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Brief Overview: 
Student Engagement, NSSE, 

& High-Impact Practices 
(HIPs)



Student Engagement

 What students do - time and energy devoted 
to educationally purposeful activities

 What institutions do - using effective 
educational practices to induce students to do 
the right things
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HIP origins

In 2007, NSSE first 
identified a 
particular set of 
practices that make 
a substantial 
contribution to 
student learning and 
success



High Impact Activities
 First-Year Seminars and Experiences
 Common Intellectual Experiences
 Learning Communities
Writing-Intensive Courses
 Collaborative Assignments and Projects
 Undergraduate Research
 Diversity/Global Learning
 Service Learning,                                            
Community-Based Learning
 Internships
 Capstone Courses/                                         
Projects
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Some Educational Activities are 
Unusually Effective

“High-impact 
practices” 
provide 
substantial 
educational 
benefits to 
students



8 HIP Characteristics
1. Performance expectations set high
2. Significant investment of time & effort by students 

over extended period of time
3. Interactions with faculty & peers about substantive 

matters
4. Experiences with diversity-- students exposed to and must 

connect with people & circumstances different from familiar
5. Frequent, timely, and constructive feedback
6. Structured opportunities to reflect & integrate
7. Opportunities to discover relevance of learning 

through real-world applications
8. Public demonstration of competence
Kuh, G. D., O’Donnell, K., & Reed, S. (2013). Ensuring quality and taking high-impact practices to scale. Washington, D.C.: 

Association of American Colleges and Universities.



HIPs on NSSE



HIPS on NSSE



The HIP Challenge

It is recommended to make it possible for 
every student to participate in at least 
two high-impact activities (Kuh, 2008).  

One in the first-year 
and one later, 
in the major.



HIPs: What We Know for Sure
• HIP participation is positively related 

to several educational outcomes

www.aacu.org/sites/default/files/files/LEAP/HIP_tables.pdf

http://www.aacu.org/sites/default/files/files/LEAP/HIP_tables.pdf




HIPs: What We Know for Sure

• HIP participation is positively related to 
several educational outcomes

• Salutary effect for historically 
underserved students

• Desired by employers
• Enjoyable to students & faculty
• HIP participation is growing 

(HIPs on NSSE show increases) HI
PS



HIPs: More What We Know for Sure

• Yet, not all HIPs are widely 
accessible to students 

• Considerable interest in 
increasing HIPs, and 
assessing and improving HIP 
quality



Assessing HIPs with NSSE

 Good place to start

 Broad view of 
participation patterns

 Identify students’ 
intentions

 Peer comparison 
results

 Done or in progress
 Plan to do
 Do not plan to do
 Have not decided



The State of HIPs:
Selected Results 2016



HIP Participation by Control Type

11%

23% 23%

43%
49%

59%

19%
25% 25%

50% 52%

66%

 Study Abroad Learning
Community

 Research with
Faculty

 Culminating
 Senior

Experience

 Internship  Service-Learning

Public Private

Data source: NSSE 2016

Senior year



Overall HIP Participation: Race/Ethnicity
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HIPs by First-Gen Status
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Report Strategies: 
Using NSSE reports to 

advance HIP assessment and 
action



NSSE Reports
• Snapshot
• Engagement Indicators
• High-Impact Practices
• Frequencies and 

Statistical 
Comparisons

• Multi-Year Report
• Topical Module(s) 

and/or Consortium 
Reports

• Respondent Profile
• Administration 

Summary
• Selected Comparison 

Groups
• Pocket Guide Report
• Major Field Report
• Student Comments
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NSSE Reports
• Snapshot
• Engagement Indicators
• High-Impact Practices
• Frequencies and 

Statistical 
Comparisons

• Multi-Year Report
• Topical Module(s) 

and/or Consortium 
Reports

• Respondent Profile
• Administration 

Summary
• Selected Comparison 

Groups
• Pocket Guide Report
• Major Field Report
• Student Comments

• FSSE-NSSE combined
• SPSS data file



HIP Report



HIP Report
Participation in 
High-Impact 
Practices by 
Student 
Characteristics

Sex
Race/ethnicity or 
International
Age
First-generation
Enrollment status
Residence
Major Category
Overall



3 HIP Scenarios for 
Assessment and 

Improvement



Research with Faculty

NSSEville State University is interested 
in learning about senior participation in 
undergraduate research.
The Provost would like to know how NSU 
compares with peers, similar institutions, 
and national averages.
The Provost also wondered about first-
year intentions to participate.



