for Aid (FAFSA)

1

FEDERAL STUDENT LOANS SMIN TYPESOF AID 10MIN
Getting Started With the Federal

Getting Started With Paying for College
Student Loan Cycle

Start Here Guides

Getting Started With the Federal Getting Started With Paying for
Student Loan Cycle College

STUDENTLIFE 4MIN APPLYING FORAID (FAFSA) 4AMIN
A Student's Guide to Working With a

Managing Your Financial Aid When
Financial Aid Office

Taking Time off From College

ne-Way Resources

- F-

m Admission / Graduate Admission / Business / Financial Wellness @ DU

For more Financial Wellness @ DU

information, please
contact:

Financial guidance to help you achieve your goals.

financialwellness@dom.edu

11
» 0:00/1:00

DOMINICAN

TYPES OF AID 1MIN APPLYING FORAID (FAFSA) SMIN

® How Will the Number of Credits |
Take Impact My Financial Aid?

How to Fill Out the FAFSA

UNIVERSITY



Examples: Social Media

GIVING TO XAVIER

V estern X XAVlER APPLYTOXAVIER  REQUESTINFO  VISIT CAMPUS
arolina

UNIVERSITY ADMISSIONS & AID | ACADEMICS | STUDENTLIFE | ATHLETICS | ALUMNI | ABOUT

Admissions & Aid

A > Admissions & Aid > Financial Aid > Financial Wellness

Financial Wellness

Welcome to WCU Financial Wellness!

Financial knowledge, and more importantly how to use it, is a key component for everyone
before, during, and after college. Financial decisions are made on a daily basis and could affect
your financial future. We are here to help you navigate your financial future through one-on-one
peer led coaching, workshops, and presentations. We can help you create a budget, learn the ins-
and-outs of credit, and plan for a more secure financial future.

Looking to set up an appointment?

SET UP AN APPOINTMENT >

If you would like to set up an appointment for a specific date, let us know here:

Book an Appointment (4

COMPLETE THE FINANCIAL WELLNESS INTAKE FORM v
FREQUENTLY ASKED QUESTIONS v
L

How did we do?

SURVEY

Helpful Resources

« Federal Financial Literacy
Commission (4

« Make a Budget

« Savings Information (3

« Life Skills Information @

Connect with Us

Follow us on Instagram (4

Reflection:
When we think about wellbeing, our finances may not leap to top of mind. But
when we struggle with finances, it can have a significant impact on the other
facets of our wellbeing. Below are a few prompts for reflecting on your own
financial wellbeing:

When you think about money or finances, how do you feel? Are there any
conversations you can have with others that would help you manage your
finances? What's one spending habit you would like to change over the next few
months?

Click here for a printable journal page for the reflection!

'@l@XUWenbeing
Xavier University Wellbeing

Request Info Visit Campus



Example: Other Multimedia

You can expect Nevada Money Mentors to help you create a plan of action for your financial goals, provide honest and helpful
feedback, and supply you with pertinent resources. Bring your questions, book an appointment, and let's get started!

MEET WITH A MONEY MENTOR

Money Talks, a financial wellness
podcast

Learn how to budget, handle student loans, build positive money
habits, and more. Presented by Nevada Money Mentors.

MONEY TALKS PODCAST

Episodes list

= Episode 1: 10 Steps to Financial Success



Advanced Analysis: Services and Resources

Table 5

Comprehensive score of services and resources within financial literacy and/or wellness
webpages by institution type (n=933)

Institution Type
Comprehensive Score* Public, 4-year or Public, 2-year Private not-for-profit,
above (n=433) (n=226) 4-year or above
(n=274)
0 9 (2%) 12 (5%) 4 (1%)
1 75 (17%) 52 (23%) 73 (27%)
2 121 (28%) 71 (31%) 109 (40%)
3 90 (21%) 47 (21%) 48 (18%)
4 81 (19%) 34 (15%) 26 (9%)
5 50 (9%) 8 (4%) 10 (4%)
6 15 (3%) 2 (1%) 4 (1%)
7 2 (>1%) 0 (0%) 0 (0%)
8 0 (0%) 0 (0%) 0 (0%)

*Note: Institutions earned one point for having a 1.) staffed program, 2.) contact information, 3.)

Publishing one-way resources, 4.) Linked social media accounts specific to financial wellness
and/or literacy, 5.) videos or links to videos, 6.) other multimedia (ex: podcasts, blogs, etc.), 7.)
educational software (ex: CashCourse, iGrad, etc.), and 8.) a chatbot.

