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The Pandemic & NSSE 2021
NSSE results confirm that the coronavirus pandemic
continued to have an impact on higher education in
academic year 2020-21.
NSSE 2021 adaptations:

• Added pandemic-specific question →
• Introduced two salient new modules:
• Coping with COVID
• Experiences with Online Learning

Implications for:

• Interpreting results
• Comparison groups
• Longitudinal analysis

Selected Questions at Webinar Registration
1. What considerations should I make with comparison groups – since a portion
are from NSSE 2020?
2. How do we interpret comparison group data when some institutions in 2021
were fully remote and others were not?
3. Our results were not as positive as we are used to. How can I help our
constituents understand the impact of COVID?
4. Which groups of students faced greater disadvantage during the pandemic?
5. How are others using NSSE and FSSE data to help make data-informed
decisions?
6. Biggest takeaways – Anything unique/unexpected in the data?

Agenda

§ Overview of NSSE 2021: What have
we observed?
§ Comparing 2021 results with prior
years
§ NSSE User Resources
§ Using your BCSSE and NSSE results
to improve the student experience
§ Preview of coming attractions

NSSE 2021 Overview
§ 890,000 first-year & senior
students invited
§ 353 institutions (344 US, 5
Canadian, 4 other countries)
§ 211,667 respondents
§ Average response rate for U.S.
institutions was 30% (consistent
with 2020)
§ Assessment matters, even in an
“asterisk” year!
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Comparing NSSE 2021 to Prior Years

Comparing 2021 to 2018/2019 Administrations
§ Engagement Indicators, HIPs, and select questions show shifts at
300+ schools — but most measures did not change substantially.

§ Decrease

§ Increase (modest)

• Collaborative Learning (FY: 7, SR: 3)
• Discussions with Diverse Others (FY: 3, SR: 2)
• Student-Faculty Interaction (FY: 3, SR: 2)
• Supportive Environment (FY: 3)

HIPs:

• Service-learning (FY: 9% pts.)
• Internships (SR: 6% pts.)
• Study abroad (FY/SR: 5% pts.)

• Quantitative Reasoning
(FY/SR: 1)
– Master’s & small
colleges
• Preparing for class
(FY/SR: 1 hr/week)
– Doctoral and Master’s
institutions

Change by Student Sub-Populations
§ Overall, few meaningful differences by student sub-populations exist
using race, first-generation status, disability, and older student status

§ Student-level data used from 200+ schools that participated in 2021 and
2019

§ Exception: traditional-age students showed more pronounced declines
in Collaborative Learning, Student-Faculty Interaction, and Supportive
Environment scores compared to older students (by 1 to 2 pts)
§ Are you concerned about certain student groups? We’d like to hear
from you in chat!

Using Peer Group Results with 2020 Data
Analyses suggest that removing 2020 results from most peer groups
is unlikely to shift comparison group averages across the vast
majority of measures in meaningful ways.

§ Dropping 2020 results decreases the norms group average for:
• Collaborative Learning (FY: -0.3 effect size, SR: -0.2)
• Discussions with Diverse Others (FY/SR: -0.1)
• Supportive Environment (FY: -0.15)
• Service-learning participation (FY: -3 percentage points)
• Internship participation (SR: -4 p.p.)
• Study abroad participation (SR: -3 p.p.)

Your 2021 Results—What Now?
Additional Resources
1. NSSE Report Builder –
2021 data to be available starting
next week
2. 2021 Summary Tables
Document will be posted along with
this recorded webinar
3. Custom Analysis
Contact NSSE to run a new analysis
with 2021-only comp groups

Your 2021 Results—What Now?
Additional Resources
1. NSSE Report Builder –
2021 data to be available starting
next week
2. 2021 Summary Tables
Document will be posted along with
this recorded webinar
3. Custom Analysis
Contact NSSE to run a new analysis
with 2021-only comp groups

Your 2021 Results—What Now?
Additional Resources
1. NSSE Report Builder –
2021 data to be available starting
next week
2. 2021 Summary Tables
Document will be posted along with
this recorded webinar
3. Custom Analysis
Contact NSSE to run a new analysis
with 2021-only comp groups

Applying results
from BCSSE 2021
and NSSE 2021 to
inform institutional
improvements

What Were Entering Students Saying?
It was difficult to
I am constantly
getting brain
maintain focus and
It feels like COVID
fog and
motivation while
stole a year of my life
being online I have not been able to forgetting
progress and makes
grasp the sudden
things. Covid-19 opened my
me feel like I’m in a because everybodychange occurring in my
place where I don't
started slacking, academic career. I was a
mind. I just wanted to
have resources to
even the teachersjunior in high school the
play soccer, now I want
progress at the pace I
last time I was in a class
to study and play.
want.
room; now I am a
university student.