HIP Report



HIP Report



Study Abroad

Admissions staff at NSSEville State 
University would like to promote that 
students are more likely to participate in 
study abroad at NSU compared with peer 
institutions.
Administrators would like to compare 
study abroad participation (along with 
other types of engagement) with peer 
institutions.



NSSE Snapshot



Internships

The mission of NSSEville State 
University emphasizes students gaining 
“real world” skills.  These experiences 
can be enhanced through student 
interaction with faculty.
Teaching and learning center staff would 
like to learn more about participation in 
internships, along with faculty support 
for these experiences.



FSSE-NSSE Combined Report



Deepening Assessment:
Relating Engagement to 

HIP participation and 
Considering HIP 
characteristics



Underserved Students
Discussing the effect of HIPs on students of 
color or low income students.

How to effectively engage underserved 
students in HIPs (low income; First Generation; 
historically underrepresented groups).

How can this data be used to promote 
engagement on campus when targeting a large 
transfer student population?



Participation Rates

60% 59%

40% 41%

Not First-Generation First-Generation*

No Service-learning
Service-learning

*(neither parent/guardian holds a bachelor's degree) Data source: NSSEville State

First-year



Student-Faculty Interaction
Student-Faculty Interaction
Interactions with faculty can positively influence the cognitive growth, 
development, and persistence of college students. Through their formal and 
informal roles as teachers, advisors, and mentors, faculty members model 
intellectual work, promote mastery of knowledge and skills, and help students 
make connections between their studies and their future plans. Items include:

During the current school year, how often have you:
•Talked about career plans with a faculty member
•Worked with a faculty member on activities other than coursework (committees, 
student groups, etc.)
•Discussed course topics, ideas, or concepts with a faculty member outside of 
class
•Discussed your academic performance with a faculty member



Student-Faculty Interaction

22 23
27

31

Not First-Generation First-Generation*

Student-Faculty Interaction 
is measured on a 

standardized 0 to 60 scale

No Service-learning
Service-learning

*(neither parent/guardian holds a bachelor's degree) Data source: NSSEville State

First-year



8 HIP Characteristics AKA: “HIP Hallmarks”

1. Performance expectations set high
2. Significant investment of time & effort by students 

over extended period of time
3. Interactions with faculty & peers about substantive 

matters
4. Experiences with diversity-- students exposed to and must 

connect with people & circumstances different from familiar
5. Frequent, timely, and constructive feedback
6. Structured opportunities to reflect & integrate
7. Opportunities to discover relevance of learning 

through real-world applications
8. Public demonstration of competence
Kuh, G. D., O’Donnell, K., & Reed, S. (2013). Ensuring quality and taking high-impact practices to scale. Washington, D.C.: 

Association of American Colleges and Universities.



Assessing Quality and Impact: Developing a HIP Matrix



Going Deeper: NSSE & HIP Hallmarks

Hey, don’t the hallmarks relate to NSSE 
items and Engagement Indicators?

NSSE Items related to Substantive Peer and Faculty Interaction
• Asked another student to help you understand course material
• Explained course material to one or more students
• Prepared for exams by discussing or working through course material with other students
• Worked with other students on course projects or assignments
• Talked about career plans with a faculty member
• Worked with a faculty member on activities other than coursework (committees, student 

groups, etc.)
• Discussed course topics, ideas, or concepts with a faculty member outside of class
• Indicate the quality of your interactions with… Students…  Faculty          
• Working effectively with others



Assessing Quality and Impact: Developing a HIP Matrix



Back to Our Matrix… What if we want to 
explore Feedback?

1. High expectations
2. Student time & effort
3. Interaction, faculty & peers
4. Experiences with diversity

5. Frequent feedback
6. Reflection & integration
7. Real-world application
8. Public demonstration

NSSE Items related to Rich Feedback
During the current school year, to what extent have your instructors done 
the following?
• Clearly explained course goals and requirements
• Taught course sessions in an organized way
• Used examples or illustrations to explain difficult points
• Provided feedback on a draft or work in progress
• Provided prompt & detailed feedback on tests or completed assignments



Back to Our Matrix… What if we want to 
explore Feedback?

NSSE Items related to Rich Feedback [EI-Effective Teaching Practices]
During the current school year, to what extent have your instructors done 
the following?
• Clearly explained course goals and requirements
• Taught course sessions in an organized way
• Used examples or illustrations to explain difficult points
• Provided feedback on a draft or work in progress
• Provided prompt & detailed feedback on tests or completed assignments

 Could we then look at NSSE item results to 
get a sense of feedback at the institution?

 Or, see how students who report HIPs fare 
on their experiences with feedback?