Notes:

All institution types are

similar, with more Public 4
year institutions providing
more than 4 services (13%)



Advanced Analysis: Services and Resources

# of institutions

Comprehensive Score by Institution Type
140

120

100

80

20

0 1 2 3 4 5 6 7 8

# of services

e Public, 4-year or above es=Public 2-year e=Private not-for-profit,4-yearor above

Notes:

All institution types
are similar, with
more Public 4 year
Institutions providing
more than 4 services
(13%)




Our Analysis: Educational Software”

Table 6

Financial wellness education software by institution type

Institution Type

Software Public, 4-year or Public, 2-year Private not-for-profit,
above (n=433) (n=226) 4-year or above
(n=274)

CashCourse 85 (19.6%) 62 (27.4%) 46 (16.8%)
iGrad 33 (7.6%) 14 (6.2%) 29 (10.6%)
GradReady 20 (4.6%) 11 (4.9%) 14 (5.1%)
Financial Avenue 12 (2.8%) 13 (5.8%) 13 (4.7%)
ECMC Learning 7 (1.6%) 9 (4.0%) 2 (0.7%)
Other* 28 (6.5%) 5(2.2%) 20 (7.3%)
Total 185 (42.7%) 114 (50.4%) 124 (45.3%)

*Note: Multiple institutions offered two or more different educational software; Software coded

as “other” included MAX (AccessLex), BC OFLIP, Better Money Habits, Blackboard (homebrew),

Buttonwood, Canvas (homebrew), Courseworks (JP Morgan/Chase), Credit Karma, Dave

Ramsey’s Foundations, EverFi, FYPA, GradSense, Khan Academy, Kindros, LinkedIn Learning,

LIT, MomentumUP, Money Matters, MoneylLover, MoneySmarts U, mPower, Smart About
Money, Sqwire, WellConnect, WhichWay, and 360 Degrees of Financial Literacy.

*Note:

We are not sure
institutions actually
have ACCESS to
these software--they
just linked them on
their site.



Example: Educational Software

@Texagwegleyan BAPPY | ®VISIT |/ GETINFO OF I\ A Scarch here... Q

Academics Admissions & Aid Student Life Athletics News & Events Alumni

lome / Admissions & Aid / Financial Aid & Scholarships / Debt Management

DEBT MANAGEMENT

Financial Aid &

Scholarships What is Debt Management?
Cost of College Debt management is a crucial component of financial literacy and a student who develops and understands
key financial concepts and skills will be more successful with their money throughout the course of their life. CH ECK o UT

Scholarships & Aid

Apply for Aid Student Connections CAS H CO U RS E

My Award
Texas Wesleyan has partnered with Student Connections so students will have additional

financial wellness support!

Debt Management

Policies & Consumer Info

CashCourse

«:—E> CashCourse is your guide to making informed financial choices. Register for
a free account and start taking charge of your money.

CASHCOURSE

B Visit CashCourse
\ $ /



Example: Credit-Focused Chatbot Output

X Ask Trouper

know?

Hello. My Name Is Alex.

‘ Hi there.

| have a question about personal finance.

‘ | am an artificially intelligent chatbot here to help

answer your questions. Please ask me a direct question

and | will do my best to assist you.

| need help understanding credit cards and how to apply
for one. Can you help me understand how credit cards
work and how to apply for one?

X Ask Trouper

. Hi, my name is Trouper. | am a chatbot here to
help with your questions! What would you like to

Before taking on credit card debt, here are some
important things to consider:

* A credit card is a form of debt used to pay for
items and services you will have to repay at a
later date.

« When applying for a credit card, consider the
interest rate, fees, and terms of the card.

* Use credit cards wisely by limiting use to
what you can pay in full each month or use
only for emergencies.

* Reduce credit card debt by paying more than
the minimum due each month and avoid
making new purchases.

Before taking on credit card debt, watch this video
to learn four important facts about credit cards.

>

Credit Cards

Hey there! §) I'm a chatbot that

can help answer your basic

questions about Lane College.

Before we get started, how would
E you describe yourself?

Other

Ooh, a person of mystery! | should

warn you that I'm primarily

programmed to help students, so

please forgive me if | can't answer

your question. What would you
E like to ask me?

Hello. My name is Alex.

Sorry | got your name wrong!
Please say "#changeName"
followed by the name you'd like
me to use.

i

i

Wi

| have a question about personal
finance.

You can ask me financial aid
questions, call the Financial Aid
Office at 7314267602, email them
at randerson@lanecollege.edu, or

visit https://bit.ly/2TI8YxB for
more info.

| need help understanding credit
cards and how to apply for one. Can
you help me understand how credit
cards work and how to apply for one?

I'll have to think about that one
(and ask my team to help me).
Remember, you can always reword
the question or text #followup to
connect with a human.



Example: L

Athens State University

| have a question
about personal
finance.

For details about a
finance minor, which
includes personal finance,
you can check out this
link <
athens.smartcatalogig.co
m/en/2024-20...nance-

minor

| need help
understanding my
student loans. Can
you help me

understand my
student loans and
how to manage my
student loan debt?