Even With the Challenges, Student Optimism
Was High

85% entering

students optimistic*
about having a
successful first year
(*Very optimistic + moderately optimistic)

Mental and Emotional Health

Optimism was high,
but many students
experienced declines
in mental and
emotional health
(substantial = “very much” or “quite a bit”)

53%

substantial* increase
in levels of mental and
emotional exhaustion
due to COVID

How Did Colleges & Universities Respond?
• Check-ins: Collaborated with Student Government Association president to
send out a text message to all of our first-year students, asking them how
things were going and if they needed anything (Northern Kentucky University)
• Student Conversations: Used BCSSE data to normalize challenging topics and
to more openly discuss with students. For example, saying “did you know that
2/3 of the incoming students shared that they were exhausted, depressed,
and feeling lonely. How are things going for you? How have you connected
with others on campus?” (California State University Dominguez Hills)
• Enhance Counseling: Counseling position was not full-time, but is now;
Continue to offer counseling remotely as well as in-person; Doing a “Second
Year Re-Orientation” prior to classes beginning (Avila University)

How Did Colleges & Universities Respond?
q More welcoming messages, events
q Encouraging faculty to create
“warm syllabi”
q Frequent check-ins with new
students & families
q Deploying more student life
supports (counseling, peer
mentors)
q Creating safe, fun, more social
events

How Did Colleges & Universities Respond?
q More welcoming messages, events
q Encouraging faculty to create
“warm syllabi”
q Frequent check-ins with new
students & families
q Deploying more student life
supports (counseling, peer
mentors)
q Creating safe, fun, more social
events

Ø Join us for a webinar on January

26, 2022
§ Learn how institutions used
BCSSE to support entering Fall
2021 students
§ What will the challenges be for
Fall 2022 entering students?
§ Enhancements/updates to
BCSSE

Explore the data yourself at on BCSSE’s new dashboards:
nsse.indiana.edu/bcsse

NSSE 2021*

Framing and making good use of
NSSE 2021 results

Framing your NSSE 2021* results
§ What did your institution do well? What do student
comments reveal about what students appreciated?
Who were the helpers?

I appreciated
the increase in
industry
professionals
Zooming into my
classes!

§ Example: increased online support, access to virtual tutors, advisors…

§ What less positive aspects of the student experience were revealed
during the pandemic?

§ Example: emotional well-being, racial inequities, insufficient study space,
weak learning support services, underdeveloped peer supports

§ What opportunities do you see to address _________ (i.e., the HIP
Dip? Low Peer Collaboration?)

§ Example: Address pandemic induced pent-up demand for experiential
learning – create more on-campus, short term special experiences

Using NSSE to plan sophomore year experiences
Your NSSE 2021 First-Year Respondents are now Sophomores!
Look to your NSSE 21 FY results (items, EIs, comments) for information
about what these students experienced and what they might need now,
in their second year

• What strengths might you build on?
• Where is there pent-up demand (for
HIPs, leadership, collaboration)?
• If your typical FY strong suits are
low, how might you bolster?
• What summary information might be
good to share with academic
departments? Learning support?

More ideas about application to the second year…
§ The transition to the second year,
“sophomore slump” is real;
exacerbated during 2021 with a
disrupted FY
§ Look at Sense of Belonging results by
major field – what might academic
departments do to promote
belonging & help students feel valued?
§ Add career exploration opportunities
§ Foster peer connections & support

Resources: The Pandemic & NSSE
Blog: "Assessment Data Asterisk:
What Can NSSE Campuses Learn
from Spring 2020 Results?" What

results might reveal about institutions,
students’ experiences, and how this could
inform educational design

NSSE Users Experiences, Ideas and Questions

§ What ideas do you have
for making good use of
your NSSE 2021 results?
§ Any lingering questions
or comments?
§ How can NSSE help?

For More Information...
Jillian Kinzie jikinzie@indiana.edu
(812-856-1430)
Bob Gonyea rgonyea@indiana.edu
(812-856-3014)
Follow us on Twitter: @NSSEsurvey

Ask us questions, let us
know how things are going…
Copies of papers and presentations as well as
annual reports and other information are
available through the website:
nsse.indiana.edu

