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Who is in the Audience?
• Somewhat familiar with 

NSSE, never participated
• Campus participates, but 

it’s not your direct 
responsibility

• NSSE Campus Project Manager

Campus Participation 
in NSSE:
a. More often than not
b. Multiple years, on a cycle
c. Rather recent, 2010 beyond
d. Participated in updated 

NSSE (2013 – 2015)



What Questions Do You Have About NSSE?

Survey & Administration
 Which promotions & incentives work? 
 Should we always do a census? 
 What are the topical modules? 

Reports
 How were the EIs & HIP measures 

constructed?
 How many comparison groups can I create, and can 

I choose a custom group for module results?
 Are reports only available in the binder and as PDFs?

Data Use
 What are the best ways to use data in accreditation? 
 How can I generate interest in NSSE data on campus?



Registration Open for 2015

• Invitation coming soon 
by mail & email

• Deadline to register: 
September 25, 2015

• Register online:   
nsse.indiana.edu



The Updated NSSE



Content Areas

• 10 Engagement Indicators 
(in 4 themes)

• 6 High-Impact Practices

• Additional Academic 
Challenge Items

• Perceived Gains

• Demographics



Themes Engagement Indicators 

Academic Challenge

Higher‐Order Learning 
Reflective & Integrative Learning
Learning Strategies
Quantitative Reasoning 

Learning with Peers
Collaborative Learning
Discussions with Diverse Others 

Experiences with Faculty
Student‐Faculty Interaction
Effective Teaching Practices 

Campus Environment
Quality of Interactions
Supportive Environment

Engagement Indicators



High-Impact Practices

 Learning 
Communities

 Service-Learning

 Research with 
Faculty

 Study Abroad

 Internships/
Field Experiences

 Senior Culminating 
Experiences



Topical Modules

 Academic Advising

 Experiences with 
Writing

 Civic Engagement

 Development of 
Transferable Skills

 Experiences with 
Diverse Perspectives

 Learning with 
Technology

 Experiences with 
Information Literacy

 Global Awareness



Additional Details

• Online survey only

• Recruitment method 
streamlined to two options
 Email (census administration to 

FY & SR)

 Regular mail (random sample, 
varies by enrollment)

• Still provide consortia, multi-
campus system, customized 
comparison groups, identified 
student data file



Reporting

• Snapshot

• Engagement Indicators

• High-Impact Practices

• Item Frequencies and 
Statistical Comparisons

• Major Field Report

• Pocket Guide Report



Snapshot



Engagement Indicators



High-Impact Practices



Frequencies & Statistical Comparisons



Major Field Report

• Results for up to 10 categories 
of related majors 
With the option to customize the 

categories 
based on 139 major field codes 

•

• The Major Field Report has 2 
sections: 
 “Within-institution”
 “Between-institution”



A Pocket Guide to Choosing a College



Reporting

• Snapshot

• Engagement Indicators

• High-Impact Practices

• Item Frequencies and 
Statistical Comparisons

• Major Field Report

• Pocket Guide Report

• Consortium and Module 
Reports

• Respondent Profile

• Administration Summary

• Selected Comparison 
Groups

• Student Comments



Stimulating NSSE Data Use!!

Administering the survey and receiving detailed 
reports only starts the process to share and 
interpret results, identify priorities for action, 
formulate and implement plans for 
improvement, and 
then circle back to 
assess impact. 

What action have you taken 
with your NSSE results?



Common NSSE Data Uses… 



NSSE Data Use: Higher Order Learning

Truman State University—Examining Student & Faculty 
Perceptions of Higher-Order Learning (NSSE & FSSE)
• Committee examining evidence and ways to enhance 

graduates characteristics: a) articulating well-reasoned 
arguments; b) demonstrating courageous…and service-
oriented leadership; and c) living emotionally….healthy lives. 

• Used NSSE & FSSE higher-order learning skills 
• Results revealed significant gap in perceptions of faculty and 

students; Truman students performed near or slightly above 
comp groups 

• Using results in Accreditation 
(HLC Pathways Project)



Bridge to Updated NSSE – Pace University

NSSE Retrospective: Celebrating Insights 
about Educational Quality 
• Administered NSSE every year 2002-12 & 2013 
• NSSE 2013 provided occasion to “open a new chapter of NSSE 

studies that would provide different perspectives on 
institutional questions”. 

• Celebrated all they had learned & action taken by publishing a 
“NSSE Retrospective” all the ways NSSE made a difference 

• Introduced value of updated survey, potential for deeper 
examination of student-faculty interaction, expansion of 
quality of relationship questions, & new quantitative reasoning 
items invite new insights… 

• Then asked, What do we want to do next?