You can learn about
student loan repayment
here <
studentaid.gov/manage-
loans/repayment ¥

oans-Focused Chatbot Output

X Ask Griffin

Hi, my name is Griffin. | work best asking short, one-topic questions.

For example, How do | apply for admission?

Type your question below and press enter.

Hello, my name is Alex.

K3 Hi there.
| have a question about personal finance.

| am an artificially intelligent chatbot here to help answer your

questions. Please ask me a direct question and | will do my best to

assist you.

| need help understanding my student loans. Can you help me
understand my student loans and how to manage my student loan
debt?

There are many different types of loans that you may take out.

You may take out a loan to purchase a vehicle, buy a home, or a
federal student loan, or a private education loan to cover expenses
while you are in school.

Regardless of the type of loan you take out, there are a few things
you need to be aware of.

« Research interest rates and fees that may be charged for the
loan.

« Research how each different loan option may affect the long-
term cost of the loan.

* Review the repayment terms of the loan.

The most important thing you can do when deciding to take out a
loan is to do your research and ask a lot of questions!

This video has more information!

Suggestions Videos Sources

Federal Student Aid Financial Literacy Guide

www.grossmont.edu

will help decrease default and delinquency rates. Schools can help students
significantly by ling them and/or ing with them the repayment
process prior to originating the loan, and by revisiting the loan information prior
to graduation.

VISIT PAGE

Loans

www.grossmont.edu

For more detailed information on all of your student loan options, including
repayment and consolidation, please visit Direct Student Loans on-line here .
Why Choose Grossmont? About Us

VISIT PAGE

Grossmont College Student Budget Planning
Worksheet

www.grossmont.edu

Signature Date T:\MASTERS\BUDGET PLANNING WORKSHEET 115-16.doc
Revised 5/25/2017 NA Financial Aid Office Use Only: i Discussed with the
student about their plans to repay these loans based on their educational goal.
12 Approved for maximum eligible loan amount. i Approved for loan amount

requested of

o P P

Suggestions Videos Sources



PELLISSIPPI STATE
COMMUNITY COLLEGE
Pellissippi HOME | Library Site A-Z

PELLISSIPPI STATE LIBRARIES
Chat with Librarian

«

Chatbot Output: Examples (Librarian Networ

Get Help ~ Library Info Services ~ For Instructors ~ My Account Type your question in the box below and press Enter to start

chatting.

Financial Literacy: Web Resources

Books Web Resources

Articles / Databases « 360 Degrees of Financial Literacy

Ask a Librarian

Free program sponsored by the American Institute of CPAs to help people understand their personal finances.

Web Resources

[rype your message here.

« Thirty Steps to Financial Wellness

Make a commitment to your financial future and take the first step today. Get free ebooks, downloads and tools to help you along ti
path to financial wellness. ‘

Pellissippi State Community College

You: | have a question about personal finance

Will Buck: I'm not the best to talk to about finance, but | might be some help - what's on your mind?

You: | need help budgeting my money. Can you help me create a monthly budget, so | can better manage my expenses?
Will Buck: Well, | can definitely help you find resources in our collection that can help you out!

Start by going to the library page at https://lib.pstcc.edu/welcome

we can search the books and ebooks using OneSearch and find something that'll help you out - try the keywords [personal budget] for
your search terms

when the results list comes up it'll show you a bunch of academic articles and books and other resources, but you should go to the
toolbar and find CONTENT TYPE - choose Book Chapters

Book Chapters means that individual chapters of ebooks are searchable - you can read ebooks on any device instantly, too

Do you need more help with OneSearch or using the toolbar



Using This
Research:

Description of the Webpage:

Refer to program as “financial wellness.”
Add definition of “financial wellness” - be clear with students.
Consider adding a mission or vision statement - be clear with students.

Content:

Add contact information.

Include pictures and bios for staff and peer educators - helps future
clients meet you before they meet you.

Consolidate information on one page - think about student audiences.
Create mobile friendly webpages.

Minimize text - do not overload students.

Use updated links - especially social media.

Limit videos/hyperlinks/QR Codes

Use accessible forms/hyperlinks.

Add information related to discounts tied to student ID cards.

H E FWA Organizational:

Recommends

Embed the webpage where it makes sense for the most stakeholders
(communicate and collaborate with financial aid, student affairs, the
library, etc.)

Consider embedding a chatbot to liaise comms and streamline.
Embed schedules if possible (Bookings, Calendly, Zoom, etc.)
Add legal/third party disclaimers. \S/,

~0—



Website Resources

« Database of ALL webpages gathered
for this study:
https://hdl.handle.net/2022/30105

« HEFWA Research Brief on Financial E\ﬁ

Wellness Webpages &Oct 2024}7
https://hdl.handle.net/2022/30076

Link to ALL
HEFWA Research



https://hdl.handle.net/2022/30105
https://hdl.handle.net/2022/30076

QUESTIONS?
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HEFWA

Higher Education
Financial Wellnhess Alliance