Your Reflections on HIP Hallmarks 



Institutional Examples:  
Institutional Data in 
HIP Measurement

and Practice



Institutional Data





Cal State Fullerton:  “ensure that 75% students 
participate in at least two HIPs by graduation”



HIPs at CSU Fullerton

• REACH (Research, Experiential and Active learning, 
engagement with the Community, and exploration of 
Human diversity) program, promotes HIPs as paths 
to active, experiential learning

• Task force building model to identify & evaluate 
HIPs -- university learning outcomes, retention, 
& graduation 

• Faculty & staff trained on HIPs, launched pilot
• Student electronic records, structures for 

professional development, institutional research 
and assessment tracking impact



National Survey of Student Engagement

Center for Postsecondary Research
Indiana University School of Education
1900 East Tenth Street, Suite 419
Bloomington, IN 47406-7512
Phone: 812.856.5824
Fax: 812.856.5150
Email: nsse@indiana.edu



Institutional Data



Institutional Data



Institutional Data



Institutional Data



Institutional Data



Making the Case for More HIPs: 
Inventory FY Interest

• Tulane’s NSSE FY “expect to do” results 
showed high levels of interest in 3 HIPs:  
Internships (71%), Undergraduate Research 
(44%), Study Abroad (62%)

• Results suggested need to expand 
opportunity based on student interest

• Center for Engaged Learning & Teaching 
created to foster HIPs

59

http://tulane.edu/
http://tulane.edu/


To Keep in Mind

• More college experiences can be or are “high 
impact” 
– Cal State’s identified Summer Bridge, writing 
– University of Iowa identified student employment

• Introduce HIPs early & often – get on students radar
• Implementation quality 

matters
• The “hallmarks” of 

high-impact activities 
can be infused into any 
classroom, lab, studio, 
or other learning setting



Many Levels 
of HIPs HIPs in 

Courses

HIPs in 
Programs

University Level HIPs 
(curric & cocurricular)



Additional Resources for HIP Practice

www.aacu.org/campus-model/3325

www.leap.aacu.org/toolkit/high-impact-practices

http://www.aacu.org/campus-model/3325
http://www.leap.aacu.org/toolkit/high-impact-practices
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Overall HIP Participation by Class Level
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Learning Community
NSSEville State University created some 
first year student learning communities 
(LCs) where groups of students take two 
or more classes together.  LCs are 
optional.
Designers of the curriculum want to know 
if non-traditional students are more or less 
likely to participate compared with their 
traditional counterparts.



HIP Report



HIP Report



Service-learning

NSSEville State University introduced 
decentralized approaches to increase 
service-learning, like opening a civic 
engagement center and providing grants 
to faculty to develop courses that include 
a community-based project. 
Campus administrators want to know if 
overall participation in service-learning 
has increased.



Multi-Year Report



Multi-Year Report



Culminating Senior Experience

NSSEville State University administrators 
have mandated gradual implementation 
of senior capstone experience in all 
degree programs. 
Department chairs would like to compare 
the number of students who completed a 
culminating senior experience (capstone 
course, senior project or thesis, 
comprehensive exam, portfolio, etc.).



Major Field Report



HIPs Vary by Major
• % Participation 4 largest-enrollment majors: English, biology, business 

administration, & psychology. 

NSSE Annual Results, Major Differences: Examining Student Engagement by Field of Study



8 HIP Characteristics
1. High expectations
2. Student time & effort
3. Interaction, faculty & peers
4. Experiences with diversity

5. Frequent feedback
6. Reflection & integration
7. Real-world application
8. Public demonstration

Collaborative Learning
Collaborating with peers in solving problems or mastering difficult material 
deepens understanding and prepares students to deal with the messy, unscripted 
problems they encounter during and after college. Working on group projects, 
asking others for help with difficult material or explaining it to others, and working 
through course material in preparation for exams all represent collaborative 
learning activities. Items include:

During the current school year, how often have you:
• Asked another student to help you understand course material
• Explained course material to one or more students
• Prepared for exams by discussing or working through course material with 

other students
• Worked with other students on course projects or assignments



8 HIP Characteristics
1. High expectations
2. Student time & effort
3. Interaction, faculty & peers
4. Experiences with diversity

5. Frequent feedback
6. Reflection & integration
7. Real-world application
8. Public demonstration

Discussions with Diverse Others
Colleges and universities afford students new opportunities to interact with and 
learn from others with different backgrounds and life experiences. Interactions 
across difference, both inside and outside the classroom, confer educational 
benefits and prepare students for personal and civic participation in a diverse and 
interdependent world. Items include:

During the current school year, how often have you had discussions with people 
from the following groups:
• People from a race or ethnicity other than your own
• People from an economic background other than your own
• People with religious beliefs other than your own
• People with political views other than your own
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