Lessons Learned: NSSE Data Use

NSSE data use examples illustrate the:
1) value of sharing results widely, 
2) utility of linking NSSE data to other sources, 
3) potential for using data to address real campus 
problems and issues 

NSSE data use accounts demonstrate 
how NSSE’s diagnostic, actionable 
information can help catalyze vital, 
sometimes challenging conversations about the quality 
about undergraduate education



FSSE: Faculty Survey of Student 
Engagement

• Revised instrument to complement the updated 
version of NSSE

• Updated reports of faculty responses

• Survey customization options include the addition of 
parallel NSSE consortium questions & topical modules

• Customization of faculty disciplinary areas in the 
Disciplinary Area Report to complement NSSE major 
groupings

And introducing FSSE‐G –
items on FSSE to capture the 
experiences unique to 
graduate student instructors



BCSSE: Beginning College Survey of 
Student Engagement

• High school experiences 
include:
Writing
 Reading
 Studying
 Learning Strategies
Quantitative Reasoning
 Reflective Learning

• First-year expectations 
include:
Writing
 Reading
 Studying
 Student-Faculty Interactions
 Discussion with Diverse 

Others
 Collaborative Learning
 Perceived Academic 

Preparedness
 Importance of Supportive 

Environment



Your Input on the Work Ahead

•What would make results more useful to you 
and your campus?

•What resources would help facilitate the 
transition to an updated NSSE? 

•What resources and services would help foster 
data use?

Contact us with your comments, suggestions!!



Simply reporting NSSE results 
will not lead to action

• Designed to help plan and facilitate 
data-driven conversation using 
NSSE and FSSE data 

• Helps you get organized and 
provides suggestions for leading 
a workshop or session 

• Six worksheets with guided exercises

• Offers tips for overcoming obstacles 
when sharing NSSE and FSSE data

• New webinar available: 
nsse.indiana.edu/html/webinars.cfm

NSSE Data User’s Guide



Making the Most of Data – Sharing 
Results and Taking Action

• Think about potential audiences – find relevancy

• Consider various strategies for sharing results –
deliver in small doses, add narrative

• Link to other assessment data to tell a more 
comprehensive story. 

• Teach small groups about the data, help them use it 
in program review, to assess the first year 
experience, to inform faculty development - and 
then share their use with others. 

• Share lessons learned, and action taken with 
campus constituents – especially students.



Don’t Recreate the Wheel

• Plenty of resources for using 
and sharing of data on NSSE’s 
Web site

• Get inspired by viewing other 
institutional web sites

• Read stories of success in the 
Lessons from the Field

• Use the searchable database to 
explore stories by EI, special 
groups, and regional 
accreditation



We’ve Mapped the Items for You

• Use the Campuswide Mapping 
Document to identify EIs, and 
items relevant to various campus 
units, departments, committees, 
and functional areas

• Toolkits available for 6 regional 
and 4 specialized accreditors

• Lumina’s Degree Qualifications 
Profile (DQP)

• Voluntary System Accountability 
(VSA) College Portrait



ADDITIONAL TOOLS & 
RESOURCES



Search Tool

• Instructive accounts 
of how institutions 
use data

• Searchable
 By institution name, 

Carnegie classification, 
type of use, etc.

• 500 + examples of use
 Available at: 

nsse.indiana.edu/html/using_nsse_db/



Additional Resources

Online Institutional Report

• Same reports, but 
easy access and 
sharing

bl‐educ‐cprtest.ads.iu.edu/inst_report/index.php?token=8888&year=2014&entry=y



Additional Resources

NSSE Report Builder–
Institution Version

• A secure, interactive 
database for 
participating 
institutions that 
instantly generates 
reports of your choosing 
using student and 
institutional characteristics

• A public version is also available

bl-educ-cprtest.ads.iu.edu/nsse/inst_rb.php?token=8888



NSSE Administration: Response Rates

What We Know About 
Response Rates

 Student survey participation 
declining for many, but not all

 Promotions and incentives can 
boost response

 Campus coordination is key

 Survey estimates based on 
relatively low response rates and 
respondent counts are often 
reliable

 Survey landscape is changing—
NSSE constantly experimenting: 
Portals, Mobile Optimization  



How Did Boston University Do It?

• Formed a collaborative, 
interdepartmental/faculty 
committee

• $5 campus card credit for 
all respondents

• Posters; table tents; mailbox 
stuffers; signs on shuttle 
buses; newspaper articles, tweets from Dean of 
Students office; in-class announcements

• Resident assistants kept their communities 
informed



Encouraging Survey Participation: 
NSSE Website Resources

• Maximizing Your Number of 
Respondents Effectively and 
Ethically 

• Tips for Your NSSE Survey 
Administration 

• Examples of Promotional 
Materials 

• Response Rate FAQ

• Incentive FAQ

nsse.iub.edu/links/survey_promo



Thank You!

nsse@indiana.edu
nsse.indiana.edu
812‐856‐5824


